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In This Guide

This guide includes the following sections:

* QGetting Started: Includes introduction, software and hardware
requirements and installation overview.

* Install Products — Galileo Desktop®™: Includes a guide to the installation
of the Galileo Desktop.

¢ Browse CD: Includes What’s New, the Installation Guide, and
Viewpoint™ 5.0 Quick Tips.

Note: We recommend you back up your data files before installing Galileo
Desktop™™.

Interactive Install

This installation guide applies to the interactive install. The interactive
install uses the CD Browser to determine if pre-requisites exist, and provides
the option to load missing software to complete the installation.

When the pre-requisites are fulfilled, the CD Browser will launch
InstallShield loading the new Galileo Desktop™™. You are no longer required
to remove the older version of Viewpoint® before installing the latest
version.
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Getting Started

The Galileo Desktop™, is a travel sales management solution offering both
Focalpoint® and Viewpoint. The Galileo Desktop has been developed to
work in standardized Windows® software environment.

Software and Hardware Requirements

Note: Please install Galileo Desktop®™ under the supervision of someone
with a working knowledge of your office hardware.

Software Requirements

*  Windows® 2000 (Service Pack 4), or Windows® XP (Home or
Professional Edition), Windows® Vista.

*  Microsoft® Internet Explorer 6.0 and above.

e Microsoft.Net Framework 1.1
Citrix® Options:

This installation is fully compatible with modt Citrix® application servers
currently supported by Citrix and is available for Microsoft® Terminal
Service users.

e NT 2000 Terminal Server

e NT 2000 Microsoft® Terminal Server with Citrix® MetaFrame XP
1.0&XPe 1.0 both Windows® client and NFuse Portal Server.

e Citrix Presentation Server 4.0 on Windows Server 2003.

Hardware Requirements

Requirement Minimum Recommended
Processor 266Mhz Pentium = 1Ghz

RAM 128MB 512MB

Temp hard drive space = 400MB

Permanent disk space 200MB Note: Additional space is

required for Internet
Explorer and the NET
framework

Resolution 800x600 1024x768 (16bit color or
higher color is recommended
as well.
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The installation determines the Windows® platform as well as the version of
MS Internet Explorer you are using. You may need to know the CD-ROM
drive letter designation if you intend to access this application from a CD-
ROM drive that is shared.

Procedures documenting the workstation installation of Galileo Desktop™™
are outlined in the section titled: Install Products — Galileo Desktop.
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Install Products — Galileo Desktop®"

Primary Checks

Before you begin

This section includes the following topics:

*  Primary Checks
Make the following checks before you begin.

* Starting the interactive install from a CD:
Defines the interactive installation process using installation defaults
from the Galileo Desktop®™ installation CD.

* Install Galileo Desktop®™ 2.0.

* Changing the system default directory settings:
Defines how to change system default directory settings during the
installation.

* Changing the TCP/IP configuration settings:
Defines how to change the TCP/IP configuration settings.

*  Modify the Installation:
Discusses how to modify the installation after it has taken place.

* Rollback to Focalpoint® 3.5:
Discusses what you need to do if you want reload Focalpoint 3.5.

Before the installation begins, the following primary system checks are
made. If your operating system fails to meet any one of these checks, the
installation will abort.

* Do you require/have administrative privileges?

* s the resolution set to at least 1024x768?

* s the color depth at least 256 colors?

* s there sufficient disk space?

* s the operating system Windows® 2000 SP4 or higher?

* Is Microsoft® Internet Explorer 6.0 or higher present on your desktop?
If not, you will be prompted to upgrade.

* Ifyou are running Focalpoint® 3.2, or Focalpoint® 3.0.18A, remove the
icon from your desktop (right-click the icon and select Delete).

* Make a note of your Client ID and IP configuration settings. Go to the
Control Panel/Galileo TCP/IP settings for this information.

* Disable any anti-virus software you may have running. Anti-virus
software may prevent registries from being updated.
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Before you begin in the ASIA Region

A new version of Custom Viewpoint Scripts is required for Galileo Desktop
2.0. If the workstation you are upgrading has any of these products installed,
they must be removed using Add/Remove programs in Control Panel before
the install process is started. The new versions of these products can then be
installed once the upgrade is complete.

Pre-installation requirements

During the installation, you will encounter the Pre-installation requirements
dialog, and must check the box at the bottom before you can proceed with the
installation. The tables below will help you find the files you want to backup.
When the installation is complete, you are reminded to reinstate these files.

Galileo Desktop - InstallShield Wizard

Pre-installation requirements

Pleaze ensure all applicable pre-inztallation task s are completed:

Have you backed up pour data files?

Havwe you saved vour preferences and settings?
Have you backed up pour Peps?

Have backed up any Viewpoint customization?

Have you backed up pour sonpt library?

[¥]iPlease enzure all applicable pre-installation tasks are completed:

[ < Back " Mext » ]’ Cancel ]

Note: If you are not familiar with how to backup files, please check with
your manager/IT manager.

File locations for each question are listed below.

Have you backed up your data files?

File Type If you are installing over If you are installing over
Focalpoint® 3.5 Galileo Desktop®"

Replay Files | \FPAREPLAY\*.* \FP\REPLAY\* *

Relay Files

Scriptwriter \FP\DATADIR\SWPLUS\SCRIPTS\*.* | \FP\DATADIR\SWPLUS\SCRIPTS\*.*

Plus Files

Browser \FP\DATADIR\SCRIPTS\*.* \FP\DATADIR\SCRIPTS\*.*

Script Files
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Have you saved your preferences and settings?

File Type If you are installing over If you are installing over

Focalpoint® 3.5 Galileo Desktop®"
Focalpoint \FP\DATADIR\WSTN\focalpoint.config.xml
Config File \FP\DATADIR\USER\users\focalpoint.config.xml
Scriptwriter \FP\DATADIR\WSTN\GRP*.SWR
Run Group

Have you backed up your Pkeys?

File Type If you are installing over If you are installing over
Focalpoint® 3.5 Galileo Desktop>"

Apollo® Keys | \FP\DATADIR\PKEYS\*.ALC

Galileo® Keys | \FP\DATADIR\PKEYS\*.CPR

Galileo \FP\DATADIR\PKEYS\*.PKEYS.XML

Desktop®"

Have you backed up any Viewpoint Customization?

File Type

If you are installing over
Focalpoint® 3.5

If you are installing over
Galileo Desktop®"

| have modified non Version Controlled files, what
steps do | need to take? (ie | have added a right click
menu into the pnr.html file which launches one of my
files). Take a copy of the code that has been added
to the file and after the installation, this code can be
added back into the appropriate file within Galileo
Desktop™M. The Galileo Desktop file structure has
changed so it is important to ensure that the correct
file is being edited.

Have you backed up your script library?

File Type If you are installing over If you are installing over
Focalpoint® 3.5 Galileo Desktop®"
Galileo Java \FP\SWDIR\CustomViewpointGalileo\CustomViewpoi

Script Library

ntGalileo

Java Script \FP\SWDIR\CustomViewpointGalileo\CustomViewpoi
Library Val ntGalileo\gdia_ValFiles

Files
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Starting the interactive install from a CD

Read Before you begin on the previous page, then follow the steps below to
install Galileo Desktop®™ from a CD. The process is generally the same if
you download from Galileo 360.

1. Close any open windows, especially Focalpoint® or Viewpoint™, if
running.

2. Insert the Galileo Desktop®™ Installation Disk CD into the CD-ROM
drive of the workstation.

3. To launch the Galileo DesktopSM installation, click START, RUN.

4. Type X:\Setup.exe in the Command Line box, then, click OK.
Replace X with your designated CD-ROM drive letter.

5. Click OK.

If your workstation meets installation requirements, the Galileo Desktop®™
main menu screen appears with a menu of selections under two headings:

e Install Products

e Browse CD

GALILEO DESKTOP Galileo =

Install Products

Galileo Desktop Welcome to Galileo

Desktop. From this
vantage point you can

navigate the installation
Browse CD CD. All tasks, from
- installing products to
What's New? reading documentation
can be accomplished
Install Guide here. Enjoy.

Quick Tips

If your desktop does not have the required software, a message appears
advising you of this and prompting you to install the required software.

For example, for MS Internet Explorer, the message will look like this:

This inskallation requires that wou have at least Internet Explorer 6.0, Please go to
Microsoft.com to upgrade wour Internet Exploret.
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When a message appears, click OK. You will need to go to Microsoft.com
or install the required software.

After you have added or updated required software, you can proceed with the
Galileo Desktop installation.

Install the Galileo Desktop*M

When your workstation meets installation requirements, the following screen
appears. This installation will load both Viewpoint™ 5.0, and Focalpoint®
5.0.

Follow these steps to install Galileo Desktop®™.

e Click Galileo Desktop®™ under the heading Install Products.

Note: We recommend that you print out a copy of What’s New?, the
Install Guide, and a copy of Viewpoint Quick Tips before you begin the
installation. Refer to the section in this document called “Browse CD”
for instructions, or simply click the item you are interested in.

GALILEO DESKTOP Galileo =>

Install Products

Galileo Desktop Welcome to Galileo

Desktop. From this
vantage point you can

navigate the installation
Browse CD CD. All tasks, from
- installing products to
What's New? reading documentation
can be accomplished
Install Guide here. Enjoy.

Quick Tips

InstallShield prepares the install. A progress box may appear.

MSXML 6.0 Update (Required if not loaded)
Galileo Desktop®™ now requires MSXML 6.0.
The install will check to ensure it is installed. If it is not present on your

workstation, the Galileo Desktop™™ installation will begin to install MSXML
6.0 first.
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The following screens appear.

rd

InstallShield

Galilen Desktop requires that the following requirements be installed on yaur computer prior
i toinstalling this application. Click DK to begin installing these requirements;

Status | Requitement
Pending MS=<MLE

1. Click OK to begin the installation.
2. Click Next.

i@ MSXML 6.0 Parser Setup

Welcome to the Install Wizard for MSXML 6.0
Parser

>

Setup helps you install, modify or remave MSXML 6.0 Parser.
Ta continue, click Next,

WARKING: This program is protected by copyright law and
inkernational treaties,

) §

Back | Hext > | [ Cancel

3. Click Next.

% MSXML 6.0 Parser Setup |

License Agreement

Please read the Following license agreement carefully.

MICROSOFT SOFTWARE LICENSE TERMS =

MICROSOFT XML CORE SERVICES (MSXML)
6.0

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which

wrnt received it if e The terms alen annke troame Mirrnsnft bt

(33T accept the terms in the license agreement

()1 do not accept the terms in the license agresment

< Back il Hext > ] [ Cancel
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4. Click Next

1& MSXML 6.0 Parser Setup

Registration Information

The Fallowing infarmation wil personalize your installation,

Enter your name and the name of your organization in the fields below,

Mame:

‘Name

Company:

[Ballen International

[ <Back [ Hests || Cancel |

5. Enter your Name and Company Name.

i MSXML 6.0 Parser Setup |')_(‘

Ready to Install the Program

Setup is ready to begin installation.

Click Install to begin the installation.

IF you wank ko review or change any of your installation settings, click Back. Click Cancel ko
exit Setup.

[ < Back ]\ Install | [ Cancel
6. Click Install.
{5 MSXML 6.0 Parser Setup |E
> Completing the MSXML 6.0 Parser Setup

Setup has installed MS=ML 6.0 Parser successfully, Click Finish
b exit.

‘}3\

7. Click Finish.

The installation can now begin.

10 Galileo Desktop®™ 2.2 Installation Guide, March 2009



Galileo Desktop™ 2.2 Installation Guide

The Install Begins

When the Galileo Desktop®™ is ready to begin the installation, the
Welcome screen appears. Instructions are on the screen.

Galileo Desktop - InstallShield Wizard 3

Welcome to the Install5 hield Wizard for Galileo
Desktop

The InstallShield \wizard will install Gallea D esktop on wour
computer. To continue, click Mext.

[ Mest> |[ Cancel

1. Click Next to continue.
The License Agreement screen appears.

Galileo Desktop - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

[These items are subject to 11,5, export contralz, including under the Export
Administration Fegulations, 15 C.F.R. Parts 730 et seq. ['EAR"). Any
reexport of these items by any meanz iz prohibited without 3 license or
other autharization fram the U.S. Government.

Do pou accept all the terms of the preceding License Agreement? I you
select Mo, the setup will close. To install Galileo Desklop, you must accept =

thiz agreement.

2. Click Yes to accept the agreement and proceed with the installation.

The Pre-installation requirements dialog appears. For additional
information on these pre-installation tasks, see the section titled:
Back Up Your Data Files and Settings.
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Galileo Desktop - InstallShield Wizard

Pre-ingtallation requirements

Fleaze ensure all applicable pre-installation tazks are completed:

Have you backed up your data files?

Have you saved pour preferences and zettings?
Have you backed up your PReys?

Have backed up any Yiewpoint customization’?

Have you backed up your script library?

[ Please ensure all applicable pre-installation tasks are completed.

Cancel

3. Click the Please ensure all applicable pre-installation tasks are completed
box and click Next.

The Setup Type dialog appears.

Galileo Desktop - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Haw would you like Galileo Desktop to start up?

() iltinerany [Wiewpaint] visible at startup

() Terminal windows [Focalpoint) visible at startup.

[ < Back " Mest » ][ Cancel ]

4. Make the selection that best suits your needs and click Next to continue.
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The Setup type dialog box for the Galileo Desktop®™ appears.

Galileo Desktop - InstallShield Wizard

Setup Type ‘ IT i
Chooge the setup type that best suits your needs. g II

Do you want to start G alleo Desktop automatically on boot-up?

(®)Start Gallen Desktop automatically.:

(0 Da not start Galileo Desktop automatically.

’ < Back H Mest » l[ Cancel ]

5. Click to select the option you want, and click Next to continue.

6. The Language Selection screen appears.

InstallShield Wizard

Fleaze select the desired languages to install Fleaze select the default language for
for Galileo Desktop [including email). Galileo Desktop.
| Arabic ~| English -
Chinese(Simple] = (Eng C¥)|
Chinese(T raditional]
Czech

lEnglish |
French{Canadian)

French(E uropean) |
Geman

Greek

Hungarian

Italian |
Japanesze ||

[ < Back ” Mest » ][ Cancel ]

7. Click a language name to select it. Hold down the Ctrl key and click
several languages, if desired.

All selected languages appear in the Please select the default language
for Galileo Desktop®", drop-down

8. Click the drop-down arrow and your default language from the list.

Any language selected is available for use in Galileo Desktop®™.

9. Click Next to continue.

Galileo Desktop®™ 2.2 Installation Guide, March 2009 13



Galileo Desktop®™ 2.2 Installation Guide

The Install Settings dialog box appears identifying the system default
settings associated with the Galileo Desktop®™ installation.

InstallShield Wizard

Setup has located the default directony settings in pour system that are required to install G alileo
Desktop. If these settings are conect, click Next to begin copying files. To change any of these
zettings, highlight the path and click Edit.

agram - CAFPASWDIRY
Local DB Directary : C:AFPASWDIRY
Fare Bagiz Table [FET] Directary : C:AFPADATADIRYWIEWERTY
Cusztom Reference Pointz [CRF) Directary - C:AFPYSSWDIRY
Hotel Mates Directany : CAFPAWSWwWDIRY
Mapz CO-ROM Location : D4
Cusztom Wiewpoint Location : C:AFPYSWOIRACustomiiewpoint
Focalpoint® 5,00
Platform Independent Series
Focalpoint® D ata Directary - C:AFPADATADIRS
| Focalpoint® Machine Directary : CAFPYWMACHIMEY oot

[ < Back ]| Mewt = |’_ Cancel

From this dialog you can:
- Edit Default Directories
- Select Internet Options

For additional information, see the topic titled:
Changing the system default directory settings.

10. When you are satisfied with the defaults, click Next to continue.

- If you are installing over Focalpoint® 3.5 or Galileo Desktop™™
1.01:

The Host/Galileo Desktop TCP/IP Configuration dialog box appears.
Go to Step 11.

For additional information on how to Edit, Add or Delete Focalpoint
TCP/IP Configuration settings, see the topic titled:
Changing the TCP/IP configuration settings.

&) Host/Galileo Desktop TCPAP Configuration

[~ Zonnections -

Client ID

I S —
CLIENTID

 CLIENTID

Edit... ] TEw. .. Copy... ‘ Delete I

- If you are installing Galileo Desktop™™ for the first time:

14
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a. The Connection screen appears.

Connection

- Connection Name

—Client Identifier

~Keyboard Mode
& Standard Windows

" apollo { Galileo Mapped

" |Use Fixed Configuration Server Addresses

Primary IPCS Address J

Secondaty IPCS Address J

" Use Domain Mame Services (DMS)

Config Server Mame J

IP Concentrator Mame |

[ Force Download

b. Enter your Client Identifier, Primary IPCS and Secondary IPCS
Addresses, and click OK.
Your setting will look similar to the example below.

Connection §|

-~ Conneckion MNarme

| My Connection

—Client Identifier
J CLIENTID

~keyboard Mode
 standard Windows

™ apolio § Galileo Mapped

* |se Fixed Configuration Server Addresses

Primary [PCS Address J 57 . &8 . &8 . 13

secondary IPCS Address | == . 8 . & .13

" Use Domain Mame Services (DMNS)

Config Server Mame J

IP Concentrator Mame |

[~ Faorce Download

Cancel

The verify keyboard mode message appears.

fpcpl2app

1 } Verifving Kevboard Mode all connections 10 CLIENTID
L
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c. Click OK.

The Host/Galileo Desktop TCP/IP Connection dialog appears
displaying your connection.

) Host/Galileo Desktop TCPJ/IP. Configuration

[~ Connections -

Cefault | Connection Narme | Client 100 |

My Conneckion CLIENTID

Edit... T, ., Copy... ] Delete ‘

About

For additional information on how to Edit, Add or Delete
Focalpoint TCP/IP Configuration settings, see the topic titled:
Changing the TCP/IP configuration settings.

11. Click OK to accept the Host-Focalpoint TCP/IP Configuration.
The Select Features dialog box appears.

Relay™ and Scriptwriter Plus™ Run are selected by default for Apollo®
users.

Galileo Desktop - InstallShield Wizard

Select Features

Select the features setup will inztall

Description
Seriphwriter Plus Run 1376 K Additional host utilities for
Faocalpoint
“har
Space Reguired on C: 30B080 K.

Space Available on C: 33072992 K.

< Back ][ Mext » ][ Cancel

16
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Point and Click, Relay™ and Scriptwriter Plus™ Run are selected by

default for Galileo® users.

Galileo Desktop - InstallShield Wizard

Select Features

Select the features satup will install

Space Available on C:

Select the features you want to install, and deselect the features you do not want ta install.

by Description
Relay Additional hast utilities far
Scrphariter Plus Fun B44 K Facalpoint
Space Required on C: 306080 K
33072992 K.

[ < Back ][ Mest » ][ Cancel ]

12. Clear the check box for the items you do not want to install. Click Next

to continue.

The (Relay™) Select Features dialog box appears if you selected

Relay™ in Step 11.

- If you did not select Relay™, go to Step 15.

Apollo® users see these options.

Galileo Desktop - InstallShield Wizard

Select Features

Select the options you want to install.

Canadian Relay

< Back ][ Mext » ][ Cancel
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Galileo® users see these options:

Galileo Desktop - InstallShield Wizard

Select Features

Select the optionis you want to install. I _M

Select the features you want to install, ahd deselect the features you do not want ta install

:
| Italian Relay

’ < Back ][ Mest » ][ Cancel ]

13. Click to select the version of Relay™ applicable to your system and click
Next to continue.

The (Relay™) Select Features dialog box appears showing all Relay™
options selected.

Apollo® users see these options.

Galileo Desktop - InstallShield Wizard

Select Features

Select the options you want to install.

Itirerary Capture
FME ta Profile
Prafile Editar
Gueue Manager
Frint Recovery
Response Capture
Ticket Exchange

[ gelectal | [ Cleara ]

[ < Back ][ Mext » ][ Cancel ]

Galileo® users see these options.
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Galileo Desktop - InstallShield Wizard

Select Features

Select the ophions you want to install. -

Booking File Ta Client File
Queue Manager

Frint Recovery
Response Capture

Ticket Exchange

[ sekctan | | clearan |

[ < Back ][ Mext » I[ Cancel ]

14. Click Next to accept the default (all selected), or clear the check box for
any feature you do not want to install and click Next.

15. The installation begins processing your Setup selections. During the
Setup process, the Setup Type dialog appears.
Click to select the database option that applies to your agency.

Galileo Desktop - InstallShield Wizard

Setup Type ’
Choosze the zetup twpe that best suite your needs. i h

Select the appropriate database option.
Mote: The SOL Server database aption requires that you have a SOL Server and will prompt for
your Syztem Administrator login and password.

@

() M5 &ccess Database plus SOL Server database

< Back H Mest » l[ Cancel

If you select:

- MS Access Database: This is the default connection to travel
information loaded on your local drive.

* Click Next to continue. Go to step 16.

- MS Access Database plus SQL Server database: When you
make this selection you are setting it up to point to an SQL
database.

Your agency IT department or agency manager should be able to
provide you with the answers needed to follow this path.
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a. Click Next to continue.

The Choose Destination Location dialog appears. This is the
location of the DTS Runtime files.

Galileo Desktop - InstallShield Wizard

Choose Destination Location

Pleasze type or click Browse to find the folder which containg the DTS Runtime files.

CADTSRUNTIME

< Back H Mest » l[ Cancel

b. Follow the on-screen instructions. When the path has been
entered, click Next.

The Database Server dialog appears.

Galileo Desktop - InstallShield Wizard

Database Server ‘ l 1
Select databaze server and authentication method. I

Flease type the name of your SAL database server or click Browse to find it and then select the
desired login method.

Databaze Server:
i['UCBH V| [ Browse...

Connect using:
() Windows authentication
(%) 5OL Server authentication using the Login I and passward below

Login |D: isa |

Password: LTI |

< Back H Mest » l[ Cancel

c. Follow the on-screen instructions and click Next to continue.
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The Enter Database Name dialog appears.

Galileo Desktop - InstallShield Wizard

Enter Database Name L] I

Flease provide the SOL database name.

Database

< Back Mest > l[ Cancel

d. Follow the on-screen instructions and click Next to continue.

While this is running, a DOS window appears and you will see the
migration as it occurs. When complete, follow the online
instructions.

Note: After the installation is complete, these settings can be
modified using Viewpoint Options (Tools/Options-Database Options
tab).

The InstallShield Wizard Complete dialog box appears. This dialog
reminds you to complete the tasks listed.

16. Click Finish.

Galileo Desktop - InstallShield Wizard

InstallS hield Wizard Complete

Setup has successfully inztalled Galileo Desklop.

Please enzure, you complete the following tasks [if applicable]:

Reinstate preferences and settings
Reinztate the Pkeps

Inztall zeript library

Inztall SMCF RailClient [if applicable)

Install Pk Browser Yersion 2.0 (if applicable)
Install Wiewspoint Customization

Install languaae files (if applicablz]

The Galileo Desktop®" installation is now complete. You may begin using
Focalpoint® and/or Viewpoint™ immediately.
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Change the system default directory settings

During the installation, you have the opportunity to change the default
directory settings. We recommend that you do this under the supervision of
someone at your agency with a working knowledge of software installation
procedures, and local agency practices.

From this dialog you can:

e Edit Default Directories

e Select Internet Options

Edit Default Directories

The screen below appears at Step 9 during the Galileo Desktop™ while
installing Galileo Desktop®™ installation.

InstallShield Wizard

Setup has located the default directony settingz in pour system that are required to install G alileo
Desktop. If these settings are comect, click Mest to begin copying files. To change any of these
seftings, highlight the path and click Edit.

Progral ctory : C: |

Local DB Directory : C:AFPYSWDIRY

Fare Basiz Tablz [FET] Directary : C:AFPADATADIRNWIEWETY

Cusztom Reference Paintz [CRP) Directory © CAFPASWDIRY

Hotel Notes Directony : C:AFPASWDIRY

Mapsz CD-ROM Location : D4

Custom Viewpoint Location . C:AFPYSWDIRACustomyiewpoint®,
Focalpoint® 5.00:
Platform Independent Series =
Focalpaint® Data Directory : CAFPADATADIRY |
F B b ME"

[ < Back ]| Ment > |[ Cancel ]

To change any of the default directory folders, follow these steps:
1. Click to highlight the path to be changed and click Edit.
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The Choose Destination screen appears.

Galileo Desktop - InstallShield Wizard

Choose Destination Location A
Select folder where setup will install files. - |

Setup will inztall Custorn Wiewpoint in the following folder. To install to this folder, click
Mext. To install to a different folder, click Browse and select another folder.

Drectination Folder

C:Mphewdir\Customiewpoints,

[ <Back || Mewt> |[ Cancel ]

2. Click the Browse button to find and select the directory where you want
the item to be located.

Choose Folder E|
Please select the installation Folder,
Path:
| i FplswdiriCustomyiewpoint 1
Directories:
d-_'_. II:I Documents and Settings -
(-5 DTSRUNTIME
=i =
- datadir
-1 maching
=) swdir
[ WersionlpdateDir
{7 GFI FILES b
i |

[ Ok ][ Cancel ]

3. Click OK. You are returned to the Install Settings dialog box. For
additional changes, repeat these steps.

4. When you are satisfied with the defaults, click Next to continue.
The TCP/IP Configuration dialog or Connection dialog appears.
5. Continue to Step 10 of the Galileo Desktop®" installation.
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Edit Internet Options

The screen below appears at Step 9 during the Galileo Desktop®™ installation.

InstallShield Wizard

Focalpoint® 5.00:

Setup has located the default directorny settings in pour spstem that are required to install Galleo
Desktop. If these settings are comect, click Next to begin copying files. To change any of these
szettingz, highlight the path and click Edit.

Local DB Directary : C:AFPYSWDIRY

Fare Basis Table [FBT) Directory : CAFPADATADIRWIEWET
Custom Reference Paints [CRP) Directary : C:AFPYWSWDIRY
Hotel Motes Directory : C:AFPAWSWDIRS

taps CO-ROM Location : D:%

Custom Yiewpoint Location : C:AFPASWDIRMCustan iewpoint,

Flatform Independent 5 ernies
Focalpoint® Data Directary : C:AFPYDATADIRY
| Focalpoint® Machine Directory : CAYFPUMACHINE

4

[ <Back || Mext> |[ Cancel

Follow these steps to Edit Internet Options:

1. Click Internet to view Internet options.

InstaliShield Wizard

Setup has located the default directory zettings in pour system that are required to inztall Galileo
Desktop. If these settings are comect, click Mest to begin copying files. Ta change any of these
settings, highlight the path and click Edit.

Local DB Directory : C:Afphawdir

Fare Basiz Table [FET) Directary : C:\phdatadicsh/ | EWwWPTY

Custom Reference Points [CRP) Directory : C:Mphawdirs

Hotel Motes Directony : C:4phewdiry

Maps CD-ROM Location : D:AY

Custom Wiewpoint Location : C:vMphawdir\Customyiewpaints
Focalpoint® 5.00:

Platfarm Independent 5 eries

Focalpaint® Data Directory - C:\Mphdatadit

Focalpaint® Machine Directary : C:\fphmaching®

4

<Back || Mext> |[ Cancel
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2. Click to select the applicable Internet option.
The Internet Options dialog box appears.

InstaliShield Wizard

Pleaze zelect how yau wish ta
Do pou wish ta allow the user to uze the Web Browszer? view the Additional \Wehb Site.

| Horizantally w

Do you wish to allow the user access to an additional o Mot Displa
Fieb sie? FM
Wertically

Do pou wizh to allow the uzer to change the additional
‘Web Site Address?

Please enter the URL of the web site in the text box
below

I 0K ] [ Cancel ]

* To cancel an Internet option, clear the checkbox for the option.

* To cancel user access to an additional Web site, clear the checkbox
for the option.

* To cancel user access to change the additional Web site address,
clear the check box.

3. Enter the URL of the Web site in the text box provided.

4. Select how you want to view the additional Web site. (Do Not Display,
Horizontally, Vertically.)

5. Click OK. The Install Settings dialog box re-appears.
6. Click Next to continue. The TCP/IP Configuration dialog box appears.
7. Continue to Step 10 of the Galileo Desktop®™ installation.
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Change the TCP/IP configuration settings

Edit a configuration

The Focalpoint TCP/IP Configuration settings dialog is used to add, edit, and
delete your configuration settings. The configuration contains the default
connection and attributes associated with your agency. If you wish to view
or change the default settings, such as your keyboard mode, you can use this
dialog to do so. You can also use this dialog to set up another host
connection.

If you want to make changes later, access to the Focalpoint TCP/IP
Configuration settings dialog is always available through the Windows®
Control Panel.

The Host/Galileo Desktop TCP/IP Configuration dialog box appears at Step
10 during the Galileo Desktop®™ installation.

(& Host/Galileo Desktop TCP/IP. Configuration

Connections

Default | Connection Mame | Client ID

My Conneckion CLIENTID

Edit... T, Copy... ] Delete |

About

To edit a configuration, follow these steps:

From the Host/Galileo Desktop TCP/IP Configuration dialog box:
1. Click to select and highlight the connection you want to edit.
2. Click Edit.

The Connection dialog box is displayed.

26
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Connection

Conneckion Marme

| My Connection

Client Identifier
| CLIENTID

Keyboard Mode
{* sStandard Windows

" Apalla § Galleo Mapped

% Use Fixed Configuration Server Addresses

Primary IPCS Address | 57 . &8 ., &8 . 13

Secondary IPCS Address | 5F . &8 . 8 .13

(7 Use Domain Mame Services (DMS)

Config Server Mame |

IP Concentrator Mame |

[~ Force Download

Cancel

3. Make your changes, for example, you might want to change the
connection name, or change from Standard Windows characters, to the
Apollo/Galileo Mapped keyboard.

4. Click OK

The Host/Galileo Desktop TCP/IP Configuration dialog box appears. If
you renamed your connection, the new name will appear.

5. Click OK.

Create an additional (new) connection

You can create more than one type of connection. Doing so will make it
possible for you to switch between connections when using Focalpoint®.
For example, you may want access to both Apollo® and Galileo®. Use this
dialog to setup both connections, and then create separate windows in
Focalpoint® using each connection. Viewpoint™ uses your default
connection.

To create an additional connection, follow these steps:

From the Host/Galileo Desktop TCP/IP Configuration dialog box:
1. Click New.
The Connection dialog box is displayed.
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Connection

[~ Connection MName

Client Identifier

~Eevboard Mode
" Standard Windows

™ apollo { Galilea Mapped

¢ |Use Fixed Configuration Server Addresses

Primary IPCS Address ]

Secondary IPCS Address I

(™ Use Damain Mame Services (DNS)

Config Server Mame I

IP Concentrakor Mame |

™ Force Download

Cancel

2. Type a Connection Name into the text box provided (e.g.
ApolloWindow, GalileoWindow, a Pseudo City code). No spaces are
permitted in the Connection Name.

NS AW

Click OK.

Select your preferred Keyboard Mode.
Type the Primary/Secondary IPCS Address.

Type the applicable Client Identifier into the text box provided.

Make other selections based on the type of connection you are setting up.

The Host/Galileo Desktop TCP/IP Configuration dialog box appears with

the new connection listed.

& Host/Galileo Desktop TCP/IP Configuration

-Conneckions -

Default | Connection Mame | Client ID

0 My Connection CLIEMTID

i STANDARDWINDOWS CLIENTID
Copy...

Edit... ew. ..

| _ Delete | .

About

3

8. Click to select your desired Default connection.

9. Click OK again.

10. Proceed with Step 11 of the Galileo Desktop®" installation.
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Copy a connection

To copy a connection, follow these steps:

From the Host/Galileo Desktop TCP/IP Configuration dialog box.

1.
2.

9.

® N ok

Click to select and highlight the connection you want to copy.
Click Copy.
The Connection dialog box is displayed.

Connection I

—Conneckion Mame

—Clienk Identifisr

IYDUR CLIENT ID

—keyboard Made
" Standard Windows

@ ppollo { Galileo Mapped

¢ Use Fixed Configuration Server Addresses

Primary IPCS Address I 57 . 8 .8l . 13

Secondary IPCS Address I 57 . 8 .81 .13

" Use Domain Mame Services (DM

Config Server Mame I

IP Concentrator Mame I

[~ Force Download

cac_|

Type a new Connection Name into the text box provided (e.g.
ApolloWindow, GalileoWindow, a Pseudo City code). No spaces are
permitted in the Connection Name.

Type a Client Identifier (if different) into the text box provided.

Select your preferred Keyboard Mode.

Type the Primary IPCS Address (if different).

Make other selections based on the type of connection you are setting up.
Click OK.

The Host/Galileo Desktop TCP/IP Configuration dialog box appears with
the new connection listed.

Click to select your desired default connection.

10. Click OK again.
11. Proceed with Step 11 of the Galileo Desktop®" installation.
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Delete a connection
To delete a connection, follow these steps:

From the Host/Galileo Desktop TCP/IP Configuration dialog box.

@ Host/Galileo Desktop TCP/IP Configuration X

Connections
O [y Connection CLIENTID
‘el StandardwWindows  CLIENTID

Connection Mame | Client 1D

Edit... | Mew..., Copy... I Delete |

1. Click to select/highlight the connection you want to delete.
Click Delete.

Click OK.

Proceed with Step 11 of the Galileo Desktop®" installation.

S

Modify the Installation

If you want to modify the installation, you must have access to the original
source files. If you installed from a CD, you must have the CD on hand. If
you downloaded from the Galileo 360 portal (downloads), you must have
your agency pseudo city code and pin. You can make changes using the Add
or Remove programs icon in your Windows® Control Panel.

You can use Installation Modify if you have installed Galileo Desktop®™
without companions such as Relay™ or Scriptwriter™ Plus but want to add
them now. Follow the instructions below to make these changes.

To modify the installation, follow these steps:

1. Close out of the Galileo Desktop™™.

2. Access the Control Panel from your desktop.

3. Double-click the Add or Remove Programs icon.

4. The Add or Remove Programs screen appears.
5

In the list box, find and click Galileo Desktop®™.
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To change this program o r Fro r computer, g g,
6. Click Change / Remove. The InstallShield Wizard prepares the install.
The Welcome-Modity, repair or remove programs screen appears.

Modify is selected by default.

Galileo Desktop - InstallShield Wizard

Welcome

Madify, repair, or remove the program.

wielcome to the Galileo Desklop Setup Maintenance program. This program lets you modify the
current installation. Click one of the options below,

Select new program features to add or select currently installed features to
TEMave.

() Repair

Reinstall all program features installed by the previous setup.

) Bemave
g Remove all installed features.

< Back Mest > l[ Cancel

7. Click Next to Modity.

You see the same installation options that were available during your
original installation.

8. Click to select or clear features based on the changes you want to make.

9. Continue to click next until you reach the Maintenance Complete screen.

Galileo Desktop - InstallShield Wizard
Maintenance Complete

Setup has successhully maintained Galleo Desktop.

Please ensure, you complete the following tasks (if applicable):

Reinztate preferences and settings
Reinztate the Pkeps

Install script libramy

Install SMCF R ailClient (if applicable)

Install Pk Browser Werzion 2.0 [if applicable]
Install Viewpaint Custamization

Install language files [if applizable)

Cancel

10. Click Finish.

Your changes have been installed
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Installing the APAC Custom Viewpoint Scripts V2.8

There is a standard set of Custom Viewpoint Scripts supplied with Galileo
Desktop®™.

To install the APAC Custom Viewpoint Scripts, follow these steps:

1. Close any open windows, especially Desktop®™, if running.

2. Insert the Galileo Desktop®" Installation CD into the CD-ROM drive of
the workstation.

3. To launch the APAC Custom Viewpoint Scripts installation, click
START, RUN.

4. Type X:\apac -setup.exe in the Command Line box, then, click OK.
Replace X with your designated CD-ROM drive letter.
The program will start and the Setup screen will be displayed

Welcome to the Custom Viewpoint APAC 2.0.1
Setup

The suite of eoripts i compatible with

- Wiewpaint 2.0

- Galleo Desktop 1.01
- Galleo Desktop 2.0
- Galleo Desktop 2.1

Click Next to continue

l Mt = I[ Caticel

32 Galileo Desktop®™ 2.2 Installation Guide, March 2009



Galileo Desktop™ 2.2 Installation Guide

5. Click Next to continue.
The Setup Type screen appears.

CustomVYiewpoint Scripts Setup

X

Setup Type

Select the type of setup ta install

Setup type options

{* Standard Program installs in default location

" Custom “You may choose the location for installation

< Back | Mest » | Cancel

If you select:

- Standard: This will install to the default location and the current
Custom Scripts menu will be replaced by the EMEA one.

* Click Next to continue. Go to step 9.

- Custom: This will install to a location of your choice and you can
choose on which menu the scripts appear. This option is normally
used if you are using other Custom Veiwpoint scripts either
designed by your agency or a 3" party vendor.

Your agency IT department or agency manager should be able to
provide you with the answers needed to follow this path.

= (Click Next to continue.
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6. The Start Copying Files screen appears.

CustomVYiewpoint Scripts Setup

Start Copying Files L '

Review settings before copying files.

Setup has enough information to start copping the program files, [F you want to review or
change any settings. click Back. If you are satisfied with the settings, click MNext to begin
copying files.

Current Settings:

The following settings will be used:

Install folder: C:\fphawdirs

< Back Cancel

Click Next to continue.

7. The files are installed onto the PC and when complete the following
screen appears.

CustomViewpoint Scripts Setup

Install5 hield Wizard Complete

Setup has finizhed installing Custom'iewpoint Scripts 2.0 an
pour compker.

Click Finish to complete the installation.
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Browse CD

What's New

Install Guide

From the Galileo Desktop™ main menu, under the heading Browse CD, you
can choose to view three helpful documents including What’s New, the
Install Guide, or Viewpoint™ Quick Tips.

Browse CD

Click a name to open the document.

Describes new functionality included in this version of Galileo Desktop®™.
This feature requires that you have a browser installed.

To view this document:
1. Click What’s New?

The language menu appears.

Browse CD

LB Chinese, Tradtional
Install Guid{iibisiel

Italian
Quick Tips [Iessdics
== Korean
Portuguese, Braziisn
Spanish, European
Spanish, Latin American

2. Click to select a language.
What’s New appears in your browser. What’s new also appears with the

Viewpoint™ start up. An option to turn this off can be found in Viewpoint
Options.

Click Install Guide to view an online version of the Installation Guide.

The document displays in a Word viewer. We recommend that you print this
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Quick Tips

document for reference.

Quick Tips provides a quick reference to Viewpoint™ shortcut entries. You
will need a browser to view Quick Tips.

Click Quick Tips to view an online version of Quick Tips. If you are
unfamiliar with Viewpoint™, a print option is available in the browser file
menu.

Roll Back to Focalpoint 3.5

In the event you need to return to Focalpoint® 3.5, use the following steps:
1. Close Focalpoint®

2. Click Start, Control Panel, Add/Remove Programs.

3. Click Galileo Desktop and follow the uninstall process.

4. When the uninstall has completed, install Focalpoint 3.5.

Focalpoint Mapped Characters ( 9) after Roll Back

When you begin to work in Focalpoint 3.5 you may see a box ( 9) in place of
some Apollo®/Galileo® mapped characters such as the SOM.

This occurs because a file called Fontres.fon is installed with Galileo
DesktopSM, but not removed during the installation.
To delete the Fontres.fon file, follow these steps:

1. Begin from Windows Explorer. Navigate to the Windows Fonts folder
on the main hard drive (usually drive C:).

2. On Windows XP, the Fonts default location is C:\\Windows\Fonts
3. On Windows 2000/XT, the Fonts default location is C:\\Winnt\Fonts
4. Delete the Fontres.fon file.

Note: Deleting this file can cause a problem for other installed software
that may be using it. If unsure, copy the Fontres.fon file to another
folder before deleting it.

5. Restart the computer.
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Notes:
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