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Travelport Cruise & Tour ™ New Home Page

Product Advisory

Number: PA731

Version: 01

Load To Production: 10-AUG-09 EST GMT
High Level Travelport Cruise & Tour has a new Home Page. It's a new look and feel
Description: without any functional changes.

Customers will see a new Home Page if they have designated their Home

Impact Summary:
P Y Page, via Personal Settings, as Customer Details (Leads Page).

Reason For Issue: Customer request, new visuals make navigation easier.
r Internal Only r Developers
Customer Impact: v Agency Customers [T Airline Customers
r eCommerce Customers [»  Gar Hotel Rail or Cruise
Customers
r Galileo
System: v Apollo
v Worldspan
Load To Copy: NA
Web Services:
(APl and Messaging) NA
Issue History: NA
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Overview

Customers have requested a more intuitive, visually appealing Home Page for Travelport Cruise & Tour.
We have worked with several of our customers and with their feedback, we are confident that this new
layout caters better to our agency audience. Not only is the Home Page more visually appealing but the
design was focused around - simplicity. One click, versus two, now takes you directly into the booking
path. It is important to note, we have not changed any of the functionality. We have changed only the
look and feel of the Home Page.

Customer Benefit
e Visual appeal

e Intuitive selections

e Less steps

Detail and Customer Examples
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Current Home Page Setting Preference (Default)

With your agent sign-on, you have two options to choose from - for your Home Page. You can choose
Search for a Cruise (Cruise) to display as your Home Page or Customer Details (Leads Page) to display
as your Home Page. These two options are still available; however the Customer Details Home Page is
where you will see the changes.
o Steps to Select Home Page Setting

» Admin Tab

» Personal Settings

» Cruise or Leads Page
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Search for a Cruise (Cruise) Home Page

When this option is selected, this is/will be the Home Page displayed after log-on.

No changes have been made to this screen/option. If you have selected this option, then you will
not be impacted by any of the Home Page changes.
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Customer Details (Lead Page) Home Page
When this option is selected, currently this is the Home Page displayed after log-on.

Before:
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After July 31%, this will be the Home Page displayed after log-on.

After:

July 24, 2009 © 2003 — 2009 Travelport, Inc. and Its Subsidiaries. All Rights Reserved. Page 4
Travelport Confidential — Not to Be Transmitted to Unauthorized Persons



Product Advisory Trave ’P ort %,

Customer Details Area:
The Customer Details area is now displayed via the blue tabs across the top.

Customer Details

Working Leads eSejmpre wHed=T Y
Unworked Leads™o ivansiciicu Locaus

Recent Activity

.
S ey e e Y

In addition, the Customer Details can still be found within the CUSTOMER tab in the grey toolbar area.
Dezktop Three Desktop Four

DESTINATIOMS | TRAVEL LINKS | ADMIMN | LOGEOuUT | HELF |

Dezktop Two

FRODUCTS

Recently Worked Leads

HOME

CUSTOMER

Currently Working Lead
Enter a New Lead
Search for a Lead

Work Customer Request
Reminders

Recent Lead Activity
Favorite Itineraries
Wiew PNR

Search for a Customer/Lead:
The Search Leads area is now available via the blue Search Customer tab across the top.
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Reminders:

Also added to the Home Page via a blue tab, is a quick link to your agent Reminder information. Since
you build reminders, we thought it was important for you to have quick access to them from the Home
Page.

| cruiserTour shopping Request | search Customer | working Leads (0) | unworked Leads (0) | Recent activity |

View All Reminders | Leads Pulled Today: | :

Reminders

|C||stnmer MName |Ileminder |A.clinn

In addition, your Reminders can still be found within the CUSTOMER tab in the grey toolbar area.
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Cruise/Tour Shopping Request:

The shopping items which are located within the PRODUCTS tab are now also displayed and selectable
on the new Home Screen.
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Internal Only Information

<This section should contain any information that is for internal use / reference only. Text is in red to
denote downstream removal before external customer notification.>

Glossary
Term Definition

THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its subsidiaries. All rights reserved.
Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or mechanical, including photocopying

and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport and/or its
subsidiaries.

Trademarks

Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright,
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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