
 

 

CrossCheck Travel 3.1 
Enhancement Guide 



 

CrossCheck Travel 3.1 – Enhancement Guide - 2 - 
Galileo Southern Cross, Solutions Services, 25 May 2006 
 

Table of Contents 
NEW SPLASH ENTRY - 3 - 

UPDATED GALILEO SUPPORT WEB SITE - 4 - 

FLEXIBLE COMMISSION RATE ON FEES - 4 - 

DELETING OF FEES - 6 - 

NEW PER AND QUANTITY FIELDS IN THE FEES TAB - 6 - 

SERVICE FEE QUOTES GENERATED FROM THE QUICK TRIP WINDOW - 7 - 

ENHANCEMENTS TO THE DIY REPORTS - 8 - 

CHANGES TO DOCUMENTS - 9 - 

Service fees on Invoice and Credit Notes - 9 - 
Address format changed on Invoice and Credit Note documents - 9 - 

CHANGES TO THE CREDITOR SETUP SCREEN - 10 - 

Instructions only applicable to agencies using the eNett Payment system - 10 - 

BSP AUTO RECONCILIATION –OF BSP ASCII FILES - 12 - 

BSP PROCESSING - 13 - 

Downloading the BSP Link Report - 13 - 
Processing BSP Using BSP Link Report - 17 - 

GALILEO FEE MANAGER INTEGRATION - 21 - 

Auto Creation of FEE RULES - 21 - 

FEENETT RECEIPTS INTEGRATION (AUSTRALIAN AGENTS ONLY) - 23 - 

ENETT PAYABLES INTEGRATION (AUSTRALIAN AGENTS ONLY) - 24 - 

 



 

CrossCheck Travel 3.1 – Enhancement Guide - 3 - 
Galileo Southern Cross, Solutions Services, 25 May 2006 
 

New Splash Entry  

The Version 3.1 Upgrade will automatically add a new Splash entry called CCT on-line documentation. This 
new Splash entry will display on your Splash Screen in a new Splash Screen category called Galileo Links.  
 

 
 
This Splash entry contains a Hyperlink that when selected will direct you to the CrossCheck Travel User 
Documentation section of the updated Galileo Support Website. 
 
Please Note: The CCT on-line documentation link can be edited via the Maintain Splash Entries screen but 
this Splash Entry cannot be deleted. 
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Updated Galileo Support Web Site  

The selection of the CCT on-line documentation Splash Entry or alternatively accessing the Help, Contents 
F1 option from the Main Menu will now display the following web page:  

 

 
 

All Crosscheck Travel documentation including the On-Line Reference Guide are available for you to read or 
download from this new Support Web Site.  

 

Flexible Commission Rate on Fees  

It is now possible to set up some Fee types so that the Commission Rate is a percentage less than 100%. 
This option would be used when the agency is not deriving the total revenue from the fee being charged to 
the customer. 

e.g. A standard courier fee is ($15.00 plus GST)) charged to the Travel Agency and the Agency adds on an 
additional $15.00 so that cost to the customer is a total of $30.00 plus $3.00 GST. 

To set up a Fee in this way, the applicable Commission Percentage rate is entered in the Supplier Profile in 
the Commission field: 
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When this Fee is used by the standard methods (downloaded from Galileo Fee Manager or entered 
manually), the Fee Total will be the full amount of the fee being charged to the customer. 

 

 
 

A Cheque Requisition subsequently created from the Service Fee will generate a transaction that has the 
applicable amount of commission but also a Net Amount payable to the Creditor.  The amount payable to the 
Creditor can later be included in a Payment entry incorporating other outstanding amounts. 
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Deleting of Fees  
 

It is now possible to delete a Fee that has a Quote or Cheque Requisition attached, but you must first delete 
the related Quote or reverse the Cheque Requisition. 

When a Quote is being deleted, the system will check whether this Quote was originally created from a Trip 
Fee. If it was generated from a Fee, the following prompt will appear so that the user can delete the original 
fee as part of this process. In this situation, you would usually Click on Yes to complete the deletion process 
of the Quote and the attached Trip Fee. 

 

 
 

When reversing a Cheque Requisition that was created from a Fee, no prompt will appear. However, you 
can now go into the Fee tab and delete the fee by highlighting it then pressing the {CTRL and D} keys 
simultaneously. 

New Per and Quantity Fields in the Fees Tab 

The updated Fee window now has an additional field labelled Per which allows for a method of calculating 
Fees per Pax (Passenger) or as a Total amount. There is also a space to enter the Quantity of Passengers 
for the purposes of calculating the total fee amount. When a Fee is created using the pax option in the Per 
field, the pax quantity will be automatically calculated from the number of passengers on the Trip file. 

 

 
Please Note: When using the Quick Quote screen, the Fee Rule being used must be set as ‘Per’ otherwise 
the Fee will need to be added for each passenger on the Quote. 
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When converting a Fee into a Quote, the value entered into the Quantity field on the Fee is copied into the 
Quantity field of the Quote.  

 

 
 

A further change within the Fees Tab is that the calculated total amount field of the Fee will display on the 
Fee Tab beneath the individual fee values.  

 

 

Service Fee Quotes Generated from the Quick Trip 
Window 

Fees entered in the Quick Trip window will now always appear in the Quotes grid below all other types of 
Quotes.  
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Enhancements to the DIY Reports 
IMPORTANT NOTE: For information to display in all these new fields, the Refresh 
Sales Summary Data option needs to be rerun for all past reporting dates. 
These changes have been made into the DIY Reports Fields to include these new fields: 

1. Design Sales Report 
 
a) Payment Reference has been added to display the Cheque/Payment Reference (for non Bulk Payment 

and non eNett Payment entries). 

b) Payment Bulk Pay Id  has been added to display the Bulk Payment /ePayment Reference for Bulk 
Payment or eNett Payment entries. 

c) Payment Date will display the date a ticket or cheque requisition was paid. 
This includes ticket or cheque requisitions that have been included in a Bulk or eNett payment. 

d) The Cheque Requisition field called Dep is now available for selection in the Design Sales Report by 
choosing the Deposit field. The field will be useful if saving the report data as an Excel Spreadsheet so 
that a ‘less Deposit’ calculation could be made to display the correct fare amounts of bookings that 
contain payments for a Deposit and a Final Balance.  

e) The Transaction Status field has also been added in DIY Sales Reports to show reversed (R) or 
cancelled (X) status transactions. 

f) The Ticketing Due Date from the main Trip Screen is now able to be selected in the DIY Sales Report. 

g) A Debtor field has also been created in the DIY Sales Report. This will only be populated when the sales 
transaction comes from a Trip that is linked to a Client which has a Debtor Code assigned from the 
Debtor Profile. 

2. Design Quote Report 
This DYI Quote Report has been enhanced to include a field called Marketing Code. 
The Marketing Code entered into the Quote will display on the DIY Quotes Report OR if a Code was 
not entered into a Quote, this Report will pickup the Marketing Code on the Trip (if available). 

3. Design Client Report 
The City Name has been added to the Design Client Report which will be of benefit when generating 
mailing lists from your Clients’ addresses. 

4. Other Changes 
In general, the field names displayed in the MyCCT Reports have been altered so the format of names 
are consistent with showing in Upper and lower case. 
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Changes to Documents 

Service fees on Invoice and Credit Notes 

Service fees will now appear as the last item(s) on Debtors invoices and credit notes 

Affected Documents 

• Invoice(s) 
• Credit Note(s) 
• Proforma Invoice 
• Proforma Credit Note 

Address format changed on Invoice and Credit Note documents 

Previously these documents were addressed to the Client not the Debtor, i.e. 

Christian Cullen 
Galileo Southern Cross 
P O Box 106151 
Auckland 

CCT 3.1 now addresses these documents to the Debtor not the Client, i.e. 

Galileo Southern Cross 
P O Box 106151  
Auckland  
Attn: Christian Cullen  

This address format change will apply to each of the following CCT documents: 

• Invoice 
• Invoice - Quote 
• Credit Note 
• Credit Note - Quote 
• Proforma Invoice - Tax Invoice 
• Proforma Credit Note - Tax Invoice 
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Changes to the Creditor Setup Screen 

The ability for CCT to upload payment request files to the internet based eNett system, has necessitated a 
change within the main Creditors Screen. The Payment Type field now has an extra option called eNett 
which only needs to be selected when using the CCT/eNett Payments interface. 

Also, the previous Payment Type called ePayment has been renamed to be called Bulk Pay (so as to avoid 
confusion with the eNett Payment Type). During the Version 3.1 upgrade process, all existing Creditors that 
had a Payment Type of ePayment will have been converted to now display with a Payment Type of Bulk 
Pay.  

 

 

Instructions only applicable to agencies using the eNett Payment system 

Selecting the eNett Payment Type will reveal the eNett CN field, which is non mandatory and is solely used 
to store the eNett Client Number if using the eNett Payment system.  

Also if selecting the eNett Payment Type, an extra box will appear on screen titled eNett Extract Use. 
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Within the eNett Payment Use box are three options which will determine the way that Creditor or Supplier 
Codes are extracted into the eNett Extraction Files. 
 
Use “the open Creditor Code” 
 
In the previous example, the code SLV is the Creditor Code being updated and this is the code displayed as 
the Use the open ‘Creditor Code’ option. This will be the most commonly utilized method of extracting 
Creditor data so it is the default selection within this screen 
 
Use Supplier 
 
This setup would be used when a single Creditor Code is used in CCT to cater for payments for two different 
but allied travel companies eg GLOBUS COSMOS. 
 
The eNett Payment extraction will select the Supplier Code that was saved into the Cheque Req or Ticket 
that is being uploaded to eNett for Payment.  
 
Use this Creditor 
 
Selecting the ‘Use this Creditor’ radio button, will display a list of other Creditors that have already been 
designated with a Payment Type of eNett. From the available list, an alternative Creditor will then need be 
selected. When Tickets or Cheque Requisitions are generated for payment through eNett, the extraction file 
will be updated with the nominated ‘alternative’ Creditor saved into the Creditor profile. 
 
 

 
 

The MyCCT Creditors options have also been altered to reflect the changes in the Creditor Payment Type 
field: 
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BSP Auto Reconciliation –of BSP ASCII Files 

Within CCT, a new option exists in the BSP Reconciliation module allowing reconciliation of BSP file types 
that have an extension of .ASC. The ability to reconcile these File Types (often referred to as ‘S and T’ files) 
is therefore available to all agencies that ticket through BSP but you may need to send a request to IATA 
BSP by email to cssyd@iata.org for these files to be available on the BSP Link Download page (shown 
below). 

 

 
 

Also, to help with the migration to this updated file format for the BSP Reconciliation, the Maintain Billing 
Periods screen has been adapted to include a new column called BSP Rec Id. The information entered into 
this field is required to match the header record in the BSP ASCII files. The BSP auto reconciliation in CCT 
will not function unless these numbers have been entered into the Maintain Billing Periods screen.  

 

For the 2006 calendar year, the listing of applicable BSP Rec IDs has been supplied and implemented as 
part of the V3.1 upgrade. For future years, the BSP Rec IDs will be supplied in subsequent CCT upgrades 
and/or these numbers can be manually input into the Maintain Billing Periods screen in CCT: 

 

 
 

The actual BSP Reconciliation process in CCT remains the same as previous versions but the instructions 
for using this function have been updated and are included in the next section. 
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BSP Processing 

The IATA BSP reconciliation can be processed by either:  

• Downloading the IATA report using BSP Link and importing it into CCT, 
or 

• Using the Approval and Payment method of Creditor payment.  

Downloading the BSP Link Report  

1. Go to the IATA BSP Web site at www.bsplink.iata.org. to download the BSP Report.  Click on the 
Download icon on the required file to download. 

Note: The file you wish to download must be in ASCII format – see below. 

 

2. A window similar to the following will appear after clicking the download button.  Click on the link as 
requested in this window. 
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3. A File Download screen will display a message. 
 

 
 

4. Click on Save and select the location for this file. A folder called BSP could be created on a common 
drive providing access for all users. The Save In box at the top must show the selected folder. 
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5. Click Save leaving the file name and Save as type as it is shown. The Download complete window will 
then be displayed. 

 
 

6. Click Open to display a window similar to the one below. 
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7. Two files will be displayed. The larger file (i.e. 17,475kb) is the file to import into CrossCheck Travel. 
 
Right Click over the zip folder and select Extract. 
 
Save the BSP Billing file to your local directory and immediately amend the file name to the applicable 
CCT billing period code (e.g. W1006.asc) 

 
 

8. The BSP Billing file will now be available from it’s saved location. E.g. C:/Office General/BSP to be 
renamed ready for downloading into CrossCheck Travel. 
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9. Rename the file to something  relevant such as the billing period it relates to. (e.g. W1006.asc) 
• The file name must end in .asc 
• This is the file that will be imported into CrossCheck Travel.  

 

 
 

Processing BSP Using BSP Link Report  

1. Open the Creditor BSP and click on the Reports menu, Creditors and BSP Reconciliation. 

 
10. The BSP Reconciliation Report screen will appear with Select File window open. 
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11. Click on the folder required (e.g. BSP) to move it into the Look In box at the top of this window. This will 
then display the W1006T.asc file to be imported into CrossCheck Travel. 

 
12. Click on the ASCII file (W1006T.asc) so that it becomes the File Name, then click on Open. 
13. The BSP Billing will then merge into the CCT - BSP Reconciliation window. 
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14. The BSP File tab displays the Billing directly from IATA BSP. 
15. Click on the Translated BSP Figures tab to display the transactions entered into CCT for this Billing 

Period. An automatic match between the BSP Billing Received and the Transactions entered into CCT is 
then produced. 

 
16. The colour coding in this report is 
• Green for CCT figures  
• Blue for the BSP billing figures  
• Maroon is the difference between CCT and the BSP billing.  
 
 
 
 
 
 
 
 
 
 



 

CrossCheck Travel 3.1 – Enhancement Guide - 20 - 
Galileo Southern Cross, Solutions Services, 25 May 2006 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

17. Scroll through the report, approving tickets by clicking in the approve box. CCT automatically ticks CCT 
transactions for approval which have a variation of ten cents or less either way. The total Variance 
amount is displayed at the top of the report. 

18. Click the Approval button at the bottom of the screen to approve all ticked transactions. 
19. Adjustments, reversals and re-entries can be made to any remaining tickets which must be approved in 

the normal way. 
20. Payment is made in the usual manner via the Payment screen. 
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Galileo Fee Manager Integration 

Please Note: This change is only applicable to agencies that are Galileo FeeManager subscribers..htm 

Auto Creation of FEE RULES 

CCT can now automatically create new Fee Rules as they are downloaded from Booking Files than contain 
Galileo Fee Manager charges.  

If the Fee Rule does not already exist in the CCT database, it is created automatically in the CCT Fee Rules 
Table based on the information received in the Notepad. Once the Fee Rule is created, the Consultant 
receives a Workflow Alert informing them of the creation of a new Fee Rule. 

 
The Consultant adds the required information (such as Supplier and Creditor) to the Fee Rule so it can be 
used in subsequent transactions. 

Also, when the Fee Tab is opened in the applicable Trip File, a similar message to the example below will 
display to alert the consultant that maintenance may be required on the new Fee Rule: 
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To update the Fee Rule in CCT, go to Options/tables/Fee Rule and the newly created Fee Rule will be at the 
top of the screen. Update the Sales code and Supplier as necessary. The Supplier ID defaults to the first ID 
in the Supplier ID list. Also the description of the Fee that has been created from the Booking File download, 
eg ‘AIR CHANGE FEE from Fee Manager’ should be changed so that this text is meaningful to the customer 
on documents such as Invoices. 

 

 
 

After saving the changes, return to the Trip, double click on the Fee and update the Sales Code and Supplier 
or re-select the Fee so that the updated Fee Rule information is brought into the Fee screen. 
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FeeNett Receipts Integration 
(Australian Agents Only) 

Please Note: These instructions are only a summarised version of the full set of notes that are contained in 
a document titled Integrating FeeNett Receipts with Crosscheck Travel which is available to be 
downloaded from the Galileo Support Website. 

Using the Galileo FeeNett product allows the travel consultant to charge Service Fees and other Fees onto 
to a customer’s Credit Card via the Galileo system. FeeNett can also be used in conjunction with the Galileo 
Fee Manager product so that the combined generation and calculation of Fees is available within the Galileo 
host system 

For Booking Files containing FeeNett Receipt information, the download into CCT will automatically create 
Trip Receipts and also an Invoice will be generated in the ‘FeeNett’ debtor awaiting funds to be received 
from eNett into your bank account. 

There are four components to successfully generate FeeNett Receipts in the Galileo host system then to 
download these Credit Card charges into Crosscheck Travel. The steps are briefly described below and a full 
description of the instructions for integrating FeeNett with CCT is contained in the document titled Integrating 
FeeNett Receipts with Crosscheck Travel available from the Galileo Support web site: 

Step 1: Perform the necessary Maintenance Entries in CCT (one off maintenance to add the new Credit 
Card types and a FEENETT Debtor) 

Maintenance entries include: 

a) New Credit Card Type for each card eg Visa, Mastercard Amex that will be used to process charges 
through FeeNett 

b) New Debtor Profile in CCT with a debtor code FEENETT 
 

Step 2: Create FeeNett Receipts in Galileo  

Fees charged to your customer’s Credit Card through FeeNett (via Galileo Desktop or Viewpoint) will update 
the Booking File Notepad with the receipt details 

The details contained within these Notepads contain enough information to create ‘FeeNett Trip Receipts’ 
when the Booking File is downloaded into Crosscheck Travel. 

Step 3: Download the relevant Booking File(s) 

The Booking File download is performed through the standard process of clicking on the ‘Download’ icon 
from Galileo Desktop or Viewpoint. 

Step 4: Import the FeeNett Banking File  

On a daily basis, FeeNett will be crediting your bank account for the amounts charged to your customer’s 
cards, less the applicable merchant fee. (same as Amex and Diners) This will be one single amount per day 
but the details of the credit amount will be in an attachment in an email sent from eNett to your designated 
email address. This file has to be saved from your email Inbox into a directory on your workstation to allow 
the import of the file into CCT. 

The Import of a banking file will generate a Receipt on the FEENETT Debtor and the Debtor Invoice 
Allocation process is automatically performed for all matching outstanding amounts. The Invoice transactions 
will be updated to a Status of $ and these amounts will be fully allocated to the Receipts contained within the 
FeeNett Import file 

http://support.galileo.com/SGC/GSC/Mid+-+Back+Office/CrossCheck+Travel+3/Software+Updates+3.1.htm
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eNett Payables Integration 
(Australian Agents Only) 

Please Note: These instructions are only a summarised version of the full set of notes that are contained in 
a document titled Integrating eNett Payments with Crosscheck Travel which is available to be 
downloaded from the Galileo Support Website. 

In Crosscheck Travel is now the ability to upload payment requests to the eNett website and to download & 
import payment details as received in emails from eNett. The import of the eNett payment data will 
automatically create payment entries in CCT, therefore saving time and increasing the accuracy of internet 
payment processing.  

The steps required to setup to upload and download data between CCT and eNett are briefly described 
below. A full description of the instructions for integrating eNett with CCT is contained in the document titled 
Integrating eNett Payables with Crosscheck Travel available from the Galileo Support web site: 

Step 1: Map your CCT creditor codes to the eNett Client Numbers (ECNs) on the eNett web site 
www.enett.com using your administrator login and password.  

Step 2: Set the method of payment on each of your CCT creditor files to eNett. 

Step 3: Create Cheque or Ticket Requisitions for eNett Payments in the same manner as for all other 
Creditor payments. That is, fill out one of these screens with the usual information and press OK to create 
the new transactions awaiting payment to the Creditor. 

Step 4:  Open any Creditor in CCT and create the eNett Extract File for payments due today. This file will be 
created into the eNett Payables Out directory on your local drive. 

Step 5: Go to www.enett.com to upload the eNett Extract file to create the payments in eNett. 

Step 6: Receive email from eNett and save attached file to eNett Payables In. 

Step 7:  Save and Import the eNett Payables file to create Payment entries in CCT 

Step 8: Import Payables file to create payments in CCT. 

http://support.galileo.com/SGC/GSC/Mid+-+Back+Office/CrossCheck+Travel+3/Software+Updates+3.1.htm



