Recommended Profile Cleanup for IWF Conversions

WORLDSPAN has the ability to create IWF (Interactive Worldfiles) for converting and existing WORLDSPAN accounts. The IWF templates are created from the account's profile data. To get the most out of the profile to IWF conversion, please review the following examples and suggestions. 

The IWF process is programmed to populate four of the five available IWF templates.

FOP- All standard GDS form of payments convert accurately. 

-Hotel guarantees must be in the standard FOP credit card format, not in the 5.H format. 

-Expired credit cards are processed into the IWF FOP template.

FQTV- Standard FQTV formats from any GDS convert accurately. 

-Frequent Flyer numbers are validated during the IWF creation. Invalid Frequent Traveler numbers and non-airline participants are retained in the main profile and excluded from the IWF template.  

HOTEL CITY- Hotel lines vary from system to system, preparation is highly recommended. 

-All information pertaining to a particular hotel chain must be on one line and separate from information for other hotel chains. Here’s an example: 

Before
account profile clean-up
301 5.H HI ID-0123456 HY CD-987654

After account profile clean-up
301 5.H HI ID-0123456

302 5.H HY CD-987654

· Failure to cleanup profiles will result in lost data. Using the first line from the illustration above, the IWF transfers HI as the primary hotel chain and appends the ID-10223456 and CD-987654, ignoring the HY chain. Obviously, this is not desired result.  

-All hotel qualifiers, such as ID- SI- CD- FD-, require the proper data for processing. The assumption HY-0321654 is an ID- part or a CD- part cannot be made. If this is an ID then a change to the line is required to reflect HY ID-0321654.  

-The IWF program does not process hotel guarantees from hotel lines. If you want to retain the credit card number in a hotel guarantee, then copy the credit card number into the FOP format. The Hotel template and FOP template are independent but have an interactive link; this is the design and the beauty of IWF. In most cases, the hotel guarantees also exist in the FOP, but some travelers prefer a second credit card for guarantees, it is up to the account to decide which FOP the traveler wants.

-Hotel names can be spelled out: HY or HYATT

CAR CITY- Car lines vary from system to system, so preparation is highly recommended.

-All recommendations for the Hotel City template also apply to the Car City IWF template.

AIR CITY- there is no data in the profiles to populate the AIR-CITY templates. We do not create Air City IWF.
For more IWF literature, see INFO IWF.   1-9-01
