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1. Document Converter

1.1 Introduction

The product is to convert the Print Text file name of E ticket document from a generic
to a specific structure file name and save into a specific folder under a specific path.

Document Converter Version 10.1.1 supports following types of files:
e Agent Coupon

Credit Card Charge

Passenger Receipt

Audit Coupon

Exchange Authorization Form

Refund Notice

Unconverted MIR file

Document Converter Version 10.1.1 supports following Output Formats of files:

e DOC
e TXT
e PDF
e RTF

Default Location of Application:
C:\Document_Converter\Bin

Default Locations of Folders:

MIR Input Directory: C:\DOCUMENT CONVERTER INPUT

Output Directory: C:\DOCUMENT_CONVERTER_OUTPUT\OUTPUT

MIR ARCHIVE Directory: C:\DOCUMENT_CONVERTER_OUTPUT\MIR ARCHIVE
LOG Directory: C:\DOCUMENT_CONVERTER_OUTPUT\LOG

Unconverted MIR file: C:\DOCUMENT CONVERTER UNCONVERTED

Note — All default locations of Application & Folders will be created by application
automatically during installation.

1.2 Minimum Software Requirements

e Operating System: Windows 2000 and above (Installshield setup can only able to
install Document Converter application on windows 2000 and above)

Adobe Acrobat Reader 6.0

iTextSharp.dll v4.1.2.0

Microsoft office 2000 and above

Email Client

.Net Framework 2.0 (Installed by Document Converter setup )

Galileo Desktop 2.0 and above

Galileo Print Manager 4.0.00
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1.3 Configure output device in GPM

To use document converter, you need to configure your output device to "MIR to Disk” in
Galileo Print Manager (GPM).

Step 1 - Open the Galileo Print Manager Configurations, click “Start” -> “All Programs” ->
Galileo Print Manager -> Configurations

2 Exploring - Galileo Print Manager, |Z|[E]E|
File Edit Miew Faworites Tools  Help "fl
€ </ n 7 /.._\" Search || : Folders ‘El‘ <k

Address |@ C:iMy DocumnentsiFocalpoint PRIDPS Configuration. dps s i Go

@ A %

Print Manager Default ATE MIR. GTID

Step 2 - Right click on the space area and search New -> Device and you will find the
Galileo Print Manager Installation Wizard - Device Selection

Device Number - type the FPM number which shows on Galileo Printer Manager, GTIDs
tab

Device Name - type MIR Files

Printer Type - Select MIR to Disk

Then click on “"Next”
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Galileo Print Manager Installation Wizard - Dewvice Selection

Thiz wizard will help you inztall a host printer gquickly and
eazily.

Device Mumber |2

Select a unigue device number for the printer.

Device Mame |MIH File=

Y'ou can type a name for thiz device, or you can let
Galleo Print M anager generate a name for pou.

Printer Type | pollo ATE Printer ~]
Apollo ATE Printer A
Select the Dew| Compuprint Printer =12

configured. D0 Itinerary
3 Slilgerte TEFTINLEN
tinerary or ather Printer
MIR ta Disk

MEL Lo Serial Part

>

Cancel I

Step 3 - Browse the MIR directory and select C:\DOCUMENT CONVERTER INPUT or your
designated Document Converter Input folder within the network

Galileo Print Manager Installation Wizard - MIR to Disk

Pleaze select the directan where pour
FIR files will be written

MIR directaony
|E:'xDEIEUMENT CONYERTER INPUT

[ Backward compatible Control File

< Back Hest » Cancel

Then click on “"Next”
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Gallileo Print Manager Installation Wizard - MIR to Disk

You can enter detailz about this new
device in the boxes below.

Coarmrment

Location

< Back | Hest » | Cancel

Then, click on “Next”

Step 4 - select “Yes” to print a test page or "No” not print a test page

Galileo Print Manager Installation Wizard - MIR to Disk E'

After vour MIF device iz installed, you can print a test
page, =0 you can confirm that the device iz zet up
properly.

YWhould you like to print a test page?

" Yes [Recommended)

If the test failz please refer to the Trouble Shooting
zection of the Print banager Help

< Back | Finizh | Cancel
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Then, click on “Finish” and the setup is completed.

Should you have any problems to divert print text file to MIR file, please contact your
Account Manager.

Folder View

@ Desktop
@ u,i_J My Documents
=] ﬂ My Computer
S ocal Disk (C:)
® ) Copy of fp
® [ DELL
() DOCUMENT COMVERTER: INPUIT
() DOCUMENT CONVERTER UNCONYERTED
=/ [2) DOCUMENT_CONVERTER
) BIN
= |2) DOCUMENT_CONVERTER_QUTPUT
O Lwe
= [) MIR ARCHIVE
) UnconvertedMIRFiles

= |2) AGENTCOUPON
() DECO9
() FEB10
) JaN10
) M&RCH10
) NOYO9
) 0CT09
) SEPTO9
# () AUDITCOUPON
# ) CREDITCARDCHARGE
# () EXCHANGEAUTHORIZATION
# () PASSENGERRECEIPT
& () REFUNDNOTICE

Coupon type and monthly
subfolders will be created
automatically while the first
coupon is converted.
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1.4 Standard naming convention of files

e Agent Coupon
AG-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-<3-
char numeric airline code>-<pax name>-<Record locator>-
<YYYYMMDDHHMMSS>.DOC

e Credit Card Charge Form
CF-<PaxName>-<Rloc>-<3-char numeric airline code+tkt number without check
digit>-<last three digit of conjunction ticket if applicable>-
<YYYYMMDDHHMMSS>.DOC

e Passenger Receipt
PR-<PaxName>-<3-char numeric airline code+Tkt humber without check digit>-
<last three digit of conjunction ticket if applicable>-<YYYYMMDDHHMMSS >

e Audit Coupon
AU-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-<3-
char numeric airline code>-<pax name>-<Record locator>-
<YYYYMMDDHHMMSS>.DOC

e Exchange Authorization Form
EX-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-<3-
char numeric airline code>-<pax name>-<YYYYMMDDHHMMSS>.DOC

e Refund Notice
RN-<Tkt number without check digit>-<last 3 digit of conj tkt if applicable>-<3-
char numeric airline code>-<pax name>-<YYYYMMDDHHMMSS>.DOC

e Unconverted MIR file
<XXXXXGAL>MIR

Document Converter User Guide v10.1.1 9
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1.5 Launch Document Converter
You may launch the Document Converter Application by:-
1) Clicking the Custom ViewPoint Toolbar Icon
== Galileo Desktop - [Booking File - No Names] =] x]
[JFile Edt Ar Fares Car Hotel Queues Map View Tools Window Help ==

a8 © % % _® @8 _ @ .9 _w . ¢ = & B

Terminals Customer Shap At Fares cat Hatel Map Finish Issuelocs E-Mail Wweb Travelp

or

2) Clicking Start ---> Program ---> Document Converter

4 Windows Catalog

Windows Update

WinZip

Launch Internet Explorer Brawssr
Program Updates

Software Updates

Cisco AryConneck YRR Clent
Shortout to Inbernet Explorer

Show Deskiop

A ) Microsaft Visual Studio 6.0 #
) Mcrosaft visual Studo 2005 #

Docurnents ¥ &) Microsoft Yisual Studio 2008 »

_— X ) vsdacman b

¥ B! Document Converter

Search | D) Salteo([gration: CADOCUMENT_CONVERTERIEIN]
) ML APT Deskiap ¥

Help and Support ¥

Rur...

Log Off ranjeet, singhl...

Shaut Down, ..

g O | 3 ranjeet Sirg... | %% DocumertCo... | 8] Inbox - Micro...
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3) Clicking the Document Converter desktop shortcuts.

Docurment Converker

or

4) Clicking the DocumentConverter.exe in C:\DOCUMENT_CONVERTER\BIN

Fle Edit Wiew Favorites Tools  Help

Qexk - ©  F Osexch [[Folders [F-

Galileo <o

by Travelport

Address |2 CYDOCUMENT _CONVERTERIEIN

BED
#
GE

DocSetting, xml
File and Folder Tasks ¥ML r\nc-_..?ne-.r
2KE
. WMake a new Folder
& Fublish this falder to the DocumentGenerator.di
Wih 1.1.0.0
ﬁ Share Fhis Folder DocurentGenerator

Formater.sML
. | XML Document
Dther Places ey 2 KB

) DOCUMENT CONVERTER

5 My Documents

i My Computer

N My Network Places

Details

BIN

File Folder

Date Modified: Today,
September 14, 2009, 6:41 PM

,-II

¢

Al

DocumentConverter, exe
Docwnent Converter
GALILED

FileManme. 5L
AML Docurment

itestksharp il

41,20
iTextSharp

After Document Converter application is launched, a job file screen will be displayed (refer

to 1.9)

Document Converter User Guide v10.1.1
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1.6 Configure System Setup

The Basic System Setup Menu can be accessed through the log file screen. You can
configure the directory of all file paths, company logo, IATA E-ticket notice URL and output
file format of each document in this menu.

** Please contact your Account Manager if you want to change your configuration in
System Setup table. **

{® Document Converter

; File ~|Setup ~| Help ~

Job [ Basi Status Message DOutput File

Refund Motice LMIF  Exception Nat a valid File

502 23 March 171548 ASADTGALMIR  File Saved G:AUSERS\May//PASSENGERRECEIPT.
501 23 March 17:06:57 AAADSGALMIR  File Saved GAUSERS\May//AGENTCOUPONA/MAF
500 23 March 17:06:117 AAADTGALMIR  File Saved GAUSERS\May//PASSENGERRECEIPT,
439 23March 16:50:50 AAAODTGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUT®
498 23March 16:50:48 AAANSGAL MIR  File Saved CADOCUMENT_COMVERTER_OQUTPUT®
497 23March 16:47:49 AAA0RGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUT®
496 22 March 17.09:33  AAA0IGAL MIR File S aved CADOCUMENT_CONVERTER_OUTPUT®
435 22March 165713 ALADOGALMIR  Exception Mot a valid File

494 22 March 133240 AAADOGALMIR  Exception Nat a vald File

493 22 Maich 11:58:45 AAADOGALMIR  Ewception Nat a valid File

492 22 Maich 11:56:15  AAADOGALMIR  Exception MNat a walid File

491 22 March 11:54:15  AAADGGALMIE  Exception Not & valid File

430 22 March 11:50:44 2A8A00GALMIF  Ewception Mot a valid File

489 22 March 11:29.46 AAADPGAL MIR  File Saved CADOCUMENT_COMVERTER_OQUTPUT®
488 22March 11:23:45 AAADOGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUT
487 22 March 08:53:26 AAADNGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUT®
Enn AR Aok AREAAA A ARALICAL LR Pl Fed FARAP LIFKIT AAKRIFATER AT

Click on “Setup” button on the log file screen or press ALT+S button. The submenu is

opened. Click on “Basic” submenu or press ALT+B and the following table will be
displayed.

Document Converter User Guide v10.1.1
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Basic System Setup FZ|

Passwoid || et

e In the above table, only Password text box, “"Set” button & “"Cancel” button are enabled
on loading.

e Enter password in password text box then click on “Set” button. All fields will be

enabled if password is matched. (Please contact your local Galileo Helpdesk team for
any update)

e If password doesn’t match then all fields remain disabled.

Document Converter User Guide v10.1.1 13
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Pazzword: |....... | [ et |

Filz Path

Irput MIR directory |C:ADOCUMENT CONYERTER | ()
Output direchary |C:'\DDCUMENT_CDN\-"EF!TEF!_DLITF'LIT\DUTF' | B
MIR Archive directony |C:'\DDCUMENT_CDN\-"EHTEH_DUTF'LIT\MIF! 2, | E
Log directony |C:'\DDCUMENT_CD HWERTER_OUTRPUTHLOG | B
Unconverted MIR files |C:'\DDCUMENT COMWERTER UMCOMNWERTED | E]
Logo |D:\D ocument ConverterPhaze2hSepthDC Az on 1 | E]
“iew T rip Link |https:waw.viewtrip.comf’?rloc:[F’NF| Record Lo |

14T A E-ticket Motice LIRL |http:a"a’www.iatatravelcentre.coma’e-ticket-noticefﬁ |

Pax Receipt | T=T o | |:| Required Logo

CCOF [T v

Fefund Matice | T=T o |

Audit Coupon | T=T o |

Exchange duthonzation Forrr | T=T - |

Agent Coupon | T s |

Others

MIR Directory Scan Freguency zeconds

a) To define directory path, select corresponding button next to directory text box and
“Browse for Folder” screen is pop up.

5 Basic System Setup

Passwoard: |....... | [ Set ]
File Path
Input MIF director C:HADOCUMENT COMWERTER IMPUT

T Browse For Folder
IR Archive dirg

HHUBs0

Log directon
Unconwverted k]

) Document ~
Logo L) Document Comwerter

) DOCUMENT COMYERTER INPUT E
£ DOCUMENT COMYERTER. LMCOMYERTI
IATA E-ticket Ng I DOCUMENT _COMNYERTER_OUTPUT

I Docurments and Settings

WiewTrip Link

Pax Receipt
T ETI

CCCF

_ I ETITest -
Refund Motice < | 3
Aaudit Coupon
Exchange Autho [ Make New Foldsr ] [ oK ] [ Cancel
Agent Coupan | TwT 5 |

Others
IR Directary Sean Frequency seconds

Document Converter User Guide v10.1.1 14
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b) Then, you choose desired folder one by one & click on “"OK” button, folder paths will
be auto updated in the text box.

If you want to add company logo on document, please note company logo size is
limited to width 150 pixels and height 100 pixels in .jpg or .bmp format.

=
Basic System Setup

Paszword: | gesesss Set

File Path

Input MIR directary G:ADOCUMENT CONVERTER INPUT May L]
Output directory GADOCUMENT_COMWVERTER_OUTPUT S ay [:]
MIF Archive directary G:\DOCUMENT_CONVERTER_OUTFUT'WMIR &F [ . ]
Log directary G:ADOCUMENT_CONVERTER_OUTPUTSLOGH [ |
Unconverted MIR files CADOCUMENT COMVERTER UNCONYERTED ]

c) View Trip Link path is pre-defined and please do not change.

I WigwTrip Link, httpa: £ Aeene viewtrip.comd rloc=[PHMR Record Loc I

d) IATA E-ticket Notice URL currently is http://www.iatatravelcentre.com/e-ticket-
notice/General/English/ and it can be updated when IATA changes the location of
notice.

I [T E-ticket Matice URL hittpe # v iatatravelcentre. comde-tick et-notice /G I

e) To define output file format of each document, select combo box which contains of
conversion type like DOC, TXT, RTF & PDF. By default, TXT is selected.

f) Company logo can add on passenger receipt and unconverted file only if output file
format is either DOC or RTF or PDF format.

Fax Receipt PDF ~ | [] PRequired Loga
CCCF RTF v
Refund MHaotice PDF w
Audit Coupon TsT W
E wchange Authaorization Farm poc W
Agent Coupon Doc b

Document Converter User Guide v10.1.1 15
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g) To define interval time for file conversion, enter scan time in scan frequency text
box.
Others
MIR Directorp Scan Frequency |1 saconds

h) After all details are configured, please click on “"OK” button or press ALT+0O. The
setting file will be updated internally and Basic System Setup window is closed.

i) Click on “Cancel” button or press ALT+C to ignore all update and close Basic System
Setup window.

| [ ok ][Eancel] I

1.7 Configure Refund Notice Setup

The Refund Notice Setup Menu can be accessed through the log file screen. To allow
application to convert refund notice MIR file, you have to specify "Row No.” and “Starting
Position” of following items on a refund notice.

- Ticket Number
- Airline Code

- Passenger Name

Click on “Setup” menu or press ALT+S button, submenus is opened then click on “Refund
Notice” submenu or press ALT+R.

** Please contact your Account Manager if you want to change your configuration in
Refund Notice table **

Document Converter User Guide v10.1.1 16
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i File +|Setup = | Help -
Basic 3] Status Meszage Output File ~

| Refund Motice | AL MIE Exception Mot a valid File
502 23March 171548 ASADTGALMIR  File Saved G:AUSERS'May//PASSEMGERRECEIPT.
501 23March 17:06:57 AAA05GALMIA  File Saved GAUSERS May/ MGEMTCOUPDM . AMAF
500 23 March 170617 ASADTGALMIR  File Saved G:AUSERS'May//PASSEMGERRECEIPT.
433 23 March 165050 ASADTGALMIR  File Saved CADOCUMEMT _COWNVERTER_OUTPUT!
438 23 March 165048 ASADSGALMIR  File Saved CADOCUMEMT _COWNVERTER_OUTPUT!
437 23March 16:47:49 ASADRGALMIR  File Saved CADOCUMEMT _COWNVERTER_OUTPUT!
496 22 March 17.05:33  AAADIGAL MIR File Saved CADOCUMEMT_CONVERTER_OUTRUT!
495 22 WMarch 16:57:13  AAADOGALMIR  Exception Mat a wvalid File
434 22 Warch 13:32:40 AAADOQGALMIR  Exception Mat a wvalid File
493 22 Warch 11:58:45 AAADOQGALMIR  Exception Mat a wvalid File
492 22 March 11:56:15 A2400GALMIR  Exception Mot & walid File
4491 22 March 11:54:15 A2A00GALMIR  Exception Mot & walid File
4490 22 March 11:50:44 A2A00GALMIR  Exception Mot & walid File
483 22March 112946 ASADPGALMIR  File Saved CADOCUMEMT _COWNVERTER_OUTPUT!
88 22March 11:29:45 AAADOGALMIR  File Saved C:ADOCUMEMT _CONVERTER_OUTPUT!
487 22 March 085326 ASADMGALMIR  File Saved C:ADOCUMEMT _CONVERTER_OUTPUT!
Enr- Aol ARLETTA A A AR AL BT e .o a FAROE ERIT PO EATER mm—u.;-

=

The following screen will be displayed.

Refund Notice

Paszword: |

|[Set]

RIS
S B
7Bl

Cancel

e In the above table, only Password text box, “"Set” button & “"Cancel” button are enabled
on loading.

e Enters password in password text box then click “Set” button. All fields will be enabled
if password is matched.

Document Converter User Guide v10.1.1
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A matrix contains of "Row No.”, “Starting Character” and “No. of Characters” in rows and
“Ticket Number”, “Airline Code” and “Passenger Name” in columns is displayed.

You have to enter the position values of “Ticket Number”, “Airline Code” and “Passenger
name” in each text box with numbers only.

Refund Motice

X

Passward: |."""

N

]

Refund Matice

Raw Mo, Starting
Ticket Murmber

Airline Code

FPaszenger Mam

Ma. of Characters

Character

No. of Characters
of all items is
fixed.

0| AUTOMATED REFUND

1| PASSENGER NAME |[BABY/BISMIMR BSP AUSTRALIA

2 CAMPUS TRAVEL NSW TIC
3| AIRLINE OANTAS AIRWAYS LIMITE DATE 2NSEPO

4 AU

5[ CURRENCY AUD TOUR CODE 02357655

6| REFUND COMPUTATION PCT COMM O. ENTS

7 1

8| FARE PAID 102.65

9| FARE USED 0.00

10| FARE RFND 102.65

11| CANX FEE 102.65

12| TAX RFND 22.36

13| CASH 22.36 AIRLINE AUTHORITY 0812LXOV2NWPT

14| CREDIT CARD NUMBER

15| TAX1 7.99 QR TAX2 3.00 WG

16| TAX3 11.37 UO TAX4 ORIGINAL TICKET NUMBER EXCHANGE
17 TAXS5 TAX6

18| TAX7 TAXS8

19| REMARKS

Document Converter User Guide v10.1.1
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1.8 Document Converter Conversion Process

Agent issues a ticket or |
completes a refund %
transaction |
W
]

|

S

e-ticket document/refund
notice is generated from
host and GPM converts it
as a MIR file and saves
in the Document
Converter Input Folder

|

S

Application picks up MIR
file from the Document

_J Converter Input Folder
and starts conversion

process
/ /

Unconverted MIR file will Converted file will be
be moved to Document saved in specific
Converter Unconverted subfolder of Document
Folder and opened in Converter Output Folder
preview window if the

functionality is installed

|

R
e Original MIR file will
o ] ] then be saved in the MIR
Original MIR file will ‘ ARCHIVE Folder
then be saved in the
Unconverted MIR Files

Document Converter User Guide v10.1.1 19
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1.9 Get started

After launch the application by clicking the Document Converter icon, you will find the
following log file screen shows complete converted/unconverted transaction details such as
job count number, creation time, file name, status message and output file name in grid.

NOTE - Application will be stopped running if this screen is closed. All MIR files
will be held in the Document Converter Input Folder. Those pending files will be
converted until the application is re-launched.

FF| Document Converter

 Fie - Selup + Heb -

Job  Creation Time File Nafne Shatiss Message | Output File ad
168 17Aug1Z04:47  ADTKNGALMIR  FileSaved CADDCUMENT_CONVERTER_OUTPUTMOUTPUT//PASSENGERRECEIPT/AUGDS//PR-AONG FR,
167 1Thug 120446 ADTEMGALMIR  FleSaved CADDCUMENT _CONVERTER_DUTPUTAOUTPUT//AGEMTCOUPON//AUG09//4G-4646248955 61t
166 17Aug 120445  ADTKLGALMIR  FleSaved CADDCUMENT _CONVERTER_ODUTPUTNOUTPUT//PASSENGERRECEIPT VAUGDS//PR-LAI CHON._
165 17Aug120444  ADTKKGALMIR  File Saved CADDCUMENT_CONVERTER_DUTPUTMOUTPUT AAGENTCOUPDN//ALGS/ /4G 4545243954 611
1684 17Aug1204:43  ADTKIGALMIR  File Saved CADDCUMENT_CONVERTER_OUTPUTNOUTPUT//PASSENGERRECEIPT//AUGDI//PR-NORRIS F
183 17Aug120442  ADTKIGALMIR  FileSaved CADOCUMENT_CONVERTER_OUTPUTMOUTPUT/AAGENTCOUPON/ZALGS//AG-4546248953 61
162 17hugl20441  ADTKHGALMIR  FieSaved CADOCUMEMT _CONVERTER_OUTPUTHOUTRUT/ PASSENGERRECEIPT//AUG0S//PR-LAMANT!
1681 17hugi20440 ADTKGGALMIR  FleSaved CADDCUMENT_CONVERTER_OUTPUTAOUTRUT /4 GEMTCOUPON//ALUG05/ /4 G-4546245952 61t
180 17Aug120433  ADTKFGALMIR  Flle Saved CADOCUMENT_CONVERTER_OUTPUTNOUTRUTA/CREDITCARDCHARGE AAGO3//CFED CHA
158 1TAug1204:38  ADTKEGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUTNOUTRUT/A/PASSENGERRECEIPT//AUG0S//PRAYED CHAI
158 17Aug120437  ADTKDGALMIR  File Saved CADOCUMENT_CONVERTER_OUTPUTMOUTRUT/AAGENTCOUPON/ZALG3//AG-4646245951 61
157 17hug1Z04368  ADTKCGALMIR  FileSaved CADDCUMENT_CONVERTER_OUTPUTAOUTPUT//CREDITCARDCHARGE /AUGOS//CF-CHEY KE.
186 17Aug 120435  ADTKBGALMIR  FleSaved CADDCUMENT_CONVERTER_DUTPUTHOUTPUT//PASSENGERRECEIPT/AUGDS//PR-CHEY KE.
155 17Aug120434  ADTKAGALMIR  Fie Saved CADDCUMENT_CONVERTER_DUTPUTMOUTPUT AAGENTCOUPDN/AALG3/ /G- 4545243050 611
154 17Aug120433  ADTJZGALMIR  File Saved CADDCUMENT_CONVERTER_OUTPUTNOUTPUT//PASSENGERRECEIPT//AUGDI//PR-NARATAN
193 17Aug120432  ADTJYGALMIR  File Saved CADDCUMENT_CONVERTER_OUTPUTMOUTPUT/AAGENTCOUPDN/ZALIGS//AG-4646248349 611
192 174w 120431 ADTJXGALMIR  FileSaved CADOCUMEMT _CONVERTER_OUTPUTOUTRUT PASSENGERRECEIPT//AUG0S//PR-LEOW &H -
éﬂ AT AAALAN AR RAL IR P3P AR I PRT SPARIEATER TR TG T AT 3340 PR I IRAR J xr\Ar"i.nn.inr;f ¥

Description of each field:-

e Job field - the sequence job number in ascending order.

Creation Time field - the conversion date & time of document.
¢ File Name field - the input/original MIR file name.

e Status field - the status information based on following condition:
If file is successfully converted then “File Saved” information is displayed in Status
Column else “Exception”.

e Message field - If file is successfully converted then it is blank. Otherwise, it shows
the unconverted reason, e.g. “Not a valid file” or "Ticket humber is not found in the file”
etc.

e Output file - shows the converted files path details.

Document Converter User Guide v10.1.1 20
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Click on cross of Document Converter window, the dialog box below is pop up. Click on
“Yes” to close application and “"No” remains operation.

Document Converter

Are you sure ko skop running Document Converker Spplication ¥

Yes ] [ Mo ]

If you attempt to activate the application and it is already running on the same machine,
the following dialog box will display. On click "OK” button to exit.

L [=][x]

! Fils » Setup ~ Help ~

Document Converter

L Another Instance of this process is already running
LY
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1.9.1 Unconverted MIR File Preview Window

Unconverted MIR File Preview Window is provided for you to edit the content of
unconverted MIR file if necessary. The mask enables you to save the file in your PC, or to
print it or to call a new mail message and attach file to it or inline email.

Note: This functionality is only suitable for an individual print device and Galileo
Print Manager is installed on your PC. The print device must not be same as the
master device. You have to enable this functionality in the installation process.

Unconverted MIR File

Document converter could not convert AAADRGAL MIR. Pleaze uze thiz form to perform further action,
Edit MIR File
A
GALILEO HONG KONG TRAVEL DATE: 31 MAR 2010
10/F GOLDEN CENTEE PAGE: 01
1538 DES WOET ROAD
CENTEAL HONG EONG
TEL: (852)2560-0885 Fax: (Bh2)125821-2299
ITINEERART F0OE:
TEST/GALILEOHEG
PLEASE EN3URE ¥O0U HAVE THE NECES3ZARY WISA TO FACILITATE YOUR JOURNEY
AND PASSPORT MUST BE WVALID MORE THAN & MONTHS
BEOOKING REFERENCE: 34DATE AGENT: CH0Z2832
DEP/ARE CITY FLIGHT/DATE /TIME FLIGHT STATUS

CHINA 30UTHERN AIRLINES CZ 30% ECONOMY CONFIRMED
HONG KONG 11 NOW 10 THO 1320 NON-3TOP 3z
Required Logo Document Format:
Inchude ViewTrip Link. PMR Lacatar | S40ETE Last Mame [TEST Ernail s Attachment
[] Include 14T A, E-ticket Motice LIRL

[ Save ] [ Print ] [ Email ] ’ lgnore ]
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Functions

e The mask will display all Unconverted MIR files one after the other till the last file.

e You are able to choose
- to add the company logo on document
- toinclude the View Trip link on document
- toinclude IATA E-ticket Notice URL on document
- the file format of converted file to be saved
- sending document as email attachment or as inline text in the email body

e You are able to “Save”, Print” or “Email” the document.

e After you have completed manual conversion of MIR file, the original MIR file will be
moved to “Unconverted MIR files” under "MIR Archive directory”

e The options / values selected by you on preview window are remembered and will be
selected as default in next reload.

e If there is no email client installed on your PC, the “email” button will be disabled.

e The Required logo check box will be disabled and unchecked if the selected Document
Format is “TXT".

e A text box (max length 6) with the label "PNR Locator” is provided next to View Trip
Link checkbox and always is blank.

e A text box (max length 48) with the label “"Last Name” is provided next to View Trip
Link checkbox and always is blank.

e If the “Include View Trip Link” check box is checked and either "PNR Locator” or “Last
name” text box is blank or has less than 6 characters in "PNR Locator”. When you click
on “Save” or “Email” or “Print” button, either of the following messages will be
displayed.

Document Converter @ Document Converter @I

Please provide a valid PMNR Locator Please provide a valid Last Mame

&

e Click on "OK"” button, then enter the appropriate information in relevant field and retry.

a) To save the document
e A button with the label "Save” is provided. The shortcut for the button would be Alt + S

¢ Click on the "Save" button, based on the option of Required Logo, View Trip Link & IATA
E-ticket notice URL and convert current MIR file to the selected file format. “Save”
dialog box is displayed and you are able to save the document in desired folder. After
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document is filed, the current MIR file will be moved to “Unconverted MIR files” under
“MIR Archive directory”.

e In case there is no more MIR file in unconverted folder, the preview window will be
closed & return to Document Converter main window.

b) To print the document

¢ A button with the label “Print” is to be provided. The shortcut for the button would be
Alt + P.

e Click on the "Print" button, based on the option of Required Logo, View Trip Link & IATA
E-ticket notice URL and convert current MIR file to the selected file format. The “Print”
dialog is displayed and you are able to print document from default/selected printer.
After document is printed, the current MIR file will be moved to “Unconverted MIR files”
under “MIR Archive directory”.

c) To email the document

e A button with the label "Email” is provided. The shortcut for the button would be Alt +
E.

¢ You are able to send email either attach the document or inline message.
e Email supports HMTL, RICH TEXT and PLAIN TEXT only for inline message.

d) Ignore

e A button with the label “Ignore” is provided. The shortcut for the button would be Alt +
L.

e When you click on “Ignore” button, the following dialog box will be displayed

Document Converter

Are you sure vou do not want to convert ADTELGAL.MIR,

| L

e Click on "No”, do nothing.

e Click on “Yes”, move current MIR file to “Unconverted MIR files” under “"MIR Archive
directory.
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1.9.2 Search File

You are able to use the Search Tool to locate and retrieve a particular file from all output
folders and its subfolders. The file can be searched on the basis of file name criteria like
ticket number, airline, passenger name, coupon type, record locator and date.

Access Search submenu

o Click on “File” menu then click “Search”
or
o Press ALT+F button and press ALT+S

" vocument Cxwerter

Hii =
| Search | File Mame Stahys Message Dutput File

Exk
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File Searcher
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Search direchany: | CADOCUMENT _CONYWERTER_OUTPUTHOUTRUT

Include subdirectories
Coupon Type

[ &G ] aU ] cF
[]E= ] PR ] RN
[1 Select Al

[ ate

Date

File Search Tupe

Monith Yea

Filename [may include wildzards, not case sensitive]: |

[Ticket numberdairline code/FPax name/Becord locator]

Rezulks

Fath Size

Laszt maodified

Coupon type codes denote:-

AG - Agent Coupon

CF - Credit Card Charge

PR - Passenger Receipt

AU - Audit Coupon

EX - Exchange Authorization Form
RF - Refund Notice

O O O O O O
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By default, output file folder path is populated in the search directory. If you need to
search file from other folders, you can select the corresponding button next to text box and
“Browse for Folder” screen is pop up.

The subdirectory is selected by default which application will search file in this level too.

Search directon: C:ADOCUMENT_COMNYERTER_OUTPUTYOUTPUT | C
Coupon Type Browse For Folder
[ AG
[ Ex
Select
L 1L ashish -~
Date G DC Delivery
Date IC3) DOCUMENT COMYERTER
L) DOCUMENT COMYERTER IMPLT D
File Search Type L) DOCUMENT _COMNYERTER
Filername [may inchy = I DOCUMEMT _COMNYERTER _OUTPUT
[Ticket number i 0 Los
IC5) MIR ARCHIVE
= ouUTPUT = :
Results Lt I 2,
Path [ Make Mew Folder ] [ Ok ] [ Cancel ]

To minimize the processing time, coupon type & month and year are mandatory while file
type is optional for searching of files. Coupon type allows multiple choices or checks
“Select All” for all types.

You can select Coupon type, Date & either enter value in file search type text box or not,
then click on “Start” button. Searching process starts & results will display in “"Results” box.

Result display is sorted by ticket number. The farthest ticket number is on the top and the
nearest one is at the bottom.

“Stop” button enables when the file searching process starts. This button is to stop the
searching process.
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File Searcher |Z| |E| fE

Search directory: | C\DOCUMENT_CONVERTER_OUTPUTAWOUTPUT (]
Include subdirectories

Coupon Type

&G AL []cF
] Ex O] FR ] FEN
[] select Al

[Date

Date b anth ‘fear

Filz Search Tope
Filename [may include wildoards, not casze sensitive): | |

[Ticket number/dirline codesPax names/Record locatar)

Fath Size Last modified

CADOCORWENT CONVERTER OUTPUT\OUTROTVAGE T KE OABA009 Y. 3 —

CADOCUMENT_COMVERTER_OUTPUTSOUTPUTNAGE... 3 KE  9A15/20091:37

CADOCUMENT_COMYERTER_OUTPUTSOUTPUTYNAGE... 3 KB 9/715/20091:37

CADOCUMENT_COMYERTER_OUTPUTSOUTPUTYNAGE... 3 KB 9A415/20091:37

CADOCUMENT_CONVERTER_OUTPUTAMOUTPUTYAGE... 3 KB 3152003 1:37 »
>

£ |

Results

In case of no record, the following message will be displayed. Click on “"OK” button to close
the message box.

Document Converter

Search is complete, There are no resulks to display

If coupon type or date is not selected & you click on “Start” button, the following message
will be displayed. Click on "OK"” button to close the message box and enter the mandatory
information and starts again.

Document Converter [5_<|

L ] "_n., Please select coupon kypes, month & vear to search for,
L
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Exit Search submenu

o Click on “File” menu then click “Exit”
or
o Press ALT+F button and press ALT+E

i File » Setup » Help = \

Job | Creation Time File Marne Status Message COutput File \Q—
16 04 Sep 032650 | ADTRAGALMIR | File Saved C:ADocument_Correrter\0utputs &gentCoupond /Sep08/ /4G -CHEY KEJIUMESTELLEMS-5MF
15 04 Sep 03.26:49 | ADTJZGALMIR | File Saved C:ADocument_Converter\Output//PassengerReceipt! /Sep08//PR-NARATANAN RAJKUMAR
14 04 Sep 09:26:47 | ADTIYGALMIR File 5aved C:ADocument_Converter\Dutput//AgentCoupond /Sep0a/ /A6 -HNARAYANAN RalKUMARMR-5

13 04 Sep 09:26:46 | ADTJ<GALMIR File 5aved C:\Document Converter\dutputs/PassengerF eceipt//5ep08//PR-LEOW AHKWANGMA 6184
12 045ep0%26:45 | ADTIWGALMIR | File SavedBMELTETy 1A 8T Tl ¢ " WRertCoupon//5ep03//8G-LEOW AHKWANGMR-OMZFHS
n 04 Sep 0%:26:44 | ADTIVGALMIR | File Saved EditCardCharge/#Sep08//CF-YIUEN WEWINKENNETHMR
10 04 Sep 09:26:43 | ADTJUGALMIR | File 5aved ssengerFeceipt//Sep0B//PR-YUEN WEWINKEMMNE THMF

] 04 Sep 03:26:42 | ADTCHGALMIR | Exceplion

8 045ep 0%:26:41 | ADTCGGALMIR | File Save - = - gerReceipt//Sep08//PR-S00M SIANGYUAMMS-618

7 04 Sep 0326:40 | ADTCFGALMIR | File Saved C:ADocument_Converter\Output? AAgentCoupond /Sep08/A/AG 500N SIANGYUANMSIHTEG)

B 04 Sep 03:26:33 | ADTCEGALMIR | File Saved C:ADocument_Coreeerter\0utputd/PassengerReceipt//5ep0B8//PR-RATHLEFF SOPHIALMALIE

5 04 Sep 03.26:38 | ADTCOGALMIR | File Saved C:ADocument_Converter\Output//AgentCoupon/ /Sepl8/ /4G -RATHLEFF SOPHIAAMALIEMIS

4 04 Sep 0%:26:37 | ADTCCGALMIR | File Saved C:ADocument_Converter\Dutput//PazsengerR eceipt//Sep08//PR-RATHLEFF ISABELLAIREN

3 04 Sep03:26:35 | ADTCEGALMIR | File Saved C:A\Document_Converter\D utput//AgentCoupond /Sep8/ /4G -RATHLEFF |SABELLAIREMEMIE

2 04 Sep 03.26:34 | ADTCAGALMIR | File Saved C:AD ocument_Converter\Output//PassengerReceipt! /Sep08//PR-RATHLEFF SUSAMJENMIFE

1 04 Sep 0926:33 | ADTEZGALMIR | Exceplion TicketMumber iz n... \__¢
S b3

When you attempt to close the application by clicking the cross at the top right hand
corner, a warning message is to reconfirm you want to close the application.

e Click “Yes” button, the application will be closed.
e Click “*No” button, the application remains the same.
NOTE - Application will be stopped running if this screen is closed. All MIR files

will be held in the Document Converter Input Folder. Those pending files will be
converted until the application is re-launched.
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1.9.3 HELP Menu Option

Click on “Help” menu or press ALT+H button, "About Document Converter” submenu is
opened. Then click on "About Document Converter” submenu or press ALT+A following
screen will be displayed.

: File = Setup - m
Job  Creation]  &bout Document Corwerter || Message Output File ~
3 March 00:42:38  AsADxGEALMIR E =zeption Mot a +alid File 3
06 30 March 17:12:04  AaA0WGALMIR  File Saved CADOCUMENT_COWNVERTER_OUTPUT!
B05  30March 17:12:02 AA5A0WGALMIR  File Saved CADOCUMENT_COWNVERTER_OUTPUT!
04 29March 17:26:06 dads\wGal.MIR - File Saved CADOCUMENT_COWNVERTER_OUTRUT!
503 26 March 09:44:33  AAADUGALMIE  Ewxception Mat a walid File
B02  23March 17:15:48 4450TGALMIR  File Saved GNUSERSMap//PASSENGERRECEIRT.
a0 23 March 17:06:57 445A05GALMIR  File Saved GNUSERS Wap/AAGENTCOUPON MAF
00 23March 17:06:17 4450TGALMIR  File Saved G:NUSERS Map//PASSENGERRECEIPT.
499 23 March 16:50:50 2240TGaLMIR  Fie Saved CADOCUMENT_COWNVERTER_OUTRUT!
498 23 March 16:50:48 44505GALMIR  File Saved CADOCUMENT_COWNVERTER_OUTPUT!
497 23 March 16:47:49 4250RGALMIR  File Saved CADOCUMENT_COWNVERTER_OUTRUT!
496 22 March 17:05:33  AAA0IGALMIR File: Saved CADOCUMENT_COWNVERTER_OUTPUT!
495 22 March 165713 AsAOQGALMIR  Exception Mat a valid File
494 22 March 12:32:40  A8A00GALMIE  Ewception Mot a walid File
493 22 March 11:58:45 AAADQ0GALMIR  Ewxception Mat a walid File
492 22 March 11:56:156  AfA0QGALMIR  Exception Mot a walid File
491 22 March 11:54:15 ASADQGAL MIR  Ewception Mat a walid File
v
Enn ARl AALERAA AR ARAEAL WA e [Py _—

About Document Converter

GALILED

Werzion 10.1.1.0
Copyright & 2010

Document Converter

The product iz to conwvert the Print Test file name of ;I
E ticket dacument from a generic bo a specific

structure file name and zave into a zpecific folder

under a zpecific path.

The above screen has version, Copyright & product information.
Click "OK"” button or ALT+0 to close About Document Converter window.
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2. Queries

For further information, please contact your Account Manager.
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