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Overview

Effective April 1, 2009 Travelport will charge a $20.00 monthly fee for each Travelport Cruise & Tour
license/logon user.

Detail and Customer Examples

Effective April 1, 2009 Travelport will charge a $20.00 monthly fee for each Travelport Cruise & Tour
license/logon user. This charge applies to all customers regardless of an agency’s segment levels. The
fee will be included as a new line item on your monthly statement and/or invoice. You will see the new
line item on your May statement for April usage. Credits that apply to Travelport Cruise & Tour will not
change.

Why are we now charging? Until now, Travelport has incurred all license fees and development fees. In
the current economic conditions, it is necessary that we pass a small portion of these license fees onto
the agency.

The product licenses can be adjusted at any time. However, in preparation for the new pricing structure,
we recommend you evaluate your number of licenses and make the appropriate adjustments by March
31st. Meeting this deadline ensures that you will be charged for only the licenses you need.

In the development of Travelport Cruise & Tour, Travelport partnered with a 3" party recognized as an
industry leader, allowing us to provide the best cruise and tour shopping capabilities available. Our
product simplifies the process by offering you the ability to shop across all cruise suppliers in one single
request. In addition, all applicable rate codes are displayed in a single request. Efficiencies such as
these improve agent confidence in selling cruises, enabling your agency to close more sales and increase
agency revenue.

If you have questions, please contact your Travelport representative.

Glossary
Term Definition
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its subsidiaries. All rights reserved.

Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 2008 mechanical, including
photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport
and/or its subsidiaries.

Trademarks

Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright,
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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