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Overview

Two small changes are being made to ViewTrip itinerary for stopovers and car rental segments.

Customer Benefit
Requested changes are based on customer feedback and will improve the information and usability for
travelers.

Detail and Customer Examples

1. If the car rental is to be picked up/dropped off at a location which is not at the airport, the address and
details will be displayed in the car segment.

Figure 1 Example screenshot of how this information will be displayed.

m Traveler

PANKAJ JAIN
ﬁ Car - Hertz Corporation - 68 Middlesex Turnpike Tuesday, June 23, 2009
Hertz Corporation Confirmation Number: E334A5997A1 $7E%
Intermediate 2 or 4 Door Automatic AC Any Fuel
Pick Up: B2 Middlesex Turnpike Tuesday, June 23
Burlington MA- 01803-4921 LIS 09:00 AM
Drop OfF: 414 Cambridge Street Thursday, June 25
Allston MA - 02134, S 09:00 AM
Rate: 73.949 UsD Rate Plan: Daily
Extra Day:
Mileage: Unlimited ExtraHour: 27.000USD
Remarks: APPROETTLLUSDI164.19 INC TAR-0TH CHGS
MM AGE 21 - MOST CAR CLASSES. 21-24 RATE DIFFEREMTIAL
AFPLI

Weather | Maps ! Driving Directions
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2. If the flight segment contains a stopover or/and a change of plane, a link will appear between the
arrival and departure flights which the user can click on to see details of stopover airport, arrival and
departure times, plane change information (where applicable).

Figure 2. Example screenshot to show new stopover link
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m Traveler

PANKA. JAIN

Flight - British Airways Sunday, September 20, 2000

Flight Humber: BATITZ Confirmation Number: 35TBG64

Class: COMCH

Flight Operated By: Qantas Airways Ltd — QF0032

Depart: London Heathrow Arpt 12148
London Heathrow GB Sunday, September 20

inal 4
Click here for Stopover

ydney Kingsford Smith Arpt 18:05
Sydney, NS AL mMonday, Septermber 21
Terminal 1
Seat: Mot Assigned Stopovers: 1
Meal: Lunch Tileage: G748
Aircraft: 384 Travel Time: 21:50

Maps ! Drving Directions | Online Check-In
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Figure 3 Example screenshot after a user has clicked on the ‘Click here for Stopover’ link
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m Traveler

PANKA. JAIN

Flight - British Airways Sunday, September 20, 2009

Flight Number: BATIT2 Confinmation Number: 35TB64

Class: CosCH

Flight Operated By: Gantas Alrways Ltd - QF0032

Depart: London Heathrow Arpt 1214
London Heathrow GB Sunday, September 20

Terminal 4

Click here for Stopowver

Depart: London Heathrow Airport, Departure Tenminal;
London Heathrow:, GB

Singapore Changi Alrport, Arrival Terminal: 1
Singapore, 3G

12:15 Phd

Scheduled Arrival; 210 AM September 21

Singapore Changi Airport, Departure Tenminalk:
Singapore, 5G
Sydney Kingsford Smith Arrival Tenminal: 1
Airport, Sydney, NS, AL
9:40 At

Scheduled Arrival: 705 FPM

Arrive: Sydney Kingsford Smith Arpt 19:05
Sydney, NS AL Monday, September 21
Terminal 1

Seat: Mot Assigned Stopovers: 1

Meal: Lunch Mileage: B74a

Alrcraft: 385 Travel Time: 21:480

Weather | Maps / Driving Directions | Online Check-In
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Figure 4 — Example screenshot of stopover with change of plane information
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m Traveler

PANKA.) JAIN

Flight - United Airlines Inc

Flight Number: JAD932

Class: COACH

Depart: Demver Intl Arpt
Denver, CO USA

Click here for Stopover

Depart: Denve
@S
ashington Dulles Intl

Arrive:
Airport, Washington, DC,
L5

Schedule

335 Pm
Airbus A31WAIZIAI 2

Airport, Washington, DiC,

s

Frankfurt Int'l Airport,
Frankfurt, DE

Scheduledd

Departure: 58 PM

ng 757-2000300

Tl Airport, Denver, Departure Tenmi

Scheduled Arrival:

PSTOZEY

Confinmmation Number:

Arrival Tenminal:

Washington Dulles Intl Departure Tenminal:

Arrival Terminal:

Friday, June 12, 2009

MVGGONY

03:35 P
Friday, June 12

Fat Available

11:50AM June 13

Arrive: Frankfurt Int'l Arpt 11:50 A
Frankfurt DE Saturday, June 13
Terminal 1
Seat: Mot Assigned STOPHVETS:
Meal: Meal at cost 1473
Aircraft: Boeing 757-2000300 Travel Time: 12:05
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Glossary
Term Definition

THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its subsidiaries. All rights reserved.
Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 2008 mechanical, including

photocopying and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport
and/or its subsidiaries.

Trademarks

Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright,
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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