
 

January 22, 2009 © 2003 – 2009 Travelport, Inc. and Its Subsidiaries. All Rights Reserved. 

Travelport Confidential – Not to Be Transmitted to Unauthorized Persons 

Page 1 

 

Worldspan® Tour Source Retirement 

Product Advisory 
Number: 652 

Version: 01 

Retirement Date: 01-MAR-09  EST  GMT 

 
High Level 
Description: Retirement of Tour Source on March 1, 2009 

 
Impact Summary: Users of Tour Source will need to migrate to Travelport Cruise & Tour™ 

 
Reason For Issue: First Notification 

 

Customer Impact: 

 
Internal Only 

 
Developers 

 
Agency Customers 

 
Airline Customers 

 
eCommerce Customers 

 

Car, Hotel, Rail or Cruise 
Customers 

 

System: 

 
Galileo 

 
Apollo 

 
Worldspan 

 
Load To Copy: Not Applicable  EST  GMT 

Web Services: 
(API and Messaging) Not Applicable 

 

Issue History: Version 01 
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Overview 

Tour Source is Worldspan’s electronic tour and vacation booking system that offers booking capabilities 
on U.S. outbound vacation packages.   Currently the only supplier available on Tour Source is GOGO 
Worldwide Vacations.   

Recently Travelport has launched a new more robust tour and cruise booking solution – Travelport Cruise 
& Tour.  This new solution better fits the needs of our agencies.  GOGO Worldwide Vacations is just one 
of the Tour providers available on this solution. 

Retirement Explanation  

The primary reasons for retiring the product are: 

 New Product Alternative - Travelport has a new GUI cruise booking engine that provide more 
robust content and significantly enhanced functionality  

 Marketplace Confusion - By continuing to support multiple solutions in the marketplace our 
subscribers are uncertain of which solution best suits their needs and provides them the best 
content and functionality  

Frequently Asked Questions 

What will happen when users visit Tour Source after the product is turned off? 
Answer: For all Users, on March 1

st
 when a customer tries to access Tour Source via GO, they will get an 

error message saying “AP*VENDOR NOT FOUND”.   

What will happen to existing reservations made via Tour Source? 

Answer: Reservations will need to be serviced directly through GOGO at 1-888-563-9910 

How do I find out more about Travelport Cruise & Tour?   
Answer: Contact your Account Representative or visit the Worldspan Global Learning center. 

How do I register for Travelport Cruise & Tour?   

Answer: This product is available for registration to travel agency Owners and/or Agency Administrators 
via an on-line process www.travelportcruiseandtour.com.  A secondary registration with the individual 
Cruise Lines and Tour Operators may be necessary if you are not already registered with them.   

Glossary 

Term Definition 

  

 

 

 

 

 

 

 

 

 

 

 

http://www.travelportcruiseandtour.com/
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND 

PROPRIETARY TO TRAVELPORT 

 

Copyright 
Copyright © Travelport and/or its subsidiaries. All rights reserved. 

Travelport provides this document for information purposes only and does not promise that the information contained in this 
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 2008 mechanical, including 
photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport 

and/or its subsidiaries. 

 

Trademarks 
Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright, 
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer 

any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights. 

All other companies and product names are trademarks or registered trademarks of their respective holders. 


