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Basic Install 
 

 
1) Sign out from Galileo and close the program, as shown below. 
 
For Focalpoint: 
 

 
 
Or, in Viewpoint: 
 

 
 
Then, close the program using the File > Exit menu command. 
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2)  Next, please download and run the Rapid Reprice Installation file from the Australia/New Zealand Virtual 

Support Centre. Simply clink on the link and then in Internet Explorer, click ‘Run’ or ‘Open’. If you are using 
Mozilla Firefox, please click on the link and click ‘Save’, then to launch the installation file, double click on it 
from your Downloads list.  
 
 
 
 
 

Please note, that if you are having problems running the file in Internet Explorer, you can save the file to 
your windows desktop and then run it. The file will show on your desktop like this: 
 

 

 

Once you can see it, please double click to launch the installation.  
Please tell any warnings from Windows or your firewall programs relating to Rapid Reprice to ‘Continue’, 
‘Run’ or ‘Allow’. You may receive more than one warning or message, so please ensure you read all of them 
and respond properly so that Rapid Reprice can install without hindrance.  
 
 
If Galileo Desktop or Focalpoint/Viewpoint has not been closed properly before attempting to install Rapid 
Reprice, you will receive this message: 
 

 
 

If you do receive this message, please simply close the program as shown above and try running the Rapid 
Reprice installation again.  
 
 
 
 
 
 
 
 
 

http://support.travelport.com/sgc/gsc/access/rapid+reprice.html
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3) The Install shield Wizard will install Rapid Reprice.  
 
Click УnextФ to continue, confirming the data displayed.  
 

 
 
4) Click УYesФ to accept the license agreement and continue.  
 

 
 
 
 
 
 
5) Click УNextФ to confirm the system folder Rapid Reprice will install to and to complete the installation of 
Rapid Reprice on your PC.   
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6) Click УFinishФ to end the installation wizard.  
 

 
 

This completes the installation of Rapid Reprice on your computer. Rapid Reprice can now be accessed 
when using your Focalpoint/Viewpoint or Galileo Desktop software. 
 
 
To find Rapid Reprice, you must have Galileo Desktop of Focalpoint/Viewpoint open. 
 
a) From the Focalpoint window Rapid Reprice can be located within the УcompanionsФ drop down folder.  
 



 

 

Page: 8 Rapid Reprice Installation Guide AU/NZ 

 
 
 

b) From the Viewpoint window Rapid Reprice can be located within the УIssue DocsФ drop down folder. 
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Upgrading your Rapid Reprice  
 
 
If you were running an earlier version of Rapid Reprice, you will need to upgrade to the most recent version. To do so, 
please follow steps 1 and 2 of the Basic Install guide above, and then follow these steps: 
 
When the installation file for the most recent version of Rapid Reprice is launched ona  computer where it is already 
installed, you will receive the below message. Please Select ‘Yes’. 
  

 
 
 
Then please click ‘Next’ to begin the upgrade: 
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When the Install Wizard has finished the upgrade, please click ‘Finish' to end the wizard and complete the upgrade 
process.  
 

 
 
 
 

Note: Should the following message appear when installing Rapid Reprice you do not have the security 
rights to install products on to your PC.  
 
You should contact your office administrator or IT support to install Rapid Reprice.  
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Rapid Reprice Silent Install  
 

(Please note that this is available via version 1.0.0.9 and we would recommend that this method is only 
completed by your network or server administrator) 
 
 
1. Make sure the machine you are installing has Galileo Desktop 1.01 or higher or FP 3.5 installed and 
neither of these applications are currently running otherwise the silent install will fail. 
 
2. Copy the file RapidRepriceInstall_1.0.0.9.exe to your local C:\ drive directory.  
 
3. Open a dos command window by going to Start run  
 

 
 
 
 
4. This will provide a dialog box and here type in ‘cmd’ (or find the Command Prompt under ‘Programs / 
Accessories’) 
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5. You will now see the Command Prompt (dos command window)  
 

 
 
 
6. In the dos command window, navigate to where you copied  
RapidRepriceInstall_1.0.0.9.exe by typing Уcd c:\Ф 
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8. Type in the command window (DON’T COPY & PASTE) УRapidRepriceInstall_1.0.0.9.exe /s  /a  /sФ 
then hit the enterKey, this will run the install silently. 
 
 

 
 
 
 
 
The install is completed and Galileo application is ready to be opened.  
 


