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Trip Manager changes for Validating Carrier Fees

Product Advisory

Number: 739

Version: 01

Load To Production: 06-AUG-09 21:00 EST 02:00 GMT
High Level Changes to Trip Manager to accommodate pricing screen changes for airline
Description: fees

Impact Summary: All Trip Manager customers

Due to changes in the Worldspan host to allow carriers to charge additional

Reason For Issue: g
fees, modifications have been made to allow for these changes

r Internal Only ™ Developers
Customer Impact: v Agency Customers v Airline Customers
Car, Hotel, Rail or Cruise
r eCommerce Customers r Customers
r Galileo
System: r Apollo
v Worldspan
Load To Copy: Not Applicable EST GMT
Web Services: .
(APl and Messaging) ot Applicable
Issue History: Version 01
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Overview

Due to changes in the Worldspan host system, modifications will be made in Trip Manager to
accommodate airlines fees that may be assessed in the future based on validating carrier, point of sale
and/or form of payment.

Customer Benefit
e Ability to allow travelers be aware of additional fees which a carrier may impose

Detail and Customer Examples
A new advisory will be displayed on the Flight Search Results when airline fees apply.

Flight Search Results “ Individual Flights
Sort by: @ Original Display O Departure Time O Arrival Time 0 Staps
Flight Departure Arrival Details
ush 779.50 Mon-Refundable View Rules
y american Airlines Flight: 1986 10010 A 1115 A Staps:
AA McDonnel Douglas Super 20 WWednesday, June 24 Wednesday, June 24 Cabin: Coach/Economiy- N
Duration: 2hrs 05mins Atlanta, GA ATL Chicaga, IL ORD Meal Mone
y American firlines Flight: 1210 12:45 P 4:10 Phi Stops:
AA ttcDonnell Douglas Super 20 Wednesday, June 24 Wiednesday, June 24 Cabin: Coach/Economy-
Duration: Zhrs 25mins Chicaga, ILORD Eoston, M4 BOS ezl Food for Purchase
. Delta Flight: 1863 1:10 P 401 P Stops:
Lo Boging 757 Friday, June 26 Friday, June 36 Cabin: First- &
Ouration: Zhrs S1mins Baston, s BOS Atlanta, GA ATL Meal Refreshments

— Airtine Ticketing fees apply and may vary.

Under the admin tab, it is recommended the following setting is unchecked to reflect the correct
summary of airline fees at time of purchase.

Price / Ticket Processing

Submit

Enable non account code processing: T

Allow changes to the flight itinerary while scheduled for ticketing:

Disable multiple carrier contract pricing: r
— Do not reprice at time of ticket purchase: ¥ Alert: To reflect the correct summary of all airline ticketing fees, it is highly recommended this
box remain unchecked.
Allawe travel card option: W
Enable auto-navigation processing: r
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Fare info on Finalize Purchase screen:

Finalize Purchase

Total Ticket Price: USD 178.52 *

Ticket Type: € paper & Electronic

Payrment Method: Itest vl Delivery Address:
Company Mame: W orldspan Test Compan
Phone Mumber: |123-123456 pany I P pany

Address Line 1: [300 Galleris Parksay

Special HanFIling address Line 2: IAtlanta G4 30339
Instructions:
B &ddress Line 3 I
Address Line 4: I
Clear Selections Ernail ttinerary To Traveler Ermail ttinerary To Others Bzl To linarany
Do not press the Back button during the purchase process.
The fare for this trip has changed.
——)p | Original Fare: USD 178.52
New Fare: USD 193,52
Do you want to continue with the ticket purchase process?
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Itinerary Screen

The following fields will be shown on the Trip Itinerary screen when additional fees have filed by the

carrier.
Trip Itinerary For VikasTest ThakurTest ﬁ
Your ticket has been marked for ticketing. Please advise your travel agent via E-Mail after your changes have Exit Screen

been made.
Cancel All Flights

Itinerary Name: BOS 2/2472009 Change Trip Name

Iirfare Total: USD 862,20 Caneel Entire Trip

Airline Ticketing Fees: USD 10,00

Form of Payment Fees: USD 5,00

Total Ticket Price: USD 877,20

Ticket Number: Pending Grand Total
Trip Locator: O8Z8EY
Approval Status: Pending
Service Fees: USD 10,00
Save As Trip Template Refresh Itinerary Printable [tinerary Email Itinerary To Traveler Email Itinerary To Others Wiew All Itineraries

Tuesday, February 24 W

UsD 877.20 + * Includes taxes, fees, and/or surcharges

*BAGGAGE CHARGES MAY APPLY - CHECK WITH CARRIER.

Flight Departure Arrival Details

Detta 9:45 AM 12:25 PH Stops: 0

Flight: 1854 Tuesday, February 24 Tuesday, February 24 Cabin: First

weDonnell Douglas Super 50 Atlanta, G4 Bostan, Mé Class of Service: 4
ATL BO% Duration: 02hrs 40min
Seat: 03-B Mileage: 947

Meal: Refreshments for Purchase

View Rules Gancel This Flight Change This Flight
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Glossary
Term Definition

THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND
PROPRIETARY TO TRAVELPORT

Copyright
Copyright © Travelport and/or its subsidiaries. All rights reserved.
Travelport provides this document for information purposes only and does not promise that the information contained in this
document is accurate, current or complete. This document is subject to change without notice. No part of this document may be
reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or mechanical, including photocopying

and recording for any purpose other than the licensee’s personal use without the prior written permission of Travelport and/or its
subsidiaries.

Trademarks

Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, trademarks copyright,
or other intellectual property rights in respect of the subject matter of this document. The furnishing of this document does not confer
any right or license to or in respect of these patents, trademarks, copyright, or other intellectual property rights.

All other companies and product names are trademarks or registered trademarks of their respective holders.
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