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Copyright
Copyright © 2010 Travelport and/or its subsidiaries. All rights reserved.

Travelport provides this document for information purposes only and does not promise that the information contained in
this document is accurate, current or complete. This document is subject to change without notice.. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or

mechanical, including photocopying and recording for any purpose other than the licensee’s personal use without the
prior written permission of Travelport and/or its subsidiaries.

Trademarks
Travelport and/or its subsidiaries may have registered or unregistered patents or pending patent applications,
trademarks copyright, or other intellectual property rights in respect of the subject matter of this document. The
furnishing of this document does not confer any right or licence to or in respect of these patents, trademarks, copyright,
or other intellectual property rights.
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Basic Install

1) Sign out from Galileo and close the program, as shown below.

For Focalpoint:

Window 2

L8JUN XH3 1455
M5G ....0
UTC INT 182 MIN BOOKING FILE QUEUES

LMT ....® URG ....1 GEN
Q19 ....3 020 ....1 Q21
030 ..152 Q60 ....7 Q80

Or, in Viewpoint:

ce..2 002 ....1 Q10 ...34
...15 Q22 ....6 023 ...17
...13 Q90 ..
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*= Galileo Desktop - [Booking File - Ho Hames]

: File Edit Air Fares Car Hotel Queues Map View Tools MWindow Help
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Reorder Segments. .. ll ! 2 .:.'\ =3 [y E —
Options. .. ”_'ﬁ' g 'éa?‘\ Agk — @ JTG -.._T
Execute Custom Check Rules.., — =
.5'. Q - @ - tﬁ - @ Run Scriptwriter Plus Script. . - - = - @
Tetminals  Customer Shop Air Fates Relay » Finish E-Mail Web  Travelport
Wigwpoink Cuskom Toolbar Editor,.,
[El=# Record Locator: new record Sign on...
Sign OFfp.,
gmulate%
@ Names Change Password..,
Change Work Area [ !
Change Area and Duty...
Phones Retrieve Message
E-mail
Then, close the program using the File > Exit menu command.
== Galileo Desktop - Window 2
Eile Edit Session ‘Window Options Companio
Mew Window. ..
Close Window Ctrl+F4
Run Browser Script. .. Cerl+Shift+R
Run Scriptdriter Plus Script. .. Ctrl+Shift+3
open...
Restare
Revert
Save
Save As..,
Print Active.,. Ctrl+E
Print All... Ctrl+P
Printer Setup...
I |
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2) Next, please download and run the Rapid Reprice Installation file from the Australia/New Zealand Virtual
Support Centre. Simply clink on the link and then in Internet Explorer, click ‘Run’ or ‘Open’. If you are using
Mozilla Firefox, please click on the link and click ‘Save’, then to launch the installation file, double click on it
from your Downloads list.

Please note, that if you are having problems running the file in Internet Explorer, you can save the file to
your windows desktop and then run it. The file will show on your desktop like this:

N T

Once you can see it, please double click to launch the installation.

Please tell any warnings from Windows or your firewall programs relating to Rapid Reprice to ‘Continue’,
‘Run’ or ‘Allow’. You may receive more than one warning or message, so please ensure you read all of them
and respond properly so that Rapid Reprice can install without hindrance.

If Galileo Desktop or Focalpoint/Viewpoint has not been closed properly before attempting to install Rapid
Reprice, you will receive this message:

"

Rapid Reprice - InstaltShield Wizard &3

Setup has determined that Galleo Desktop is running and Rapid Reprics install cannot continue, Close Galileo Deskbop
completely, then restart the Raped Reprice installation, Sebup will now dase.

If you do receive this message, please simply close the program as shown above and try running the Rapid
Reprice installation again.
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3) The Install shield Wizard will install Rapid Reprice.

Click Ynext® to continue, confirming the data displayed.

Rapid Reprice - InstallShield Wizard

Welcome to the InstallShield Wizard for Rapid
Reprice

Maote: Thiz is not an offical Releaze. DO NOT distribute to
anyone elze,
Setup will first check requirements.

1. %'ou must have Galleo Desktop [werzion 2.0 or greater)
inztalled befare instaling Fapid Reprice.

2. Galleo Deszktop [Focalpaint or Yiewpaint] must MOT be
TLRNitg.

<Back | Mewt> |l Cancel

4) Click YYes® to accept the license agreement and continue.

Rapid Reprice - InstallShield Wizard

License Agreement
Please read the following license agreement carefully,

Theze itemsz are subject to U5, expart controlz, inchuding under the Expart Adminiztration
Fegulations, 15 C.F.R. Fartz 730 et zeq. ["EAR"]. Any reexport of these items by any
means may be prohibited without a license or other authonzation from the L. 5.
Government.

Do you accept all the terms of the preceding License Agreement? IF pou
chooze Mo, the zetup will close. Toinstall B apid Reprice, pou must accept =
thiz agreement

|mztallShield

5) Click YNext® to confirm the system folder Rapid Reprice will install to and to complete the installation of
Rapid Reprice on your PC.
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Rapid Reprice - InstallShield Wizard
Start Copying Files

Review zettings before copying files.

Setup has enough information to ztart copying the program files. Click Mest to begin copying.

Current Settings:

Inztall B apid Reprice Software
to directories in: C:\fphawdir,

|rztallShield

< Back ]me:-:t> |[ Cancel

6) Click YFinish® to end the installation wizard.

Rapid Reprice - InstallShield Wizard

Install5Shield Wizard Complete

Setup has finished instaling R apid Reprice on pour computer,

< Back  f  Fimish Cancel

This completes the installation of Rapid Reprice on your computer. Rapid Reprice can now be accessed
when using your Focalpoint/Viewpoint or Galileo Desktop software.

To find Rapid Reprice, you must have Galileo Desktop of Focalpoint/Viewpoint open.

a) From the Focalpoint window Rapid Reprice can be located within the Ycompanions® drop down folder.
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Window Options  Companions  Help

] | =3 | = Prograrmmable Keys
Focalpoint Replay Chrl+y
Month Wiew el
Relay

1 Scripbwriter Plus Fun Alt+R
Motepad k|1
Calculator Chrl4+0
Fapid Reprice

b) From the Viewpoint window Rapid Reprice can be located within the Ylssue Docs® drop down folder.

| - -. -
[Booking File - TEST]
Car Hotel Queues Map | Issue Docs  Miew Tools  Window  Help

% &* Iszue Documents. .. W

v v ) Fapid Reprice v
Shop Air Hotel
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Upgrading vour Rapid Reprice

If you were running an earlier version of Rapid Reprice, you will need to upgrade to the most recent version. To do so,
please follow steps 1 and 2 of the Basic Install guide above, and then follow these steps:

When the installation file for the most recent version of Rapid Reprice is launched ona computer where it is already
installed, you will receive the below message. Please Select ‘Yes'.

Rapid Reprice

\?‘) This setup will perform an upgrade of 'Rapid Reprice'. Do you want to continue?

Yes | ’ Mo

Then please click ‘Next’ to begin the upgrade:

Rapid Reprice - InstallShield Wizard %]

Resuming the Install5hield Wizard for Rapid
Reprice

Wizard will complete the installation of Fapid Reprice an
wour computer. To continue, click Mest.

< Back ue:-:b |[ Cancel
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When the Install Wizard has finished the upgrade, please click ‘Finish' to end the wizard and complete the upgrade
process.

Rapid Reprice - InstallShield Wizard

InztallShield Wizard Complete

The InstallShield "izard haz successfully installed Rapid
Reprice. Click Finizh to exit the wizard,

< Back Cancel

Note: Should the following message appear when installing Rapid Reprice you do not have the security
rights to install products on to your PC.

You should contact your office administrator or IT support to install Rapid Reprice.

InstallShield Wi

Preparing to Install...

Rapid Reprice Setup iz preparing the InstallShield Wizard,
wehich will guide you through the program setup process.
Please wait.

Rapid Reprice

Automated Refund and Exchange Addon must be installed in the Administrator mode,

Cancel
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Rapid Reprice Silent Install

(Please note that this is available via version 1.0.0.9 and we would recommend that this method is only
completed by your network or server administrator)

1. Make sure the machine you are installing has Galileo Desktop 1.01 or higher or FP 3.5 installed and
neither of these applications are currently running otherwise the silent install will fail.
2. Copy the file RapidRepricelnstall_1.0.0.9.exe to your local C:\ drive directory.

3. Open a dos command window by going to Start run

._ Programs Flce
: Pt
|.' sy Documents bk

[
= Setkings L4
/_} Search r

Help and Suppaort

Shut Do,

. iEtJ 2 Microso,,, = [ ﬂ 2

.| Windows XP Professional

4. This will provide a dialog box and here type in ‘emd’ (or find the Command Prompt under ‘Programs /
Accessories’)

- Type the name of a program, Folder, document, or
e Internet resource, and Windows will open it For wou,

Cpen; | cmd| L |

[ (04 H Zancel ][ Browse, ., ]

I I——_———m‘
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5. You will now see the Command Prompt (dos command window)

CAWINDOWS\system3 2\cmd.exe

Microzoft Windows HP [Version 5.1.26001
CC» Copyright 1985-2801 Microsoft Corp.

C:~Documents and Settings~C196889>_

6. In the dos command window, navigate to where you copied
RapidRepricelnstall_1.0.0.9.exe by typing Yed c:\®

AWINDOWS\system32\cmd. exe

Microsoft Windows XP [Uersion 5.1.260681
(C>» Copyright 1785-2881 Microsoft Corp.

C:“\Documents and Settings“C1?68A9>cd c:s
Con>
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8. Type in the command window (DON’T COPY & PASTE) YRapidRepricelnstall_1.0.0.9.exe /s /a /s®
then hit the enterKey, this will run the install silently.

AWINDOWS\system 3 2\cmd. exe

Microsoft Windows HP [Uersion 5.1.26881
CC» Copyright 1985-20081 Microsoft Corp.

C:“Documents and Settings C176809>cd c:

C:-~>*RapidRepricelnztall_1.08.8.7.exe 3z Sa ~=
RN

The install is completed and Galileo application is ready to be opened.
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