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Overview

Two small changes are being made to ViewTrip.

Customer Benefit

Requested changes are based on customer feedback and will improve the information and usability for
travelers.

Detail and Customer Examples
Two enhancements have been made to ViewTrip for Worldspan customers.

1. The Worldspan Reservation ID has been reduced in prominence and the airline confirmation number
highlighted in order for travelers to more easily select the airline confirmation number for check-in.

Figure 1 Current Example Screenshot

Itinerary Information

Worldspan Trip Locator: 4.18AM5

1) traveter

Sample Jill

Flight - Worldspan Airline Monday - 19th May 2008

Flight Humber: 2227 Confirmation Number: YIESS8G

Class: Econamy

Depart: Gatwick Airport 12:00 PM
Londan United Kingdom
Terminal M

Arrive: Allanta Hartsfield-Jackson Intl Airport 415 P

Atlanta, GA USA

Seat: Mot Azssigned Stopovers: 0
Meal: Meal Service Mileage: 4213
Aircraft: MD10 Travel Time: 915

Flight Status | Weather | Maps / Driving Directions | Online Check-In
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Figure 2 Changed Example Screenshot

Warldspan Trip Locator: RN L >

m Traveler

Sample Jill
Flight - Worldspan Airline Monday - 19th May 2008
Flight Number: 2227 @maﬁun Number: YIEBD
Class: Econarmy
Depart: Gatwick Airpaort 12:00 P
Londaon United Kingdom
Terminal M
Arrive: Aflanta Hartsfield-Jacksan Intl Airport 415 PM
Aflanta, GA LISA
Seat: Mot Assioned Stopovers: ]
Meal: Meal Service Mileage: 4213
Aircratt: mO10 Travel Time: 914

Flight Status | Weather | Maps /Driving Directions | Online Check-In

2. The ‘Legal Notices’ link accessible from the e-ticket record page has been updated with the latest
version of the ‘Conditions of contract and other important notices’ of the Warsaw and Montreal

Conventions.
Glossary
Term Definition
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THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its subsidiaries. All rights reserved.
Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 2008 mechanical, including

photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport
and/or its subsidiaries.

Trademarks

Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright,
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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