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New Splash Entry

The Version 3.1 Upgrade will automatically add a new Splash entry called CCT on-line documentation. This
new Splash entry will display on your Splash Screen in a new Splash Screen category called Galileo Links.
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This Splash entry contains a Hyperlink that when selected will direct you to the CrossCheck Travel User
Documentation section of the updated Galileo Support Website.

Please Note: The CCT on-line documentation link can be edited via the Maintain Splash Entries screen but
this Splash Entry cannot be deleted.

E Maintain Splash Entries x|
Galien Links Id: I 15 Created: |1 S5/052008
[& CCT on-line documentation Key: I— Splash untik I—
Links
% Wisibility: IAII vI
Concorde Travel
Google Type: |Galileu Links |

Harvey World Travel

Heading: |CCT on-line documentation
Conzolidated Travel
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Updated Galileo Support Web Site

The selection of the CCT on-line documentation Splash Entry or alternatively accessing the Help, Contents
F1 option from the Main Menu will now display the following web page:
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All Crosscheck Travel documentation including the On-Line Reference Guide are available for you to read or
download from this new Support Web Site.

Flexible Commission Rate on Fees

It is now possible to set up some Fee types so that the Commission Rate is a percentage less than 100%.
This option would be used when the agency is not deriving the total revenue from the fee being charged to
the customer.

e.g. A standard courier fee is ($15.00 plus GST)) charged to the Travel Agency and the Agency adds on an
additional $15.00 so that cost to the customer is a total of $30.00 plus $3.00 GST.

To set up a Fee in this way, the applicable Commission Percentage rate is entered in the Supplier Profile in
the Commission field:

—Details
Supplier id: IEDUF‘.FEE Service Type: IE&r-.-iu:& Fee
Nﬂme:llinurisr Fee Numeric Cude:l

Sales Code: I Domesztic vI
AB Number: | ABN Ext: |

Defaults
’7 Cred'rtur:IEDUF‘. vI Cummissiun:l 50.00 D'.ferride:l E o
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When this Fee is used by the standard methods (downloaded from Galileo Fee Manager or entered
manually), the Fee Total will be the full amount of the fee being charged to the customer.

E Enter Trip Fee

x|

Fee | sales Code | Service Type | Supplieris | Amount | @sT | Feevotal | per |
|EDUF‘.IEF‘. FEE ;anmsstic Service Fee COURFEE EIJ.IJIJF 3.00 33.00 Total
Courier for VISA Applicatinn| 30.00 3.00 33.00

Change: Yes Delete: Yes Source: USER

@ g ok | cancel

A Cheque Requisition subsequently created from the Service Fee will generate a transaction that has the
applicable amount of commission but also a Net Amount payable to the Creditor. The amount payable to the
Creditor can later be included in a Payment entry incorporating other outstanding amounts.

P38 Cheque Requisition Q000010474 (Confirmed) :
Type: |CQC = Conzultant: ||Ban ne GST: |Y33;| Tranx Date: |1 40212006
lssue i — Ticket Details
Service: | Service Fee;l Supplier: |CO URFEE  Creditor: |COUR Booking Reference:
Date: IHJEI-ZIZDDG Sales Code: IDumBst 'I
Fare — Other
’7| 3000 65T 3.00  Fare (el 33.00 ‘ Dep: | .00
Fees Cancellation Fees Fare Details
’7 Non Cumm:l .00 ’7 ’7 Fars Basis: | Remark: |Cuurier for VIS4
Discounts ———— — Commissions — Taxes — Requisition Totals
% Amount % Amount Tax Commizsion Total excl. inc. GST
1 oo 00 Fars:| 50.00 | 18.50| | Code| Amount | GST|Status| % | Amount | 30.00 33.00
= oo .00 Taxes: | 0.00 | || | 00 [ el
I .00 | 30. Elﬂl 33.00
Total: I 16.50 Nett
Marketing Cu-de:l Ogerride:l .00 I 0o I 15.00 I 16.50
.00 0.00

Names Segments [~ Show All —
Type | Supplier | Depart Date | Depart City | Arrive Gty | Status | Detailz |
4 |courFee | | | | [ |
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Deleting of Fees

It is now possible to delete a Fee that has a Quote or Cheque Requisition attached, but you must first delete
the related Quote or reverse the Cheque Requisition.

When a Quote is being deleted, the system will check whether this Quote was originally created from a Trip
Fee. If it was generated from a Fee, the following prompt will appear so that the user can delete the original
fee as part of this process. In this situation, you would usually Click on Yes to complete the deletion process
of the Quote and the attached Trip Fee.

o

:{) The quote deleted was created from a Fee, Also delete the fee?
]

Yes Mo |

When reversing a Cheque Requisition that was created from a Fee, no prompt will appear. However, you
can now go into the Fee tab and delete the fee by highlighting it then pressing the {CTRL and D} keys
simultaneously.

New Per and Quantity Fields in the Fees Tab

The updated Fee window now has an additional field labelled Per which allows for a method of calculating

Fees per Pax (Passenger) or as a Total amount. There is also a space to enter the Quantity of Passengers
for the purposes of calculating the total fee amount. When a Fee is created using the pax option in the Per

field, the pax quantity will be automatically calculated from the number of passengers on the Trip file.

x

Fee I Salez Cude| Service Type | Supplierh:ll Amount | GST Fee Total | Per I
|EERFEE1 dncmesti-: Service Fes 77 zo0.00 ¢ 25.00 225.00 Pax |2
iService Fee 400.00 50.00 450.00
Quote Created: 515 Change: Yes Delete: Yes Source: USER

_I EI oK I LCancel

Please Note: When using the Quick Quote screen, the Fee Rule being used must be set as ‘Per’ otherwise
the Fee will need to be added for each passenger on the Quote.
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When converting a Fee into a Quote, the value entered into the Quantity field on the Fee is copied into the
Quantity field of the Quote.

Trip Quote
.~ Detail |@Segn‘ent3 | # Names | & Custom Data |%Cnmment3 |

Service: [EWEITS ~] Discountt:[ .00 % 0.00 Fareexc Inc. GST
Supplier Id: [zZ DiscountZ: | .00 g5 0.00| 4o00.00f 450.00
Sales Code: IDum&Etic "I Commission: | 100.00 ag]  450.00 Total

Creditor Id: [5F DOM GST: [ves = | 40000 45000
ﬂuant'rt'_.r:l 2 Applies to Trip: [ Sell

UnitPrice: [ z25.00  Marketing: | | 400.00]  450.00
PEF:lF‘&rann - MNett

| 0.00| 0.00

A further change within the Fees Tab is that the calculated total amount field of the Fee will display on the
Fee Tab beneath the individual fee values.

& Trip | @Segments ¥L Fees |C:3Quotes | A Clients | W Freg Flyer | [E% Accounting | % Comments | |

Fee |SEIE:5 Cude| Service Type | 5up|:|ierh:|| Amount | GST | Fee Total | Per| Suuroel
LATE BOOKING FEE Sundry Service Fee SRWFEE 110.00 0.00 110.00 Pax 2 USER
Total: 110.00 0.00 110.00
Chqg Rec: 0.00 0.00 0.00
Quote: 0.00 0.00 0.00

Service Fee Quotes Generated from the Quick Trip
Window

Fees entered in the Quick Trip window will now always appear in the Quotes grid below all other types of
Quotes.

& Trip | @Segments | *2 Fees (- Quotes |  Clients | Q‘E’Freq Flyer | [ Accounting S Comments | H%l |

MEr Date D Type Supplier |Cost/Hef| Qty Per Unit Price | Duration |GS Sell Commizzion| Charge

15022006 4479 Flight 1 | Person 200.00 i Y 203.74 10.00 Yes
15/02/2008/4430(Service Fee |SRWFEE |Cost 1 | Total 2200 1 Ad 22.00 2200 Yes
3 15/0272006|4481(Amendment F|SRWVFEE  |Cost 1 Total 55.00 1 il 55.00 55.00 Yes
Tntal: 28074 A7.00 280.74
-7-

CrossCheck Travel 3.1 — Enhancement Guide
Galileo Southern Cross, Solutions Services, 25 May 2006



P

Enhancements to the DIY Reports

IMPORTANT NOTE: For information to display in all these new fields, the Refresh
Sales Summary Data option needs to be rerun for all past reporting dates.

These changes have been made into the DIY Reports Fields to include these new fields:

1. Design Sales Report

a) Payment Reference has been added to display the Cheque/Payment Reference (for non Bulk Payment
and non eNett Payment entries).

b) Payment Bulk Pay Id has been added to display the Bulk Payment /ePayment Reference for Bulk
Payment or eNett Payment entries.

c) Payment Date will display the date a ticket or cheque requisition was paid.

This includes ticket or cheque requisitions that have been included in a Bulk or eNett payment.

d) The Cheque Requisition field called Dep is now available for selection in the Design Sales Report by
choosing the Deposit field. The field will be useful if saving the report data as an Excel Spreadsheet so
that a ‘less Deposit’ calculation could be made to display the correct fare amounts of bookings that
contain payments for a Deposit and a Final Balance.

e) The Transaction Status field has also been added in DIY Sales Reports to show reversed (R) or
cancelled (X) status transactions.

f) The Ticketing Due Date from the main Trip Screen is now able to be selected in the DIY Sales Report.

g) A Debtor field has also been created in the DIY Sales Report. This will only be populated when the sales
transaction comes from a Trip that is linked to a Client which has a Debtor Code assigned from the
Debtor Profile.

2. Design Quote Report
This DYI Quote Report has been enhanced to include a field called Marketing Code.

The Marketing Code entered into the Quote will display on the DIY Quotes Report OR if a Code was
not entered into a Quote, this Report will pickup the Marketing Code on the Trip (if available).

3. Design Client Report
The City Name has been added to the Design Client Report which will be of benefit when generating
mailing lists from your Clients’ addresses.

4. Other Changes
In general, the field names displayed in the MyCCT Reports have been altered so the format of names
are consistent with showing in Upper and lower case.

CrossCheck Travel 3.1 — Enhancement Guide -8-
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Changes to Documents

Service fees on Invoice and Credit Notes

Service fees will now appear as the last item(s) on Debtors invoices and credit notes

Affected Documents

o Invoice(s)

. Credit Note(s)

o Proforma Invoice

) Proforma Credit Note

Address format changed on Invoice and Credit Note documents

Previously these documents were addressed to the Client not the Debtor, i.e.

Christian Cullen
Galileo Southern Cross
P O Box 106151
Auckland

CCT 3.1 now addresses these documents to the Debtor not the Client, i.e.

Galileo Southern Cross
P O Box 106151
Auckland

Attn: Christian Cullen

This address format change will apply to each of the following CCT documents:
o Invoice

° Invoice - Quote

) Credit Note

. Credit Note - Quote

° Proforma Invoice - Tax Invoice
. Proforma Credit Note - Tax Invoice
CrossCheck Travel 3.1 — Enhancement Guide -9-
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Changes to the Creditor Setup Screen

The ability for CCT to upload payment request files to the internet based eNett system, has necessitated a
change within the main Creditors Screen. The Payment Type field now has an extra option called eNett
which only needs to be selected when using the CCT/eNett Payments interface.

Also, the previous Payment Type called ePayment has been renamed to be called Bulk Pay (so as to avoid
confusion with the eNett Payment Type). During the Version 3.1 upgrade process, all existing Creditors that
had a Payment Type of ePayment will have been converted to now display with a Payment Type of Bulk

Pay.

~lEix
[sLv | sunLover HoLDAYS ;_\,,l

% Creditor | [# Accounting | S Comments | I8 |

Details
Creditor Ma me:lELIr-JLD‘-.-fER HOLIDAYS

Billing Q,rcie:l None vI Payment Type: ‘I:huaue E
ABN: | Extension: | \

Bulk Pay
ehett

Instructions only applicable to agencies using the eNett Payment system

Selecting the eNett Payment Type will reveal the eNett CN field, which is non mandatory and is solely used
to store the eNett Client Number if using the eNett Payment system.

Also if selecting the eNett Payment Type, an extra box will appear on screen titled eNett Extract Use.

Il x]
[sLv | sunLover HoLDAYS ;_‘M,l

& Creditor | [#% Accounting | <5 Comments | & |

— Details
Creditor Na me:lE UNLOWER HOLIDAY'S

Billing Q,rcle:l MNone - I Payment Type: IM - I

ABN: | Extension: | ghett CN: |
—ellett Extract Use
¥ Uze sl i~ U=e Supplier " Use this Creditor: |

Phones %
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Within the eNett Payment Use box are three options which will determine the way that Creditor or Supplier
Codes are extracted into the eNett Extraction Files.

Use “the open Creditor Code”

In the previous example, the code SLV is the Creditor Code being updated and this is the code displayed as
the Use the open ‘Creditor Code’ option. This will be the most commonly utilized method of extracting
Creditor data so it is the default selection within this screen

Use Supplier

This setup would be used when a single Creditor Code is used in CCT to cater for payments for two different
but allied travel companies eg GLOBUS COSMOS.

The eNett Payment extraction will select the Supplier Code that was saved into the Cheque Req or Ticket
that is being uploaded to eNett for Payment.

Use this Creditor

Selecting the ‘Use this Creditor’ radio button, will display a list of other Creditors that have already been
designated with a Payment Type of eNett. From the available list, an alternative Creditor will then need be
selected. When Tickets or Cheque Requisitions are generated for payment through eNett, the extraction file
will be updated with the nominated ‘alternative’ Creditor saved into the Creditor profile.

-elett Extract Use | |
" Use"sLw" " Use Supplier {¥ Use thiz Creditor: Ll |

Creditor Id Creditor Name 1=
Phones BAHOAE BRITISH ARWAYS HOLIDAYS
vpe| Area Number Ext. City Code Comr
CAPTAIN CAPTAIN COOK CRUISES -
GENERAL GENERAL TRAVEL MARKETING SWC
MONEY MONEY DIRECT

The MyCCT Creditors options have also been altered to reflect the changes in the Creditor Payment Type
field:

- }d’)'!‘ My CCT Splash
- Trips

& Clients

=% Creditors

..... 7 Anwith Balance

..... [J Bulk Payment Creditors
..... ] eMett Creditors

..... B weskly Wil~Falance
..... [ Fortnighthy With Balance
----- 3 Wonthhy With Balance
..... @@ ~lin Database

CrossCheck Travel 3.1 — Enhancement Guide -11-
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BSP Auto Reconciliation —of BSP ASCII Files

Within CCT, a new option exists in the BSP Reconciliation module allowing reconciliation of BSP file types
that have an extension of .ASC. The ability to reconcile these File Types (often referred to as ‘'S and T’ files)
is therefore available to all agencies that ticket through BSP but you may need to send a request to IATA
BSP by email to cssyd@iata.org for these files to be available on the BSP Link Download page (shown
below).

-Eliminated Files«« »>>Delete marked files<<

20/03/2006 16:25:54

s P

Total Files Available @ 0

h A o

File Date File Type

[There are no files available.

Also, to help with the migration to this updated file format for the BSP Reconciliation, the Maintain Billing
Periods screen has been adapted to include a new column called BSP Rec Id. The information entered into
this field is required to match the header record in the BSP ASCII files. The BSP auto reconciliation in CCT
will not function unless these numbers have been entered into the Maintain Billing Periods screen.

For the 2006 calendar year, the listing of applicable BSP Rec IDs has been supplied and implemented as
part of the V3.1 upgrade. For future years, the BSP Rec IDs will be supplied in subsequent CCT upgrades
and/or these numbers can be manually input into the Maintain Billing Periods screen in CCT:

x

Filter —— _— —
[ ear: Im Type: | eekly __'_*J
Billing Firel Final | BSR | a
Seripd I Seriod Dats Pariod Date Fec i
(W0 106] Man 02:01/2006 Sun 080172008 0E01Z
WO208 Mon 03/01/2008 Sun | 15/01/2008 DE013
WO206 Mon 16/01/2008 Sun 22/01/2008 08012
W405 Mon 22/01/2005 Sun 25/01/2006 05021
Mon 30012008 Suri 05/0272008 o022 Fi
Mon 02/02/2008 Sun 12/0272008 0023
WOT0E Mon 130212008 Sun |19/02:2008 DEDZL T

The actual BSP Reconciliation process in CCT remains the same as previous versions but the instructions
for using this function have been updated and are included in the next section. o

CrossCheck Travel 3.1 — Enhancement Guide -12 -
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BSP Processing

The IATA BSP reconciliation can be processed by either:

° Downloading the IATA report using BSP Link and importing it into CCT,
or

o Using the Approval and Payment method of Creditor payment.
Downloading the BSP Link Report

1. Go tothe IATA BSP Web site at www.bsplink.iata.org. to download the BSP Report. Click on the
Download icon on the required file to download.

Note: The file you wish to download must be in ASCII format — see below.

Total Files Available : 21

File ™ = Dute.‘JFule Type T *|size ¥ * ' '
b ALaz0Z 3 _20060321_Agent Daily Net Error Report.zip | 2op o200t | Bifing Fles - - = DDW.-..;.,.; O oelete File
IALlaz0zs _20060320_Agent Daily Net Error Report.zip 2%’;2'32;.?';'2(' | & ::’L'il'sr\l'g‘ ’ 35.00kb| (@ pownlead| [ Delete Fils
1 ] ]
AUSZ0234 . %_20060317_Agent Daily Net Error Report.zip 1000229061 Bifing Fes - 35.01kb{ @ pownload| [ Delete File
b ALlaz0z3 20060303_Agent Billing.zip—__ 1 ;n;;ggr B ::’,'u'gsrﬁ';‘ “ | 11637kb| B Downlead] T Delete Fils
b Allazoz: 20060303_Agent &U\FE_ASC 9! .2_|:-_) 18/02/2906 1 Bfing fes - 1.95kb| B D ownload| C] Delete File

2. A window similar to the following will appear after clicking the download button. Click on the link as
requested in this window.

s

Files have been generated to be downloaded. Please, dick the link below. Nobe that file data is compressed, and, therefore, WinZip
program shiould be installed in your PC in order to uncompress the fils. 1f you have any queshon relatad to this issus, |'.l|teu-l=. refer
to BSP Home Page or contact the BSP Customer Service for further information. Thank vou.

File ready for downloading.

Allaz0g ZODE0303 Agent Billing &SCI1.zip

CrossCheck Travel 3.1 — Enhancement Guide -13-
Galileo Southern Cross, Solutions Services, 25 May 2006



P‘

3. A File Download screen will display a message.

File Download

Do you want to open or save this file?

@ Mame: Alaz0z3¢ o _20060303_Agent Billing ASCILzip
Type: WinZip File, 1.94 KB

From: waen, bsplink.iata.org

Open ] [ Save ] [ Cancel

Always azk before opening this tvpe of file

@ Whhile files fram the Intermet can be useful, some files can potentially

harm pour computer. IF wou do not trust the source, do not open or
zave thiz file. Wihat's the risk?

4. Click on Save and select the location for this file. A folder called BSP could be created on a common
drive providing access for all users. The Save In box at the top must show the selected folder.

Sawvein | L3 BSP “" O
5 My Recent Documents
i Dezktop fepert
5 ) L) My Documents
by Recent W My Compuiber
Documeris B 34 Flopps [A:)
— <@ Local Disk [C:)
| Difice Geneta
Desktop & BSP
b CD Driive [D)
) Shared Documents
: ) My Docurnents
=/ S My Network Flaces
My Documerts 103 Invesell DB
) WebvP
Iy Compuster

-

File name: AL 220234 %_20060303_Agert Biling ASCII [

My Mebwok Save as lppe: wirgip File w

CrossCheck Travel 3.1 — Enhancement Guide
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5. Click Save leaving the file name and Save as type as it is shown. The Download complete window will
then be displayed.

hﬂnwnlnad complete

e

= Download Complete

Saved:
v 03_Agent Biling ASCIL zip From weww, bsplink.iaka,org
(eSS NSNS NSNS ESSNNSNNNENSNESENEEEEEEEEE |
Downloaded: 1.94 KB in 2 sec
Doverload to: o AaUaz0z3e _Z0060303_Aagent Biling ASCIIL.ziF
Transfer rate; 997 bytes/Sec
[ ] Cloze thiz dialog box when download completes
[ Open ] [ Open Faolder ] [ Cloze ]

6. Click Open to display a window similar to the one below.

File Actions Options Help
-':-___._-;_,.,-'\ ] -,;_9 f;@ 17 _.@ Y -.g/-:z-\' :
\T g i p— J
R 0= W =
CIpen Farvarites Add Extract Wigim Checkout  Wizard
Mame Tvpe Madified Size  Ratio
= 03s.asc ASCFile  3/17/2006 10:36 PM 1,178 75%
033k asc A5 File M7 2006 10036 PM 17,475 92%
< ¥
Selected O files, O bytes Tatal 2 files, 19KE e0
CrossCheck Travel 3.1 — Enhancement Guide -15-
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7. Two files will be displayed. The larger file (i.e. 17,475kb) is the file to import into CrossCheck Travel.
Right Click over the zip folder and select Extract.

Save the BSP Billing file to your local directory and immediately amend the file name to the applicable
CCT billing period code (e.g. W1006.asc)

Extract @

Extract to:
C:AOffice General\BSP w
& | =

Filez Folderz/drives:

(%) Selected files ) compaq A -

b Help
O Al fles [ Docurments and £ _
- = fp
o= | &) Gailes
) Inetpub —

[ ] Ovenwrite existing files () My Documerts

[ ] Skip older files =2 Office General

Uze folder names £ Progiam Files

[] Open Explarer window < | >

8. The BSP Billing file will now be available from it's saved location. E.g. C:/Office General/BSP to be
renamed ready for downloading into CrossCheck Travel.

[%ulders 5
@ Deskbop

My Documents
= 'j My Computer
ﬂ, 314 Floppy (A5
[= “e Local Disk (C:
I o
I3 compag
|==) Documents and Settings
= fp
I Galilen
I3 Inetpub
[ My Documents
= £ Office General
3 Bsp
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Galileo Southern Cross, Solutions Services, 25 May 2006



P

9. Rename the file to something relevant such as the billing period it relates to. (e.g. W1006.asc)

. The file name must end in .asc
. This is the file that will be imported into CrossCheck Travel.
Folders X

@ Desktop

E:i My Documents
= & My Computer
Hﬂ 314 Floppy (A0
=) =e® Local Disk (C1
I o
I compag
I Documents and Settings
= fp
I salilen
|50 Inetpub
I My Documents
= 153 Office General
5 B3P

Processing BSP Using BSP Link Report

1. Open the Creditor BSP and click on the Reports menu, Creditors and BSP Reconciliation.

PN Options  Window  Help

i Trip 3
! Debtors...

*

k “heque Reports
Clients k BSP Repork
Zashbook, r Trial Balance Reports
Sales Return Report
GST Return

Creditors. ..

Sales. .. K
Transackion
Bank Reconciliation  *

End aof Day
End aof Manth Creditor - BSP

b Other b isP x| Bank Settiement Pian
§& Creditor | 3 accounting | % Comments | & |
Details
0 TS EERE Settlement Plan
Billing Cycle: It-“JeekIy vI Payment Type: |eNet't ;l

AP | Extensior: | ehlett CM: |

10. The BSP Reconciliation Report screen will appear with Select File window open.
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11. Click on the folder required (e.g. BSP) to move it into the Look In box at the top of this window. This will
then display the W1006T.asc file to be imported into CrossCheck Travel.

%elect File

Lok in: |lf} BSP ﬂ £ EE-

File namme: |W‘I 00ET
Files of type: | BSP AGENT ASCII [* ase) Ba Cancel

12. Click on the ASCII file (W1006T.asc) so that it becomes the File Name, then click on Open.
13. The BSP Billing will then merge into the CCT - BSP Reconciliation window.

CCT - BSP - Reconcilitation =3
*02358193206022 -
0zl ZE015843E53Z2 £ 07FEEOSAFFVY AUD 0000003812 O00000SS788 00000062600 00000011337 00000000000 00053
0sL A AL o [u} 1} 240 o [
ozl F:3 AU [u} u] u} &34 [u} ==
0gL A AL 0 [a} 1} 00 o (
ozl F AUD o u} ul 4LE o [
0slL A AU o [u} 1} E7ZL i} [
ozl F AU a} u} u} Zza0 o [
ozl 22015843533 & O7FEEQGAFFIY AUD 0000000000 200000326000 00000036000 00000000000 00000008106 0O0O5E"
0zl A AUD o u} ul ul &34 [
ozl A AT a a u o 740 !
0zl A AU o u} u} u} 433 [
ozl A AT a a ul ul 4009 [}
0zl A AU o u} ul ul ZZ90 [
ozl ZE015435%4 0 O7FEEQEAFFIY AUD 0000000000 000000&6500 O000000&&500 00000005430 00000008666 OOO53:
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14. The BSP File tab displays the Billing directly from IATA BSP.

15. Click on the Translated BSP Figures tab to display the transactions entered into CCT for this Billing
Period. An automatic match between the BSP Billing Received and the Transactions entered into CCT is
then produced.

CCT - BSP - Reconcilitation

Supp Comm- Tax On 4
Mum  Ticket Mbr - Transaction Transaction Late Rep Tawes Taxes  ission Commizsion Comm-  Balance  Co Cc Number Tran Ti
Codde Cazh Crecit {Incl Tax ) Credt Cazh Rate Amourit iz=sion Payable  Type Type

031 2201543592 35z S57.55 ] oo 11337 534 3344 334 11471 DC 36173653600026 %  TKT

031 2201543594 oo 565.00 oo 2002 B3E4 5.3 3530 3483 16.07DC 3817365360003 * TKT

031 2201543595 oo oo o0 F300 oo oo oo oo 00DC  3E173E39049959E  THT

051 22015495497 289492 204308 a0 0o 4nsy0 508 11853 1185 43422DC  361736390439035 = TKT

051 22015495493 3813 587 87 a0 no 11337 5354 3344 3.34 1M14720C  36173653600224 = TKT

051 22015495489 oo 48900 a0 oo 111357 5.2 2638 283 25160C  36173653600190 * TKT

051 2201549600 Ao G&4.00 o 0o 13087 544 3613 361 Ga530C 36173653600190 TET

051 2201543601 oo 479.00 a0 0o 12486  5.¥3 2745 2.74 25130C  36173653600190 * TET

051 2201549602 Ao a60.00 a0 0o 12047 552 3083 3.08 J0eE0C  36173653600190 TET

051 2201549604 oo G&0.00 a0 oo 11426 53 3502 3.0 JFFDC 36173653600190 TET

031 2201843605 oo 430.00 oo 245 5818 552 2raor 270 4070C  36173653600059*  THT

031 2201849606 oo 730.00 ] oo 13381 538 3925 382 41.140C 3173653600039 TKT

031 2201849607 oo 70200 ol M ET Tras 5 37z 372 16.740C  36173653600130*  TKT

031 2201843608 oo 550.00 ol 2638 7622 542 3525 3482 12050C  36173653600039*  THT

031 2201843609 4743 110287 ] oo ATssl 524 G025 5.0z 15637 DC 3173653600039 TKT

031 2201543610 486 47014 ] oo 9141 538 2596 2483 G7T.E8E0C  36173639041233* TKT

031 2201543611 106.37 1459363 o0 oo 20108 543 g0.05 §.00 219.380C  3B173639048282* TKT

031 2201849612 oo oo o0 oo oo oo oo oo o0 THT

081 2201549614 Ao 1,115.00 a0 0o 2086 537 559592 5489 B287DC  36173653600190 * TKT

051 2201549615 T2 25979 a0 o 744 552 1475 1.47 45430C  36173IE53600067 * TKT

081 2201549616 3514 5649 .86 o oo 12y 535 3239 3.23 MOFIDE 36173630046161 = TKT 2
< J >
B=P File Translated BSP Figures | BSP Reconciliation J

"mpor‘ted: i Approve

16. The colour coding in this report is

. Green for CCT figures

. Blue for the BSP hilling figures

. Maroon is the difference between CCT and the BSP billing.
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- BSP - Reconcilitation

CCT* *BSP*  * Comparison * Total Approved: 2331 =
CF TKT Total Variance: CREDIT 0.7
upg
um Transacion Values Late Rep Taxes Commis=ion Bealance
ode  Ticket Mbr Cash Credi incl GET) Cash Credi Rate Armeount Tax Payabile Trip | Tramnx

51 164926835 0.0 740 0.74 -7 40 LHETSW230703 F Approve
K1 1649289358 0.0 123100 0.00 0.0 0.00 547 B.73 0e7 -7.40 TO0O00Oo250

anj 0.0 0E7 230703 —
ch BSF cic Wl 4940526550083511 TODOOD0250 7703

21 1649259358 210.44 1252 1.25 237 a0 MPFSNAZI0703 W Approve
1 1649289359 21200 000 0.00 3z 0.00 537 11.38 113 23790 TOODDOO255

anj -1 56 114 220703

ch BSPcic C SHPSC commizsion TOOD000255 70703

11649289360 24003 142 142 27373 MPFSNL230703 M Approve
B 16492893560 242100 0.00 0.00 4554 000 534 1282 1.29 273.73 TOOOD00254

i - .97 1.249 2307 05

ch BSP cic © SHPSC commission TOOO000254 70703

=1 1649263361 119.02 r-T 075 147 42 MPFSNAZI0T03 F Approve
M1 1649269361 12100 0o 0.00 3387 0.00 568 BBT 068 14742 TODDDOO253

anj -1.98 070 230703

ch BSP cic: C SHPSC commission TOOODD0ZS53 7703

21 16492589362 119.02 75T 075 147 34 MPSLZM23070% W Approve
1 1649289362 12 .00 0.0 0.00 393 0.00 568 EET 068 147 38 TOODDOO252

anj -1.98 070 004 230703 -0.04
(=1} BSP cic: C EQLEPSC TODOOD0252 TIO703

1] Il»I;I

Fie | Transiated BSP Figures  BSP Reconcibstion

Finizhed matching - Fourd 16 ouf of 16 i Approve il

17. Scroll through the report, approving tickets by clicking in the approve box. CCT automatically ticks CCT
transactions for approval which have a variation of ten cents or less either way. The total Variance
amount is displayed at the top of the report.

18. Click the Approval button at the bottom of the screen to approve all ticked transactions.

19. Adjustments, reversals and re-entries can be made to any remaining tickets which must be approved in
the normal way.

20. Payment is made in the usual manner via the Payment screen.
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Galileo Fee Manager Integration

Please Note: This change is only applicable to agencies that are Galileo FeeManager subscribers..htm
Auto Creation of FEE RULES
CCT can now automatically create new Fee Rules as they are downloaded from Booking Files than contain

Galileo Fee Manager charges.

If the Fee Rule does not already exist in the CCT database, it is created automatically in the CCT Fee Rules
Table based on the information received in the Notepad. Once the Fee Rule is created, the Consultant
receives a Workflow Alert informing them of the creation of a new Fee Rule.

Workflow - 1 Days overdue Action Them! ]

Linked to: TRIP WESK26100206 Active

Subject: IA new Fee Rule has been created

Detail: |Pleaze update Fees Rules to enzure that the supplier and other detailz are
correct.
Priority: - This entry was created on Thursday 8 Feb
2006 at 2:57 PM by leanne for lzanne
Forward to: |Isﬂnn5 |

Set Alarm
( foczs =g e = zomss | 200 | @] ) 7]

The Consultant adds the required information (such as Supplier and Creditor) to the Fee Rule so it can be
used in subsequent transactions.

Also, when the Fee Tab is opened in the applicable Trip File, a similar message to the example below will
display to alert the consultant that maintenance may be required on the new Fee Rule:

x

- Gallen Fee Manager fees called "BOCKING FEE, DOMESTIC SEG, PASSIVE SEGS, AIR CHAMGE FEE™ did not exist as
\ld) Fee Rules so they were automatically created.

‘fou need to ensure that the correct supplier and creditor are assodated with these Fee Rules.

Reminders were also created in the system for this trip for each new fee rule,
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To update the Fee Rule in CCT, go to Options/tables/Fee Rule and the newly created Fee Rule will be at the
top of the screen. Update the Sales code and Supplier as necessary. The Supplier ID defaults to the first ID
in the Supplier ID list. Also the description of the Fee that has been created from the Booking File download,
eg ‘AIR CHANGE FEE from Fee Manager’ should be changed so that this text is meaningful to the customer
on documents such as Invoices.

E! Maintain Fee Rules

Fee Mame Salez Cods | Service Type Supplier Id  Fes Amourt | Fee Tacx Fer Tolal | Fer I 3
| AIR CHANGE FEE [EBEEE ~ serviceFee  ALLED 20,00 0.00 20.00 Total
Dezcrgtion: AIR CHANGE FEE from Fes Manages
ALLED COURIER Domestic Service Fee COURFEE 20,00 200 22,00 Totad
Descrigtion
BOKIG FEE Infernational Service Fee COURFEE 15.00 finli} 15.00 Totad
Descrgtion; BOOKMG FEE from Fes Mansger

After saving the changes, return to the Trip, double click on the Fee and update the Sales Code and Supplier
or re-select the Fee so that the updated Fee Rule information is brought into the Fee screen.

E Enter, Trip Fee

i Fee | Sales Code Service Type Supplier Id | Armount GET Fee Total | Per |
|AIR CHAMGE FEE Lanmestic Service Fee Iz - 2000 [+ 2.00 22.00 Tatal
4 £IR CHAMGE FEE fram Fee Manager I Mame 22.00

ALLIED Allied Express Courier
COURFEE  Courier Fee

TEST Test Cornm
Service Fee | gancel
A0
Chiy R ]
iy ]

Change: “Yes Source: GALILED
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FeeNett Receipts Integration
(Australian Agents Only)

Please Note: These instructions are only a summarised version of the full set of notes that are contained in
a document titled Integrating FeeNett Receipts with Crosscheck Travel which is available to be
downloaded from the Galileo Support Website.

Using the Galileo FeeNett product allows the travel consultant to charge Service Fees and other Fees onto
to a customer’s Credit Card via the Galileo system. FeeNett can also be used in conjunction with the Galileo
Fee Manager product so that the combined generation and calculation of Fees is available within the Galileo
host system

For Booking Files containing FeeNett Receipt information, the download into CCT will automatically create
Trip Receipts and also an Invoice will be generated in the ‘FeeNett’ debtor awaiting funds to be received
from eNett into your bank account.

There are four components to successfully generate FeeNett Receipts in the Galileo host system then to
download these Credit Card charges into Crosscheck Travel. The steps are briefly described below and a full
description of the instructions for integrating FeeNett with CCT is contained in the document titled Integrating
FeeNett Receipts with Crosscheck Travel available from the Galileo Support web site:

Step 1: Perform the necessary Maintenance Entries in CCT (one off maintenance to add the new Credit
Card types and a FEENETT Debtor)

Maintenance entries include:

a) New Credit Card Type for each card eg Visa, Mastercard Amex that will be used to process charges
through FeeNett
b) New Debtor Profile in CCT with a debtor code FEENETT

Step 2: Create FeeNett Receipts in Galileo

Fees charged to your customer’s Credit Card through FeeNett (via Galileo Desktop or Viewpoint) will update
the Booking File Notepad with the receipt details

The details contained within these Notepads contain enough information to create ‘FeeNett Trip Receipts’
when the Booking File is downloaded into Crosscheck Travel.

Step 3: Download the relevant Booking File(s)

The Booking File download is performed through the standard process of clicking on the ‘Download’ icon
from Galileo Desktop or Viewpoint.

Step 4: Import the FeeNett Banking File

On a daily basis, FeeNett will be crediting your bank account for the amounts charged to your customer’s
cards, less the applicable merchant fee. (same as Amex and Diners) This will be one single amount per day
but the details of the credit amount will be in an attachment in an email sent from eNett to your designated
email address. This file has to be saved from your email Inbox into a directory on your workstation to allow
the import of the file into CCT.

The Import of a banking file will generate a Receipt on the FEENETT Debtor and the Debtor Invoice
Allocation process is automatically performed for all matching outstanding amounts. The Invoice transactions
will be updated to a Status of $ and these amounts will be fully allocated to the Receipts contained within the
FeeNett Import file 0

CrossCheck Travel 3.1 — Enhancement Guide -23-
Galileo Southern Cross, Solutions Services, 25 May 2006

P


http://support.galileo.com/SGC/GSC/Mid+-+Back+Office/CrossCheck+Travel+3/Software+Updates+3.1.htm

P

eNett Payables Integration
(Australian Agents Only)

Please Note: These instructions are only a summarised version of the full set of notes that are contained in
a document titled Integrating eNett Payments with Crosscheck Travel which is available to be
downloaded from the Galileo Support Website.

In Crosscheck Travel is now the ability to upload payment requests to the eNett website and to download &
import payment details as received in emails from eNett. The import of the eNett payment data will
automatically create payment entries in CCT, therefore saving time and increasing the accuracy of internet
payment processing.

The steps required to setup to upload and download data between CCT and eNett are briefly described
below. A full description of the instructions for integrating eNett with CCT is contained in the document titled
Integrating eNett Payables with Crosscheck Travel available from the Galileo Support web site:

Step 1: Map your CCT creditor codes to the eNett Client Numbers (ECNs) on the eNett web site
www.enett.com using your administrator login and password.

Step 2: Set the method of payment on each of your CCT creditor files to eNett.

Step 3: Create Cheque or Ticket Requisitions for eNett Payments in the same manner as for all other
Creditor payments. That is, fill out one of these screens with the usual information and press OK to create
the new transactions awaiting payment to the Creditor.

Step 4: Open any Creditor in CCT and create the eNett Extract File for payments due today. This file will be
created into the eNett Payables Out directory on your local drive.

Step 5: Go to www.enett.com to upload the eNett Extract file to create the payments in eNett.
Step 6: Receive email from eNett and save attached file to eNett Payables In.
Step 7: Save and Import the eNett Payables file to create Payment entries in CCT

Step 8: Import Payables file to create payments in CCT.
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