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Swiss Air Online Check-in from ViewTrip 
 

Product Advisory 
Number: 564 

Version: 01 Effective Date:   18JUL2008 

High Level 
Description 

Travelport is pleased to announce Swiss Airlines as the newest 
participant in the Travelport ViewTrip automated Online Check-in 
Service.  This allows travelers the ability to check-in for their flight from 
an email or directly from their itinerary.  Other participants include 
Midwest Airlines, British Airways, Virgin Atlantic and Delta Air Lines, 
Frontier Airlines 

Impact Summary No known impact to internal or external Worldspan customers 

Reason For Issue New Online Check-in carrier for Worldspan customers from ViewTrip 

N Internal Only 

Y Subscribers 

Y Developers  

Y Air Suppliers 

Customer Impact 

N Surface Suppliers 

 
System  
 

N Galileo N Apollo Y Worldspan 

Y Host Function 

Y Desktop 

N Fares 

N Web Services (API and Messaging)  

N Galileo Fares Interface (ATO/CTO) 

Product Area 

N Hosting 
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Contact Renee Hodges  
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OVERVIEW- 
 
Online Check-in provides travelers who use Travelports ViewTrip online itinerary application, the ability to 
link through to participating airline’s dot com website passenger check-in facilities.  The itinerary requires a 
flight booked on an airline which Worldspan has agreed to provide the online check-in functionality.  

Current airlines available for Online Check-in via ViewTrip:  
 

Midwest Airlines British Airways Virgin Atlantic Delta Air Lines Frontier Airlines 

Swiss Air     

 
The feature is available to all travelers whose itineraries are booked by Worldspan’s travel agency, 
corporate and e-commerce customers who use the ViewTrip Web site as an added itinerary service for their 
clients.  
 
Online check-in through ViewTrip supports Travelports strategy to deliver new technologies that are 
exceptionally customer service-oriented. This feature complements the services customers already provide 
to travelers, streamlines processing at airports on behalf of our airline customers, and is a welcome feature 
for time-pressed travelers. 
 
 
Example of www.mytripandmore.com 

 
 
Traveler will enter the reservation number/Worldspan Record location and traveler’s last name to access the itinerary. 
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Example ViewTrip (1P) Itinerary (with RAIL segment for Swiss Air): 

 
 
 

ViewTrip will display an instructional pop up window if traveler attempts to click on the inactive Online 
Check-in link more than 23 hours prior to flight departure time and later than 1 hour prior to flight time. 
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ViewTrip will display tool text when user hovers over the Online Check-in link on the ViewTrip itinerary 

 

The traveler will not have to retype in their first and last name, departure port, flight number and departure 
date to start the check-in process on the online check-in page. 

 

If the passenger name record (PNR) contains multiple names and the user clicks on the Active link on the 
ViewTrip itinerary a Passenger Selection pop up displays. 

 

 
 
Example Swiss International Air Lines Jump Page: 

 
 
 
 
 
 
 
 
 
 
 



 

 

 Page: 5 

Example of LX (Swiss Air) Landing Page:  
Note: Flight and Passenger Name is Pre-Populated: 

 

 

 

 

DETAIL AND CUSTOMER EXAMPLES 

 

INTERNAL ONLY INFORMATION 

 

GLOSSARY 

Term Definition 

Jump Page Page within the ViewTrip application, advising the customer will be 
leaving ViewTrip and be sent to the carrier’s web site. 
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Landing Page The participating carrier online check-in page available from the 
dot com website. 

  

 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS CONFIDENTIAL AND 
PROPRIETARY TO TRAVELPORT 

Copyright 
Copyright © 2008 Travelport and/or its subsidiaries. All rights reserved. 

Travelport provides this document for information purposes only and does not promise that the information contained in 
this document is accurate, current or complete. This document is subject to change without notice.. No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or 

mechanical, including photocopying and recording for any purpose other than the licensee’s personal use without the 
prior written permission of Travelport and/or its subsidiaries. 

Trademarks 
Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications, 
trademarks copyright, or other intellectual property rights in respect of the subject matter of this document. The 

furnishing of this document does not confer any right or licence to or in respect of these patents, trademarks, copyright, 
or other intellectual property rights. 

All other companies and product names are trademarks or registered trademarks of their respective holders. 

  


