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Introduction

PRISM is a third party service provider used by travel agencies for Corporate reporting purposes.

The PRISM Extract in CrossCheck Travel 3.1 (CCT) can be utilised to extract the information required by PRISM. This
guide takes the user through the extraction process from CCT, however it does not cover any of the PRISM features or

functions.

For more information on PRISM (a third party product), please refer to http://www.prism-grp.com

© 2007 Galileo International. All rights reserved.
All Travelport logos and marks as well as all other proprietary materials depicted herein are the property of Travelport

and/or its subsidiaries.
© Copyright 1999-2007. All rights reserved.
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System Maintenance

To be able to run the PRISM Extract process, CrossCheck Travel must be upgraded to CCT V3.1 or above, with the
agency IATA number entered into the Branch area.

M Branch - XAS

Mandatary Client Fields | Canned Remarks | Comments | SRR I__L_,
Branch ICnnsurtant | Setup I Documents I Security | Custom Fields I Mandatory Trip Fields I

Branch code: E.&.S Company Mame: balileu:u Holdings Pty Lid
IATA Mar: 02-3 45221 Trading Mame: balileu:u Travel Certre

Licence Mbr: 4719199357 ABR Mbr: 58 274 G651 299 EXT: 1583
Pzeudo City: ECE Agency: | ACH 527 859 723

City Code: EYD Email Addrezs: iravel@galileu.mm
Enhanced tinerary: v ek Site: }-.n.-'ww.galileu:u.cu:um
Security: | Ahways Regquest Password _:__l Licensee Mame: !

Data Entry

The PRISM extract retrieves Flight Segment and Ticket data from Tickets and Cheque Requisitions entered into CCT.
To appear on the PRISM Extract, the Requsitions must be attached to an Accounting Invoice or Credit Note. It is

recommended that Trips are linked to the appropriate Client Files and these Client Files have been assigned the
appropriate Debtor Code. The Debtor Code will then be nominated as a default into the Invoices/Credit Notes.

Unconfirmed Tickets

The Extract will not include any Unconfirmed (and therefore uninvoiced) Tickets so it is recommended that any
downloaded Ticket Requisitions (from Booking Files) have been confirmed prior to running the Extract Process. This
can be achieved by retrieving and actioning the Unconfirmed Tickets Report (Reports/Trip/Unconfirmed Tickets).

Reversals

The Extract will not include any Reversed Invoices/Tickets. Therefore if a previously invoiced ticket requires reversal
and re-entry, the user should instead create a refund-type ticket. This ticket should then be added to a credit note (to the
original Debtor). A new ticket can then be entered with the correct details, and invoiced to the debtor.
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Running the Extract

The option to run the Prism Extract is only available to those with Manager user rights in CCT.
To run, open File > Data Operations > Extract

FIEM Edit  View Galleo Documents Reports  Options  Window

Mew. .. Chrl+M ) P -] i
Open... Chr+ Huost Upload Client Trip
Save Chr4-5
e - 2.
int Preview  Supplicr Mew Fax  Tranx Searc

eMett Imports L4

Drata Operations Refresh Sales Summary Data, .,
splash. .. Banking. ..
Standard Texks

At the top of the PRISM Extract screen will be the New Extract Date From and To fields.

PRISM require data files to be extracted for a whole month period, with the data sent (to PRISM) between the 10 and
15th day of the following month. For example, June data should be sent between July 10-15.

The ‘Date From’ field will default as the day after the previous extract was run.

Data Extract (PRISM Files) - 1-06-2007 to 30-06-2007
Mew Extract Date From: 10607 Tar [30/0607 30 Days

The ‘Date To’ default will depend on the number of days included in the previous PRISM Extract, i.e. if the previous run

was for a 30 day monthly period then the default date in this field will be the current From Date plus 30 days. Therefore,
please note that for most of the monthly extraction runs, the default To Date will need to be altered by plus or minus one
day.

When the relevant Date Range has been entered, click the ‘Retrieve’ button in the lower part of the screen. Once the
data has been retrieved, the following message will be displayed:

Data Extract [PRISM Files) - 1-06-2007 to 30-06-2007

_ i } Ready to save extrack files ko disk,

Please go to the summary tab and select the customers you would like to create Files For,

Click OK to close this screen.

Important Note: The extract process will not check whether the date range selected has been run previously. Therefore
please ensure that you never overlap any transaction dates that have been used to generate PRISM Extract files
otherwise you run the risk of sending duplicate information through to PRISM.

The Crosscheck Travel PRISM Extract screen will also not check for omissions from previous Extracts. You are
therefore advised to keep record (possibly in Microsoft Word or Excel) of the Extractions that have been generated and
sent to PRISM.
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The main section of the PRISM Extract screen contains three panels and four tabs as per the example below:

Dektar Tickets Dektar
BLIMG 2 BLING
Inclivicuzl 71
MILE 2 MILE
VEGAS 2 YEGAS

Individual

Segments
4
131

Summary: 4

Ready to zave extract files to disk
PRISM Extract for tickets with & transaction date
between

1 Jun 2007 and 30 Jun 2007
Fetrieving statistics. ..

Clearing temporary tables..
Clearing ticketz

Clearing segments

Clearing summary

Fe-populating temporary tables. .
Tickets

Sedqments

SUmmaty

Tempotary tables re-poputaled O
Fetrieving Tickets ...

Tickets: 77

Retrieving Segmerts ...
Segments: 139

Fetrieving Summary ...

Summary: 4

Ready to zave extract files to disk

Statiztics |Tiu:kets ‘ Segments ‘ Summary ‘

Rettovs |

Branch |ATA: 02345221

Retrieve

Prirt . Close

The tabs will only populate with data when the retrieve button has been used.

Statistics

The Statistics tab will display the total number of Tickets and Segments retrieved. These totals will be per Debtor or if
Tickets were entered that were not attached to a Client / Debtor Code, these will appear in the category ‘Individual’.

The last panel in the Statistics Tab displays the processes occurring as the Ticket and Segment data are being
retrieved. This will also reveal total Ticket and Segment counts (for both Debtors and Individual).

Prism Extraction Guide
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Tickets

Clicking on the Tickets tab will display the total ticket data that has just been retrieved from the database. No action is
required from this tab.

latano Brnch  Invoice Avxkey Customer Department lzsuedate  Invc Ref  Ticketno Orig
type Xch Ticketno

023452 A5 TOOODOOOOOS TOOOOOOOOS BLING Go9K 04M8/2005 D 1649259359

023452 A5 TOOODOOOOMS TOOOOOOD19 BLING BLING 04i22/2005 D 1649259371

023452 A5 00000001 32000000013 Incivicisl Inclivichuzl 04i22/2005 D KK Y

0234525 TOOOOOOOOY TOOOOOOOO Inclivicis Inclivichuzl 02M1/2005 D 52837585973

023452 A5 TOOOOOOOO2 TOOOOOOOO2 Inclivicisl Inclivichuzl 02M1/2005 D E346364364

023452 XA5 TO00000003 TOOO0DDO0O3 Inclivicial Inclivicual 03i03/2005 D B346364365

023452 XA5 TO00000004 TOOOODDO0O04 Inclivicial Inclivicual 03i03/2005 D B346364 366

023452 XA5 TO00000007 TOOOODDO0O? Inclivicial Inclivicual 04M8/2005 D 1642959355

023452 XA5 T000000010 TOO00DD010 Inclivicial Inclivicual 04M19/2005 D 1649269361

023452 XA5 TO00000011 TOOOO0DD011 Inclivicial Inclivicual 04M19/2005 D 1649269362

023452 XA5 T000000012 TOOO0DD01 2 Inclivicial Inclivicual 0442002005 D 1649269363

023452 A5 TO00000013 TOOOOD0D1 3 Incliviciesl Inclivichzl 0402002005 D 1649259365

0234525 TOOOOOOO14 TOOOOOOO1 4 Inclivicisl Inclivichuzl 04i20/2005 D 1649209366

0234525 TOOOOOOO1S TOOOOOOO1 S Inclivicisl Inclivichuzl 04i21/2005 D 1649259367 .

< >

Statistics  Tickets | Seaments | Summary
Branch 1&TA; 02345221 Retrigve Brint Cloze

Segments

Clicking on the Segments tab will display the total segment data that has just been retrieved from the database. No
action is required from this tab.

latano  Brnch Invaice Auxkey Ticketno  # Fram  To  Carrier  Fare Ticket Tour Flight Serv #
City  City Code Basiz Designator Code Clas:
02345221 XAS  QO00000013  QO00000013  HMKW1Y MEL BME [ mow
02345221 X455 Q000000013 Q000000013 KMy =YD MEL D 32 U
02345221 A5 TOOOOOOOO1  TOOOOOOOOM 5283785973 MEL SY¥D QF 443
02345221 XAS  TOOOOOOOO1  TOQOOOO0O1 52837385973 SYD MEL  QF $fnv oy
02345221 ¥45 TOOOOOOOO3 TOOOOOOOOS 6346364365  MEL SYD  @F 414
02345221 XAS  TOOOOOOOO3  TOOOOOOOO3 — B346364365 SYD MEL  QF 5 K
02345221 XAS  TOOOOOOOO4  TOOOOOO0O04  B346364366 MEL S¥D  QF 14 ¥
02345221 X45  TOOOOOOOO4  TOOOOOOOO4 6346364366  SYD MEL  @F 413 K
02345221 A5 TOOOOOOOOE  TOQOOOOOO& — HWYLILS ADL S¥D D Ry 15 Y
02345221 XAS  TOOOOOOOOS  TOQOOOOO00& — HWYLILS SYD ADL D R 414 R
02345221 X455  TOOOOOOOOT  TOOOOOOOO? 1642989358 SYD DRW QF Bh:EM 46 v
02345221 XAS  TOOOOQOOOY  TOQOOOOOOY 1642959353 DRV SYD QF B3 g2 v
02345221 XAS  TOOOOOOOOS  TOQOOOOO00S 1643259359 MEL S¥D  QF 426 %
02345221 X455 TOOOOOOOOZ — TOOOOOOOOS 1649289353 SYD MEL  @F 421 Y
£ >

Statistics | Tickets segmem3|8ummarv‘
Branch 14TA: 02345221 Retrieve Erirt Cloze
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Summary

This tab displays a summary of each Debtors’ Ticket values. This Summary tab can be printed by selecting the ‘Print’
button at the bottom of the screen if desired.

To run the Extract for a particular Debtor Code, highlight the row within the Summary window. Multiple Debtors can be
selected in this screen.

Customer Fram To Tatal Amournt Tatal Air Ref  Met Total Amount Currency
WEGAS Q&0 2007 Q63042007 52450 n.0a 524 50 A0
BLIMNG Q501 2007 Q63002007 472 47 0.0o 47247 ALD

0G4 2007 063052007 [=] 3 LI .

Indivicual 061 2007 Q63052007 a6730. 26 740013 4333011 AUD

Once the required Debtors are selected, click the ‘Create Files’ button.

Data Extract [PRISM Files) - 1-06-2007 to 30-06-2007

j_l) Created Files in “C:\Program Files\GalleosouthernCrosst CrossCheckTravelEXTRACTY directory
MILE

The path to the Extract files will be displayed (and should be noted — see below). Click Ok.

The ‘Close’ button at the bottom of the screen can now be selected.

Extract File Location

Each time that a PRISM Extraction is run for a specific Debtor, three files are created into a directory on your local hard
drive named the same as the Debtor Code. That is, from the previous example, the extract files were created in a
directory called MILE which resides under:

C:\Program Files\GalileoSouthernCross\CrossCheckTraveNEXTRACT\MILE

& C:\Program Files\GalileoSouthernCross\CrossCheckTrave \EXTRACTAMILE

File Edit Wiew Faworites Tools  Help

@Back - \_/l l.ﬁ A__\J Seatch (T Folders = x K) v

Address |B ZiiProgram FilestGalileoSouthernCrosstCrossCheckTrave\EXTRACTIMILE

Mame Size | Twpe Drake Modified
|~.2=_w] 20040601 2007063 0segrent, bxk 1KE Text Document 24/09/07 4:31 PM
[%f] 20040601 2007063 0summary, bxk 1KE Text Document 24/09/07 4:31 PM
IEI 20040601 20070630ticket kxt 1KE Text Document 2409707 4:31 PM
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The three text files created will separate the extracted information into ticket, segment and summary data. The
filenames will start with the actual date range that was selected within the PRISM Extract screen. For example, the
selection of a date range from 01-JUN-06 to 30-JUN-06 would cause the extraction files to start with this prefix,
2006060120060630 (American Date Format).

Transferring files to PRISM

PRISM require that the extract files are sent per Company, therefore the three extraction files per Debtor (or Debtors if
multiple CCT files have been utilised for a single PRISM Company) need to be zipped into a single file. The standard
means of zipping files is via the Winzip product which may be purchased over the Internet or at retail software outlets.
An evaluation version of this product is also readily available by following this link which will direct you a page on the
Winzip web site:

http://www.winzip.com/downwzeval.htm

Instructions on using Winzip are contained within the Help options in the Winzip software application.
The naming convention of your zip files should be as follows:
yyyymm_NameOfCompany.zip

Therefore, if files had been generated for the Company Code MILE for transactions created in June 2007, the Zip File
should have this format:

Marme Size  Type
E@2I:II:I?III'EI_I"-“IILE.2i|:| 1 KB WinZip File

The zipped Extract Files may be sent to PRISM by attaching to their FTP Server to transfer the files.
To obtain your login to the PRISM FTP Server, please contact Carla@prism-grp.com
Alternatively, the files may be attached to an email to PRISM at this address data@prism-grp.com

Files for multiple companies may be sent in the one email.

Important Note: When using the email method, PRISM request that the email SUBJECT line contains your assigned
PRISM FTP ID. EG: SUBJECT: ftp xxxx

As above, if your agency does not have a FTP ID, please email Carla@prism-grp.com
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