
Authorisation for Release of Information
IMPORTANT: This release form should be sent via e mail as an attachment to the following address: 
DATA.MIGRATIONS@TRAVELPORT.COM
	Releasing GDS 

(choose one)
	 FORMCHECKBOX 
 Galileo
	 FORMCHECKBOX 
 Worldspan  
	 FORMCHECKBOX 
 Apollo  


	Receiving GDS 

(choose one)
	 FORMCHECKBOX 
 Galileo
	 FORMCHECKBOX 
 Worldspan  
	 FORMCHECKBOX 
 Apollo  



This request must be submitted with at least 5 business days prior to the retrieval dates.

Note: This notice period does not guarantee that the requested date will be available.
This is your authority to release all PNR and/or PROFILE records to our new chosen GDS. Please find below the information you will need to retrieve our data in the time frame we have specified. 

I understand that incomplete or invalid information will delay the data migration. Note: It is mandatory for the agency to provide queue and category information as well as a count of the number of PNRs on queue for capture.
I agree that by virtue of releasing such information, Travelport and its affiliates does not waive or relinquish any legal rights it may have with respect to the underlying contractual relationship between it and the agency listed below, including agency representatives. I agree that I shall continue to comply with all of the necessary laws, regulations and rules that relate to the use of personal data and that upon assignment of the data Travelport will cease to be liable for any act or omission in breach of this or any subsequent legislation.
Note: Customer is responsible for doing a queue count and providing queue and category in which PNR’s are to be extracted from. If this information is missing, it will result in a delay in getting PNR’s.
When requesting a capture of 5,000 or more PNRs/profiles, the records must be placed on the queue the night prior to the scheduled date for an 800 AM capture. PNR’s created on the day of the capture must then be placed on a designated queue for an 8am capture on the following business day. For 5pm captures of less than 5,000 PNR’s and more than 5,000 records are placed on queue the additional PNR’s will be captured the following business day.
Agency Releasing PNRs/Profiles:

	Agency Legal Name:
	     
	Office ID:
	     

	Trading As:
	     
	ARC/IATA:
	     

	               Address 1:
	     

	               Address 2:
	     


	                          City:
	     
	             Country:
	     
	  ZIP :
	     

	       Contact Person:
	     
	Alternate Contact:
	     
	Phone:
	     

	Email Address:
	     

	This email address is used to validate the release form and must be from an agency rather than personal email account.


PNR Conversion :

	Retrieval Date:
	     
	Valid days are Monday to Friday only.

	Retrieval Time:
	     
	Valid times are from 08:00 – 17:00 Eastern U.S. time only (GMT-5).

	Queue Number:
	     
	… where PNRs will be placed  for retrieval.

	Queue Category:
	     
	… if applicable

	Estimated Number of PNRs:
	     
	Active PNRs only, past-dated PNRs will not be converted and should be removed prior to capture if possible.


Profile Conversion:

	        Retrieval Date:
	     
	Valid days are Monday to Friday only.

	       Retrieval Time:
	     
	Valid times are from 8:00 – 17:00 Eastern U.S. time only (GMT-5).

	Estimated number of profiles?
	     
	This should be a total of all levels of profile to be migrated.

	Retrieve…
	 FORMCHECKBOX 
 All Profiles  
	 FORMCHECKBOX 
 Specific Profiles    
	 FORMCHECKBOX 
 No Profiles     (choose one)

	If only specific profiles are to be retrieved, please list which ones below: 

     


	Authorising Agency Owner/Manager Name, Title and Position:
	


 Agency Receiving PNRs/Profiles:

	Agency Legal Name:
	     
	PCC:
	     

	Trading As:
	     
	ARC/IATA:
	     

	                Address 1:
	     

	                Address 2:
	     
	City: 
	     

	Country:
	     
	               ZIP:
	     
	 Email:
	     

	       Contact Person:
	     
	Alternate Contact:
	     
	Phone:
	     


	Travelport Contact: 
	                  
	Email:
	     


   REMARKS:      
TRAVELPORT INTERNAL GDS to GDS
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