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Galileo Desktop

Overview
Galileo Desktop 2.1 is the follow on release to Galileo Desktop 1.01 released in 2004.

This release of Galileo Desktop provides agencies with further enhancements to this leading edge
product including a new interactive feature within Focalpoint that enables agents to click on sections
within the cryptic environment and enhanced customisation capabilities. In addition, it will enable
agents to benefit from updates that have been made to the Viewpoint product; ensuring that
functionality already available in Focalpoint is also available within the GUI environment.

Background

This release of Galileo Desktop®™ includes three major components:
- Enhancements to bring further parity with terminal emulation functions
- New customization features

- Installation Changes

Host Parity

Since the release of Galileo Desktop®™ 1.01, other prOJects have delivered a number of host
enhancements, resulting in a gap between Focalpomt and Viewpoint™ functionality. This release
closes much of that gap, focusing on functions deemed most important by the markets. It also
positions Galileo Desktop®" to deliver host enhancements in a timelier manner going forward.

Unless otherwise stated, the enhancements in this advisory are available on both Apollo® and Galileo®

host systems.

Point and Click

Point and Click functlonahty in Focalpomt is the next generation of the Galileo booking system. It is
available only to the Galileo® users of Galileo Desktop™. It combines the ease of Viewpoint™ with the
speed of Focalpomt The user can book air, cars, hotels, and quote and shop for fares.

Customization

The capability to customize Galileo Desktop®™ environment has became one of the most important
features for our GDS business. During the design of Galileo Desktop™ 2.1, we have given particular
attention to Customization to solve some issues of the past and implement new functionality.

Galileo DesktopSM 2.1 implements several different enhancements to create a more powerful
customization tool.

Installation

Several enhancements are available with the installation process for Desktop™ 2.1. These include a
pre-install check, MSXML update 6.0, Point and CI|ck and an MS Access choice. The installation
now provides an automatic install of both Focalpomt and Viewpoint™, versus the user having to
make a selection.
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Galileo Desktop 2.1

Host Parity Enhancements

Air

Preferred Seating

Currently in ViewpointTM, while displaying seat map dialog, there is no facility to display preferred
seating. With this release, the user will be able to view preferred seating when doing the graphical
seat map display, if this indicator returns to Galileo Desktop . GD 2.1 supports the following states:

Seat Open and Preferred
For an open and preferred the seat, it should appear in blue colour with the armrest and the backrest
as bold in blue colour.

Seat Saved and Preferred
For a saved and preferred the seat, it should appear as greyed out with the armrest and the backrest
as bold in gray colour.

Seat Locked and Preferred
For a locked and preferred seat, it should appear in black colour with a picture of a lock inside the seat
along with the armrest and the backrest as bold in black colour.

Seat Smoking and Preferred
For a smoking and preferred the seat, it should appear in black colour with a picture of smoking sign
inside the seat along with the armrest and the backrest as bold in black colour.

Seat for Handicap and Preferred
For a handicap and preferred the seat, it should appear in black colour with a picture of handicap sign
inside the seat along with the armrest and the backrest as bold in black colour.
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Galileo Desktop

Mileage Check

The mileage check function is available from the Fares Menu. It provides the equivalent of “SLM” on
Apollo® and “FL” on Galileo®.

The agent can specify up to 22 cities and can qualify the request by:

- Airline

- Date

- Global Indicator
- Global Direction

- Specifying a permitted surface sector
Input

If the user checks “Select Cities”, then in the middle section the following controls would appear as
shown in the picture below.
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The following options are available in this screen:

- City: this box is for the city or airport code
- Global Indicator: this drop-down contains a list of applicable global indicators

- City for Surface Sector: if the agent marks this checkbox, then the city will be added to the
“City List” list box with a Surface Sector mark, i.e.

- Add: this button adds the selected item options from the controls in the City Information
group box to the “City List” list box

- Date: this box input should be in DDMMM

- Airlines: the user enters the two-character airline code. Once validation performs, the
system updates the field with the airline code and name.
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Galileo Desktop 2.1

- Accumulated Mileage: this check box should be checked when the user wants to get the
accumulated mileage for the selected options

- City List: this lists all the added city codes in proper order

- Remove: this button removes the selected item from the “City List” list box

- Clear All: this button removes all the items from the “City List” list box

- Move Up: this button moves the selected item one step up in the “City List” list box

- Move Down: this button moves the selected item one step down in the “City List” list box

- Top: this button moves the selected item to the top in the “City List” list box

- Bottom: this button moves the selected item to the bottom in the “City List” list box

- Submit: once all the city names and other options are listed in the “City List” list box, the

agent clicks “submit”

If “Select Segment” is checked, the following screen appears as shown in the picture below.
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- Accumulated Mileage: the user checks this box when they want to get the accumulated
mileage for the selected options

- Segment List - this lists all the air segments present in the current PNR - the agent can
select multiple items from this list box

- Submit: the agent clicks this button once the segments are selected from the “Select
Segment” list box

Galileo Desktop 2.1 Enhancement Guide 7



Galileo Desktop

PNR / Booking File

Ability to Re-Associate an Associated Remark (BID: 1.8.1.1)
Agents now have the ability to re-associate a remark after canceling a segment.

Input

Steps to re-associate a remark:
- Select the remarks to re-associate from Remarks list box
- Click on <Re-associate>

Booking File Remarks

Customer ID I Review Booking File I Corporate 1D ;
Azsociated Unassociated Motepad i Document ¢ Invoice

Remarks:

United Flight Mumber: 532
D1 August - Tuesday
DEN - Denver Intl Arpt, Denver CO - .5
ORD - O'Hare Intl Arpt. Chicago IL - U.5.
6240 AM & M
0 - Secure sold

Bemarks Text:
iHEMAHKS THREE FOR THE SEGMEMNT OME

Add T adifi Delete i Re-associate i

Ok i Cancel ;

The new dialog “Re-associate Remarks” should launch with list of all the segments present in the
present itinerary in the list box as shown below:

Re-Associate Remarks

Select a Segment to Re-associate Remarks Lo

A - United Flight Mumber. 248 B
28 October - Saturday
EHN - Denver Intl Arpt. Denvers CO - U 5.

- ORD - O°'Hare Intl Arpt, Chicago IL - U.5.
2:51 PM ani 15 FM
- Sold [ O - Secure sold
i Marriage Indic

2 UA - United Flight Mumber: 928 EBooking Code: H # Seats: 1
Date: 28 October - Saturday
Fram: ORD - O'Hare Intl Arpt, Chicago IL - U.5.
% To: LHR - Heathrow, London United Kingdom
Departs: 7:27 PM Amives: 8:15 AM Sunday
Statuz HS - Sold Sell Type: O - Secure zold
Available for electronic ticketing  Marriage Indicator: 1 o

{04 ] Cancel

The user should select only one desired segment from the list of segments to re-associate

- Click <OK> button to re-associate and to close the dialog
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Galileo Desktop 2.1

- To cancel re-associate, user should click on the <Cancel> button
Output

The system adds the re-associated remarks to the newly assigned segment, and it reflects in the
Itinerary of the PNR screen as shown below.
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SSR - Primary Document Information

Input

To add a primary document SSR, the user first selects at least one name and one segment. They can
then select “DOCS — Primary Document Information” from the “Miscellaneous” combo box as shown
below:

Special Services

Special Servics Request | Other Service Information |

~Mew 55R
Namez): Segment(z):
Flight: U5 Airways 6144 F From: Denyer To: Chicago
Date: Thursday, June 01, 2006 |e: 640 AM - Status
- 55R Codes
i Meals
T Wheel Chair

% Miscelaneous {DOCS - Primary Document Informatior|

Excess Baggage
Lo Eutra Seat

Form of 1dentification for Etickets
Frequent Flyer with uparade and accrual
Frequent Traveler Humber

Group Fare Detailz

Group Seat

Guarantesd payment at time af sel
Language Assistance

Eree Form Test I M arually Enter Ticket Number

Medical Case
SERs Meet and Assizt
— Pazsport Motice
GFAX | Code | Mpetin Cabin

Pet in Carga - Specify Size and Carier

Frimary Diocument Information

Ships Crew

Sleeper Berth

Sports Eguipment

Stretcher

Transit WithoutViss — —
Unaccompanied Minor S

QK ; Cancel

Galileo Desktop 2.1 Enhancement Guide 9



Galileo Desktop

Once the user selects the Primary Document Information option, a new dialog box displays.

B
F'rhrqr;llln-.':'rnlrr: Inlnrmatinn

o

Surarm [ DrooweIae i
st Grvan Marwm 1 | Cooumant Huosber |
o] e Wares Toptinnal ! Eonres Expay Cotm D0neit) | [
g | | ®| Dot [ang Coundn : I
Dabwof Qthiooeerel: |
Pastredy | =
Primary Farport Holdar (Optonal |
oo |

Input
- Surname: A text box to input the surname of the passenger

- First Given Name: A text box to input the first given name of the passenger

- Second Given Name: A text box to input the second given name of the passenger

- Gender: The gender is selected from a list

Gender

F - Female

FI - Female Infant

M — Male

MI — Male Infant

U - Undisclosed Gender

- Date of Birth: The date format must be in DDMMMYY (e.g. 01JULQ7)

- Nationality: If user enters the two characters country code as information for the
nationality, the combo box will display the country code along with the country name. If the code is not

recognized, XX-Unknown will display. The system sends the unknown code to the host.

- Document Type: Permissible codes for the different document types list as in the table
below. If the user enters a code, other than the ones in the list (for e.g. XX’) the combo box will

display “XX - Unknown”. This sends the two character data “XX” to the host.

Document Type

AC - Crew Member Certificate

F — Approved non-Standard ID docs
A — Identity Card A

C - Identity Card C

| — Identity Card |

IP - Passport Card

P - Passenger Passport

- Document Number: A text box to input the travel document number of the passenger

- Document Expiry Date: A text box to input the document expiration date information of the

passenger - the format of date is DDMMMYY (i.e. 21JULO07)

10 Galileo Desktop 2.1 Enhancement Guide
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- Document Issuing Country: An editable combo box. If user enters the two characters
country code as information for document issuing country, the combo box will display the country code
along with the country name. If the user types an unknown code like ‘AA’ in the combo box, “AA-
Unknown” will display in the combo box. The system sends “AA” to the host.

- Primary Passport Holder: A check box to indicate that the selected passenger is the
primary passport holder

- When the user finishes with this form, they click <Add>
Outputs

The system adds the new SSR with primary document information to the “Remarks and Services
Information” section of the PNR screen as shown below.

E1= | Remarks and Service Triformation
Bl sl S B raranis

TRFAY Matia Fioht FromTo Crela =t 1 Tt
L MM, TEST Lia 248 Do I I priary Puocument Intomation | Kb - heg meted LR35/ L0 LST N L0LT I MR TEST KECRD

SSR - Secondary Document Information

Inputs

To add a secondary document SSR, the user first needs to select at least one name and one
segment. They can select “DOCS — Secondary Document Information” from the “Miscellaneous”
combo box as shown below.

— -
Special Services

Special Service Request l Other Service Information 1

§ MowsbBooo oo g D e R
| Hame(s]:

Segment(z]:
Flight US Airways 6144 F From: Denver To: Chicago

‘Diate: Thursday, June 01, 2006 Leaves G40 AM Stafus

i 55R Codes
I Meals i
1 WWheel Chair | Add j

* Mizcelansaus iDDEEI - Secondary Document Information :j

Excess Baggage x|
- |Extra Seat Delete 1

Formn of [dentification for Etickets
Frequent Flyer with uparade and accrual
Frequent Traveler Mumber
Group Fare Dietails
Group Seat
Guaranteed papment at time of zell
Language Assistance

Free Form Text: } b anually Enter Ticket Mumber

................................................ Medical Case R ER G ARG R R B RR AR SR ARG
SERs: Meet and Assist
2 Pazsport Motice
GF&: | Code | Npet n Cabin I

Petin Cargo - Specify Size and Carier
imary Document Information
ndary Dacument Information

Shipz Crew

Sleeper Berth

Sports Equipment

Stretcher

Transit Without Visa 20
Unaccomparied Minor e

Ok I Cancel i

Galileo Desktop 2.1 Enhancement Guide 1



Galileo Desktop

Once selecting this option, the new dialog (Secondary Document Information) launches.

-
Secondary Document Information - Visa Details

Passenger | Crew Place of Birth (Optional) :]

‘isa Document Mumber |

Wiza Document Issue Date (ODMMMYY §

‘isa Document Place of Issue ]
Country (Required For Visa) |

[ Infant Indicator {if an infant not accupying seat)

- Visa Document Type — checking this box disables the Visa-related fields, along with
country combo box

- Passenger / Crew Place of Birth - a text box to input the birth place for the passenger or
crew - this is always enabled

- Visa Document Number - a text box to input the Visa document number of the passenger

- Visa Document Issue Date - a text box to input the Visa document “issue date” - the date
format must be in DDMMMYY e.g. 01JULO8

- Visa Document Place of Issue - a text box to input the place of issue for visa document

- Country (Required for Visa) - If the agent enters a two-character country code for which
the Visa is applicable, the combo box will display the country code along with the country name. If the
user types an unknown code like ‘AA’ in the combo box, need to display “AA-Unknown” in the combo
box. The unknown code goes to the host.

- Infant Indicator - indicates the passenger is an Infant when checked

Outputs

The new SSR for secondary document information is added to the “Remarks and Service Information”
section of the PNR screen as shown below.

El=) Remerks and Sarvice Inforrmation
E1E srctal Saracs Rag wanents
CFAN Mo Fight  From'To Crcla Siahits Tast

It AT ety Coccument: ITiormistcn | MM - Reciestad PLACE OF EIRTHIV/ AZMSETIPLACE OF ESUEM2LLEUS

L MLMeR,TEST Lia 24a DE0er I 0T
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SSR — DOCA (Address Information)

To add address information in the SSR, the user should select “DOCA — Address Information” from

the “Miscellaneous” combo box in the SSR page as shown below.

Inputs

Special Services

Special Service Request | Other Service Information i

- New S5R
HName(z]: Segment(s]:
Flight: 115 Airways 6144 F From: Denver To: Chicago
Date: Thursday. June 01, 2006 Leaves b:40 AM Status
 55F Codes
T Meals
" \whesl Chai add |

DOCA - Address Information

N Selection
. d: armnation
Advise I icketed
Baszinet/Campcot
Bicycle

Blind Pazzenger
Bulky Baggage
Cabin Baggage
Check-ln Information

+ Mizcellaneous

A

Dielete |

Free Form Text | Client 1dentification
Cammercial Courier

SSRs: [eaf Passenger
— Deportee [Accompanied)
GRax | Code | N Deportee [Unaccompanied) T

Emergency Contact

Excess Baggage

Exlra Seat

Form of Identification for Etickets

Frequent Flyer with upgrade and accrual

Frequent Traveler Nuriber

Group Fare Detals

Group Seat o

Cancel

o ]

Once the user selects this option, the new Address Information dialog will launch.

Address Information

—

Type of Address

Address Details (Optional) :

Ciky

State | Province | County (Optional) : ]
Counkey ]

|

Zip | Postal Code {Cptional) :

—

[~ Infant Indicator (if an infant not occupying seat)

Cancel

Galileo Desktop 2.1 Enhancement Guide
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- Type of Address - An editable combo box contains the different types of addresses listed
in the table below. If the user types an ‘X’ in the combo box, “X - Unknown” displays and is sent to the
host.

Type of Address
D- Destination
R- Residence

- Address Details - a text box to input the address details

- City - a text box to input the city information

- State / Province / County — a text box to input the State/Province/County details

- Country - This editable combo box allows the user to enter the two characters country
code or select the country name from a drop down list. If the user types an unknown code like ‘AA’ in
the combo box, “AA-Unknown” displays and is sent to the host.

- Zip / Postal Code - a text box to input zip or postal code

- Infant Indicator - a check box to indicate that a specific traveler is Infant

Outputs

The new SSR for address information will be added to the “Remarks and Services Information”
section of the PNR screen as shown below.

B2 Remmarks and Service Tnformation
Bl Spacial Sarscs Reguimmenis

GFAE Mams Flight ~ FromTo Dode Qe Tt
i = [erwmr I Arki 5 = o Semaa =
i FLEER, TEST LS 295 oy Sodiess Inbcemaiicon | b - Reguesied  RTHYF 48 KARURAPROYEE ROLEATANREST BERGAL TI00G
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SSR — EPAY (Ability to enter Electronic Payment)

Inputs

After selecting at least one name and one segment the user selects “EPAY — Electronic Payment”
from the “Miscellaneous” combo box of the SSR page to add an electronic payment SSR

3
Special Services g|
Special Service Fleq.leﬂl Other Servica |nformation |
Hew SSR
Hame(sk Segments}
Flight: United 0248 H From: Denver To: Chicago
Date: Saturday, Oclober 28, 2006 Leaver 251 PM 5
Flght: United 0928 H From: Chicage To London
Nate Saturdau Metoher 28 206 | saves 727 PH Y
S5R Codes
" Meals
 Wheel Chai bod |
& Miscellansaus |EPAY - Electionic Payment -]
Delste
Bayment Type: | =l
FEree Fomn Test |
SSRe
GF&X [ Code [ Mame [ Fight Info / Status / Remarks I
ok | Cancel |

- When selecting this option, the Payment Type list will enable. The following codes are

included in the list. The user may also enter an unidentified code, which sends to the host.

Payment Type

CC - Credit Card

AC - Airline Card

VP - Voucher Payment
CP - Coupon Payment
AP - Account Payment

- The user also has the ability to input free form text for the electronic payment.

Outputs

The new SSR with electronic payment information adds to the “Remarks and Services Information”
section of the PNR screen as shown below:

‘B2 Remerks and Service Information
Bl spaci aros hegaamsedis

CFAX  Mama Fhohit FromTo Lo Stk Tiat:
: Desrrees [t Arpt} Fo
1 TEST SOREM LE 6156 'T"Hm.lll:ll anI:| Elactranic Feyrant M - Rocuastad SCAMEEFG M TERT

Galileo Desktop 2.1 Enhancement Guide
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SSR CKIN (for passive segments) — Galileo® Only

Inputs

After selecting at least one name and segment, the user selects the entry “CKIN — Check — In” from
the “Miscellaneous” combo box to enter check-in information for the Spanish resident. Once they
select this option, the new dialog, Check-In Information, launches.

Case 1: Freeform radio button selected

Check-in Information

i Resident

Resident Code :

Identity Card Code :

|
I
Identity Card Mumber ]
I

Muricipal Code

Certificate of Residence ; |

Service Fee (12,00 : ]

&dd

Cancel

Case 2: Resident radio button selected

Check-in Information

™ Freeform ]

Resident Code

Identity Card Mumber ;

|
Identity Card Code : I
|

Municipal Code :

Certificate of Residence ! |

Seryice Fee (12,00 ]

&idd

Cancel

16
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- Resident — This is the default selection. When this radio button is selected then the
following controls are enabled:

- Resident Code — The following codes appear in the list. The user can enter the code as
well as the full Resident code name, and on tabbing out the combo box populates with the Resident
Code and the corresponding residency code name. If the user enters an unknown code, other than
the ones in the list (for e.g. XX) the combo box displays “XX - Unknown”. The two-character data “XX”
goes to the host.

Resident Code

RC - Canary Islands & Spanish Territory
BP - Balearic Is. & Spanish Territory

DC - Inside Canary and Islands

Bl - Inside Balearic and Islands

RM - Melilla Spanish and Territory

CE - Ceuta and Spanish Territory

- Identity Card Code - An editable combo box lists the permissible codes for the different
identity card codes, as listed in the table below. The user can enter the code as well as the full Identity
Card code description, and on tabbing out the combo box populates with the Identity Card code and
the corresponding Identity Card code description. If the user enters an unknown code, other than the
ones in the list (for e.g. XX) the combo box should display “XX - Unknown”. The two-character data
“XX” sends to the host.

Identity Card Code

DN - Spanish Cit DNI (w/o cert of res)
TR - Foreign Res NIE (w/o cert of res)
GR - Senators/Deputy

CR - Spanish & Foreign Cit (cert of res)
MR - Minor without DNI

AM - Military

- Identity Card Number - A text box to input identity card number

- Municipal Code - The municipal code combo box populates only when the valid resident
code is given.

Municipal codes should relate to the resident code as shown:

Balearic Islands and Spanish Territory: Balearic Municipal Codes
Inside Balearic and Islands: Balearic Municipal Codes

Canary Islands and Spanish Territory: Canary Municipal Codes
Inside Canary and Islands: Canary Municipal Codes

Melilla Spanish and Territory: Melilla Municipal code

Ceuta and Spanish Territory: Ceuta Municipal Code

SOk wN =

The resident codes and the corresponding municipal codes are in the list below

If the user types a six-digit Municipal code not present in the list, then on tabbing out, “UNKNOWN”
will display, and the unknown code sends to the host.

- Certificate of Residence — This text box is available to input of the certificate of residence.
- Service Fee — This text box is available to input the Service Fee.

- Freeform - On selecting this radio button, a freeform text box enables.

Galileo Desktop 2.1 Enhancement Guide 17
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List of Municipal codes grouped by the resident codes.

BALEARIC ISLANDS

ALAIOR 70027 ALARO 70012
ALCUDIA 70033 ALGAIDA 70048
ANDRAITX 70051 ARIANY 79013
ARTA 70064 BANALBUFAR 70070
BENISALEM 70086 BUGER 70099
BUNYOLA 70103 CALVIA 70110
CAMPANET 70125 CAMPOS 70131
CAPDEPERA 70146 CASTELL (ES) 70645
CIUTADELLA-MENORCA 70159 CONSELL 70162
COSTITX 70178 DEYA 70184
EIVISSA 70260 ESCORCA 70197
ESPORLES 70201 ESTELLENCHS 70218
FELANITX 70223 FERRERIES 70239
FORMENTERA 70244 FORNALUTX 70257
INCA 70276 LLORET VISTA ALEGRE 70282
LLOSETA 70295 LLUBI 70309
LLUCMAJOR 70316 MAHON 70321
MANACOR 70337 MANCOR DE LA VALL 70342
MARIA DE LA SALUD 70355 MARRATXI 70368
MERCADAL (ES) 70374 MIGJORN GRAN (ES) 79028
MONTUIRI 70380 MURO 70393
PALMA DE MALLORCA 70407 PETRA 70414
POBLA (SA) 70440 POLLENCA 70429
PORRERES 70435 PUIGPUNYENT 70453
SALINES (SES) 70598 SAN JOSE 70488
SANT ANTONI PORTMANY 70466 SANT JOAN 70491
SANT JOAN DE LABRITJA 70504 S.LLORENC CARDASSAR 70511
SANT LLUIS 70526 SANTA EUGENIA 70532
ST EULALIA DEL RIO 70547 SANTA MARGALIDA 70550
SANTA MARIA DEL CAMI 70563 SANTANYI 70579
SELVA 70585 SENCELLES 70472
SINEU 70602 SOLLER 70619
SON SERVERA 70624 VALLDEMOSA 70630

VILAFRANCA DE BONANY 70658

CANARY ISLANDS

ADEJE 380012 AGULO 380027
ALAJERO 380033 ARAFO 380048
ARICO 380051 ARONA 380064
BARLOVENTO 380070 BRENA ALTA 380086
BRENA BAJA 380099 BUENAVISTA DEL NORTE 380103
CANDELARIA 380110 FASNIA 380125
FRONTERA 380131 FUENCALIENTE PALMA 380146
GARACHICO 380159 GARAFIA 380162
GRANADILLA DE ABONA 380178 GUANCHA (LA) 380184
GUIA DE ISORA 380197 GUIMAR 380201
HERMIGUA 380218 ICOD DE LOS VINOS 380223

LLANOS DE ARIDANE (LOS) 380244 MATANZA DE ACENTEJO 380257
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OROTAVA (LA)

PUERTO DE LA CRUZ
PUNTALLANA

ROSARIO

S.CRISTOBAL LA LAGUNA
S.MIGUEL DE ABONA
S.CRUZ DE LA PALMA
SANTA URSULA

SAUZAL (EL)
TACORONTE
TAZACORTE

TIJARAFE
VALLEHERMOSO
VICTORIA DE ACENTEJO
VILLA DE MAZO

AGAETE

ANTIGUA

ARTENARA
BETANCURIA

GALDAR

INGENIO

MOYA

PAJARA

PUERTO DEL ROSARIO
S.BARTOLOME TIRAJANA
SANTA BRIGIDA

STA MARIA GUIA DE G.C.
TEJEDA

TEROR

TINAJO

VALLESECO

VEGA DE SAN MATEO

MELILLA
CEUTA

Outputs

380260
380282
380309
380321
380239
380355
380374
380393
380414
380435
380453
380472
380504
380511
380532

350017
350038
350056
350075
350094
350115
350136
350154
350173
350192
350213
350234
350252
350271
350290
350326
350332

520018
510013

PASO (EL)
PUNTAGORDA
REALEJOS (LOS)

SAN ANDRES Y SAUCES
S.JUAN DE LA RAMBLA
S.SEBASTIAN GOMERA
S.CRUZ DE TENERIFE
SANTIAGO DEL TEIDE
SILOS (LOS)

TANQUE (EL)
TEGUESTE

VALLE GRAN REY
VALVERDE

VILAFLOR

AGUIMES

ARRECIFE

ARUCAS

FIRGAS

HARIA

MOGAN

OLIVA (LA)

LAS PALMAS G.CANARIA
SAN BARTOLOME
S.NICOLAS TOLENTINO
STA.LUCIA TIRAJANA
TEGUISE

TELDE

TIAS

TUINEJE
VALSEQUILLO DE G.C.
YAIZA

380276
380295
380316
380337
380342
380368
380380
380407
380429
380440
380466
380491
380488
380526

350022
350043
350069
350081
350108
350120
350141
350167
350189
350206
350228
350249
350265
350287
350304
350311
350347

The new SSR with check in information will be added to the “Remarks and Service Information”

section of the PNR screen as shown below.

Case 1: Normal CKIN

[l sperial Seivicn Aacuinariants
Fi hame Flight

1 TEST, SORER

B[] Remarks and Service Information

FromyTo

R
MSBISE o il b

Coda =) T
Chack-In Information

bkl - Raiscted

Tet
THEETESTDWT A,
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Case 2: Resident CKIN

51" ] Remerks and Servce Information
B spenial carace Rep awments

GFAK hara Flont  From/To G Stahs Tast
i WUPMARTEST A 148 D“"m"‘:mg' Checkdn ¥fomation | PN - Aaouestad RESIDENT BACR 23458 (PO T A ERTIFICA TERSFLZ 00
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CarMaster Enhancements

SIPP Car Type Code Matrix and Promo Codes
Background

Several years ago, the car supplier industry defined, and IATA Standard Interline Passenger
Procedures (SIPP) documented the CarMaster car type matrix used by car suppliers to construct car
type codes.

This project incorporates an expanded Car Type Code Matrix to enable better shopping for specific
types of vehicles.

Searching for the best rate by type is no longer required. Suppliers can now return the best rate for
the rental period regardless of rate type.

Car suppliers may offer various promotions on car rentals that require a unique promotional code in
the request in order to shop for them. This release of Galileo DesktopSM supports the promotional
code optional field as an availability search qualifier to obtain rates associated with a promotional
code. The rules response confirms the value of the promotional code as well as the supplier's
segment sell response. Both the promotional code and promotional code information can be included
on the customer’s itinerary.

Expanded Car Type Code Matrix

The new car type-code matrix shown below is available for use by CarMaster Inside Availability®
participants.
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FPichup Exiended Cab

Recreational Vehiclke

Car type codes utilize a 4-character format. Each position of the 4-character car type code describes

Specal Offer Car

an element of the vehicle as follows:

or Without)

With this project enhancement:

1% character defines Size (e.g., Compact, Full)

2" character defines Category (e.g., 2 or 4-door, Van)

3" character defines Transmission (e.g., Automatic or Manual)
4™ character defines whether the vehicle has Air Conditioning or not (e.g., With

define Transmission now includes ‘Drive’. For example:

o

Manual, 4-Wheel Drive

Automatic, All Wheel Drive

SIZE CATEGORY TRANSIMISSION/DRIVE FUEL/AIR CONDITIONING
K| Wi 2-3 door Marius| Unspscified Dre R | Unspecified Fuel with AC
N | Mmi Elts 2-door ard-door Marnua! WD Unspecfied Fusl wihout A/C
E | Economy 4.5 door Marnual AWD Petral wih A'C
H | EcomomyE Coups Automatic Unspechied Dre Petral wihout 4/C
C | Compaat sU Automaticd WD
D' | CompactEfte Crozsower Automatic AWD
|| Ingrmed Motor Home

Multi Fue! wihow A/C

Ethanal with A

o

ol il AIC
Ethanol withaut A/

The meaning of the third (3" character of the car type code currently used to

The meaning of the fourth (4™ character of the car type code currently used to

define Air Conditioning now includes ‘Fuel/Power Source’. For example:

o Diesel with A/C
o Hybrid without A/C
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- An Elite version within the size classification is available to differentiate more
luxurious or prestigious versions of the same size car class. For example:

o A full size Elite has more upscale features (possibly temperature
controlled leather seating, satellite radio, navigational system, etc.) than the regular full size.

Passenger Van and SUV Coding

Car suppliers will use the following size standard for assigning codes for Passenger Vans and SUVs
that correlate to the number of passengers that the vehicle can accommodate.

Fassenger Van Coding

v G+ Seats GV | Elite 10+ Seats

JV Elite G+ Seats FV | 15+ Seats

SV | 8+ Seats W | Elite 15+ Seats

RV Elite 8+ Seats LV | Luxury —no seat requirements

Fv 10+ Seats Wh | Elite — no seat requirements
SUV Coding

EF 2-4 Seats RF | Elitz 5-6 Seats

HF Elite 2-4 Seats FF | G+ Seats

CF 4-5 Seats GF | Elite G+ Seats

DF Elite 4-5 Seats FF | 7+ Seats

IF 5+ Seats UF | Elite 7+ Seats

JF Elite 5+ Seats LF Lu=ury —no seat requirements

SF 5-0 Seats WF | Elite — no seat requirements
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New Availability Request Screens

Car Availability Request — Basic Fields Tab / View 1

This view highlights the ability to request a sort by Approximate Total or Rate Amount.

L Availability
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Dbz
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AmbanCiatee LR = | Hondey Trsx A30FPH
Arddl Lidaki

iy or fspert | =

H A
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™ LocstzniD r
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Vewekw 3
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|

Bt By [ - Anppaiiods Totd =] Coa Bz | - Jarg] =

Lt of 3 wiecied [uslier:z
Fiokup Dute: SRARLZ00T
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Fistuin [nte (EISS200T
Fishian Tiex &30 PRI

Sot By & - Apmiodemsie Tel
Weradd 1: ZE - Hestz

U - Fistm fiarcani
Easwich

bt 4 Pk Frons Ehe et o Sont el bupiead on the: Fadd

Gl

The default sort order for the availability response is low-to-high by Approximate Total (A). The user
can override the default if they wish by choosing to have the rates sorted in low-to-high order by the
Unit Rate (U) amount.

Car Availability Request — Basic Fields Tab / View 2

This view illustrates the expanded Car Size drop-down list, which now includes the new SIPP car size

types.

Car Avpilabilily

By P | arvkr Speoi| O wig| b Cat Topes| Rt Cabsgories|
il
Pk D m.-m.‘-lw-m:\dm T [1ZD0AM
Al Gt -I]S-'II-'IIJFJ M onides Tees [APH
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iy o pecwt | -
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Weredor 2 =
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St Bur [ Appavarate Tohl = | Cot Sirwe [* - Jirg]
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¥
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;
i

s —
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Fichup Date: SELARLAZ0BT
Prchup Tora: 10200 A
Fistuan [ ade (RETDEF2B0TF
Fistumn T &30 Pl
SodHp A - Appioomels Tel
Wargkes 1: TE - Huste
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Car Availability Request — Vendor Specific Tab

This view illustrates the Promotional Code search qualifier added to the Vendor Specific tab.
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i Awailabiliiy
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Car Availability Request — More Car Types Tab

This view of the More Car Types tab allows users to either input the desired 4-character car type
code, or select the exact car type using the drop down option for the size, category, and

transmission/drive, fuel/air conditioning.

Lar kvallahshdy
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Availability Response with Alternate Car Types
Car Availability Response -

There are several indicators decoded at the bottom of this display.
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A new indicator for Alternate Car Type appears on the legend at the bottom of the display. Alternate
Car Types are alternatives to the car type requested by the agent and are always sorted to the bottom
of the display after all the Fully Qualified Car Types.

In the example below, the user requested an ECAR. We flagged the larger, Upsell car types with the
green up-arrow. The Alternate car types returned by the supplier in this example are the Compact
SUV and the Intermediate SUV. The system flagged these with the blue arrow.

A new column for Rate Type is between the Rate Amount and the Approximate Total. The supplier
can now return the best rate for the rental period, regardless of rate type.
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Carz milizt 10
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Car Reference Sell Response (Note: Promotional Code and Promotional Code Value fields)
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Car Direct Sell Request — Basic Fields Tab / View 1

The Car Direct Sell dialog now has drop-downs for each element of the car type from which the user
can choose if desired.

There is also a field for appending a Promotional Code to the sell request.

Car Direct Sell rz|
Batic Fiekds | Customei| Rate Categonies| Specsal] One'way| List of Selected 5 o8 Dptions
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Car Direct Sell Response

The display decodes all four characters of the car types into text in the Vendor Summary.
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The new Modify Dialog box allows the user to modify the car type by either typing it in the Car Type
field or clicking on the drop-down and choosing the car type. In this example, the car type is being

modified from an Intermediate to a Full.
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The user can select the new SIPP codes for Size, Category, Transmission/Drive, and Fuel/Power
source for output on the customer itinerary. This applies to Apollo® and Galileo® Design-Your-Own
(DYOQ) itineraries. Galileo ViewTripS'VI also supports the display of descriptive car type data.

The following are the new ltinerary labels for each new enhancement.

Approximate Total Rate Amount
The labels allows for the display of an Approximate Total rate amount in an availability response,
through to the sell response, and customer itinerary. An Approximate Total rate amount includes the
rental amount plus any applicable extra day/hour charges, any applicable drop charges (for one-way

rentals), all taxes, fees, and mandatory surcharges.

Label Name Label Length Label Description

CARATRATE 13 Approximate Total Rate amount

CARATMLG 28 Approximate Total Mileage

CARATMC 09 Amount of Mandatory Charges within the
Approximate Total rate amount

Optional Field for Promotional Code
The labels enable agencies to search for rates and availability using a promotional code.

Label Name Label Length Label Description
CARPROMOCD 15 Promotional code used for the car rental
CARPROMOVAL 40 Value associated with the promotional code used
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SIPP Code (Car Type Code) Expansion Project

The labels provide access to additional vehicle types.

Label Name Label Length Label Description
CARTYPECD 4 Outputs the 4-character car type code
CARTYPEDS 50 Outputs the 4-character car type code plus

descriptive text for each element of the car type in the
segment

Viewpoint Itinerary — All four characters of the car type decode into text on the Itinerary

Else Record Locator: new record

T Names
I Phones
£ E-mail
=[] ttinerary
i Pack 1y
Do off:

Status: 55 - Sold

EI"d Web Bookings
i3 Stored Fares

Docurments

Wednesday, August 01, 2007 at  10:00 A¥  Oklahoma City  1Car

Fiordlay, August 06, 2007 at 4:30 PM

& & 21 - Avis Rent A Car System, Inc.
Car Typs: ICAR - Intermediate 2 or 4 Door Automatic A/C Any Fuel

Condrmation: 4373755050

E@' Ticketing Arrangement

L Ticketing Arrangoment:
L1 Quense Minders

5. Document /Tnvolce Remark

L3 DocusrentTrwoice Rarmarks

B Form of Payment
LMo Form of Payment selected

_=| Addresses

[) Remarks and Service Information

EJE.) General Information
Drwiries CRS: Apolo
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Viewpoint Itinerary — Promotional Code used

~ Galiles Desktop - [PHR - Ma Names]
Tl e Edt A Fares Cor Motel Queuss Moo View Took Window Help

A D . B9

=
Temminals  Cusbomer Shig: d Fares Car Hotel Map Finish E-piald il Chisa

s Recerd Lociter: new record

i Pk g wednesday, August 01, 2007 at  10:00 AM  Denver 10w
Crop off:  Monday, August 06, 2007 at 4:30 P
= ' ZE - Hestz Corporaton
Car Type: CCAR - Compact 2 or 4 Door Automatic A/C oy Fuel

262,37 USD Aproximate Total Guarartesd UML Free Miles
Rate Code:  TMIDW Status: 55 - Sold Confrmation: DEIIIXNGSTS

V& car Optional Feids:

Rate Guaranies LEDZT7, S0WY-UNL M SD 42,66 UNL

Bonkire Source | Ua,

Corporate Distourtt Number (CD) & 252

Last Name CO0E

First Name : TEST PROMO

ppronanate Tots : USDZE2. 3TN RN LY MR 648300

Promationd Code (7C) D506

Promotiona Code Vakes (PV) @ 020,00
I'EI"ti wieh Rookings
3% Stored Fares
T Documents

E@' Ticketing Arrangement
L Tkt Adraregesrment:
L iCumse Minclers:

& " Document /Involce Remark
L2 cacumant firwoace Remnarks

El Form of Payment
L Mo Form of Payrment selectad

L= | Addresses
;} Remarks and Service Information
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Approximate Total on Multi-company Response

CarMaster Approximate Total is the total of the rental, plus any extra day/hour charges, plus any
applicable drop charges, plus all mandatory taxes, fees and surcharges. While previously only
supported on a single company display, we now support this on a multi-company display.
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@ 5% Heu Taved  FFBA Z@m W =T LML aoT
E 7% Hai Taved  FRSR TEm W L LML aoT
E 9% Hst Taved ¥R W W E2HE LML noT
E 9% Ha Taved ~ #[FBA JEE W E5 UHL aoT
E 108 Hai Taved ~ RFAR W W Lok LML noT

o MatedRye Wmielnk 95 e aselabdy FUpsd Gy Trps = abaress Dy Tos
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Enhanced Delivery and Collection and Billing Reference
Car Delivery and Collection refers to specific customer instructions relating to where to deliver a car
for the customer, and from where the car supplier needs to pick up a car. An agreement or contract

with each car company is required before they will accept the Delivery and Collection fields from the
user.

Enhanced Delivery and Collection
Use the “SPECIAL” tab to add the Delivery and Collection data.
Basic Fields| Customer| Rate Calegorie One 'way|

Special Service: ||

Special Equipment
" Equipment Codes

I =l =l =]

" Free Form Request |

Defivery Information

Site ID Address |
City Mame | State/Province Code

Paostal Code Customer Telephone Number I

Callection Information
[ Same as Delivery Address

StelD [ Addess|

City Name | State/Province Code
Postal Code Customer Telephone Mumber |
Hint

Requests for special services of equipment can be ertered here, Itis a good idea to
review the EQUIP keyword on the Descriptions screen to see what the car company
offers and charges.

Note: An agreement or contract with each car company is required before they will accept the Delivery
and Collection fields from the user
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Billing Reference

The Billing Reference Number is between the Car Company and the traveler. The car booking uses
the assigned reference number to indicate how to bill the car rental.

The Billing Reference field can be up to 25 alpha/numeric characters.

Basic Fields Eustumerl Rate Eategories] Special] Dne'\-\-‘a_l,l]

Cusztorner Membership #: |

Frequent Traveller #: |

Guarantes: |

[ Billing Reference H#: | ]

Firgt Mame: |

Last Mame: |

Hint

Usze these fields to send information about your client's frequent
renter or frequent flyer participation. 'ou can indicate how the
booking is to be guaranteed i necessany.
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Hotel Leisure Rates 2

Background

Several RoomMaster enhancements have occurred since the last update of Viewpoint™. Desktop®™
2.1 is implementing these enhancements with this release. A brief description of each enhancement
appears in this section.

Complete Pricing & Complete Pricing Plus

Complete Pricing provides hotel suppliers the opportunity to send back a Complete Price (i.e.
Approximate Total). This includes the total room rate for the stay, and any rate changes, taxes, and
surcharges.

Complete Pricing Plus is the next level of Complete Pricing that gives users an opportunity to specify
new pricing qualifiers up front in the Complete Availability request. These are qualifiers such as
children pricing and extra bedding. The Complete Pricing Plus participating hotel supplier will price
these new qualifiers and provide a Complete Price Plus that includes taxes, and surcharges. It also
includes any extra charges requested at availability time inclusive of any taxes, and surcharges. This
provides the end user with an even more in-depth look at the total price for the duration of the guest’s
stay.

Complete Pricing Plus also provides enhanced room, rate, and rule information in the Rules display
and in the hotel sell response. This enhanced data is also stored in the Extended Hotel segment.

Supranational Hotels, chain code SX, Columbus Reservation Service, chain code BX, and are the
Complete Pricing Plus launch participants at the time of this release. We expect other suppliers to be
available in the coming months.

With both Complete Pricing and Complete Pricing Plus, more data is included in the Complete
Availability request and response, in the Hotel Rules response, and they return additional data in the
Sell and Modify transactions. Each participating hotel sends as much of the data as their Central
Reservation System supports. With this in mind, not all hotels have the same capabilities.

Hotel Complete Availability

In this phase of the Complete Pricing project, the Complete Hotel Availability request/response
focuses on obtaining availability and rates from Hotel Suppliers with the additional new fields. This
gives the user more of the rules data up front and without having to request the Rule data separately.
These new leisure-centric pricing qualifiers and new data included in the Complete Availability rate
response aid in enhancing the leisure booking process.

New pricing Type Indicator

A ‘Complete Pricing Plus’ rate is a rate that contains taxes, surcharges and extra charges. Extra
charges are charges that stem from the use of the newly created enhanced pricing qualifiers. If a
Hotel Supplier does NOT support new enhanced pricing qualifiers, they will not return a ‘Complete
Pricing Plus’ rate. The pricing type indicator for a ‘Complete Pricing Plus’ rate is a plus (+) sign next to
the rate under the Approximate Total column heading.

A ‘Complete Pricing’ rate is the total stay including room charge with taxes and surcharges. This rate
appears on the display under the column heading of Approximate Total. Complete Pricing Plus
includes the room charge, taxes, surcharges, and any extra charges for extra people and bedding, if
applicable.

Enhanced Pricing Qualifiers

The agent now has the ability to ask for additional leisure centric qualifiers up front at the time of
availability. The qualifiers are as follows:
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From the ‘Basic Fields’ tab

- Number of adults (1-4) — this exists today for triple and quad participants. Note the user can
request additional adults (more than 4). The Hotel Supplier then calculates and returns the rate based
on the additional number of adults (more than 4) requested.

- Number of children and their ages

Hotel Availability X

B sgoies— | Tiampoiaion | Propedty Type: | Propery 0 | Otherr | Saleched Options

Chans | IredeShopper | NegohwedRoes | Feswes | [[NSSSTTT I
I [FAGZ0T ] Surdey Qut[EM72007 =] Mondsy Hights [T

Locahon

ity o0 Aot [P Copechegenim =]

1% Bipert Copenhagen Aupl

" Dogmicwn/Ciy Copenhagen - DE

" Fedeence Port | hd

™ Postal Code I ~]|

Dubince T : Dyeckor:

JLeas Than L] [mo :A.I B

& Mies ™ Kioomstars

Decymancy Cuarency

Nusribei of rooms 1 - 1+ Stored

r m—
Adir 3 o] Chiden [2 Lt | -
Chadrer's Ages:
.5 2[5
Semch Cancel

Tubveit chirges and conlinue

From the Others tab:

- Bedding configuration — this exists today, and consists of classification (A, B, C), number of
beds and bedding type (example: A1K=Superior 1 King Bed, B1Q=Deluxe 1 Queen Bed, C2*= 2 Beds
Standard room with no specific bedding type specified) * = wildcard.

- Extra bedding (roll-away, cribs)
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Hotel Availability 'rg

Buasic Fiekds | Chaing | Iraide Shoppes | Hegotabed Rater | Fashass Seiscted Dptions
Rate Calegones | Tronspartation | Fropesty Trpe | Fropesty ID m
BaddngMoom Type 1K
Beddng FoomType Hirds Inbard Crlo 1 s
- Coommon tooem types ate
1K descrbed i you select Help
Uz thes type of qualfer only i

Example: A1
for {Dhshzen, 1Bimd. Kimg)

Esample: 6™
Tor [Supence. \Wildcaed, Wikdcad)]

Flabe Vahuas Hrits
mmmm%mu
r— alsrnas
Less Than :]" range amount. Lise ths only
iz catical o the chent.
AAS Rating Hirts
Saaich for hoted: rated by ths
Arencan Subomable
= Azsocishon based on the
rmbar of A45 damonds
15
Evira Bed: Hirtz
Inkand Ciib _v ‘Yiout can mdieale the rumber of
eudia beds réqueed ol
Akt Flollresy 0 - inlark s adiRs and chidren.
Chid Rodaway o =

Uiz the LD ks bo select the number of beds For Infant, masimum 5.

Complete Availability Response

The Complete Availability response includes the number of adults and number of children included in
the rate.

The rate also includes other chargeable items, like rollaway beds for adults or children, and cribs. All
of these rates are inclusive in the rate under the Approximate Total column heading. The plus (+) key
indicates the rate is a Complete Pricing Plus rate.

= Galileo Desktop - [Complete Availability - Inside Availability]

I B Infomation Sewch Sell Sut  Ootiors Vew Wndow o SE-2E:
i a8 ) ) a : e aF
Teirwary Derscription s Ruers Addbtional Dotad el Wab ChorsaWindow
Diates: BS10/2007 - BAN2007 FeoomMaster (0- 13382 Hunibés of Adulte 2
Holol Name: ~ GRAND HOTEL Humbes of Chikher: 2
Chrusire S - Cagesnational
T Alates: 2
Line " | Boaking Code Flate Cunency Code | Apeoonate Tobal | Deascrpsion :Eaz ad | Ors Requed
STANDARD RATE
2 A2TRAC 200,00 DEE AT20.00 + DELLEE RODM . Tw SSNGLE BEDS

/ EREAKFAST, TAXAND SERVICE INCLUDED
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From the Complete Availability screen, the Additional Detail screen displays new information as seen
below, when applicable.

| & Crssaggsaonshle Flate

) Dot sl
‘5 Flones 'vers

.I:I B sy

) L L

A Meal Included
Bigal Flan - Connental glan
Eegakliart - knciuded

Lusch : Rist Incleded
Dmner : et Incleded

] g Credantits Requines

] Cosdentals e nel ipmmnd
= nT
m L ¥pu

Bumasin iegured
= Bt ey W i

An

Hotel Rules Response

In addition to what they send today, the Hotel Rules response may include any or all, of the following
data, as applicable.

- Pricing Type for Per Night rate and a rate for the entire stay — Complete Pricing rate,
(includes taxes/surcharges for the entire stay) or Complete Pricing Plus rate (includes
taxes/surcharges and extra bedding, extra people charges for the entire stay)

- Pricing breakout includes:
o Subtotal (if rate breaks during stay)
o Approximate Total (described above)

- Number of nights for this rate

Matched Qualifiers:
Rate Category (Y/N/blank-doesn’t apply)
Number of Rooms (Y/N/M — exceeds maximum allowed)
Number of Adults (Y/N)

o O O

Number of Children (Y/N/Blank — not requested)
Bedding type (Y/S — substitute bedding type/U — bedding unknown
Adult Rollaway (Y/N/U — availability unknown)
Child Rollaway (Y/N/U — availability unknown)
Crib Requested (Y/N/U — availability unknown)

- Total Taxes and Surcharges for the stay or
Total Taxes for the stay
o Total Surcharges for the stay

- Tax type description (city, entertainment, occupancy, etc.) and amount
- If included in the request:

o O O o !

o
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O O O O O

O O O O O

o O O

The applicable data sent back will appear on the RULES display screen, as examples shown below.

Extra Adult charge
Child charges

Adult rollaway charge
Child rollaway charge
Crib charge

Commissionable rate (Y/N/unknown)

Smoking room (Y/N/unknown)

Room View

Included Meal (breakfast/lunch/dinner) and meal plan type (buffet, continental, etc.)
Number of Rooms (available, if known)

Number of children allowed

Bedding type

Credentials required (Y/N)

Deposit/Guarantee/Prepayment required (D/G/P)

Acceptable Credit Card codes

Several Guarantee types:
Guarantee required by — with date and time
Guarantee required - X after booking, X before arrival (X= date and time)
Guarantee required — before or after a specific date and time
Guarantee required by a specific time after booking
Guarantee/Deposit/Prepayment amount

Non-refundable (Y/N/U-unknown)

Several Cancellation types:
Cancel without penalty by — specific data and time
Cancel without penalty - X after booking, X before arrival (X= date and time)
Cancel without penalty — before or after a specific date and time

Cancellation penalty amount

Cancellation penalty — with number of nights

Cancellation percentage amount

Cancellation penalty — stated as Full Stay, or First and Last night of the stay
Penalty amount contains taxes (Y/N/U - known)

Penalty amount contains fees (Y/N/U - known)

Galileo Desktop 2.1 Enhancement Guide
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[Rules Display - Inside Availability]

I B Hotes! Sobl Qotions! Yew Window Hel -
0| 2 8|, 6| M|
ey b Bl e Wi

Dates: B/ V2007 - 611172007 Wb Highes 1 HieAdd: 2 Wi Chiden 2

[Foombisiet I0: 13852 - 5% Supranabcnal

& Chiock-in [
CHECE M - 1400 CHECK DUT - 1200

% Rntes

JUTFRO  JUNIDR SUITE

PAOMOTION RATE
T AND SERVICE INCLUDED
1720.00 [DEE] STARTING 1IMUKDT PER NIGHT
172000 [DEE] AFFRIETTL PLUS PER RODM INCL ALL ENITWH TAXESFEES

AVAILABLE EVERY DAY OF THE WEEK

) Fate Includes

JUMIDA SUITE WITH KING SL7E BED

RUOM |5 FULLY EQUIPPED:

=== HOOM AMENITIES ===

-BATHTUSE OH REQ SATELITE CHANNELS -SHINWER

-SHAVER POINT -TELEVISION HAIRDRYER OH REQ

-CITY VEFW OM RED 4N HOUSE MOVIES  -WIRELESS INTERNET

-HO SMODEING DN REQ  -DPEN WIHDDW WRITING DESK
(IHE SRADID WL

Comn Flate : Commi

Breakiast Indicator Bresklast is inchsded

Lusnah Indicastor: Lumch is not included

Dirner Indicatos: Dimner in nol nchsdsd

Mial Plan: Conti plan

= Estra Charges

EXTAAADULT 250000 EXTFA CHILD 150,00
250,00 DEE Extra Adull Thasge
150, 00 DEE, E slea Child Chaiga

@ Cancellation

CANCEL BY 1200 LOCAL HOTEL TIME OH 1UNOF
Carecellation Dake: 06/10,/2007
Cancellation Tme: 1200

= Guarantes

ACCEPTABLE GUARANTEE AT HOTEL
IATASCREDIT CARD
CREDIT CARD ACCEPTED- AX OC EC VI MC JB CB AC CA IE X5

@ Deposit

a8 Foom Features

JUNIOR SUITE

@ Properny Descripghon

MODERATE FIRST HOTEL. CARMING [N THE OLD FASHIDNED EHELISH
STYLE, 91 ADOMS AND SUITES ALL WITH PRIVAT FACILITIES
SHOWEMAATTUR. TELEFHOME, SATELLITE AND CAHLE TV,
LOBEY BAR AND VERY COSY BREAKFAST RESTAURANT,

HOTEL DPERA IS SITUATED IN THE CITY CENTER OF COPENHAGEN.
CENTRALLY LOCATED CLOSE TO THE RO'YAL CASTLE. FIMANCLIAL AND
SHOFFING AREAS,

COPERHAGEN AIRFORT o VOIEM F DEWILES

HOERREPTIAT STREET STATION BEZKH £ ITMILE

THAIN KASTRUP TO DOPENHAGEN TZMIH

TAXI FROM DUTSIDE THE TERMINAL . ZOMIN/AFP 180 DEK
COPERHAGEN EXHIEITION HALLS . DSKEM / DIMILES
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5 Address

TORDEMSEJDLDGGEADE 15
DE- 1085 COPENHAGEM DEMST

LI Fhones

Phore: 45334 FE300
Faec ASII4THIN

® Packages

Pramotinnal
®

ARP-HANSEH HOTEL GROUP AND ASSOCIATES INCORPORATES 19 HOTELS IH
DEHMARE FROM TOWAIST 10 SUPEIROR FIRST CLASS MOST LOCATED IN
THE WAJOR EITIES.

u Goneral Rules

— Cradit Card Info

Cimeht Caid 11 A
Ciedit Caid 1D; DC
Credil Card 1D; EC
Credit Card I W1
Credit Card 1D: MC
Creddit Card 1D JB
Cipdit Coid 1D: CR
Creelil Coid 107 AL
Credit Caid 1D: T4

Booking reguirements
" g FEgn

Credortials [ndicaios: Ciedortial se nol sogquanmd.
Copasi 1B T &

eoquined

2 Match Qualiier

Numbei (f flocms Match Inficatod; The nnbe ol iooms iequested i avadabila,

Bodding Type Malch Indcaton: The nusber and type of beds requestod ame available Fon thes sate.
Husmbni [ Rocms: 1

Humbier 01 Adulls; 2

Humbar O Chddinr: 2

Bedding Type: JUT UNENDWH

Numbear 0 Adulls Match Indscator This pumber of sdulls iequested i sliowed for the numbes of incms reguested.
Humber Df Childien Match Indicatos: This nesber of chiddsen requested is allowed (o the nusber of rooms tequested.

e Haotel Tases and Surcharges

oy
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Hotels not participating in Hotel Leisure Rate 2

Hotels not yet participating in this new enhancement can be identified on the Complete Availability
display with only a nightly rate, versus a Complete Pricing rate, and if children/age and/or extra
bedding were requested, a Complete Pricing Plus rate with a plus character included on the Complete

Hotel Availability display.

Example #1

the hotel has not returned an approximate total. This hotel is only able to return the nightly rate.

#1: Non-Hotel Leisure Rate 2 participant

= Galiles Deshnsg - [ Compleic Availabiliny - Inside Avalabiliiy] | =
Tl He [Wovelion Sgeth ozl Sy Ogiee Yes Widoe Hep el

Fi] 3l = 1] = = il
Ky CRsoription Hober Alides s ] o indon
Dadar BN - EH 20T Fioorblactm O 34 Husrban ol etz 1
Holsl Hara:  CIMFORT HOTEL EXTEL Humbm of Chidrerc
Char i - Corsfost inne
Totwl Fistaz 7
L B Fiookang Code Pightlp Al Curvancy Cods: Ssprarsats Told | Darcapton Fistw Craangm | Hepolisted | 0 ni Femguari

2T CHOICE CLUE CARD 0 SHOFHE

Do T E== — SITTIHE AREA. - S0FATHAFS S HIWER ORLY
e wem o T AT s
ezl E= 10 i3 E.m:ﬂam ﬁ;m.&ﬁﬁn ohLY
5 ETIAAL 135050 pex. TN AREA S0P M ER oL
BEe I LE= 10 L3 2:ﬁ|2?aﬁ?f$2ﬂdnﬂﬁh ohLY
7 e 1 fex. ﬂ.?ﬁﬁf;ﬁfiﬁfmﬁmm Ry
Pasty = rard
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Example #2 When children/ages and/or extra bedding are included in the availability request,
a Complete Pricing Plus participating hotel will return a Complete Pricing Plus rate. This rate appears
under the Approximate Total column heading with the plus (+) character, indicating that the requested

items (or at least one of the items) are included in the rate.

If the hotel is not including the requested children/ages, and/or extra bedding in the rate, these fields
will not be included in the MATCH QUALIFIERS section. See an example of this below under the #2

rules display example.

#2 — Hotel Leisure Rate 1 participating hotel returning an Approximate Total. The absence of
information in the Match Qualifier section of the Rules Display indicates that the children/ages

included in this request, are not included in the rate.

= Galileo Deskiop - [Complete Availability - Inside Availability]
_ Ble nformation Spawch Sl Sgrt Cphions Yew Window Hep

= B = % o} B ot il
Ttinerary De<cription Rackes Foudes el Web ChocaWWindow
Distes BAD/2007 - 61172007 FoomMaster ID: 24852 Humbes of Adulx 2
Hotel Name:  HOTEL FOb Humbes of Chibden. 2
Chainc W Werdhotels
Todal Astes 4
== MEMBER OF WORLDHOTELS™
Line 87| BookingCode | MighthFiste | CumencyCode | Appemmate Total | Descrption Rate Change | Negotisied | On Reguest
oo b 0,00
'WEEKEND RATE - INCL SO0 MILES - BREAXFAST
? WRIZZZZ 1540.00 DEK 1540.00 XLARGE ADOM-KING BED-DESK-
UNIOUE INDIVIDUAL DESIGNANTERNET ACCESS
REGULAR RATE
3 ARIZZZZ 1620.00 DK 1620.00 ¥LARGE RODM.KING BED-DESE-

UNBOUE INDMID L DESIGHANTERNET ALCESS

BE CONMECTED TRAVEL AGENT RATEJATA 1D REQUIRED
4 KT32222 10540.00 DEE 1050.00 XLAAGE ADOMFING BED-DESE-

UNIQUE INDMIDLUAL DESIGNANTERNET ACTCESS

Pendy GKS M

Rules Display for example #2

= Galilies Deshnep - [ Roles Displey - fmsbde Availabillny]
—IBe Moted SR Optorst e ke Hep

[ L] E 6 | Mo
ey ok Sl W Widow
Digbsy: 51 VEEIT - B1172000 MePighz 1 Hhigddx £ HbeDiden 2

Rooanddscks |0 DIESE wiw wharidhobsl

| & Check-in

CHELE, B F CHECE Q1T

CHECE 15 08K ¢ 3.00FH CHECK OUT N2 B § R0
E&RLY CHEDE B 12 084  HOOR

EXPRESS CHECK IN - POSSIHLE  EXFFESS CHEDE OUT  POSSIHLE

T Fatey

HAEEEE S ADIATS 24
HEST AVAILASLE RATE- BICL 500 WILES? BAEAKFAST
-LAAGE AMOMHKIRE BEDSDESES
LSIE |RDIVIDAUAL DESIGH ARTERRET ALCESE

NEIN 80 JDEE) FER MIGHT STARTBIG 10AURET FOA 00 KeGHT
NEIN 80 JDEE) SINE-TOTAL BICLUDES ALL EMP' TAXES/FEES
AR B0 DEE) APPROLTOTAL IRCL ALL KROWH TAES/FEES
IFCLIRDED ITEME TOTAL PER STAY STATE Tax 3k,
BISFFET EF 25080,

EXTRA CHARGED SUPPLEMEMTS PER DAY SALES TakAAT bbb,

RATE BMCL Z5PCT WAT AMD EAEAKFAST. BMCL 508 HILES FER STAY.
FLEASE PRESENT YOUR FREMUERT FLYER CARD LF0H AR RMAL. THAME
T FOR CHOOSIRE BOTEL Fli

= Rl bechodis

CORSEEEIR POLMY THAVEL AGERDY COHHISSI0M 1508 PERCENT
IRCLIADIRG TARES, RODM AATE DMLY, EXCERT 'wHER MOTED
ROR-COHHISSIDMARLE. wRLIHDTELS COMMIZSRING SAAE Fall ™
LOCAL CURAERCY EVEAY 14 Y5 FLEASE PROVIDE WOUR 1ATA TIDS
WUHBER B THE PHE THARL WU FOR YTAIRE BUSINESS

=1 Exfrn Chprgees
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& Cancellation

CANCELLATION MUST BE RECEIVED BY 06 P
DAY OF ARRIVAL LOCAL TIME TO AVOID PEHALTY
CANCEL PEHALTY 15 1 HIGHT.

Y Guarantas

MLL RESEAVATIONS HAVE TD BE GUARAMTEED AT TIME OF BOOEING 8Y
CREDIT CARD OR TRAVEL AGENCY. DEPDSIT ACCEPTED FOR GUARANTEE

A, CA_CB, DC, EC, JC, W1
o Daposit

8 Room Faatures

Property Descrption

WEAR HOTEL WAS BUILT 1905 LAST AOOM RENOVATION IN LTEY
TOTAL NUMBER OF ROOMS 51 MEETING/CONFERENCE RODMS HiA
5 AOOMS FOR HANDICAPPED PERS. N/

2 HUMBER OF EXECUTIVE FLODRS  M/AA

5 ROOM SERVICE YES

95 HO. OF BARS IN HOTEL 2

GUEST ROOM FLODRS
GUEST ELEVATORS
SINGLE BED ROOMS
DOUALE BED ROOMS

TWIH ROOMS 2 HD. OF RESTAURANTS ON SITE 1
FAMILY RODMS 0 M, PERS. 1M FAM. ROOM N
CONHECTING RDOWS M/A PETS ALLOWED HD
SHITES 0 GARAGE SPACE HOT AVAILABLE

HOH SHOKING ROOMS B PARKING LOTS 2. 12500 DEE/MDAY
LOCATED IH THE PULSING CITY CENTRE OF COPEMHAGEN WITH
FASCINATING SHOPS. COGY CAFES AND HOWVIE THEATERS. ADJACENT TO
THE TIVOLI GARDEHS AND CITY HALL SOUARE, ALL OF THE CITY WITHIN
IMMEDIATE REACH.

e Address

JARMERS PLADS 3
DK - 1551 COPENHAGEN

ll Fhones

Fhors: 45-331 33000
Fa 4533143033

@ Packagas

® Fromaotional

"B EXCLUSIVE WORLDHOTELS

HASTER CHAIN CODE "B INCLUDES “WwW SHGY*

CHECE. DUT WORLDHOTELS BEST AVAILARLE RATE

WORALDHOTELS - BRINGIMNG UNIDUE HOTELS AND FEDPLE TOGETHER

5] Ganeral Rules

= Credit Cord Info

Booking reguiremoents
L]

e Match Qualidias

o Hotel Taxes and Surchanges

Ry

Booking (Sell) response

The items below are new to the sell response.

The Approximate Total Rate (AT or AP)
Number of children
New data indicators/additional charges formatted fields

If the rate is commissionable

If the room has a view, i.e. ocean, mountain, etc. (provide an OTA compliant code or
leave blank as applicable)

If the room is smoking or non-smoking

If a meal is included, defined by the following OTA (Open Travel Alliance) approved meal

plan codes:

o All inclusive

o American

o Bed & breakfast
o Buffet breakfast
44
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Caribbean breakfast

Continental plan

English breakfast

European plan

Family plan

Full board

Full breakfast

Half board/modified American plan

- If credentials are required for the booking

O O O O OO0 OO0

- If there a Guarantee, Deposit, or Prepayment requirement (G/D/P)

- If a cancel penalty applies

- Bedding configuration (example 1 King Bed = 1K)

- Total Taxes
- Total Surcharges

Other taxes/charges as defined by the Hotel Supplier (up to 5) — each data field for

addltlonal taxes (up to 5) should be identified based on OTA or industry standards. One of the 5 fields

designates as “other” with no specific type of tax indicated.

Holn| Birec) Sl

Bue ekl Rye | Cikrss) Edng

Acoridai|: (13322

Boaking oy - CI0ARE

P Do

I Tirefacesm
Cearmniss t sgerey mah bUTA nurstes m e BET)
Clarmnins ja sgerey rah e lofieang WA nuhe
T Dugacid b besnigden (DIPS T
1 Dt gracsnd e s e e [DPS T &G T

17 g wil b foas et |

T s Fhades . ENpiSE WM VY
¥ Cmchtcae [S AR B = | [T T

o[BI ] gy ot [FIIE0F o] s
e [5- Sugsnaal = Humbei ol gtz |1 Hie flocw 1
Mligrabeesr of Chelcher F
Chd's A gm:
1 s

Wt 2

= f[usasnise

gl

17 Cohed guissimies foss bevibegt. |
r e

[ chuwgees and pontinus

=T

=
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= Galileo Desktop - [Sell, Modify, Cancel - Vendor Summary]
"l Fle Edit Wew window Help

NFIRMED Confirmation #: SXAHOOGB45*

Dates: 651072007 - 61172007 Mights: 1 Humber OF Adults: 2 Number OF Children: 2
City: Copenhagen
Chain: 5X - Supranational RoomMaster 1D: 13392

Fiate: 3000.00 DKE per day Quated Rate
Room: C1DRALC # of Rooms: 1

Appraoximate Tatal Plus @ 442500

Booking Source:  AGT12345675

FPayment Guarantee:  Ax370000000000028EXF0909
First nare:  BOOKING

Lazt name: HOTEL

Cancel Penalty: 3 Mightz of the Stay

Tades: 500.00DEE

Surcharges: 525,00 DKEK

Chain Text:

“COMFIRMED™ CF- S¥AH00B245 RATE- 3000.000KK
CA TIME-1500  C/0 TIME-1200

STANDARD ROOM / OME DOLUBLE BED

RES GTD TO &

THANE %0U FOR CHOOSING SUPRAMATIOMAL HOTELS
CHL:CANCEL BY 1500 LOCAL HOTEL TIME OM 03JUNO7F =

Modify and Cancel

Modification is available as they are today. Number of Children and Ages is the one additional item
available for modify with this project.

Cancellations remain as they are today.

PNR/Booking File

This project is using the extended BAS (*I) to store supplemental data specific to the booking. The
following screen example from the Apollo® and Galileo® Systems llustrates the prompt for the
extended BAS to view additional information.
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= Galiloo Dexktop - [Booking File - HOTIL]

I He [t g For Cor Hobel Queues Hap Vew Tock Wirdow Heb - K
A S . # - % @ . = . = - ® . w . F @ . H
Terminals  Cushomer Shaop dan Feres Cist Hobsl Hap Fnish E-fal Wk
-~
B8 Racord Locator: new record
2 T Names
B woTe. Bookms
Lo 28 Frequent Fver Murters
LI Phanes
FE-mall
EI[E Itinerary
1 Thack In: Sunday, Jene 10, 2007 Check Out: Monday, June 11, 207 1 Night 7 Adults 7 Chidren 1 Room
P - Copenhagen SX - Supranational Hobels
B GRAND HOTEL Boomiiater 1 13392 Booking: C1DRAC
JODD.00 DRK per day Guarantesd  Approximate Total Phis 4425.00 DK
T S5 fakd & 5
)3 voze! Optioeal Felds:
Bookeg Souroe L4557
FaymRnt Guarantes! AXANOOOD0IN0NHZEEP G0
Faservation lams - List: HOTEL
Resanation Hams - R BOCKING
Bed Typw Configuration: (m s}
Ro0m Vaw coded (OTA) Lk o
Senciting Foom yin Y
Commesgnahis Bociong ¥z Y
Cradentaly I ]
Ol A 53
Rate Catapory (OTA) Raguiar or Rack
Taes Totak S00.00 D
Surchange Fee Totak 525.00 DEX
Maas Inclided fiags "yyy/nnn's il
Mo Coded [OTA tble HPT): Butfet Braxkfasr
Absoiote Deadine for cancel fea: 20OTOE0ITISN
Pumbar of tights: Coat for Cancel; 03
Bass Uniet for charge (12 raght, et saght, ) Nghts
Guarantes Tyoe kediator - G/0/P; G =5
Eenchy 306 B 7

Best Available Rate Indicator
Best Available Rate Indicator is a new indicator on the Hotel Availability display that identifies the Best
Available Rate programs participating hotel chains.

Separate from the Hotel Leisure Rate project, we have added a new field on the Hotel Availability
screen. This field identified with an “!” indicates the hotel's rates comply with the “Best Available Rate”
program.
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shiop - [Hatel Avallability - CPH 10Jun - 11Jun]
— e [fomston Saarch Hao Sell ot Ophors . Yew Window el -
B s« @ @ £ " A
Breay | Comglate  Description Mo sell Web | Clomeirdow
Dates Surchay, fur 100 2007 - Morday. June 11, 2007 Mumbes ol At 2
Ciy: Coperhagen - DF {Copenhagan fapt) CPH Mrebee of Chidery I
Fiefmence Pomi. COPEMHAGEN ARPT Lt of smeched qaskier: & Distance <= (10N =
Total Halsks: 8
DLHOCCDENTAL MIGLEL ANGEL'URBAN SPAMADRID FM | EURHODTRT? Dyonces T iler
8" | Lire | Chusin | Link | Hutsl Moo Addinn | [Raes |seann | Foms [om |ass  [Bowman |
EII Select [rom the propeities below 1
B 71 5% W WOTELASTORA BAREGAARDSFL SerCompiin. Hobhw. Credicad  GHW []
B 25K QF TIHHAVN HOTEL HYHAVH 7Y DKE 1600 00 - 500 Cosdicad  SHW ]
364 QP COPEMHAGEN STRAND M HAVNEGADE 37 See Complete . Mothw,_ 1200PMbckd 5HW
E 4 L r i1 ] & MWy
Propadty rerber 13392 Chan Supranational
Traruporision Public Banspostalion
& 5 5% PHOEND COPENHAGEN BREDGADE 37 Spo Compiste. Hotde, Cedlowd  ENW ]
B 5 HOTEL DFEAA TORDENSIOLD SeeCompletn Moifw Credicad  ENW [
B 7oK COPENHAGEN ISLAND FALVEROD BRVG Sioe Complets Coadicad  SNW ]
E 85X QF EROENDEY PARK HOTEL BROEMDE'Y D See Complele BOOPMbad  T0W []
B Maked Fropedy G Fesherd Fropsry (7 804 Alstng  (7) Ademate Avadsbllty Qe Shogoms st Riate
4l |+
2 e acty WL M
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Document Production

Electronic Ticket Indicators (Galileo® Only)
An electronic ticket indicator will appear on the Air Availability screen at the end of the flight data
display indicating whether flights are eligible (capable) for electronic ticketing.

A new column header has been added to the Air Availability screen to display one of the following
indicators as to whether or not a flight segment is eligible (capable) for electronic ticketing.

E .o flight segment is eligible (capable) for electronic ticketing

X e flight segment is eligible (capable) for electronic ticketing, but schedule is not
eligible

blank .........cccco..e. indicates no data received from the vendor in relation to electronic ticket eligibility
T Pt JFoan [To  ICepwic  ]dwives - ! |E|+|' E1 j| W IBooking Codes and dandat |

Ellil-si.' 22 Deplnlen 396 Tiwe: BOE0
Frore Lagvifon - 8 [Hosihess] LA To Chaosos, IL - US [0 Bl Sapll | D80

Ea B LHA 0RO [ s nonr < s E : FTASITLT T ETHTETYTHT
LTG7 57 GTH? 0T wT

B, A% LHR  ORD [T nm o rmr LT E - FRARJACHDE B3 TIVIEIHR
-3 W3 RRYEMA LRSACAOC

£ BT LHA DOAD 0% 12m n moos o E : FTa1 JT07 AT BT HTETYTHT
LFG7 BT GTHT 0T 'WT

£ ETLHA  DORAOD 1Z15 W [T - E : FTaZJTOT WY BT HTETYTHT
LF Q7 57 GTHT 0T 'WT

1Lt WA LHA ORD 12 i o] o mr : - E - FTCHLA Z3 B3 M3 HRR VWS
FATAE LA P EINEYR

B, A LHR  ORAD 12 1 o T v E - FRARJACHDA CWHTDYRAEHI
I3 W3 RRYEMA LRSACA DR

£ ITLHA DORAD WX 1T n moos o E : FTazJTOT W7 BT HTETYTHT
LFG7 BT GTHT 0T 'WT

1Lt B8 LHA 0RO 154 117 o T : - E - FTCHCA Z3 B3 M3 HRR VAW
FHTAELAGI FTaa EIUEYHE

] 53 LHR 0RO 1B BN o mr : - E - FRARJACADE KWRTOYRARHI
I3 W3 AEYERA LESECA DD

] 1% LHA  OAD 1EID b5 o T " : Fl i, L8 DS DL Wi, 08 Bl HA K
L& b8 Y By

i 1 LHA ORAD TEM 18 n oo o E : FTazJT0A VT BT HTETYTHT

LT G757 GTHT 0T 'WT

PES—

ne= docd 1uno sl L N n j3=X] M AR TTiONA AL A RLTiLaT S

. c .
® Hunbm of Stops —CE W Ircds p ~+ Sucised Sl [ETE-Tickal Capabla | Cawim Spacic Cirplap 4 Ackmtined bam

By clicking on the header of the electronic ticket eligibility (capable of electronic ticket) column, or by
selecting the menu item from the Sort menu on the Air Availability screen, the indicators will sort in
ascending order.
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Fares / Pricing

PTC Enhancements

Passenger Type Codes (PTCs) / Discount Modifiers

Viewpoint™ supports three-character Passenger Type Codes (PTCs). These replace the PIC codes.
The Fares Categories dialog box populates with the PTCs.

Inputs

Fare Calegnries E

Patsergo Tene Cods

Aa T
= Adull Fares

bl Pemsicdant (DA |

Adult Peesident vaifh Compamon [CMA]
Adull waith Aoe Flestacton [BNM)
Audult wash Compusrece [CMA]
Adult wigh Discount (A0
Chester Adull Passenge IPCH]
Coniract Bull Aduk [ICR)

Eleotonic Ticke! discount Adukt [EDT)|

PRSP RN T [

i:' ek
Ao |
Paizonal Locson

™ County |

b F it | -

Ciy

Lefielfe

ﬂﬂll:u-ﬂll

The user can enter the PTC manually, or select it from the drop-down menu. When entered manually,
click on the down arrow to launch the related fields.

The following selections are available in the Calculated Fares dropdown:

Galileo® Apollo®

Agent with discount percent (AD) Agent with discount percent (AD)
Discount Amount after Tax (FT) Discount Amount after Tax (DFT)
Discount Amount before Tax (FA) Discount Amount before Tax (DF)
Discount with percent (RP) Discount with percent (DP)
Increase fare by flat amount (IF) Increase fare by flat amount (IF)
Increase with percent (IP) Increase with percent (IP)

After selecting one of the Calculated Fares options, a text box (Percent or Amount) displays for the

user to enter the discount value.

Fare Calegories

Fagsange Type Code
(= Adk Fases

Bl Rlesident [AOFA ]

Bl Fesadent with Comparion [CMA]
Bkt with Age Flasiniction BIKM|
Mokl wath Comparion [ChA)

At with Decourt [A0OD)

Chaler Sk Pasvenges [PCR|
Conbimct Bl Aot LICE|

Eleschiorsn Tacket descourd dcl JEDT]

L [ Y SR S T oy T ¥ |

X
A Calcuaied Fads [Ducount ancunt beloe las fFa] ]
A |_ o fangenl |10
Prsonal Location —
o | _I
[ Couniiy | |
£ |

.
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Outputs
The Passenger Description displays the Calculate selected.
Fare Quote [E3
Hm] le Ullm! Selacted Qpbons
- - - Parsenges Code
Hame 1P Ticket Code Ticket Designator Pubbc and PrivalaF aies
B Test Pal
W a1 Mames
Passenger Diescription: [BDTFATD - Adul
Ticket Code [TC)
Ti:tetDesimuuﬂ'DlE
Hint
If & name: (this tab) or a segment [Fhghts" tab) has a checkmark to the left of &, then that name of - Fare Quote Type -
segment will be mchuded in the bare quote when the 0K bulton i pressed. 7 Quote as Booked
If you wash to add name or segment modifiers Lo speciic names or segments, then you must fast % Besl Buy
selact the fiems to which the modifiers should be applied. A selected fem wil be highlighted against
the background of the selection boxk 7 Best Buy Regadiess
Multipls #ems may be selectad by pressing the control key down at the zame tme as using the " Best Buy Compase

maousa lo chck on the deswed names £ segments.

The Fare Quote response screen includes the Calculate with the Passenger Code.

— D Fam .o Nwa i e

™ We  &- e : e - Ee 1]
Mirvaveyp EF= Fleppdindany Cipresp FlelaniFe= Wigrmn A i b
Teal  LIMEIOUID Ll of b Dhaabbat
Top B oge—————————— Palissg Lode
FFirar Torl Pl - Pannge Cade ADTWAID. ) Fldde msd Facited e
@ =

B 5 1 EULH LRI G  ded <080 A 5 bl sl Frivars w5l
U a7 AU ST A R ¢ Pl gred Prmatef e W04

F_l é& -:I.-ﬂ".ll mnie Dainils

Chwe e I Moy SF
sl D 1 Parziinns T ok wie o Doy Do ol Teews BB Java ST
[l Taiad Fwa L3740 10 SR
— Barr Fer SEF.1N GAP
f= Epavaed Fwe 13 OO GO
= L 10T PN
[Z1- Pk, ook e pesree mosed
A, TG TR L AT & 20 Ak - A - iy Dokl
L P DT ¥ PN CTAILFY TR0 el . BDN A - roboh b 8 i 1
— ¥ lals gl b s s
I=}= Sl Aenbiadiee Audes 4]
b= G Trresd Traeal con el s sosn a1 Mech HEP
— Slogereen S Fapl (head or G sy
b Prarttee Coandarsbteors Gl Muls Dl ol o 5 oommalp
= Endip Erd Combmabare. See Hude Dol o Symeaay
#dir Bawn Conlgn By Moy i vy sy uy e © prapemael | bines
o _[FF Al P10 A
= —':—FHH-HH T OO G §ws Baaks JFLBGE
L Prare D0 P LN farn Bt YRR LR

l'J'!::II Pariumger sad Faes Dalnits
|=j—'__P__|.:.r|?hu Tean F o P Parvarae 174,10 11D
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When the Passenger and Fare Details expand, the Fare Construction shows the system applies the
discount amount.

\ Passenger and Fare Details

EI* Adult *FATD: Total Fare Per Passenger 127410 USD

Base Fare: 567.00 GBP

Equivalent Fae: 1134.00 USD

Taes: 140,90 USD

Passenger Names

Fare Construction —
Li1on BA PAR HSS6.30JFLET OF LON MSS6.30Y062E(7 LCLS.28 WUCL093.32END ROED. 518602

Fare Laddes =

Fare Components [2)

PTC Quote with Additional Discount — Galileo® Only

A discount modifier is available in addition to a PTC code to obtain an additional discount on a PTC
fare. This applies to a limited set of discount modifiers. This is available only on Galileo®.

Inputs
Fare Categories E|
Pazsenger Type Code
+ Miscellaneous Fares A Calculsted Fares :{Discount with percert (P |
+ Resdent Fares e :
<), Senior Fares Ane: !55 . Percent |10
Restricted S enior Citizen With Mulliple Age Reqs (51 Personal Location
Foy | =]
Senior Citizen Male [SITA] [ESM)
Senior Citizen Residert SRA] ™ Courty | =]
Senicr Citizen Standby [YCE) |—j
Senior Citizen, Female [SITA) £5F) 3
Famine Mise it d M omemanien 5 I_
< >
0K |  Conce |

The user selects ‘SRC’ PTC from the fare categories Passenger Type Code list. They can enter the
passenger age in a text box. In addition, they can select a flat amount or discount to further discount
the Senior Citizen fare. In the above example, they select the percent discount, and enter a discount
value of 10 in the Percent text box.

Outputs

The Passenger description field in the dialog boxes displays the PTC and the discount modifier.

Passenger Qescfiptior{]:‘SHCBS'Rm 0 - Senior Citizen Ll

The ‘Fare Basis Codes’ and ‘Passenger and Fare Details’ in the Fare Quote response screen display
the PTC and the discount modifier.
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E—fua Basiz Codas by cogmeni; boveem nit aoe Fave Comporents beis|
[ SROESRPID oy
t?mm T ORY Fiss B BXCDEW
Fioex DRY To MAD Fre Bon BECDGM

i t} Passenger and Fare Details
‘ SRCESRP1(onky: [ ot Fae Prr Pasenger 651 92 USD

Ticket Code/Ticket Designator — Available on Galileo® Only

The ability to add a Ticket Code and Ticket Designator is now available on Galileo®.

Inputs
um] Fighiz| Cther | Selected Options
Public and FrevateFares
Narme Passenges Code Ticket Code Tacket Designator Ticket Code
B Ten, Pal ADT - Adu ABC w2 Ticket o
[ A1 Names
I~ Use PIC Ondy
Pacsnge: Dasonptian-a0T . .,'.j
Ticket Code [TC] |ABC
Ticket Designator (TD) v~
Hint
IF s iz tiabh) or & sogmesnt [Fights' Lab] has & checkmadk: bo the kit of i, then Ihat nama o Fare Qucks Type
sagrmant will be includad in e Fae quobe when the 0K buton it pretsed 7 Quobe a2 Booked
11 o wath b add rasne of segient modiers b specihic names of segments, then poi fut frst " BouBuy
seloct the ilems fo whach the modifiess showld be applied. A selacted item vl be highighted aganst ~
ther back pround of the selsction bos. Best Buy Regwdes:
Multiple #emes ey be selactad by pressing the conticl kap down ot the same ime a3 using the: ¢~ Best Buy Compais
mouse io click onthe desied names / tegments.
oK Cancel J
ﬂumht vill be quicke, highlight kemis) bo add passenger modifiers
Lew Fare Shopping Tool |_§
Basic  Othes |
Pazsengs Infcemation T Indommation
Mams Passerge Code Ticked Code | Ticket Desi I~ Ewempt a0 # | TarCode taa
12 Test Pl SACES - Serioe Ciizen  ABC Wz I™ Exempt Specih:
£ x ‘—]
r
Cur stion
Nmoﬂwmi _:E
I~ Quote in USD I Quote in Ewo Cunency
™ Ouole n CAD I Quste in LocalMahonsl Curency

Publc and PrrvaleFaies
Prouda XG4
Huenber of Pazsengars: 1
Patterge Parsenger Code
Tcket Code: Ticket Code
Tichel Designator Tickel Designoton
Ture: 07:00 by Departure
Mo Eabei Then 05:00a
Mo Laber Thare 11:59p

5{- Itinerary

Date Friday, July 20, 2007 Tme 7:20 AM
Fiom: Madind - ES [Barajas Aapl] MAD
To: Pasiz - FR [Orly Ampt] ORY
Date: Fridoy. July 27. 2007 Tme: 7.0 AM
Fion: Pasis - FIL (g Aapt] OFFY
To: Madaod - ES [Basajas Arpl] MAD

List of currently selected opbions for this request
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Personal Geography Modifier

Carriers may file fares containing geographic conditions in the fare rules. The new pricing modifier
allows agents to enter specific geographic conditions applicable to the PTC, along with other pricing
modifiers. This includes a check box to indicate Spanish Resident, available on Galileo® only.

Inputs

Galilea:
Mames | Fights| Other | Setnciad Optiors
re - - Puble snd Prrvstef stes
 Name Pateange Code. Tickat Coda Tocket Detignator Ticke! Code
B Test Pal ADT » At ABC fard Ticked Designatir
W Al Mo
™ Use PTC Ok
wa{nm ~fd __v_j
LL-LRR IRY Fare Categories r:-E
Ticket Deugnato [TD] P Type Code
; =i Aduk Faees
1y Ak [ADT]
IF a rvsmee [t babs) oo & sagment Adt Resdent [ADR)
Eoguier i be ickided Ny lreifo duk Ripsident wih Comparion [CHA)
11y wiizh by el inasmee e s S vath Agge Fesineton [BNN|
tadech the dems 1o whsch the mod Ak vath Companion [CMA]
e hackgotnd of He selecion Acki wath Disoourt [ADID)]
Mudtiple s may be seleched by Chsvtar Adub Pazierses [PLR]
e bo ok on fhe dedsed nag Coniract Bulk Adll [ICB)
Elecirorse Ticket deeound Adul [EDT)
Fommm v Wa 8 A i o e Bl e BdATTH
aenger Code for selectod name I
ollo:
"“l Fi\ik| Uhl Seiaciad [ plons
Pasrserges Code
Nome Posorrge Code Tickat Cade Pubhc and PrvsteF aves
B TestPal 5T - State Govermment Pastenge:
5 Mames
™ Use PIC Orly
Passenges Descrpbon: (657 - Stale Goveinmert Parsrger ]

Fare Categories %

Patserges Type Code
Tickekldeniicalion Code: Saaman, Giovermmert Order - Skrvenis (SITAIZ5)) A CakuldiadFares =
Il Sewsan Govenrunt O -Unded Kinghom (5112 -——
i 5 v [t b ex & st Seaman, Govemment Chider - Ursted $1abe/Piovines
segment wll be included i the i S, ovesnment Cider - vist Nam (31T4) 2
mudﬁin;:ddm::w Saaman, Govesnmant Ciider Torisia [STTA] ZTH]
ta o Seaman, Goverment Dider-Morocoo SITA POMA)
et background of fhe selecton Snscsan, Governint Oider-Span SITA BES]
Muitiple e may be selected bl Smaman Govemment Dider-Tukey [SITAJETR]
e R e o] e State Govemment Parsenger (65T)
Pl daab P aiisann ol Pdas P s PTT ) PR
L3 »
e |
Passenger Cods for selected name
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Outputs

The Personal Geography carries forward into the Passenger Description in various response screens.

Fare Quote rg
Mames | Fights| Dther | Selectod Dptone

: Pasenger Code
Name ‘msunger Code _\-\! Ticke! Code Puble andl PrivebiF s
¥ Taut, Pel GETLUSTH - State Goverrdnent Passerger 3

¥ Al Mames

M- AN Low gt [l

e ] T [L—
) T 1 B T CETLNTE A Foim s Pl 881
[ T

e TN 1 RASY T PO P T PR P sl P oy 1T

:A Tuind Himsin Dinbin

b e b 1 Al
Bt P T e B i i | e 20 iy O
et Y ]
i e, N T ERE
L T
e RO
1] Mo A e B0
o Tl Drarrid i bt o e o | gl 2R
- Fram o P el i s by, gl O
e L e e R e o L P L
[ stk o ke P 0
[ RS S -
Pkt -t Bl Eids e
[} EASdbE T
s B L i A o B, BN
11 Prammge snd Ns Cetmis
[ CERUBSTI || e P P [ 41
T e O
[} Yo R LSRR
L1 Pravmpasges damans
B ram
ey, s e g e e TR
[ .
0] T e gt £

Account Code Only

The ability to use an Account Code and/or a Contract Code to price a Private Fare is now available for
Fare Quote Functions and the Low Fare Shopping tool.
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Inputs

The ‘Search only for’ drop down has additional fields to select from, including Agency specific and
Airline specific Private fares.

Haemers F‘H‘\!l| Othet | Sitkecled Oplons
Public and PrevstoFmes
Flight €. Date | Route Statuz | Time Options Appled
LH423 © 1WUL CDGFRA GKI B20PM-235PM  Puble and PrivateFares
B TG7EE3 C 1MUL FRABEK  GK1 T0ISPM - T55PM  Publc and PrivaleFae:
W &l Corfirmed Fhghts
‘: Connectsn Farm Quote Type
1™ Siop Over et Faes " Quots a3 Booked
Biesk Faie = Bt By
I Bissk oo ol segments, ~ Bt By Regardest
I~ DontBreak  |[mustbesskloe =] ¢~ Best Buy Compare
" Bost Buy Quote
] o
(Specify which types of Fares bo soarch in this request

The Account Code, Contract Code, and Account Code/Rule ID Only boxes enable when the user
selects a Private fare option in the ‘Search only for’ box. When the user checks the ‘Account
Code/Rule ID only’ box, the system considers only fares with these attributes in the fare search. The
‘Selected Options’ box reflects this selection.

Mamss  Fights| Other | Selecled Optons

Fight C.! Date | Rouls

y |_{ Pubo-and FrivotoFores—
Sishs | Time Dpiiors Apphed ] faccoun Eode.-ﬂde!ﬂ_)
B U493 H 1WUL ORDLHR 551 F2IPM - 11:154M  Puble and PrevateFae.. —
IA0PM-E21FM  Publc andPrivateFare.

B UASSS H 17JUL LHAORD 551

The: PrivateFares contract code

W ) Corifimed Flighis
= Seaith orly lor
| Puble: ard PrivatsFares v
3 Pesdor [0 =
T faE 5] o o
s - L Iy T
= E‘Im”“‘mc L " Quote s Booked
Binsk Farn * Best By
I Bigak For all segreenis, bonak s I~ Best Buy Rrgaidess
I DoBiesk  |mutbeesklae =] ™ fest Buy Compare
 Bed Buy Duote
_Coed |
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Low Fare Shopping Tool:

Low Fare Shopping Tool

Bamc | Other |
Segmert Spaciic Infomation Elassic Fans Indomabion
0182007 —L
Dato | b mpoit: ,—
LOM - LONDON - T "
Depariuea Ciy sty

sl Caty [CHI - CHICAGD - "
Time [BO0AM [ty Depetuwe =

Earbest Time [G00AM  Latest Tine [17:58 PM
Flght Type [ Types El

|

Ticket City

Pintirsy Cotie

Cabin (Mo Preference = -
I Electrorse Tickat Onfy
¥ fAuoTab I Papes Ticket Qo)
sty Plarwrst Seiactad Opt
);* i Pubkc and PrrvsieF mes
Dite: Monday. June 18, 2007 Time: 5:00 AM 'g‘:m :cf;'
Fiam Checadgo_ IL - US CHI
ML Aceount Code/RuelD

Ta London - GB LON

N o PETE
T, 800 AM by Deparbuse
He Eaber Thar 600 AM
M Lates Thare 11:58 PM

e ]

The Privatokres conkract code

Outputs
The selected options display in the Fare Quote screen.

—He Faes o Vew Wedw beb

a & ¢ &

Boessy  Russ  Misageoding  Cumency

Tod  SRUSD
Tpe Bestbuy
Hames: Unknosn
Evieting Fighiz:
L4 538 1UUL ORDLHR S29FM - 1115 AM ¢~ Public and Pevale]
144 953 173U LHRDRD 340 PM - 621 PM < Public and ProvaleF aer:

(%, Total Guote Details

Qucke Dt 17 May 2007
List D1t b Prachians Ticksd wah 2 Bogkng Date of Today: 20 Way 2007
TotsFare 4814 USD

Base Fare: 666,00 USD

Taes 28214 USD

= Bobenl bk rndy ok sy pad
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QANTAS APAC Waiver Modifier — Galileo® Only

A new waiver modifier field is available to support QF APAC enhancements.

For details of the

enhancement, please click on the link below. This is available on Galileo® only.

Inputs

The new waiver modifier field is in the ‘other’ screen in the ‘Penalty Information’ area.

Fare Quote:

Fare Quols

Hames| Fights DOtk |

[ TaCods | 1108 ]

I =l
Flenaly Inlormation
™ Mo Minmum Siay
™ Mo M Sty

——

sver. [OF1228700F R
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Abormaties Cusrency: | =l [~ E-Tickiat Oy

I~ GuoeinUSD [ Guots in Euo Curency I Papes Ticket O

T OuetewmCAD [ Quote in Locsl™Mational Cunency

Sell Cay: -—I
Ticket Coy: -i

[Pilatinsy Captier -
Tucketrsg st -

S elacted Qptions
Pubic and PrivateF sres

b

Fans Qucts Type

" Qucts oz Bocked

T Hest Bup

™ Bort Buy Rogmdon
i~ Best Buy Compere

The entire Booking Fie is tax exomet

Fare Quote response screen

5 Viewpoint - [Fars Quoie]
1B Faes 0 Yew ‘Widow Heb
] B- - U i C 3- & 1
Itnerary Ruiss  MlssgeRotng  Cumency Sorefre Web  CloseWindow

Tolst 135308000
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>
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Low Fare Shopping Tool

Low Fara Shopping Tool rx
Basic Db |
Pazzengs Infoamation T e i h
Hame PatengeiCode | TekelCode | TickelDesgr || | Execeal # | TaxCode [ ApghestonCourty |
g Tesl. P ADT -Aclt [ Ewempt Specfs:
Tes B ADT -Ackit -
< > Dz |
¥ AlPassengen _._._..._I
Ticket Code (TC) Ticked Designatos (0] = /
Descripiion [A0T - Adklt <] [ =
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I Mo Minisum Stay Asmate Cunency | EI
™ Mo Misamwm Stay ; ™ Quole in IS0 ™ Qucts in Evgo Curency
W, OF 1 Z24587R
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Ta Spdney, M5 - AU [Spdney Kingstord Smith Ampt] 5YD
e ] seach | Concel |
Irit i wiver code recenvid by an sppcatle camier, which vl schude the sppkcation changs fee.,

Low Fare Shopping Tool response screen

~ Galileo Deskiop  [Low Fare Shopping Teel] 357
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Once the fare is stored, the waiver code displays in the ‘Stored Fare Details’ of the ‘Fare’ area.
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= Galileo Desktop - [Stored Fare Detaits for fane 1]

1k Faer Ogptioes) Wiew Wndow ek - & %
2 I o) | *!Cbu|
aodify | ancelfars | e Windorw
Emsenger Selecton
T
> TEST.FHR
T TEST.E
% Fore a
Fare Type: Wanual Fare Ducte Date: 172642007 Fare Gusantes Date: nfa
Basn Fare Mﬁl§m______ Total Fae ALIDGTE. 54 Equavabert Fae: nfa
_—Perw T Duchange 1,268095
€ Modier Waives Coda: OF1 ZHSEYR: Sog 1: Sog z_;ﬁb
Twasise Cods Agend OvenidosinFate
& Agent Detail
et Sive TC

Agesk Duty Code: A6

E] Segment Details

Segeent 1 OFOTES HE 5YD AEL Z2un 715 AM
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Nt Vakd Boloe: 220w

Mok Vishd Alter. 220un

Fasw Bast Coddos NREDT

Segeant 2 QFDU44 HE AKL YD 20un 6:00 PM
Baggage Alomence: 20 Kq
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Mot Wabd Alter: 250un

Fate Basit Codos VREDT

ﬁl Ticket Detail

Ticksl Type: nta

Tucket Stanue Unticketed
Pl ek Ml s s

Fueady
—

PTC in Name Field Remarks

Agents have the option of entering a Passenger Type

Code (PTC) in the name remark field. The

system then uses this PTC during fare quote processing, removing the need to select the PTC for the

fare quote request.

Inputs
Customer Information

Nalml Mileage Membership] Phone| Addiesses| Ticketing| Fom of Payment| E-Mais|

Last Name (required]: ]!’EST

Furst Name (required)
and Title [opt

[ Infant

| First Name | Name Remarks - Optional

o]

Cancel |

The optional ‘Name Field Remarks’ can be filled with a PTC, preceded by ‘P-, which is then

appended to the name.
additional user input required.

Subsequent pricing entries will price the best fare for the PTC with no
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Outputs

The Passenger Description field populates with the PTC entered in the ‘Name Field Remarks’. The
PTC displays in the ‘Pricing Options’ box.

Fare Quote ﬁ_C-
Names| Fifis| Dihe | SkchI0e)
Paszenge: Code
Noma Passenges Code Tucket Code Ticke! Dinsgnatos Pubbc and Private ases
¥ Test, Sen SACES - Sarser Clizen, —
[ 1 Mames

UseBIC Oy
Paspengs Descigborn: [SACES - Sermy Clizen ¥

Tickat Code [TC)

TicketDesignator TD1[

Hir
If & ruasme [this tab) or & segraent [Fights' tabl) oz a checkeark bo the lelt of . then that name of Fan Quata Typs
sagrment wall be inchidad in the f2ee cuots whan the OF button it pressed. " Quots a3 Bocked

1t ypcia vt b achd rieres oe segrant moddses o specihe rmes of segmenld, then wou must fest i+ Best Buy
sebect e e o which the modiie: shoukd be appled. A selected dom will be highlighied agent
thie backgiound of the skechon bok (" Best Buy Regudiess

Muiple Rams may be selached by pisstng the contiol key down 8 the same tine a2 usng the. I Beut Buy Compare
oz 1o chick on the desied namet / segmants.

R T

[Name st - checkd Bems vl be included n quote, highlght Remiz) to add passengsr modfiers
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Point and Click
The installation process now automatically selects Point and Click by default for Galileo® users.

Point and Click supports numerous Galileo formats including availability, sell, and update and modify
for air, car, and hotel bookings. It also supports fare display, shopping, and many additional booking
file entries.

The most important feature of Point and Click functionality is the interactive display. Once the user
initiates a point and click request, they simply point and click elements of the subsequent display to
view additional information. For example, in an air availability request, they can simply click a booking
code to sell air seats. Fewer cryptic entries are required to view important information such as rules
displays, airline decodes, aircraft details, routing information and more.

The top reasons to use Point and Click functionality are:

- Fewer cryptic entries and keystrokes are required.

- After initiating any availability request, the user can point and click their way
through a sell. For example, simply click a booking code to sell air seats.

- View display detail from a single display.
- More results display for each search and follow-up entries are just a click away.

- Outbound & inbound flights are viewable at same time, eliminating the need to
enter a new format to search.

- Point and click keeps a replay list of recent entries so the user can go back and
view recently searched information without repeating the entry.

- The user can provide their customers with additional information such as pictures
and maps available through RoomMaster® Hotel Images.

System

Launching Point & Click
To initiate a point and click air, car or hotel availability display, you can use most of the entries you
already know. Just preface your entries with a colon (:) or semi-colon (;).
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>;a20apr lhrsyd

Display Colours
Point and click functionality in Focalpoint® uses colours to define specific areas of the display.
The screen will be colour coded as follows:
': Non-clickable — display only.
: Clickable — a link that provides further information.

When it comes to selling Air, Car, or Hotel, the following logic applies:

Non-clickable — This class/type is closed

Clickable — Available in this class/type

Clickable — The waitlist only /alternate options available, selecting this will sell a waitlisted

seat with a LL status in Air or show alternate hotel options when booking hotel.

For example, the booking code area of the air availability display uses three colours to define the
status of each booking code. You can sell from any 'yellow' availability.

1 208/1215#1858 F& AS J9 C9 DL IL B9 H9 K9 CXE
M9 RL L9 UC 59 NC 09 09 XC
EL

Tabs

Each time a new point & click request is done, a new tab is created. Tabs will display the format
requested.

A20APRLHRSYD &
These tabs allow a user to go back to a display to review or take action on.
In the case a format is used that does not have interactive capability; the tab will show “Terminal”

indicating that the user is being returned a standard terminal window display. There will be no
interaction available on this screen.

TERMINAL o
Users can choose to not create new tabs with a single entry or for all entries by un-checking the New
Tab option in the bottom right hand corner of the screen.

¥ Mewy Tab

Hide
If users want to return to Focalpoint, they may do so by clicking on the “Hide” button in the bottom
right hand corner.

Hicle
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By choosing “Hide” this allows a user to return to the point and click functionality and have all previous
tabs viewable.

=
If a user closes point & click by using the = =L [ in the top right corner, it will completely close the
application and users will loose all tabs. Users can minimize and maximize the point & click window.

If a user closes the in the top right corner, it will completely close down Galileo Desktop.

Command Line

Once a user is in the point & click environment, they can continue to type in host commands by using
the command line at the bottom of the page. There is no need to use the colon (:) or semi-colon (;)
when they are in the command line.
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Air

Standard availability request

Air availability request will return an interactive display. The following colour logic applies to the air
screen:

White: For display purposes only. Non-clickable.

Blue: Additional information is available. Blue items are clickable.

When looking at the classes of service for a specific flight, the following colour logic applies:
White: Class Closed. Non-clickable.

Yellow: Seats available. Clickable.

Orange: Waitlist seats available. Clickable.

In the display below,
[ 20/2215%A6A5 F9 AC J9 CC DC IA Y9 B9 H9 CXE
Eg M9 RC L9 UC NC 59 OC QC

By clicking on any of the blue items you will see the following information:
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City/Airport Code Decodes City/Airport
1 Intermediate Stop Information
@ Operating Airline/Code Share
Airline Code Decodes Airline
Departure/Arrival Terminal along with Elapsed Flying
Flight Number Time
Aircraft Type Decodes Aircraft Type
Seat Sell

Once your air availability is displayed, use the colour coded display to determine your ability to sell a
particular booking class.

1 28/72215%8685 F9 AC J9 CC DC I8 Y9 B9 HY C¥E
Eg H9 RC L9 VL NC 59 OC QC

If there is more then one traveler, users can indicate to sell multiple seats prior to clicking on the
booking code. At the bottom of the page is the option for pax

1pax -

By clicking on the down arrow- users can choose up to 9 pax.
Click on the class of service desired. The following screen will be displayed indicating the sale of that
seat.

Air Sell Response x|

T
) i
DEPAH T I ) APH ) AMINA
ADD ADVA PH 1 IR MA | 1 DOCA/DOCDSD
PERS DN DATH PRI DED 1 |11 1

v v D D i) v 1

Close
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Supported Fields

The following air availability format types will return an interactive display:

A15JANLONPAR Availability London to Paris 15/Jan
AA15JANLONPAR Availability London to Paris ordered by
arrival time
AD15JANLONPAR Availability London to Paris ordered by
departure time
AF15JANLONPAR First available flight on or after the
15/Jan from London to Paris
AJ15JANLONPAR Availability London to Paris order by
journey time
A15JANLONPAR/BA Availability with specific carrier
A15JANLONPAR/BA/AF Availability with 2 specific carriers
A15JANLONPAR/AF- Availability excluding a specific carrier
A15JANLONPAR/AF-/BA- Availability excluding 2 specific carriers
A15JANLONSYD/YY# Availability for direct flights of any carrier
and only on-line connections.
A15JANLONSYD/BA# Availability with specific carrier for the
entire journey, including connecting flight
A15JANLONPAR*BA Direct link into carrier specific display
A15JANLONPAR15 Availability specifying departure time

A15JANLONPAR.1500 :A15JANLONPAR.3P

A15JANLONPAR.15

A15JANLONPAR.1400#

Availability specifying flights from an
onward time

A15JANLONPAR.D

Availability for direct flights only

A15JANLONSIN.DO

Availability for Direct non-stop flights

A15JANLONSIN.C1

Availability with 1 midpoint connection

A15JANLONPAR.M

Availability for morning flights (0001-
1000) with time overlap if no flights
available during time band

A15JANLONPAR.N

Availability for noon flights (1001-1600)
with time overlap if no flights available
during time band

A15JANLONPAR.E

Availability for evening flights (1601-
2359) with time overlap if no flights
available during time band

A15JANLONPAR@Y Availability for flights with Y class, which
have a minimum of 1 seat available
A15JANPAR Availability for flights assuming outbound

city
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AR Availability for return. AR can be
appended with any of the existing
modifiers for return dates

A#15 Availability for return based on number of
days (example indicates 15 days)

AA22JUNDUBROM Availability ordered by arrival time

AJ22JUNDUBROM Availability ordered by journey time

AF22JUNSYDHKG First available flight on or after 22 June

A220CTPARLHR# Flights to specific airport (LHR) of a

multi-airport city

A220CTLHRSYD.SIN
A220CTLHRSYD.SINBKKMNL

Single connection flights via Singapore
(and/or multiple options)

AA

Display availability ordered by arrival

time

AD Display availability ordered by departure
time

AJ Display availability ordered by journey
time

A*BA Obtain availability display from BA
system

A/BA Display showing BA flights

A/BA- Display excluding Ba flights

AF@2H.D Display the first available direct flight with

a minimum of 2 seats in H class

Direct Segment sell
0BA123Y20APRLHRPARNN1

Sell flight number, class, date, city pair,
booking action code and number of seats

Insert Segments /3

Insert after segment number

Change Segment Status @1HK

Change status of segment 1 to HK

Cancel Segment X2

Cancel segment 2

Un-Supported Fields

AROMPER Availability for Today

A#ROMPER Availability for Tomorrow

A.FRLISJFK Availability for next Friday

A220CTCDG#BRU Flights from a specific airport (CDG) of a multi-airport
city

AP22NOVLONNYC Availability of airlines with Last Seat Availability and/or
Carrier Specific Display

AQ21DECSYDLON Availability of airlines with Secured, Super Guaranteed
and Guaranteed booking function.

AU25AUGBKKMNL Availability of airlines with secured and Super
Guaranteed booking function

A20AUGLHRKUL/LH. Connecting flights with LH on the first segment and any
carrier on the second segment via any point.

A* Display More

AG Return to Galileo Display
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AE Display Earlier

AL Display Later

AL3 Display last seat availability via link line 3

AM*BA Display more from BA system

A.D Display direct flights only

ABROM Display from new board point

AORIO Display new off point

AX Cancel availability display

N1Y1 Sell 1 seat in coach from line 1- Sell is not supported.
User must click on class to sell
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Outbound and return availability request

Users will be able to select the availabilities of the outbound and inbound flight all within one entry.

Users can search for a return flight between 0 and 31 days (0 = same day return). Single & Double

Open Jaw flights available.

The + symbol is used to break up the entry. Everything before the + will be used to return the

outbound leg flights, the inbound flights will be returned with the information in the entry after the +.
AEAPRAMEROM & H E

¥ v Taiy  Hom

x| [, oo [1oex F b tan_Gone

When a sell is done, a dialocI; will be displayed for each sold segment.

upporte Fields
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The following request can be added to the outbound/return request after the +and return an interactive
display:

+nn/BA Return leg with specific carrier

+nn/BA/AF Return leg with 2 specific carriers

+nn/BA- Return leg excluding specific carrier

+nn/BA-/AF- Return leg excluding 2 specific carriers

+nn/YY# Return leg for direct flights of any carrier and only
on-line connections

+nn/CX# Return leg with specific carrier for the entire journey,
including connecting flights

+nn*AF Return leg searched with direct link into carrier
specific display

+nn.15 Return leg availability specifying departure time

+nn.1500

+nn.3P

+nn.17

+nn.1400# Return leg specifying flights from an onward time

+nn.D Return leg for direct flights only

+nn.DO Return leg for direct non-stop flights

+nn.C1 Return leg with 1 midpoint connection

+nn.M Return leg for morning flights (0001-1000) with time
overlap if no flights available during time band

+nn.N Return leg for noon flights (1001-1600) with time
overlap if no flights available during time band

+nn.E Return leg for evening flights (1601-2359) with time
overlap if no flights available during time band

+Nn@Y Return leg for flights with Y class, which have a
minimum of 1 seat available

+Nn@2 Return leg for flights with a minimum of 2 seats
available

+nn@1Y Return leg for flights with a minimum of 1 seatin Y
class available

+NN@Y# Return leg for flights with classes available
equivalent to Y class

+nn.FRA Return leg with single connection flights via
Frankfurt

+nn.SINBKKMNL Return leg for flights via Singapore or Bangkok or
Manila (max3)

+nn.SIN.FRA Return leg with double connection flights via
Singapore and Frankfurt

+nn.SIN/BA Return leg with a single connection flight via
Singapore with onward BA flight

+nn. TYOSIN.BKKMNL Return leg with a double connection flights via
Tokyo or Singapore & Bangkok and Manilla

+nn.SIN.BKK/BA Return leg with a double connection flights via
Singapore and Bangkok with an onward BA flights
to the destination

+nn.SIN.BKK/AZ.MNL Return leg with a triple connection flights via
Singapore and Bangkok and Manila with an AZ
flight between Bangkok and Manila

+nn/BA.SIN Return leg with a single connection flights via
Singapore with arriving BA flight
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Car

Car Availability

Car availability request will return an interactive display for all car types in the CarMaster (CAL)
display. The following colour logic applies to the car screen:

White: For display purposes only. Non-clickable.
Blue: Additional information is available. Blue items are clickable.

Yellow: Sell car- Clickable

CALMAPREYT

<tzeen | [ :acr: | [foe o] e |

By clicking on the blue items you will see the car type description

Users can use the buttons on each side of the command line to change the pick up date to one day
earlier or one day later. Users can also utilize the drop down box to indicate rental days needed up to
11 days.

+ 19APR 21A8PR = Sdays w | Updste
_craarr | | 21268 » | =] _uposte |

Users can indicate that they want to see more available cars by clicking on the <<More Cars>> option

< More Cars »
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Car Sell
Once your car availability is displayed, users can click on the rate indicated in yellow to sell a
particular car. This will then display the rate rules for that car type.

Rate Rules ]
. ) a i i N ) D |y

.
(] 1 R 00 N —

§
PHO i A8 36 v
Sell Caris) | Advanced Sell | Cancel

Users can either click the button to sell the car or click on the option for Advanced Sell. If the user
chooses Advanced Sell, the following screen will be displayed.

| CC Guar. ~|| e.0. ¥145000111122223333EXPO707
fNM- Name Override - Last: | First: |

f5I- | Special service info: e.q. DSRS 2 DOOR
fFT=- | Frequent traveller: e.qg. BA3756925

f80- | Special equipment: e.g. C5I

fCD- | Corporate discount number: e.qg. ¥748392
fFID=- | Customer ID number: e.g. JD8765434
D= | Drop off location: e.g. SYDCO1

Sell Car(s) Back | Cancel

From here a user can fill in the desired fields and then click sell car.
By choosing the “Back” button, it will return a user to the Rate Rules screen. “Cancel” will completely
cancel the transaction.

Sell Cars)
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Supported Fields

The following car availability format types will return an interactive display:

CAL10JAN-10JANSYD/ARR-1400/DT-1400

Request availability 10/JAN returning

same day,
CAL10JANSYD/ARR-2P/DT-2P Request availability 10/Jan returning
next day
CAL10JAN-17JANSYD/ARR-12P/DT-12P Request availability 10/JAN returning
17/JAN

CAL10JANSYD/ARR-3P/DT-3P/ZE

Request availability, for specific vendor

CAL10JANSYD/ARR-3P/DT-3P/ZE+ZI+ZR

Request availability, for 3 specific
vendors (max 4)

CAL10JANSYD/ARR-3P/DT-3P.ECAR

Request availability, for specific car
type

CAL10JANSYD/ARR-3P/DT-3P@SUPER

Request availability with a rate code
(any valid 1-6 characters code after the

@)

CAL10JANSYD/ARR-3P/DT-3P/GUAR

Request availability for guaranteed
rates only

CAL10JANSYD/ARR-3P/DT-3P.

Request availability for specific car
type.

CAL10JANSYD/ARR-3P/DT-3P-

Request availability for specific rate
type

CAL10JANSYD/ARR-3P/DT-3P/

Request availability for specific rate
category

CAL10JAN-17JANSYD/ARR-3P/DT-3P/D-5M

Car vendor located less then or equal
to 5 miles of specified point

CAL10JAN-17JANSYD/ARR-3P/DT-3P/GUAR

Guaranteed rates only

CAL10JAN-17JANSYD/ARR-3P/DT-3P/UNL

Unlimited mileage allowance

CAL10JAN-17JANSYD/ARR-3P/DT-3P/A

Specifying a rate category

CAL10JAN-17JANSYD/ARR-3P/DT-3P-D

Specifying a rate type

CAL10JAN-17JANSYD/ARR-3P/DT-3P/VUSD Specify Currency

CAV Car Rules- non interactive display
returned.

CAl Car Index- non interactive display
returned.

CAD Car Description- non interactive display
returned.

Un-Supported Fields

CAL*R Redisplay last low to high availability screen

/R-BIG BEN Search by reference point

/V30-50 Rate range

/DO Rates allowing a one way drop off only

JUNV Unvalidated- displays all rates regardless of
rules application or unavailability status.

/VAL Validated

CAU Any Availability updates

N1A1 Reference Sell- sell must be done by clicking
on the rate. Optional Fields can only be added
in the optional field screen provided.

Hotel
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Hotel Availability

Hotel availability request will return an interactive display for all hotels in the RoomMaster (HOA)
display. The following colour logic applies to the hotel screen:

White: For display purposes only. Non-clickable.

Blue: Additional information is available. Blue items are clickable.

Orange: Hotel not available, however alternate properties may be available.

i Hore Hef

L JEFHmEre

By clicking on any of the blue items you will see the following information:

Hotel Chain Decodes Hotel Chain
GBP (or displayed) En-codes Currency Type
Hotel Address Launches Hotel Images

k]

Hotel Images

Foommaster D (5653
RERNITEL LORDON
HaRibara: el

CHERRY LAE HEATHRIW

FRIBIRIES, e e CEWEST DRAYTON

Chekan hiumbas s oo s beng er pholes.
[

Confanencs & Banguat I :

i

Ewirm g P

s | 3
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Users can use the buttons on each side of the command line to change the pick up date to one day
earlier or one day later. Users can also utilize the drop down box to indicate rental days needed up to
9 nights and click “Update”.

«19epr | | 212pr> | [sets > ] ot |

Users can indicate that they want to see more available cars by clicking on the
option

Hotel Complete Availability
From the Hotel Complete Availability screen, users can click on the room price to sell the room type.
Users can click on the currency code to encode the currency type.
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If a user decides they don’t want to sell this hotel, they can click on the link

and return to the Hotel Availability screen.

76 Galileo Desktop 2.1 Enhancement Guide



Galileo Desktop 2.1

Hotel Sell
When a user chooses the price/room type they desire, the Rate Rules screen is displayed.

Rate Rules x|

[y T AL B "y T 5 -
Tili]: i ) PHI —

.
T
sl

rlxlT

ol fLks A (1M _[1H HEL,

b’
Sell Room Advanced Sell | Cancel

Users can choose Advanced Sell

Hotel Sell Options x|
Rooms: |1 ™ Extra Adults: |0 Extra Children: |0 ™

|to display the Hotel Options Screen.

|CC Guar. || e.0. ¥I45000111122223333EXPO707

f51- | Special service info: e.g. GRND FLOOR ROOM

FFT- | Frequent traveller: e.g. TW123456

FFG- | Frequent guest: e.qg. HIZ16593

fCD- | Corporate discount number: e.g. ¥Y748392
Sell Roomis) Back Cancel

Users can sell room by clicking on the “Sell Room(s)” button. Users can choose to go back to the
Rate Rules screen or cancel completely.
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Hotel Availability fields

The following hotel availability format types will return an interactive display:

HOASYD Request availability for same day
HOA15JANSYD Request availability for specific day
HOA15JANSYD/2 Request availability for 2 adults

HOA15JAN-2NTSYD/2
HOA15JAN-17JANSYD/2

Request availability for 2 nights for 2 adults

HOA15JANSYD/HL Request availability for specific hotel chain
HOA15JANSYD/N-HILTON Request availability for a specific hotel name
HOA15JANSYD/VUSD Request availability, returning prices in US dollars
HOA15JANSYD@FORD Request availability with a multi-level rate access code
HOA15JANNnnnn Request availability for a specific hotel using the Room
Master ID
HOA15JANSYD/L- Request availability for a specific location type
HOA15JANSYD/P- Request availability for a specific property type
HOA15JANSYD/B- Request availability for a specific room type
HOA15JANSYD/C- Request availability for a specific rate code
HOA15JANSYD/F- Request availability for a specific feature

HOA15JANDARLING HARBOUR

Request availability for a reference point/city location

HOA15JANSYD/R- Request availability for a reference point
HOA15JANSYD/CD- Request availability utilizing a corporate discount number
HOM Hotel Modify- Non interactive display returned

HOI Hotel Index- Non interactive display returned.

HODHI or HOD12345

Hotel Description- Non interactive display returned.

Un-Supported Modify Fields

/100 Hotel rate approximately 100 local units.

/PC- Hotel search using exact Post Code.

/R- Reference point

HOU/ Any Availability updates

N1A2D3 Reference Sell- all sell must be done by clicking on the hotel
room rate.

/W- Optional sell field: add address

/RA-1 Optional sell field: request Rollaway

/RC-1 Optional sell field: request Rollaway- child charge

/CR-1 Optional sell field: request Crib

/[EX-2 Optional sell field: request extra adults

/EC-1 Optional sell field: request extra child

/CF- Optional sell field: Confirmation number

HOV HOV is not supported from a format, however the rules are

displayed automatically when a user clicks on the price of
the room

HOD1 or HODS1

Hotel Description from a line number

78
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Fares

Fare Display

Fare Display request will return an interactive display. The following colour logic applies to the Fare
screen:

White: For display purposes only. Non-clickable.

Blue: Additional information is available. Blue items are clickable.

IURSHLERBLE FARES HRY EXIST

SERGORS HH Bl [

ItHLEEZH
L NWEER

A LLUK
A HLEE3nS

S tHLEE3R
H HLBBGR
H HLHBGOR

By clicking on any of the blue items, you will see the following information

KL Decodes Airline

610.00 Penalties Information

\% Booking Code

+ Advance Purchase

711M Minimum/Maximum Stay
01SEP-14DEC Seasons

R Mileage

EH Global Indicator
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When a user clicks on the fare displayed in yellow, the user is taken to the fare notes display:

FDLHR Fare display for specific city defaulting to current date

FD20APRSYD Fare display for specific date with a default to local
city

FD20APRLHRSYD Fare display between two specific cities

FD20APRLHRLHR@RTW Round the world fares

FD20APRLHRSYD/BA Fare display for specific carrier(s)

FD20APRLHRSYD/2 Fare display with half round trip in NUC'’s for all round
trip fares

FD20APRLHRSYD/PE25 Fares display with a 25% penalty or less

FD20APRLHRSYD:AP Fares display using a restriction qualifier

FD20APRLHRSYD-OW OR —RT Fares display specifying journey type

FD20APRLHRSYD@YLE3M Fare display for exact fare basis code

FD20APRLHRSYD@APEX Fare display with fare abbreviation

FD20APRLHRSYD:USD

Display fare in different currency

FD20APRLHRSYD.T12MARO7

Display fares based on specific ticketing date

FDLHRSYDV12MAR Validate fare restrictions and displays applicable one
way fares for specific date

FDLHRSYDV12MAR15MAR Validates fare restrictions and displays applicable
rutnr fares for specific dates

FN* Display fare notes

FZS1 Display fare converted to own currency at bank
selling rate.

FR*2 Display route information line 2

FD*1 Display other passenger type fares requested

FH*4 Display add on fare construction for fare on line 4

FM*4 Display MPM and surcharge bands, line 4

FLS5APRAMS/ROM/ATH/BOM Ticketed Point mileage entries- no interaction

FMTYO MPM Surcharge Entries-no interaction

FTAX Tax Entries
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AZ20APRLHRSYD o

RI 28APRBY LONDON /5YDNEY 28/8888 2872359 G¥GAL

28/2238%A625 %g Hg 57 K7 ¥7 BY L7 CX¥E

287120088745 Z8 Y4 B4 L4 M4 08 X8 CH*E

2178938 1858 J9 C9 DL B9 H9 K9 C*E
L9 UL 5L Ooc oc XC

287120088745 £8 Y4 B4 M4 08 X8 C*E

2178938 1855 A4 74 CY4 D4 ¥9 BB C*E
H9 We 09 59 Ue T8

Supported Fare/Pricing fields

FDLHR Fare display for specific city defaulting to current date
FD20APRSYD Fare display for specific date with a default to local city
FD20APRLHRSYD Fare display between two specific cities
FD20APRLHRLHR@RTW Round the world fares

FD20APRLHRSYD/BA Fare display for specific carrier(s)
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FD20APRLHRSYD/2 Fare display with half round trip in NUC'’s for all round trip fares
FD20APRLHRSYD/PE25 Fares display with a 25% penalty or less
FD20APRLHRSYD:AP Fares display using a restriction qualifier
FD20APRLHRSYD-OW OR —RT Fares display specifying journey type
FD20APRLHRSYD@YLE3M Fare display for exact fare basis code
FD20APRLHRSYD@APEX Fare display with fare abbreviation

FD20APRLHRSYD:USD

Display fare in different currency

FD20APRLHRSYD.T12MARO7

Display fares based on specific ticketing date

FDLHRSYDV12MAR Validate fare restrictions and displays applicable one way fares
for specific date

FDLHRSYDV12MAR15MAR Validates fare restrictions and displays applicable return fares for
specific dates

FN* Display fare notes

FZS1 Display fare converted to own currency at bank selling rate.

FR*2 Display route information line 2

FD*1 Display other passenger type fares requested

FH*4 Display add on fare construction for fare on line 4

FM*4 Display MPM and surcharge bands, line 4

FLS5APRAMS/ROM/ATH/BOM Ticketed Point mileage entries- no interaction

FMTYO MPM Surcharge Entries-no interaction

FTAX Tax Entries

Un-Supported Fields

NM All restriction qualifiers

FDA Converts availability display into a fare display

AV Converts current fare display to an availability

FDC*1 Display booking codes for line 1

FDDBOS Change Destination point

FDOSYD Change Origin point

82 Galileo Desktop 2.1 Enhancement Guide




Galileo Desktop 2.1

Shopping

Shopping request will return an interactive display. The following colour logic applies to the Shopping

screen:
White: For display purposes only. Non-clickable.
Blue: Additional information is available. Blue items are clickable.

Yellow: Action- clickable
SO MR YL A ]
TTL OF & PRICIKG OPTIORS ARD 25 ITIKERARY OPTIORS RETHRKED
PFRICTIKG OPTIOH 1
ADT

1} 1HRAY
0 2akAY

PRICIRG OPTION 2

ADT
i 1} 1HRRY
0 2amAY

I OPTION :

1} 1HRAY i F OEXACOHW
0 2aeAY f L F (1AL HHHE

i OPTION ¢ AL Gl5 . A0 GHP
GED
q  16mAY
5 ZHRAY

PRICIKG OPTION &
|:|I!ll

[ 11
20ERY F. riln (1B
BO0E =
PRICIKG OPTION i AL W 621 00 OBP
I:I[ll . TRX CLUDED .

H 1HRAY
A ZARAY

PRICTHG OPTION 7 GHl B0 OBP

PRICING OPTIDN 1 TOTAL AMOUNT 559.88 GBP
ADT TAX TNCLUDED

1 1138 258P OJXGB

2 S15PH1145A 0JHGE

L BDDK ] o P,.IDREi-l 59

By clicking on any of the blue items, you will see the following information

VS Decodes Airline

7 Terminal Information and travel time.

LHR LAX Outbound and Return cities

346 Plane type

Details Fare Construction (FS1)

Rules Option to view rules based on leg (see below) (FQN1

« BOOK »

FARE COHPONENT  BASIS
1 LHR=-LAX 0Jx3 RULE/ROUTE A

PPLIES
pa LAR-LHR dJuw3 RULE/ROUTE APPLIES
When a user clicks on the LHR-LAX it will display the detailed fare rules.
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When a user clicks from the shop screen, it will give more flight options for that price
category.

<« BOOK »
Users can choose the - option from numerous screens to book the chosen flights. Once
booked, the user will see the following screen confirming the sale of the flights and showing the fare.

e

e

) g g =y

Supported Shopping fields

FSLON10JANDXB One way journey
FSLON10JANDXB20JANLON Round Trip Journey
FSBKK11JUNHKG17JUNSIN20 Circle Trip Journey
JUNTYO25JUNBKK

FSLON10JANDXB—AUH20JANLON Surface Sector
FSFRA10JUNLON17JUNFRA+*C10 Passenger Type Code
FS2LON20DECJKT+P1.2*C04 Adult and Childe with age
FSSIN1JUNHKG-BUSNS10JUNPAR-FIRST Preferred Cabin Class
FSSYD1JUNAKL10JUNSYD++/QF/NZ Round Trip with Preferred Carrier
FSSYD1JUNAKL10JUNSYD++/QF#/NZ# Preferred Carriers Only
FSLON14JULNYC24JULLON++M Multi Airport Processing
FSCDG10JANMAD12JUNCDG++.D Roundtrip Preferred Direct Flight
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Un-Supported Shopping fields

FSROM1JUNX-JFKCVG20JUNX-JFKROM

Connecting Points

FS2LON20DECJKT

Request with 2 Passengers

FSABKK1JUNHKG7JUNSIN10JUNTYO15JUNBKK

Circle Trip Regardless of Availability

FSSYD1JUNTYO/QF10JUNHKG/CX

Round Trip Journey with Preferred
Carriers

FSZRH10JUNLHR.M#20JUNZRH.E#

Preferred Morning and Evening
Departures

FSLAX1JUNLON10JUNLAX++//*A

Preferred Alliance
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Booking File
Once a booking file has been created and a user does a *R, users can click on any of the blue items
to see the following information

15V Terminal information and flight time
LHRSYD Outbound and Return cities

HS Segment Status

*FF Display Filed Fare

*HTE Display Electronic Ticket Data if it exist

2158 XA515 O
1648 #5625 0

b

Note: IR will not bring back an interactive dialog. Users must do a *R in the Point and Click
environment to have the interactive Booking File.

Users can click on the yellow segment number to indicate the need for a car or hotel. The following
screen will be displayed with the travel dates populated. Users can choose car or hotel and be
directed to the chosen availability display.

Search for Hotel or Car
Hotel -
City: |57

Arrival: |2ZAFR

Departure: haFE
Adults:

L

¥Yendor:

mearch

Supported Booking File fields

*FF Display Filed Fare Information

*THE Display Electronic Ticket Data (note: This will
display whether there is ticket information or
not. Once a user clicks on it, it will advise if
there is data or not.

*MM Display Mileage Membership Information
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*VL Display Vendor Locator Information
*VR Display Vendor Remarks Information
*EM Display Email information

*Sl Display Service Information

Un-Supported Booking File fields

*SD

| Display Seat Data

Galileo Desktop 2.1 Enhancement Guide
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Customisation Enhancements

The following sections briefly describe some of the new customizations and changes to existing
customization features for Galileo DesktopSM 2.1.

Context Menus

In GD 1.01, the context (right-click) menus are hard-coded into the pnr.html file. For GD 2.1 all
context menus are in an external XML file (ContextMenus.xml). This results in making them more
dynamic and easier to customize.

Version Update Tool

To support a new Version Update Tool in GD 2.1, we created a binary catalogue to store file
information. GD 2.1 maintains version information for files such as HTML, XML, XSD, and INI text
files. We support all GD 2.1 files, except executables and DLLs. The version information for each file
includes the file name, version, date, time stamp, file size, and remarks.

An ATL COM dynamic link library (UtilBinCatManager.dll) is available to populate, read, and maintain
the binary catalogue. This utility component also provides information about the Version Update Tool
installed on the user’'s machine.

New Location for Translation Files

Previously, languages in use were determined by referencing the \SWDIR\LangCodes.csv file. This
file is now individual language-specific directories contained in the \Content\Languages folder. Each
language-specific directory contains a corresponding LanguageName.txt file, and copies of
translatable files are contained within individual language folders.

To allow multiple languages for a customization, the following files are now in the individual language
subdirectories within the Languages directory:

- pnrCustom.js

- pnr_custom_top.html

- pnr_custom_bottom.html

- email_custom_top.html and email_custom_top.txt

- email_custom_bottom.html and email_custom_bottom.txt
- custom_css.css

The user must change any paths that reference these files from the Content directory to the
appropriate Languages subdirectory. Any existing customizations that use these files will no longer
work if the installation procedures copy the affected files in the old paths.

Many customizations use pnr_custom_top.html as a reference for their external JavaScript (.js) files or
as a starting point. These references will no longer be valid if this file installs in the Content directory.

One suggestion is to rebuild the setup including changes for both GD 1.01 and 2.1. In this case, use
the same setup to install customization in the two different environments.
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New Menu Management for Custom Viewpoint

Custom Viewpoint typically displays in a bottom pane of the main ViewpointT'\’I window. The user can
turn Custom Viewpoint on or off using the CustomViewpoint submenu option in the View menu.
Agents use Custom Viewpoint as a menu for their own customizations, or to access features like
Script Libraries or Custom Fares.

'~ Galile Detktop - [PHR - No Names] 0 (] X
| FRe Ede Ar Fares Car Mot Queuss Mip  View Took Window  Hep -
B Lo # . Mkl ® F
Termang®s Custome Shop A | v Maximum A Hotel Mag
| f -
B Record Locator: new récord
T> Names e
S
1] Phones Y
£ E-mail
[Z] ttinerary

% web Bookings

5%, Stored Fares -
| Custom Viewpoint™

® Create Itinerary ® Create PNR or PRO-file ® Dpen Euisting Bookings

[Ready X

In GD 1.01, Custom Viewpoint uses MDI child windows that display HTML content. In GD 2.1, we
redesigned the Custom Viewpoint infrastructure to construct from a new XML file:
CustomViewpoint.xml. This file holds all of the data required to render each of the HTML files in the
Custom Viewpoint window.

HTML content displayed in the Custom Viewpoint window renders using new XSLT files on the
CustomViewpoint.xml file. This enhancement allows for easier customization of Custom Viewpoint
because it now allows one setup to install over an existing setup.

The system creates each of the following HTML files using CustomViewpoint.xml, and an XSLT file
with same name as the HTML file. For example, Menu3.html constructs using CustomViewpoint.xml
and Menug3.xslt.

- Menu3.html - Menu4.html

- Menu6.html - welcome.html

- hints_airavail.html - hints_cal.html

- hints_calshop.html - hints_hoa.html

- hints_hoi.html - offer_car_hotel.html
- shop.html -
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The following updates are also available for Custom Viewpoint customizations:

- The Custom Viewpoint window is now re-sizable. Therefore, customizations no longer
need to consider screen size when configuring Custom Viewpoint files.

- The Viewpt.ini file contains the path that Galileo DesktopSM uses to access the
CustomViewpoint directory. This path used only at runtime, and is not used during the installation
procedure.

- If the user needs to save the installation of their customization for a new setup, they can
change this path and install their customization in a different directory. If reinstalling Galileo
DesktopSM, the system overwrites and deletes the default path, but saves the new path and
customizations.

- To change the path variable in the Viewpt.ini file to obtain the new directory for
CustomViewpoint:

[CustomViewpoint]

Path=C:\fpi\swdir\CustomViewpointh

GDAudit Extension (GDAudit Listener)

GDAudit Extension is a new listening functionality that intercepts requests and responses to and from
the Apollo® or Galileo® CRS. The new listener uses a sink object that installs as part of Galileo
Desktop®™ 2.1.

Various customizations used GDAudit in GD 1.01. To avoid conflicts with existing installations of
GDAudit, the new version of GDAudit is now included in the standard Galileo Desktop™ 2.1 setup.
Therefore, any new customizations do not need to install GDAudit separately. GDAudit installs in the
\FP\SWDIR\GDAudit.

Customizations that already use a single grammar file (GDAudit.xml) need to split this file into
extension files using the naming convention described in the SDK Help. The user can copy these
extension files into the \FPASWDIR\GDAudit\Features directory.

The new version of GDAudit is able to intercept all four events (Transmit, PreTransmit, Receive, and
Pre Receive) that generate from the sink object, based on the configuration request in the features
XML file.

Please refer to the SDK if you have a need for further details. http://ais.galileo.com

Viewpoint Connection Point Events

Connection point events fire when an interesting task occurs in Viewpoint™. A third-party application
can use the event to trigger a specific response. They can use these connection point events to
automate and streamline tasks for travel counsellors.

Twenty-one new events are available for the Viewpoint Connection Point Events.

XML is now available for the following events: Air availability, Car availability, Hotel availability, and
Fare Quote. Getting XML is optional, and the INI settings control delivery.
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Installation

Someone with a working knowledge of the hardware should oversee the install of Galileo DesktopSM.

Software Requirements

- Windows® 2000 (Service Pack 4), or Windows® XP (Home or Professional Edition),
Windows® Vista

- Microsoft® Internet Explorer 6.0 and above
- Microsoft.Net Framework 1.1

Citrix® Options:

This installation is fully compatible with most Citrix® application servers currently supported by Citrix
and is available for Microsoft® Terminal Service users.

- NT 2000 Terminal Server

- NT 2000 Microsoft® Terminal Server with Citrix® MetaFrame XP 1.0 & XPe 1.0 both Windows®
client and NFuse Portal Server

- Citrix Presentation Server 4.0 on Windows Server 2003

Hardware Requirements

Requirement Minimum Recommended

Processor 266Mhz Pentium 1Ghz

RAM 128MB 512MB

Temp hard drive space 400MB

Permanent disk space 200MB Note: Additional space is required for Internet
Explorer and the Microsoft .NET framework

Resolution 800x600 1024x768 (16bit colour or higher colour is
recommended as well.

The installation determines the Windows® platform as well as the version of MS Internet Explorer the
user has on their computer. The user may need to know the CD-ROM drive letter designation if they
intend to access this application from a shared CD-ROM drive.
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Install Enhancements

The following sections briefly describe some of the enhancements to the installation process for
Galileo Desktop®™ 2.1.

MSXML Update 6.0

The installation process checks to ensure MSXML 6.0 is present. If it is not present on the
workstation, the Galileo Desktops’M installation begins to install MSXML 6.0 first. Once that install is
complete, the process continues with the Galileo Desktops'vI installation.

Pre-install Check
During the installation, the user encounters a Pre-installation dialog that requires a check box
response to ensure the process completes all applicable pre-installation tasks.

Galiles Deskton - IntaiShield Wizard 5%
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Heew you hackad up o PReys?

ez Bemec ki 0 v R V] 84 G20 2 BB T

Hevg ynu hack ad U fHour scipt e

[ Plm e mreurs all spplicabbs pre-nstaleton s ke s complsted

wBack | Mo ||" Canced - |

Database Setup Selection

The installation process provides an option to install access to an SQL database, in addition to the
default MS Access database. The Access database is free, while SQL requires a license. Agencies
that want SQL will need to purchase a license for SQL server and will need their system admin log on
and password.

MS Access database: This is the default connection to travel information for their local drive

MS Access Database plus SQL Server database: This connection allows them to set it up to point
to a SQL database.
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Configuration Changes

Each time a user exits Galileo Desk’[ops'vI 2.1 after making any changes to their Focalpoint® windows
(menus, colours, etc.) they receive a dialog box asking if they wish to save the changes.

| Galikes Desktop X

B Conificp reion changyess

T Maka g aakecion pamesnant and oo nofahow this dislng Sosin

] o

- When selecting ‘Yes’, their changes are saved.
- When selecting ‘No’, their changes do not save.

- If they check the ‘Make my selection permanent and do not show this dialog again’ box
prior to selecting the ‘Yes’ or ‘No’ button, this becomes the new default once they exit.

To change the save option for the default configuration, the user must go to the Tools/Option menu in
the ViewpointTM display and enable this dialog box from the General tab.
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Languages

Galileo Desktop now provides the ability to select from twenty three (23) different languages for
Viewpoint™, Focalpoint®and Point & Click This choice is made as part of the installation. Users nust
choose the languages they will want to use during the install process. These languages will be
available after install. If only one language is chosen, users will not have access to the other
languages unless the re-install Galileo Desktop.

The user also has the ability to select a language, based on installed languages, each time they sign
into Galileo Desktop or from the General tab under Viewpoint Options.

Galileo ="

i Trawelport

GALILEO DESKTOP

Incorporating Viewpoint™ and Focalpoint®

Type your user ID and press enter.

Leave blank For agency defaults

Language |English (US) =l
D Save these settings 3 Spanizh (Modem) — gin
Spanizh [European)
= French [European)
| Start Galileo Deskl French [Canadian] el
|Hungarian =
[talian
Japanesze
© 1998-2007 Galileo. All rights reserved. Travelport, the ap [leo, and tha Strata Device
are trademarks of Travelport andlor Galileo i .K_D.[.e‘?,r:l oo e e e countries
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If a user wants to change languages, they go to the Tools, Options menu and click on the General
tab.

Viewpoint Options E|

Booking File ] Hotels ] Client File ] Hints ] Air ] taps ] Custom Reference Points ] Fare Cuote ]
Ticketing Modifiers Favorites ] Ticketing ] Location Finder ] Wwieh ] Scripts General l Databaze Options ]

V' Show splash screen on startup ¥ Show logon screen on startup
[ Enable Small Toolbar Buttons v Show save configuration dialog.
E-mail

>

i |uzea MAP co Frenh [Canadian]
French [European)

™ | use Lotus Moteg German

reek
Hungarian
v Show the e-mail i 1talian
Japanese
Host E-Mail K.orean

b alay [Malayszia)

[+ Enable Host E-M| Palizh

Portuguese
Portugueze (Brazilian)
Russzian

PMR and Default £ Slovak

Spanizh [European)
Current Language: Spanizh [Modem)
Thai

Mew Language: IE_ninsh [U5]

[« Default to Re-ret

Ll |

] | Cancel

Select the default language desired
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Once they change languages, the following message will appear:

Galileo Viewpoint

L] E You will need ko restart Galleo Desktop for the new language you selected ta Fully take effect,
L

This applies to users that want to see the languages in Focalpoint or Point & Click. Galileo Desktop
will automatically update for the Viewpoint screen without having to restart Galileo Desktop.

The following languages are available:

Chinese (Traditional) Japanese Czech
Turkish English Korean
French (Canadian) French (European) Russian
German Portuguese (Brazilian) Greek
Portuguese Spanish (Traditional) Hungarian
Italian Spanish (modern) Slovak
Thai Bahasa Malay Polish
Arabic Chinese (simplified)

Currently, the following areas of Galileo Desktop have been internationalized and are translated or

otherwise localised:

. The main PNR/Booking File view in Galileo Desktop (the main GUI window)
J Local email

. Toolbars

J Menus

. Focalpoint Software (menus, etc.)

. Point and Click software & hover text

. Help files (as listed in chart-no updates to this version)

The following chart represents which languages are supported in which product area. Area with a

check will be in the local language.

Language FP App FP Help VP App VP Help
Arabic English English X X
Bahasa Malay X English X English
Chinese (Simplified) X X X English
Chinese (Traditional) X X X English
Czech X X X English
English English English English English
French X X X X
French Canadian X X X English
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German X X X X
Greek X X X English
Hungarian X X X English
Italian X X X X
Japanese X X X X
Korean X X X English
Polish X English X English
Portuguese (Brazilian) English English X English
Portuguese (European) X X X English
Russian X English X English
Slovak X X X English
Spanish (European) X X X X
Spanish (Latin) X X X X
Thai English English English English
Turkish X X X English
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