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Introduction

The Focalpoint® system uses Galileo” Print Manager™ (GPM) to add ticket, itinerary, and MIR
link capability. This guide describes how to install and configure GPM.

This product was formerly known as Focalpoint” Print Manager™ (FPM), and supported
Focalpoint. Galileo Print Manager now supports Focalpoint as part of the Galileo Desktop®
product release.

Before You Begin

Depending on the setup of your PC, you may be required to insert your Windows®” CD-ROM or
diskettes during the GPM installation.

Hardware Requirements
The minimum hardware requirements are:
=  Pentium or higher
= 32MB RAM (or what the OS requires)
= 15MB Hard Disk Space
= Token Ring or Ethernet Network Adapter Card

Software Requirements

The minimum software requirements are:
=  Windows 98, Windows NT 4.0, Windows 2000, or Windows XP operating system.
=  Windows Network Interface Card (NIC) and Microsoft TCP/IP Protocol Stack.

= Ifyou plan to print tickets for a Galileo Rail product (e.g., SNCF — Rail™, SNCB —
Rail™, RENFE™, etc.) you must use a separate MQ Print Manager product. To use MQ
Print Manager, you must install IBM® MQSeries Client™ (MQClient) before installing
the Galileo Rail product. See Appendix A for more information.

The following information is provided on your Configuration Sheet or through your Galileo
representative:

=  MQ Manager Name

=  MQ Channel Name

=  MQ Answerback Queue
= MQ Server



Network Connection
Before installing GPM, set the local IP Address.

Set Local IP Address

1.
2.

8.

Navigate to the Windows Control Panel.

View your Network settings:

=  Windows 9x and NT: Double-click the Network icon.

=  Windows 2000: Double-click Network and Dial-Up Connections.

=  Windows XP:
a. Category View: Click Network and Internet Connections > Network Connections.
b. Classic View: Double-click Network Connections.

View your properties:

=  Windows 9x: Click the Configurations tab in the Network dialog box.

= Windows NT: Click the Protocols tab.

=  Windows 2000 and XP: Right-click Local Area Connection. Select Properties.

Select the TCP/IP component associated with your Local Area Network card from the list of
network components.

Click Properties.
Go to the IP Address Settings:

=  Windows 9x: Click the IP Address tab in the TCP/IP Properties dialog box. Click Specify
an [P Address.

=  Windows NT: Select Specify an IP Address.
=  Windows 2000, and XP: Click Use the following IP address.
Set the TCP/IP Properties:

=  Windows 9x: Enter the IP Address and Subnet Mask supplied by your Galileo
International representative. Click the Gateway tab. Enter the Default Gateway supplied
by your Galileo representative.

=  Windows NT, 2000 and XP: Enter the IP Address, Subnet Mask, and Default Gateway
supplied by your Galileo representative.

Click OK. If prompted to restart, click OK to restart the computer.

NOTE: See Appendix A or B (depending on your router type) in the Focalpoint Installation
Guide to reserve IP addresses for GPM.
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Communication (COM) Ports

Personal computers generally provide two COM ports and one LPT port. Internal modems may
be configured to use COM3, thereby reserving COM1 and COM 2 for ticket, itinerary, and/or
Machine Interface Record (MIR) print devices. Your configuration may require an A/B switch or
a serial port expander, if you need to support three print devices. Based on your configuration,
you may need a COM port for each of the following print devices:

= Ticket printer
= MIR interface
= Dial-up modem

= Serial itinerary printer

Client Identification

To install and use GPM, you need one Client ID and one Global Terminal Identifier (GTID) for
each print device you use. Your Galileo International representative provides you with the Client
ID and the GTIDs. You use these for the GPM installation and for connecting to the Galileo or
Apollo host systems.
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Installing Galileo Print Manager

Follow the instructions below to install Galileo Print Manager.

IBM MQSeries Client

Before you begin, determine whether you need to install the IBM® MQSeries Client™
(MQClient) software, which creates an MQ Print Manager feature that works in conjunction with
GPM to provide ticketing capability for several Galileo products, including SNCF -Rail, DB
Rail™, SNCB - Rail, SIGMA™, and RENFE™. If you are planning to install and print tickets
from Galileo Rail, you must install MQClient before you install GPM. See Appendix A. If you do
not plan to install a Galileo Rail product, you do not need to install IBM MQSeries Client.

Galileo Print Manager

If you are reinstalling Galileo Print Manager, or upgrading from a previous version, the Galileo
Desktop Installer will remove the previous version. To remove an older version of Focalpoint
manually, see Removing Galileo Print Manager (page 53) for more information.

1. Insert the Galileo Print Manager CD-ROM into the CD-ROM drive.
2. Click Start on the Windows taskbar then select Run.
3. Click Browse to select the CD-ROM drive, and double-click the drive.

See Windows Help if you need more information about locating files using the Browse
feature.

4. Double-click setup.exe.

GALILEO

INTERNATIONAL

™

Galileo Print Manager

2003 Galilzo International. All Rights Resenved

This program is protected by US and international copyright lawes

B

Galilea Print Manager Setup is preparing the [nstallShield®
“wizard which will guide you thiough the rest of the setup
- process. Please wait

99 %
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5. The Galileo Print Manager Setup window displays. Click Next.

Galileo Print Manager Setup N

wielcome to the Galileo Print Manager Setup program.
This program will inztall G allea Print Manager on pour
computer.

Itiz strongly recommended that you exit all Windows programs
befare running this Setup program.

Click Cancel ta quit Setup and then close any programs pou
have running. Click Mext ko continue with the Setup program.

wARMNIMNG: Thiz program iz pratected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
partion of it, ray result in severe civil and criminal penalties. and
will be prosecuted to the maximum extent possible under law.

Cancel |

6. Ifyou have a previous version of Focalpoint was installed, the following screen displays.
Click OK.

Ssbups has determined that D ocument Psoduction Serser veesion 2000 24 has been rataled on this sypstem
It ke recommended Huat veesion 2 00,24 b uningtaled bafoie verdon 200020 bs instaled
Sestrap will novr uninstall FPM version 20024,

)

7. The uninstaller removes the previous version. Click OK.

Remove Programs From Your Computer [}

unlnztallS hield will remove the software 'Focalpaint Print
tanager' from your computer. Please wait while each of the
fallowing components iz remaved...

Shared program filez...

Standard program files...

Folder items...

Program folders. ..

Frogram directaries...

A T T

Frogram registiy entries...
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Typical Setup

8. The Setup Type dialog displays. Your setup type depends on your type of ticketing.

a. Use the following examples to determine whether you use Typical ATB or Typical
OPTAT for ticketing.

EE4TOTEAC 1] pon 1E34TOTERD O ODDE 0123456789 0

Typical ATB Typical OPTAT

b. Select your type of ticketing (Typical ATB or Typical OPTAT), and click Next.

Setup Type

Click the type of Setup you prefer, then click Mext.

Typical ATE
Tupical OPTAT

— Diescription

Installs GPM configuration files for a Host Service Agent, an
ATB2 Ticket Device on COM1, an ltinerary Prirter ta the
default Windows Printer.

Ly
< Back I Mext > I Cancel |

c. Ifyou had a previous version was installed, the following screen displays. Click Yes.

@ Shauld setup retain the existing Configustion fle?

Mo |
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9. The Enter Client ID dialog displays. Type your Client ID and click Next.

Note: Your Galileo representative supplies you with your Client ID.

Enter Client ID X

Pleasze enter pour Client | dentifier.

The Client ID can be up to 16 alphanumeric characters in length,
and rust conzsizt of characters A through 2, 0 [zera) through 9.
[e.g. GDENOOST).

Client 1D: |Enter Client 1D Provided by Galileo Intemational

< Back | Mext > | Cancel |

10. The Galileo Print Manager Selections dialog displays. Select the desired boxes and click
Next.

Galileo Print Manager Selections

Flease specify vour options for Galileo Print M anager:

¥ add Galleo Print Manager to the startup menu.

¥ Launch Galleo Print M anager after the ingtallation,

< Back I st > I Cancel
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11. The Start Copying Files dialog displays. Click Next to start copying files to your hard disk.

Start Copying Files

Setup has enough information to start copying the program files.
If pou want to review or change any zettings, click Back. [f pou
are zatisfied with the settings, click Mext ta begin copying files.

Current Settings:

Product: -~
Galilea Pritt Manager

Uszer Infarmation:
Access Products
Galilzo International

Client 1D:
Clignt 1D

Setup Type:
Typical ATE [w]

< Back I Mext > I Cancel I

12. After the files are copied, the Enter Galileo Print Manager Configuration dialog displays.
a. Verify your Client Identifier.
b. Select Use Fixed Configuration Server Addresses.
c. Inthe Primary Server field, type the appropriate IP Address — usually 57.8.81.13.

d. In the Secondary Server field, type the appropriate IP Address — usually 57.8.81.113.
13. Click OK.

Enter Galileo Print Manager Configuration

— Client |dentifier

|ClientiD|

% Use Fixed Configuration Server &ddreszes

Configuration Server Addreszes must be of the form nunnn,
and must conzist of numbers, 0 through 9. [e.g. 57.8.81.13).

Primary Server: 57 .8 .81 .13

Secondary Server [T R = 1 B I

(" Use Domain Mame Services [DNS)

LConfiguration Server ame:

|F Concentratar, Hame: I

oK I Cancel
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14. The next steps of the installation vary, depending on whether you have installed the
MQClient software for use with the Galileo Rail — SNCF product (page 1).

= Ifyou have not installed MQClient, the Setup Complete dialog displays. Click Finish to
complete GPM installation.

Note: If you are prompted to restart your computer, click No.
= [fyou have installed MQClient, continue to step 15.
15. If you have previously installed MQClient, the Enter MQ Print Manager Configuration

dialog box displays. Enter the MQ Series Client values supplied by your configuration sheet
or by your Galileo representative for the following fields.

Note: These values are case-sensitive.
=  MQ Manager Name

=  MQ Channel Name

=  MQ Answerback Queue

= MQ Server

16. Click OK.

Enter ME Print Manager Configuration

i Chert——————————
M Manages Mame:
MO Channel Mame:
MO fnswerback Qusus:

MO Serven Addresses musl be of lhe faim ronorn, and musl
congil al numbers, 0 theough 3. [eg. 5708113

M Server | ;
ok | cecal |

Galileo Print Manager Installation Guide 9



17. The Setup Complete dialog displays. Select Yes, I want to restart my computer now.

18. Click Finish to complete the Galileo Print Manager installation.

Setup Complete "

Setup haz finished instaling G alileo Frint banager on wour
computer.

Before you can use the program, you must restart windows or
pour cormputer.

0 ez, | want bo restart my complber now.

7 Mo, | will restart my computer later.

Select option and click Finish to complete setup.

< Back I Finish I
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Configuring Galileo Print Manager

After GPM is installed, the printing devices need to be configured. Determine which of the
following devices apply to your installation and follow the instructions for each of the devices.

= Ticketing setup
= tinerary setup

=  MIR device setup

Ticketing Printer Setup

The following procedures explain how to configure the GPM software for ticketing on a single
workstation.

1. From the Windows taskbar, choose Start > All Programs > Focalpoint Print Manager >
Configurations.

= ey e
Galilen Desktop

=

() Microsoft FrontPage

T

Galileo Print Manager ; Configurations

E Event Yiewer

Games

& Internet
g Internet Explorer Golden Hawk Technalogy

HHD Hex Editer

E-mail
Microsoft Outlook HTML Help Workshop

@ M Print Manager

@ Print: Manager
| | B Micrasoft visio

* v w v BN v -

2. The Exploring Focalpoint Print Manager configuration dialog displays. Right-click the
Default ATB or the Default OPTAT icon. Select Properties.

= Exploring - Focalpoint Print Manager E]@
File Edit View Favorites Tools Help :f
) Back 2 =] / ! Search Falders El El El El =
Address f% C:\My Documents\Focalpoint PMADPS Configuration.dps hd =
fgl l‘ ap
’_E" . ]
Print Befg Open
Manager OPT, View History
Trace
Print Test Page
Delete
Rename
Pr ies

p
!
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3. The Default ATB Properties or the Default OPTAT dialog displays. Click the Port tab.
This example is for OPTAT Properties.

Default OPTAT Properties

General | Port | Comments

Device Mumber |1_

The device number cannot be modifisd.
Use the wizard to create new devices.

Created: 1041042003 20:18

Maodified: 1041042003 20:18

Accessed: 1041042003 20:18

[ 0K ][ Cancel ]

4. Click the Port tab.

Note: The steps for configuring the Ticketing Printer are different for Windows 98/NT and
Windows 2000/XP (page 14), respectively. Both sets of steps follow.

Windows 98 and Windows NT

5. Under Available ports, select the appropriate COM port for the ticket printer connection. In
this example, it is COM1. Click Configure Port.

Note: The Ticket Printer must be installed on a COM port; not on an LPT port.

Default OPTAT Propeities

l Comments ]

Frint Manager Serial Device

Available ports:

COM2Z

LConfigure Port....

ok | Cancel
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6. The Port Settings dialog box displays. Click each drop-down arrow to select the following
recommended settings:

= Bits per second: 9600

= Data bits: 7

= Parity: Odd

= Stop bits: 1

= Flow Control: Hardware

Note:
These settings must match those of the printer.

7. Click Advanced.

Communications Port [COM1) Properties HE

Port Settings l

Bitz per zecond: 'h‘
Data bits: | EEG———GG——— ~
Parity: 'h

Stop bits: 'ﬁ

FElows contral: |Hardware -

Advanced... Bestare Defaults

()3 | Cancel |

8. The Advanced Port Settings dialog displays. Set the Transmit Buffer slider to Low. Click

OK.
Advanced Port 5ettings
¥ Use FIFD buffers [requires 16550 compatible ART) _
- ak.
Select lower seftings to corect connection problems.
Select higher zettings for faster performance. Eancel

Beceive Buffer: Law [1] 7J— High [14] Diefaults

Transmit Buffer: Low [1]| — | High [16]

9. Click OK through the dialog boxes to return to the Focalpoint Print Manager dialog box.

The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next
section.
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Windows 2000 and Windows XP

5. Under Available ports, select the appropriate COM port for the ticket printer connection. In

this example, it is COM1. Click Configure Port.

Note: The Ticket Printer must be installed on a COM port; not on an LPT port.

Default OPTAT Properties

General | Pot | Comments

Frint Manager Serial Device

Available ports:

COM1:
COMz:
COM3:
COM4:

Configure Port... | %

v &ppend ETX to Data Stream

oK Cancel

6. The Port Properties dialog box displays. Click each drop-down arrow to select the following

recommended settings:

= Bits per second: 9600

COM1 Properties
- Data bits: 7 Fort Settings
*  Parity: Odd
. Stop bltS 1 Bits per second: | 5600 4
»  Flow Control: Hardware 7 ]
Note: Party: [0dd ]
These settings must match those of the seobie: -
Flow control: | Hardware: v
oK N [ cancel |[ ety |
7. Click OK, then click OK again to close the dialog box.
Galileo Print Manager Installation Guide 14



8. From the Desktop, right-click My Computer and select Properties.

! Open

Browse With Paint Shop Pro 7
Explore

Search...

Manage

Map Metwork Drive. ..
Disconnect Metwark Crive. ..

Create Shorteut
Delete
Rename

Properties

9. The System Properties dialog box displays. Click the Hardware tab.

System Properties @
| System Restore || Automatic Updates || Remate |
...... General | ComputerName |  Hadware | Advanced |

Syztem:
Microsoft Windows P
Professional
Wersion 2002

Service Pack 1

Fegistered to:
Access Products

Galilen International
55274-640-1472581-23036

Computer:
Intel[R)
Pentium(R) 4 CPU 2.20GHz
219GHz
1.00 GB of RaM

()8 ] [ Cancel
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10. The Hardware dialog box displays. Click Device Manager.
System Properties

System Restore Automatic Updates Femote
Advanced

General Computer Mame

Add Hardware wizard
% The Add Hardware “Wizard helps you install hardware.

Add Hardware “Wizard

Device Manager

The Device Manager lists all the hardware devices installed
on your computer, U se the Device Manager to change the
properties of any device.

[ Diiver Signing ] [ Device Manager

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

QK. H Cancel ]

11. The Device Manager List displays. Expand Ports (COM & LPT) to display the available
ports.

Device Manager g@
File  Action ‘iew Help
g 2
=B ET-4P
+- 1 Computer
+)age Disk drives
¥ .'j Display adapters
+ b DVDJCD-ROM drives
+-i=Y Floppy disk controllers
+] _ﬁ Floppy disk drives
+-{#8 Human Interface Devices
+-i=) IDE ATAJATAPT controllers
+|-z» Keyboards
+)- ") Mice and ather painting devices
+- 7 Maonitars
+ - EE
- Ports (COM&LP
ommunications Port (COM1Y
néyi Communications Port {COMZ2)
7 ECP Printer Port (LFT1)
+ ﬁ Processors
+-@, sound, video and game controllers
+- ¢ System devices
+ é Universal Serial Bus controllers
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12. Double-click the desired Ticketing Printer port to display the Communications Port
Properties dialog box.

Communications Port (COM1) Properties

General | Port Settings | Driver | Flesources

(3 Communications Port [COR1]

Device type: Ports [COM & LPT]

Manufacturer: [Standard port types)

Location: on IntellR] 8280 BA LPC Interface Controller -
Device status

Thiz device iz working properly.

If you are having problems with this device, click. Troubleshoot ta
start the toubleshooter.|

Troubleshoot. ..

Device uzage:

Uze thiz device [enable] v

[ 0K H Cancel ]

13. Click the Port Settings tab to display the Port Settings dialog box.

Communications Port (COM1) Properties

Gereral | Port Seftings | Driver | Resources

Bits per secand: | G500 ]
Databits: |8 v
Barty: | Mane M

Stop bits: |1 Rl
Elow contral: | Hore M
fdvanced... | [ Bestore Defaults
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14. Click Advanced button to display the Advanced Settings dialog box. Set the Transmit
Buffer slider to Low. Click OK.

Advanced Settings for COM1
Use FIFO buffers [requires 16550 compatible UART)
Select lower settings to comect connection problems. _
-Canc:el
Select higher settings for faster performance.
-Qefaults
Beceive Buffer: Low (1) J High[14)  [14]
Transmit Buffer: Low (1] J High 18] (1]
COM Fort Mumber: | COM1 v

15. Click OK through the dialog boxes close the System Properties.

The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next
section.

Galileo Print Manager Installation Guide
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Itinerary Printer Setup

If you are continuing from the previous section, the Galileo Print Manager Configuration
window is already displayed. If it is not displayed, from the Windows taskbar, choose Start >
Programs > Galileo Print Manager > Configuration to view the Galileo Print Manager
configuration window.

Types of Itinerary Printers

The following instructions detail configuration for the Default printer driver. However, in some
cases, a DYO (Design Your Own) printer driver may be required to reconcile line-setting issues if
non-standard paper sizes are used.

Because line settings for page breaks are assigned by the Apollo or Galileo CRS (not the printer)
the page length settings may be incorrect if another paper size is used. The DYO printer driver
can be used to reconcile pagination issues. In addition, the DYO driver offers a font size feature.

It is recommended to configure the Default printer first, and only use the DYO printer driver if
necessary. If a DYO printer driver is required, see Creating a DYO Printer Driver (page 35) for
instructions.

Note: The steps for configuring the Ticketing Printer are different for Windows 98/NT and
Windows 2000/XP, respectively. Both sets of steps follow.

Setting Up the Itinerary Printer

Windows 98 and Windows NT
1. Right-click the Default Itinerary icon. Select Properties.

EP: Exploring - Focalpoint Print Manager

Fie Edt Yiew Go Help m
S
T T MapDiive Disconnect Large lcons  Small lcons List Details
Addrass| j
I H
il

Open

Wiew Histomy
Trace

Frrint Test Page

Frint b anager Defauilt
OPTAT

Delate
Rename

Propertiss

Displays the properties of the selected item

2. The Default Itinerary Properties dialog box displays.
Note: The Device Number defaults to 2.
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Default Itinerary Properties

l Pririter ] Comments ]

Device Number ’2_

The device number cannot be modified.
Usze the ‘wizard to create new devices.

Created: 01/03/1337 16:24

Fodified: 25/08/1933158:31

Accessed: 25/08/1993 18:31

ok | Cancel | |

3. Click the Printer tab. This tab displays all the printers installed on this machine.
a. Ifyour printer name displays, proceed to step 16 in this section.

b. Ifyour printer name does not display, click Cancel and continue to step 4 below.

Galileo Print Manager Installation Wizard - Spooled Device

Awailable Printers:

WWODENPTROTSHPE_ 10
HF Color Laser)et 4500
Marnesmann Tally MT 83
by Mews Printer

I¥ Use the Default printer

I¥ lgnare Line Feed characters

< Back | Mest > | Cancel
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Default ltinerary Properties [ %]

General §

| Comments I

Frint Manager 5pooled Device

Aivailable Printers:

Generic / Texst Only

™ Use the Default printer

ak. I Cancel | Lt |

Note: If installing the the DYO printer driver, select the following

4. On the Windows taskbar, choose Start > Settings > Printers.

B e
B windows Update Jﬂﬁ =
Q'u.l"rEb Marager  Defaul Dafadt
| IMew Dffice Dacument OPTAT lireiasy
[ Open Oifiss Dacument
I medica Onfine 4.0
EShFocapaint

l:jErc-mams
(2] Favonbes
' Documents

B =] Coniral Panel

) Einel irbers
ey 0 Tackba s Shait Merua.
T IRun.. ) Fakder Oplions..

2 Log OF Elieberg. .:ﬂ.'?‘“"."‘?".*”?“.... -
B 5 kgl D awir

Rl v * v
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5. Double-click the Add Printer icon.

B3 Printers [_ O] %]
File  Edit “iew Go Favortes Help “

-o- ke XA B0 XE B
Address ‘ Frinters j
=

Printers

This folder contains
information about your
current printers and a wizard
to help you install new ones.

To get information about &
printer that's already
installed, right-click the
printer's icon.

To install a new printer, click
Add Printer to start the Add
Printer wizard.

Select an itern to view its -
descriotion, =

4 object(s]

6. Click Next.

Add Printer Wizard

Thiz wizard will help you ta inzstall your printer quickly and
easily.

To begin ingtalling your printer, click Mext.

< Back

Cancel |

7. Select Local Printer or Network Printer, and click Next. A local printer is physically

attached to the machine. A Network Printer is any printer you have access to via the network.

Note: The network printer only displays if you have a network card installed in your PC.

Galileo Print Manager Installation Guide
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8. Select your printer manufacturer and printer type. Click Next.

Note: This example shows an itinerary printer provided by Galileo in the US market, and

may be different from the printer you are using.

Add Printer Wizard

& Click the manufacturer and model of your printer. If pour printer came with an
1 installation digk, click Have Disk. |f wour printer iz not listed, consult your printer
documentation for a compatible printer.

Manufacturers: Frinters:

Generic / Text Only

Have Disk...

< Back | Mext » | Cancel |
TI810 printer (Generic-Generic Text Only)

9. Follow the prompts until the Add Printer Wizard asks you to select a port. Select the
appropriate port from the Available Ports list.

= [fyou select a COM port, click Configure Ports.
= Ifyouselect a LPT1 port, proceed to step 17 in this section.

Galileo Print Manager Installation Guide
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10. The COM Properties dialog box displays:

= (Click each drop-down arrow to select the following settings:

a. Bits per second: 9600

b. Data bits: 7

c. Parity: Odd

d. Stop bits: 1

e. Flow control: Hardware

= Click Advanced.

Note: COM2 is used in this example. These settings must match the printer settings.

COM2 Properties [ 7]
Part Settings l

Bitspar second -
Data bits: |? j
Pity: [0dd -
Stop bits: |‘I j
Flows contral: |Hardware j

Advanced... | Bestore Defaults |

ok | Cancel | |

11. The Advanced Port Settings dialog box displays. Set the Transmit Buffer slider to Low.
Click OK.

Advanced Port Settings
W Uze FIFO buffers [requires 16550 compatible LART) _
- aK
Select lower zettings to carect connection problems.
Select higher settings for faster performance. Cancel

Receive Buffer Lom(l] —————— F—— High(14) m

Transmit Buffer: Low [1]| — | High (1)

12. Click OK through the dialog boxes to return to the Add Printer Wizard Available Ports
dialog box. Click Next.
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13. The Add Printer Wizard dialog box displays. Type the name of your printer in the Printer
Name field. Click Next.

Add Printer Wizard

‘r'ou can type a name for this printer. or you can use
the name supplied below. when you have finished,
click Mext.

Printer name:

<ADD PRINTER NAME HERE=

our Windows-based pragrams will uge this printer as the
= default printer.

< Back I Mext » I Cancel |

14. If you are prompted to print a test page, select Yes and click Finish.

Add Printer Wizard

After pous printer is installad, Windaws can print & test
page 5o you can confirm that the printer is set up properly.

‘wiould pou like to pink a test page?

% Yes [recommended)
' No

< Back Finish Cancel

15. Close the Printers window.

16. Return to step 1 in the Itinerary Printer Setup section.
17. Select the printer you want to use for itinerary printing.
a. Deselect the Use the Default printer check box.

b. Click Apply.
c. Click OK.
d. Ifyou are prompted to print a test page, select Yes.

e. Click OK through the dialog boxes to return to the Focalpoint Print Manager
Configuration Server window.

18. On the Windows taskbar, choose Start > Settings > Printers.
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19. Right-click the printer icon. Select Properties.

B3 Printers _[O] x] I
J File Edt View Go Favoites Help |
« . =  @| ¥ ) >
Eachk Farward Up Cut Copy Paste Undo
J Address I Printers j
& *
e Open
@ Add Printer 7165
P ri nte rs Pausze Printing

v Set as Defalt

Purge Print Documents
TI 850/855 -

Sharing...
Documents: O

Create Shortcut
Delete
Rename

Dizplays the properties of the selected items.

20. Click the Paper tab.

a. Select the appropriate paper size for the itinerary forms that you will be using and click

Apply.
Note: Legal size is 14 inches and letter size is 11 inches.
b. Click OK.
| 850/855 Properties 7=

Genera\l Datallsl Sharing  Paper IDewce Dpllonsl Fonts I

Paper size:  Letter 8172217 in

n o000

LetterEx Legal LegalEx A3 ad
i
FPaper source: IEonlmuous - Page Break ﬂ

Unprintable Area... |

About... | Restore Defaults |

ok I Cancel | Apply |

21. Close the Printers window.
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Windows 2000 and Windows XP

The following steps detail instructions for configuring a local printer. The process differs slightly

for network printers.

1. Right-click the Default Itinerary icon. Select Properties.

4 &

= Exploring - Galileo Print Manager g@
;l

File Edit Wiew Faworites Tools  Help

o 2 /I._ ) Search Folders E' El El E\ e

.v. 130

.{gi

Address % C:iMy DacumentsiFocalpoint PMADPS Configuration.dps

Print Manager Defadlt OPTAT

= b
h=q il
P |

Open

DefaL

Itiners

Yiew History

Trace
Prink Test Page

Delete
Rename

Properties P

2. The Default Itinerary Properties dialog box displays.
Note: The Device Number defaults to 2.

Default ltinerary Properties

General | Printer | Comments

Device Murmber ,2_

The device number cannot be modified.
Use the Wizard to create new devices.

Created: 1741042003 20:07
Modified: 1741042003 20:07

Accessed: 1741042003 20:07

3

0K l[ Cancel ]
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3. Click the Printer tab. This tab displays all the printers installed on this machine.

a. Ifyour printer name displays, select the name and click OK. Proceed to step 16 in this
section.

b. Ifyour printer name does not display, click Cancel and continue to step 4 below.

Note: By default, the Ignore Line Feed characters option is selected.

The Apollo and Galileo hosts use Carriage Return characters to create new lines. Certain
other applications, such as Notepad, use Line Feed characters to create new lines. In some

environments, GPM printers that are shared with these applications can cause double lines to

print on tickets. This option prevents double-line printing. There should be no affect if this
option remains selected in all printer environments.

Default Itinerary Properties

General | Printer | Comments

Frint Manager Spooled Device

Available Printers:

HP Color Laser)et 4500
tannezmann Tally MT 83

IV Use the Default printer

¥ lgnore Line Feed characters

[ 0K l[ Cancel ]

4. On the Windows taskbar, choose Start > Settings > Printers and Faxes.

Internet ,.--j My Documents
Inkernet Explorer

E-mail <) My Recent Documents  »
Microsoft Outlook

:’j My Pictures

Sef Program Access and Y )
Defaulks =/ My Music
\, IMSM Explarer ‘_‘jg My Computer
‘:J My Network Places
® ‘windows Media Player d

o~ B} Control Panel
@ Tour Windows 5P

_ & - Printers and Raxes
|'i:". ) ) <= %
" ‘windows Movie Maker
@) Help and Support
» Files and Settings Transfer b
S5 Wizard J_) Search
All Programs D T Run...

_J Log OFf @ Shut Down
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5. Double-click the Add Printer icon to display the Add Printer Wizard.

<2 Printers and Faxes

File Edit ‘iew Favorites Tools Help

tr p ! Search Folders

X ¥ -

Address %2y Printers and Faxes

N L HP Color Laserdet 4500
Add Printer =" )

% &:é Ready

=5 0

BETX

v . G0
Mannesmann Tally MT 83

Ready

6. Click Next.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helps pou install a printer or make printer
cohhections.

through a USE port [or any other hot pluggable
port, such ag IEEE 1394, infrared, and =0 on). pou
do not need to use this wizard. Click Cancel to
cloze the wizard. and then plug the printer's cable
into wour computer of point the printer toward your
computer's infrared port, and tumn the printer on.
windows will automatically install the printer for you,

y If pou hawe a Plug and Play printer that connects

To continue, click Mext.

s

[ Mext > ] [ Cancel ]

7. Select Local printer attached to this computer or A network printer..., and click Next.
Note: The network printer only displays if you have a network card installed in your PC.

e Ifyou select the network printer option, you are prompted to browse or enter the path

for the printer.

e Ifyou select the local printer option, and also select Automatically detect and install

my Plug and Play printer, your system automatically searches for any local printers. If

no local printers are located, you are prompted to manually install the printer, as

described in step 9.

e Ifyou select the local printer option, but do NOT select Automatically detect and
install my Plug and Play printer, you are prompted to manually install the printer, as

described in step 9.
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Add Printer Wizard

Local or Metwork Printer
The wizard needs ta know which twpe of printer to set up.

Select the option that describes the printer you want to use:
(%) Local printer attached to this computer
[ sutomatically detect and install my Plug and Play prinkes

OA network, printer, or a printer attached to another computer

To et up a network printer that iz not attached to a print server,
\14) uze the "Local printer'" option.

[ < Back ]I Mext > %[ Cancel ]

The Select a Printer Port dialog box displays. Select the appropriate port from the Available

Ports list.

= [fyou select a COM port, click Configure Ports.

= Ifyouselecta LPTI port, proceed to step 14 in this section.

-

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports,

Select the port you want your printer ta uze. [f the part iz not listed, you can create a

new pork.

(&) Use the following port; | (COM2: [Serial Part] A

Mote: Most computers uze the LPT1: port ko communicate with a local printer.
The connector for this part should loak something like this:

V'

‘\

() Create a new port;

[ < Back ]l Next)%[ Cancel ]

If you are manually installing a local printer, the Install Printer Software dialog box
displays. Select the printer manufacturer and printer type. Click Next.

Note: This example is an itinerary printer provided by Galileo in the US market, and may be

different from the printer you are using.
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Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software bo uze.

JA Select the manufacturer and madel of your printer. IF your printer came with an installation
digk, click Hawve Digk. If your printer iz not listed, consult pour printer documentation for
compatible printer software,

anufacturer " Printers A

Fui! Aeros = E}’Generic / Tewt Only

E%'tcsu .::}'Generic |EM Graphics 9pin

Gensic .E}}'Generic |IBM Graphics 9pin wide

!.'algstetner e M5 F'u?:!is!ﬂer Folor F'riljter v
[5 This driver is digitally signed. [ Windows Update ] [ Have Disk... ]

Tell me why driver signing is importart

[ < Back “ Next>%[ Cancel ]

TI1810 printer (Generic-Generic Text Only)

10. The Name Your Printer dialog box displays. In Printer Name, type a name for your printer,
or use the default name.

11. In Do you want to use this printer as your default printer, select No. Click Next.

-

Add Printer Wizard

Hame Your Printer
You must assign a harne ko this printer.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as
pozzible.

Printer name:

iy Mew Printer

Do you want to use this printer as the default printer?

e
Mo

< Back ]I MNext » '\4 [ Cancel ]
L; This screenshot should show the

“No” selection

12. The Printer Sharing dialog box displays. If desired, enter a share name to allow other users
on your network to share this printer. Click Next.
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Add Printer Wizard

Printer Sharing
You can share this printer with other network, users.

If wou want to share thiz printer, you must provide a share name. You can uge the
suggested name or type a new one. The share name will be visible to other netwark
Lgers.

(%) Do not share this printer
() Share name:

[ < Back ” Mext » l[ Cancel ]

13. If the Print Test Page dialog box display, select Yes, then click Next.

Add Printer Wizard

Print Test Page
To confirm that the printer iz installed properly, you can print a test page.

Do you want to print & test page?

< Back ” Mest » ][ Cancel
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14. The Completing the Add Printer Wizard window displays. Click Finish to complete the
installation.

Add Printer Wizard

Completing the Add Printer
@ Wizard

Y'ou have successfully completed the Add Printer ‘Wizard.
“rou gpecified the following printer settings:

M ame: HF Lazer)et 8100 Series PCL
Share name:  <Mot Shared:

Port: COM2:

Model: HF Lazer)et 8100 Series PCL
Default: Mo

Testpage:  Yes

To close this wizard, click Finish.

< Back ]l Finish |[ Cancel

15. Return to Step 1 in this section. WHAT???
16. On the Windows taskbar, choose Start > Settings > Printers and Faxes.

17. Right-click the Itinerary printer icon. Select Properties.

% Printers and Faxes g@
File Edit “iew Favorites Tools  Help .'..'
(] \\_ ) B — ;
— \ Acrobat Distiller \ \ Acrobat PDFWriter
et 8B B
Ready Ready
[Z] Add & printer
_:-j See what's printing Generic { Tevk Onbe l HP45000M_01 on denptril
. f o Open u]
SeI?ct printing o~ __'] Ready " [eady
" preferences - Set as Default Prinker g
i Pause printing \ L HPS_O| Printing Preferences. . 1@ HPs100_01 on DENPTROL
l_:; Share this printer E ¥ % i} i}
= Read P. Printi = Read
an Rename this prinker S e — e
9 Delete this printer L \L_ \I'Lp Snaglf|  Sharing...
A Set printer properties = o Use Printer Offline
= Ready
Create Shorbout
. Delete
Other Places kS
Renarme
! t Control Panel w g
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18. Click the Device Settings tab.
a. Click the Cont. Feed — No Break arrow, and select the desired paper size.

Note: Legal size is 8 Y2 x 14 inches and letter size is 8 Y2 x 11 inches.

b. Click OK.

= My Mew Printer Properties
General Sharing Ports Advanced Security
Dievice Settings Frinter Commands Fant Selection

@ Generic [ Texk Only Device Setkings
= @ Farm To Tray Assignment

Cont, Feed - Mo Break: | Letter v
Cut Sheet: Letker % A3 A
Cont, Feed - With Break:f|=1 a4

=] B4 (150) R?

B4 (J15)

5] 85 (215

[ Envelope

[ Envelope #10

[ Envelope #11

[ Envelope #12

[ Envelope #14

[ Envelope #9

[ Envelope B4

[ Envelope BS

[ Envelope B&

[ Envelope 3

[ Envelope T4

[ Envelope €5
ok ply
4 Envelope 6

19. Click the Ports tab, then click the Configure Port button..

‘2 Generic / Text Only Properties

Device Settings Frinter Commands Font Selection
General Sharing Ports Advanced Security

r \ﬁ Generic / Text Only

Frrint to the following portfs). Documents will print to the first free
checked port.

Part

O LpT1:
O Lpr2:
O P13
O comi:
COM2:
O comz
O coms

Dezcription Frirter

Printer Part
Printer Port
Printer Part
Serial Part
Serial Part
Serial Part
Serial Port

Acrobat POPwriter

Generic / Text Only

[ addPor. ||

Delete Port ] | LConfigure Part... |

[ Enable prirter poling

ak. ] [ Cancel
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20. The Port Properties dialog box displays. Click each drop-down arrow to select the following

recommended settings:

= Bits per second: 9600
= Data bits: 7

= Parity: Odd

= Stop bits: 1

=  Flow Control: Hardware

Note: These settings must match those of the printer.

COM1 Properties
Port Settings
Bits per second: | 5600 ™
Data bits: |7 ™
Party: |Odd ™
Stop bits: |1 (]
Flow control: | Hardware v
Restore Defaults
[ ok [g [ Cancel |[ ppy |
b

21. Click OK through the dialog boxes close the System Properties.
The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next

section.

Creating a DYO Printer Driver

The Default printer driver is the standard printer driver for printing itineraries, as discussed in
Types of Itinerary Printers (page 19). However, a DYO (Design Your Own) printer driver can be
used to reconcile line-setting issues if non-standard paper sizes are used to print itineraries.

To create a DYO printer driver:

1. Click Start and navigate to the Programs folder.

2. Select Galileo Desktop, and then select Configuration. The Galileo Print Manager

Configuration folder displays.
3. Click the Device Wizard icon.

=3 Exploring - Galileo Print Manager

File Edit Wew Favorites Tools Help

Address @ C:iMy DocumentsiFocalpoint PMYDPS Configuration. dps

) < /.- ) Search Falders El El El E &

SETX

[Device wizard],

A =y
)

Print Manager Default OPTAT
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4. The Device Selection dialog box displays.
c. Type the appropriate device number (typically 2) in the Device Number field.

Note: The number 2 assumes the GTID being used for itineraries is the second listed
GTID.

d. TypeMy DYO Itinerary or asimilar name in the Device Name field.
Note: This text box is not case-sensitive.

e. Click the Printer Type arrow and select DYO Itinerary.
f. Click Next.

Galileo Print Manager Installation Wizard - Device Selection

Thiz wizard will help vou install a host printer quickly and
easily.

Device Mumber |2

Select a unique device number for the printer.

Device Mame |M_l,l DYO Itinerary

You cah type & name for this device, or you can let
Galileo Print Manager generate a name for you.

Printer Type | &pollo ATE Printer |
Apollo ATE Printer A
Select the Dey| Compuprint Printer b

corfigured. | B0 Mtinerary

Galileo ATE Printer
Itinerary or other Printer
IR ta Disk

MIR ta Serial Port v

| Mest » | Cancel
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5. The Spooled Device dialog box displays:
Select the appropriate printer in the Available Printers list.
b. If desired, select Use the Default printer.

c. Ifyour printer has an issue with printing double lines, select Ignore Line Feed
characters.

d. Click the Add/Delete Extra Lines Per Page arrow to set the number of lines for the
itinerary paper size.

e. Ifdesired, click the Font Size arrow to select another font size for itineraries.

f.  Click Next.

Galileo Print Manager Installation Wizard - Spooled Device

Available Printers:

SSDEMPTROVSHPE_10
HF Calor Laserlet 4500
Mannesmann Tally MT 83
by Mew Printer

Iv Use the Default printer

™ lgnore Line Feed characters

on - Add/Delete Extra Lines Per Page

12 - Font Size

< Back Mext > | Cancel |

6. The Comment dialog box displays. If desired, add a description and comments about the
printer. Click Next.

7. The Confirmation dialog box displays. Click Finish to redisplay the Galileo Desktop
Configuration folder.

= Exploring - Galileo Print Manager E]@
File Edit ‘Wiew Favorites Tools Help -:,'
. = =k /:\" Search i Folders ‘El‘ E E =
Address |@ CiAMy Documents\Focalpoint PMYDPS Configuration.dps V1 Go

fii L‘:? T
,;,:[, =

Print Manager Default OPTAT My DYO
Ikinerary

The DYO ltinerary icon displays.

8. Setup the DYO printer using the same instructions used for the Default printer. See Setting
Up the Itinerary Printer on page 19.
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MIR Device Setup

There are two types of MIR devices: MIR to Serial Port and MIR to Disk. Determine which MIR

device you are using and proceed to the configuration instructions for that device.

= Ifyou are sending MIRs directly to a back office, you need to configure the MIR to Serial

Port device.

= Ifyou are saving MIRs to a hard disk, you need to configure the MIR to Disk device.

Configuration Instructions for MIR to Serial Port

1. On the Windows taskbar, choose Start > Programs > Galileo Print Manager >

Configuration.

& Internet Explorer

E Microsoft FrontPage

Microsoft Wisio

Ld Microsoft Wisual SourceSafe 6.0
E Mavigator

o Remote Assistance

& windows Media Player
3 ‘Windows Messenger

R Galilea Print Manager

I Jasc Software »

2. Choose File > New > Device.

E Configurations

I] Event Yiewer

Q; Prink Manager

cﬁ Exploring - Galileo Print Manager

X

File Edit Wiew Favorites Tools Help

Mew ¥ Device .y ~
) Search
Clase B s

Folders E E El E

3

"3 Default OPTAT
=hDefault Ttinerary

Address "a_-g; Ci\My DocumentsiFocalpoint PMYDPS Configuration.dps V| G0
Mame | Device Mumber |
@Print Manager M

1
z
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3. The Galileo Print Manager Installation Wizard-Device Selection dialog box displays.

a. Type 3 in the Device Number field.
b. Note: The number 3 assumes the GTID being used for the MIR is the third listed GTID.
c. TypeMIR LINK in the Device Name field.
d. Note: This text box is not case-sensitive.
Click the Printer Type arrow and select MIR to Serial Port.
f. Click Next.
Gallileo Print Manager Installation Wizard - Device Selection

This wizard will help you install a host printer quickly and
easily.

Device Number |3

Select a unigue device number for the printer.

Device Name [MIR LINK

‘You can type a name for this device, or you can let
Galileo Print Manager generate a name for you.

Printer Type  [TAIEL to, Gerial Pt =]

Select the Device Driver forthe type of printerto be
configured.

< Back Nexdt = Cancel

Galileo Print Manager Installation Guide 39



4. The Focalpoint Print Manger Installation Wizard - MIR to Serial Port dialog box displays:
a. Select the appropriate COM port in the Available ports list.

Note: On a single workstation, you may require an A/B switch if two devices, such as
itinerary and MIR, are sharing a COM Port. Or, you may need a serial port expander if
you have an external modem.

b. Ifyou are targeting the Apollo host, select the Append ETX to Data Stream check box.

Note: It is important to establish with the back office system provider whether they use
ETX (end of text) or not, before you proceed.

c. Click Configure Port.

Galileo Print Manager Installation Wizard - MIR to Serial Port

Click the port pou want to use with
thig printer, and then click Mest.

Available ports:

COm1:
COM2:
COmM3:
COk4:

Canfigure Part... |

< Back Mexd > Cancel
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5. The COM Properties dialog box displays. Click each drop-down arrow to select the following
settings:
= Bits per second: 9600
*  Data bits: 7
= Parity: Odd
= Stop bits: 1
= Flow Control: Hardware

Note: These settings need to match the Back Office settings.

COM?2 Properties E]
Port Settings
Bitz per second: | 9600 w
Data bitz: | 7 w
Parity: | 0dd w
Stop bits: [1 w
Flow control: | Hardware v
Biestore Defaults
QK ] [ Cancel ] [ Apply ]

6. Set the Transmit Buffer performance. The steps for setting the buffer are slightly different for
Windows 98/NT and Windows 2000/XP, respectively.

= Windows 98/NT
a. Click Advanced.
b. The Advanced Port Settings dialog box displays. Set the Transmit Buffer slider to

Low and click OK.
Advanced Port Settings
¥ Usze FIFD buffers [requires 16550 compatible UARTE _
i (al'

Select lower settings to comect connection problems.

Select higher settings for faster performance. Cancel
Beceive Buffer: Low (1] 7)— High [14] Defaults

Tranamit Buffer:  Low [1] J— High [1E]
. . |

c. Click OK to display the Galileo Print Manager — MIR to Serial Port dialog box.
=  Windows 2000/XP

Skip this step for now, and continue to step 7.
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7. [If desired, type in Comments and Location information for the new printer, and click Next.

Galileo Print Manager Installation'\g."izard - MIR to Serial Port

‘Y'ou can enter details about this new
device in the boses below.

Comment (e AS400 link ta the back-office
accounting system.

Location  |Flagr B, room 103

< Back Next > Cancel |

8. When prompted to print a test page, select No and click Finish.

Galileo Print Manager Installation V{izard - MIR to Serial Port

b

After pour MIR device is installed, vou can print a test
page, &0 you can confirm that the device iz set up
properly.

wiould wou like to print a test page’?

7 ez [Recommended)

If the test failz please refer to the Trouble Shooting
section of the Print Manager Help

<Back [ Frsh | Cancel |

The MIR Link icon displays on the Galileo Print Manager configuration window.

—
@ Exploring - Galileo Print Manager g@
File Edit Wiew Favorites Tools Help -:f'
Marne | Device Murnber |
Wnt Manager A
"H Default OPTAT 1
;'E_-EIDeFauIt Ttinerary 2
"y MIR LINK 3

Windows 98/NT users have now completed the process. Windows 2000/XP users continue to

step 8 to set the Transmit Buffer.
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9. From the Desktop, right-click My Computer and select Properties.

! Open

Browse With Paint Shop Pro 7
Explore

Search...

Manage

Map Metwork Drive. ..
Disconnect Metwark Crive. ..

Create Shorteut
Delete
Rename

Properties

10. The System Properties dialog box displays. Click the Hardware tab.

System Properties @
| System Restore || Automatic Updates || Remate |
...... General | ComputerName |  Hadware | Advanced |

Syztem:
Microsoft Windows P
Professional
Wersion 2002

Service Pack 1

Fegistered to:
Access Products

Galilen International
55274-640-1472581-23036

Computer:
Intel[R)
Pentium(R) 4 CPU 2.20GHz
219GHz
1.00 GB of RaM

()8 ] [ Cancel
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11. The Hardware dialog box displays. Click Device Manager.
System Properties

System Restore Automatic Updates Femote
Advanced

General Computer Mame

Add Hardware wizard
% The Add Hardware “Wizard helps you install hardware.

Add Hardware “Wizard

Device Manager

The Device Manager lists all the hardware devices installed
on your computer, U se the Device Manager to change the
properties of any device.

[ Diiver Signing ] [ Device Manager

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

QK. H Cancel ]

12. The Device Manager List displays. Expand Ports (COM & LPT) to display the available
ports.

Device Manager g@
File  Action ‘iew Help
g 2
=B ET-4P
+- 1 Computer
+)age Disk drives
¥ -:j Display adapters
+ b DVDJCD-ROM drives
+-i=Y Floppy disk controllers
+] _ﬁ Floppy disk drives
+-{#8 Human Interface Devices
+-i=) IDE ATAJATAPT controllers
+|-z» Keyboards
+)- ") Mice and ather painting devices
+- 7 Maonitars
+ - EE
- Ports (COM&LP
ommunications Port (COM1Y
néyi Communications Port {COMZ2)
7 ECP Printer Port (LFT1)
+ ﬁ Processors
+-@, sound, video and game controllers
+- ¢ System devices
+ é Universal Serial Bus controllers
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13. Double-click the desired Ticketing Printer port to display the Communications Port
Properties dialog box.

Communications Port (COM2) Properties

General |F'0rtSettings Criver | Resouces

(3 Communications Port [CORM2)

Device type: Ports [COM & LPT]
Manufacturer: [Standard port types)
Location: on IntellR] 8280 BA LPC Interface Controller -

Device status
Thiz device iz working properly.

If you are having problers with this device, click. Troubleshoot ta
start the troubleshooter.

Troubleshoot,

Device uzage:

Uze thiz device [enable] [v]

[ 0K H Cancel ]

14. Click the Port Settings tab to display the Port Settings dialog box.

Communications Port (COM2) Properties

Gereral | Port Settings |Dliver Resources

Bits per second: | 9500 [v]
Datatbits: [8 [l
Barily: [ None [v]

Stop bits: |1 [v]

Flow control: | None [v]

[ Advanced... ] [Bestore Defaults ]

()8 ] [ Cancel
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15. Click Advanced button to display the Advanced Settings dialog box. Set the Transmit

Buffer slider to Low. Click OK.

Advanced Settings for COM1

Uze FIFO buffers [requires 16550 compatible UART)

Select lower settings to comect connection problems.

Select higher settings for faster performance.

Beceive Buffer: Law [1]

J Highiyy (14

Tranzmit Buffer: Low [1] J

High [16] (1]

COM Bort Mumber. | COM1 ™

0K

Defaults

16. Click OK through the dialog boxes close the System Properties.
The MIR Link icon displays on the Galileo Print Manager configuration window.

= Exploring - Galileo Print Manager

File Edit Wiew Favorites Tools Help

SET]

Mame | Device Number |
@Print Manager A
"2 Default OPTAT 1
EhDefault Tinerary z
"y MIR LINK 3
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Configuration Instructions for MIR to Disk

If you are continuing from the previous section, the Galileo Print Manager Configuration window
already displays. If it is not displayed, from the Windows taskbar, choose Start > Programs >
Galileo Print Manager > Configuration to view the Galileo Print Manager window.

1. Choose File > New > Device.

E Edit View Favorites Tools

COpen - h
View History o
Uck muments Focalpaint
Frint Test Page —

i _'I!
Delete I =y
Rename ATE Default
FPM1)  Itinerary
Properties
Close

2. The Galileo Print Manager Installation Wizard-Device Selection dialog displays.
a. Type 3 in the Device Number field.
Note: The number 3 assumes the GTID being used for the MIR is the third listed GTID.
b. Type MIR LINK in the Device Name field.
Note: This text box is not case-sensitive.

c. Click the Printer Type drop-down arrow and select MIR to Disk.
3. Click Next.

Galileo Print Manager Installation Wizard - Device Selection rz|

This wizand will help you install a host printer quickly and
easity.

Device Number |2

Select a unigue device number for the printer.

Device Name  [MIR LINK

You can type a name for this device, oryou can let
Galileo Print Manager generate a name for you.

Printer Type  [[AlGAGRNE'S -

Select the Device Driver for the type of printerto be
corfigured.

Mead > Cancel
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4. The Galileo Print Manager Installation Wizard-MIR to Disk dialog box displays. Click Next.

Galileo Print Manager Installation Wizard - MIR to Disk [g|

Flease zelect the directon where pour
MIR files will be witten

MIR directary

Browse...

I™ Backward compatible Control File

< Back Neat > Cancel |

Note: If you receive a Warning message, click Yes.

The directar C:AMIR
does not exist. Would you like to create it?

5. Click OK to display the Galileo Print Manager — MIR to Disk dialog box.

6. If desired, type in Comments and Location information for the new printer, and click Next.

Gallileo Print Manager Installation Wizard - MIR to Disk [X|

‘ou can enter details about this new
device in the boxes below.

Camment |

Location

< Back Nexd = Cancel
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7. When prompted to print a test page, select Yes and click Finish.

Galileo Print Manager Installation Wizard - MIR to Disk [g|

After pour MIR device is installed, you can print & test
page, s0 pou can confim that the device is set up
properly.

Would pou like to print a test page?

™ Mo

If the test failz please refer to the Trouble Shooting
zection of the Print kanager Help

< Back | Finish | Cancel |

The MIR Link icon displays on the Galileo Print Manager configuration window.

l"..": Exploring - Galileo Print Manager

File Edit View Favorites Tools Help

¢ 3] T D search [ Folders | E|| =l
Address @ C:'\My Documents\Focalpoint PM\DPS Conﬁgu;m.dps A | Go
@ M = %
Print Manager  Apallo ATE DefaLIt MIR. LIMNK

Printer (FPM1)  Itinerary

8. Close the Galileo Print Manager configuration window. All print devices have been
configured.
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Getting Started with Galileo Print Manager

GPM is now installed and configured. You are ready to begin using the Print Manager with

Galileo Desktop.

1. In Galileo Desktop, open Focalpoint and sign on to begin your Focalpoint session.

2. If Focalpoint Print Manger is not currently open, choose Start > Programs > Galileo Print

Manager > Print Manager.

W] ALEUTITIE LS YA T RAT TSRS

@ Focalpoint

4 GPM Build Machine
GB M3 Visuzl C++ 5.0

l@ Innate Timesheets

l@ Java 2 Runtime Environment
l@ Microsoft Office Tools

@ Metwork Associates

@ Roxio Easy CD Creator 5
l@ Scriptwriter Plus

l@ Startup

FX trrnhat Resder 50

3. The Galileo Print Manager window displays.

l% Configurations
El Event Viewer

@ MQ Print Manager

Note: The Galileo Print Manager application must remain open to run tickets. However, you

can minimize the window.

B Galileo Print Manager

File View Tools Help
Shatus lCaniguration Sever | IPCs | GTIDz]
Local Addrezs: |10.194.4.224
Walid server configuration v
Auto-configured v
Connected to Haost I
-
Listening for connection... LSTH
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4.

If you plan to use GPM in conjunction with a Galileo Rail product, you must also open the
MQClient application.

= If MQClient is currently running, click the MQClient {d icon on the Windows taskbar.

= If MQClient is not currently running, choose Start > Programs > Galileo Print
Manager > MQ Print Manager to display the MQClient dialog box. Minimize the
dialog box.

& MO Print Manager E| |§| E|

File View Tools Help

Sy '
A e N\ ClientID: GDENMWPZFPH:P
\-L';ug_},’: Queue Mgr.  DOCPRODT

Queue | Device Mumber | Status

GDEMOWPZFPM...  GPM1 J Emnphy
GDEMOWPZFPM... GPM2 J Emnphy
GDEMOWPZFPM...  GPM3 [J Emphy

Optional. Adjust MQ Polling settings.

The MQClient determines if there are available tickets to print by polling, or sending requests
to the Apollo or Galileo host at regular intervals. For most agencies, the default polling
interval is appropriate. However, in some instances, agencies may want to adjust the polling
interval.

For example, agencies that print tickets only once a day, and manually disable queues for the
rest of the day, do not need to poll regularly for tickets. These agencies can reduce the polling
time, which frees network bandwidth, without adversely affecting their business operations.

However, adjusting the polling settings should be approached with caution. For example,
there is a three-second maximum setting for polling frequency. However, using this
maximum setting will not necessarily print tickets more quickly. In some cases, network
bandwidth that is used for ticketing can be reduced because that bandwidth has been diverted
to supported increased polling requests. All network requirements should be considered
before adjusting polling settings.

Galileo Print Manager Installation Guide 51



To adjust the MQ Polling Settings:

a. Click Tools, and select Polling Settings.

@ MQ Print Manager g

File Wiew Tools Help

Polling Settings. .. %

Configure...

0% BE3E7
(‘3116‘ Trace P

AL
e Check Queues Mow
Queue | Device Numnber Statuz
GBLAHSE3EVO001  GPM1 Failed
GBLAHSE3EYO02  GPM2 Failed

b. The GPM Advanced Configuration dialog box displays. Enter the desired settings for
each type of queue.

Note: The inactive polling period overrides all other polling if the inactivity time is
reached.

GPM Advanced Configuration

&

Gueue Poling Configuration

Check active queue every |15
Check queue that is inactive for |600 zeconds every |30 seconds

Check inhibited/downed queves every |30

Ok | Cancel |

6. Optional. Setting MQClient to connect on startup. MQClient can be set to automatically
content to the Apollo or Galileo host when a client server or workstation is started up.
However, this option is available if the system is already fully configured.

To connect MQClient on startup:

Click Tools, then select Connect on Startup.

‘:_’ Galileo Print Manager E]@

File Wiew Tools Help

Status | O  Auko-configure ETIDs]

v Connect On Startup

94.3.32
Val  Trace
Avto-configured r
-
-

Aukomatically initiate a hast connection when applicatior

Galileo Print Manager Installation Guide



Removing Galileo Print Manager

GPM uses the standard Add/Remove Program feature for Windows.

Removing Galileo Print Manager

If you are reinstalling GPM, you must completely remove the current GPM software. Do not
install GPM over an existing version.

1. Choose Start > Settings > Control Panel. The Control Panel folder displays.

2. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties
dialog box displays.

8 Add or Remove Programs

e}
@ Currently installed programs: Sort by:
”~

Change or ﬁ! 1024rcairport Screen Saver
Remaove

Programs m Adobe Acrobat 5.0 Size  12.63MB

Adobe Download Manager 1.2 {Remove Only})

E r! [ty Adobe Reader 6.0 Size  43.52MB

Add New
o ﬁ AOL Instant Messenger
g Attachmate myEXTRA! Enterprise 7.0 Size  49.04MB
w Castanet Tuner 4.6.2.030103 {Marimba) Size  21.09MB
Add/Remove @ Easy CD Creator 5 Basic Size  21.37MB
LLTERNE =@ Focalpaint Size  67.59MB
Components
=@ Focalpoint Host Selector Sige  67.59MB
@f R::::} Galileo Print Manager
Set Program Used occasionally
Access and Last Used On 10312003
Defaults To change this program or remeve it from your computer, dick Change/Remove, Change /Remave
L
18M WebSphere MQ Sze  27.72MB
) Innate Timeshests
& Innate Timesheets (c:itsusert) Size: 0.63MB
fa Installshield for Microsoft Visual C++ 6 Size  457.00MB
& Internet Explorer Q828750 Size 2.44MB
“

Select Galileo Print Manager from the software list.
4. Click Add/Remove.

Click Yes, when prompted to remove Galileo Print Manager.

Confirm File Deletion

? ,;' Are you sure you want to completely remove the selected application and all of its companents?

fes Mo
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6. If prompted to remove one or more shared files, click Yes to All

Remove Shared File?

The system indicates that the following zhared file is no longer uzed by any
programs. If any programs are still using this file and it is removed, those
pragrams may nok function, Are pou sure you want to remove the shared file?

Leaving thiz file will not harm pour zpstern. IF pou are not sure what to da, it iz
suggested that vou choose to not remove this shared component.

File name:

Located in: IE:'\Program Filez'Focalpoint\DPS % System'

Yes YesTodl | Mo | Newdl |

7. If prompted to confirm the removal of the shared files, click Yes.

Remove Shared File? [ ]

? ‘t'ou have chosen ta remove all shared components which the system indicates are no longer being used.  This may
cauge some programs not ta function if they still require any of these files. Are pou sure you want to proceed?

8. The removal process displays on the Remove Programs from Your Computer window.

When the process is completed, click OK.

Remove Programs From Your Computer

uninztallShield will remove the software 'Focalpaint Print
Manager' from wour computer. Pleaze wait while each of the
following components iz removed...

Shared program files...

Standard program files...

Folder items. ..

Frogram folders. ..

Frogram directories. ..

T O Y

Program registry entries...

Uninztall completed. Some elements could nat be
removed. You should manually remove items related to
the application.

Detais... | ok |

9. Inthe Add/Remove Programs Properties dialog box, click OK to close the dialog.

10. After Galileo Print Manager is removed, click OK to restart your computer.

'Focalpoint Print Manager' has been removed from your system. It is recommended that you restart your machine to remove files that were in use during

uninstall,
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Appendix A: Installing and Uninstalling IBM MQSeries Client

The IBM® MQSeries Client (MQClient) software creates an MQ Print Manager feature, which
works in conjunction with GPM to provide ticketing printing capability for a Galileo Rail and
other non-air products.

Installing IBM MQSeries Client

These products include DB Rail, SNCF Rail, SNCB Rail, SIGMA, and RENFE. If you are
planning to install and print tickets from a Galileo Rail product, you must install MQClient
before you install GPM.

Prior to installing MQClient, your configuration sheet or your Galileo representative will provide
the following information:

=  MQ Manager Name

=  MQ Channel Name

=  MQ Answerback Queue
=  MQ Server

Note: If you have previously installed GPM and are now planning to install a Galileo Rail
product, you must uninstall GPM. After uninstalling the Print Manager, you must install
MQClient, install the Galileo Rail product, and then reinstall GPM. The following example will
use Galileo Rail — SNCF.

To install MQSeries Client:

1. Insert the Galileo Rail — SNCF CD-ROM into the CD-ROM drive.

2. Right-click the Start menu on the Windows taskbar and click Explore.
3. Select your CD-ROM drive, which displays the product title.

=l {2) SNCF10006 (E:)
# [ FPas
= ) FRm
1 ACTIVEY
= |2 IBM MO Client
=i =
* ) licenses
# [ READMEs
= ) Wings
[ DISKL
[ DIskz
3 DIsk3
) SetupEn
5 Mt

4. Select the GPM folder.
5. Select the IBM MQ Client folder.

6. Select the appropriate folder for installation:
=  For Windows 9x (95 or 98): Choose 9x > Win95 > SetupEn.
=  For Windows NT, 2000, or XP: Select Nt.

7. Double-click Setup.exe.

For Windows 9%, go to the Windows 9x section. For Windows NT, 2000, or XP, go to the
Windows NT, 2000, or XP section.



Windows 9x
The MQ Series client for Windows 95 screen displays.

MQSeries

client
for Windows 95~

“Warsion 5.2

| Licensed Materials - Property of 1BM

Copyright 1BM Corporation 1994, 2000, All Rights Reserved

+ MQSeries is 3 trademark of International Business Machines Corporation
+ \Windows 95 is a registered trademark of Microsoft Corporation

1. The Welcome dialog box displays. Click Next.

‘Welcome

‘welcome to the MOSeries Setup program.  This
program will install MG S eries on wour computer.

It iz strongly recommended that you exit all‘windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you
have mnning. Click Next to continue with the Setup program.

WIARMIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
partion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent possible under |aw.

Cancel |

2. The Select Destination Directory dialog displays. Click Next to confirm the directory for
the MQClient files.

Note: If you do not want to save the files to the default directory, use the Browse feature to
select another directory.

Select Destination Directory for MQSeries Program Files

Setup will install MO Series in the following directary.
Toinstall to this directory, click Mest.

To install to a different directory, click Browse and select another
directory.

“f'ou can chooge not to install MAS eries by clicking Cancel to exit
Setup.

Drestination Directary

C:AMAClent Browse...

Cancel |
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3. The Choose MQ Series Components dialog displays.

a. Ensure that MQClient for Windows and MQSeries Toolkit are checked.
b. Click Next.

Choose MQ5eries Components

From the Component list select any items you wish ta install.
De-gelect any items not required. The Space Bar

will select/de-select the items or click on the tick.
LComponents

Drescription

This optian will install the MOSeries Client for
Windows 95

Space Required: 4863 K Space Available: 2096832 K.

< Back | Mext > | Cancel |

4. The Select Program Folder dialog box displays. Click Next to confirm the program folder
name.

Select Program Folder

R Setup will add program icons ta the Program Folder listed below.
“r'ou may type a new falder name, or select one from the existing
Folders list. Click Next to continue.

Program Folders:

Existing Folders:

Adobe

Adobe Acrobat

EXTR&! Personal Clignt 32-bit

Focalpoint

Galilea ‘workstation

Innate Timeshests

Internet Explarer =l

< Back | Mest » | Cancel |
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5. The Start Copy Files window displays. Click Next.

Start Copying Files

Setup has enough information ta start copying MOSenes files. [f
you want bo review o change any settings, click Back. 1f pou
are zatisfied with the settings, click Mest to begin copying files.

Current Settings:

SetupType defined for MOS eries |
MASenes Client for Windows 95

Target Directomny for Program Files
o vmgclient

Target Directony for Data Files
c:hmgclient

Program Folder
MASenes Client for Windows 95

L o

< Back

Canecel |

6. The Readme window displays. Uncheck View the ReadMe File and click Next.

Readme

Pleaze view the ReadMe file now...
Once you have viewed the Readie, cloze the Maotepad
application used to view the Readie, and Setup will resume. ..

| Mext » | Cancel
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7. The MQSeries Installation complete window displays.

a. Click No, I will restart my computer later. It is not necessary to restart your system
before installing Galileo Print Manager.

b. Click Finish.

MQSeries Installation complete.

|BM MGSeries Client for Windows 95 has been successfully
installed. Before you can use MOSeries, you must re-start pour
computer.

" Yes, | want to restart my computer now.

& Mo, | will restart my computer ater

Please remove any diskettes from their drives
and click Finish to complete the Setup.

Windows NT, 2000, XP
The MQ Series client for Windows NT and Windows 2000 displays.

-
5
AP

MQSeries client \¢ ¢~

Jor Windows NT~
and Windows™ 2000

Wersion 5.2

Licensed Materials - Property of IBM
5639-B43

Copyright IBM Corporation 1934, 2000, All Rights Reserved

+ MQSeries is a trademark of International Business Machines Corporation
=\Windows MT and Windows are registered trademarks of Microsoft Corporation
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1. Click Next in the Welcome dialog box.

T —— x|

Welcome to MOSeries. Thiz Setup program will install MOSeries
for Windows NT and ‘windows 2000, Yersion 5.2 on yaur
computer.

‘we strangly recommend that pou clage all Windows programs
before running thiz Setup program.

Click. Cancel to exit Setup and then cloge any programs you have
urning.  Click Mest to continue with Setup.

WARMIMG: This program iz protected by copyright law and international treaties

Unauthorized reproduction or distribution of this program, or any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
under law.

Mext » I Cancel |

1. Click Yes in the Read License Conditions dialog box. (make this 2)

Read License Conditions x|

Please read the following License Agreement. Lse Page Down to
see the full text.

International Program License Agreement ﬂ
Part 1 - General Terms

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
USING THE PROGRAM. [BM WILL LICENSE THE

PROGRAM TO Y0OU OMLY IF¥OU FIRST ACCEPT THE
TERMS OF THIS AGREEMENT. BY USING THE

PROGRAM YOU AGREE TO THESE TERMS. IF0OU DO

MNOT AGREE TO THE TERMS OF THIS AGREEMENT.
PROMPTLY RETURM THE UNUSED PROGRAM TO THE ;I

Do you accept the terms of the License Agreement? To install
MO Series click Yes. If you click Mo, Setup will close.

< Back I es I Mo |

2. MQSeries checks your system for installed components.

Checking System =]

%r’ AENENNENNNENENNNENNNENNNNEEENR

3. Click Browse to select the installation destination folders in the Choose Installation Folders
dialog box. Click Next.
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Choose Installation Folders x|

Chooze the MOS eries installation folders:

— Program files top-level folder
IE:\F'rogram Files\M 3 Series Client

Browse |

D ata files top-level folder
E:%Program Files‘\MO5 eries Client

Browse... |

< Back I Mext » I Cancel |

4. Select the options you would like to install in the Select Components dialog box:

= Client: Enables applications to run as clients of remote queue managers. At minimum,
you must install this.

= Development Toolkit: Installs the files you need to develop MQ Series Applications.

= Internet Gateway: Provides access to MQ Series applications via HTML and CGI.

= Internet Gateway Documentation (HTML): The Internet Gateway documentaton in
HTML.

Select Components x|

Select the components pou want instaled; clear the components
you don't want installed:

|| Development Toolkit or
I Internet Gateway ok
- |1 Intemet Gatewwap Documentation (HTHL) 0ok
.. 1~ Description
Enables applications to run as clients of remote
gUELIE MaNagers.

Space required [approximate]: 238K

< Back I Mext » I Cancel |

5. Click Next in the Select Program Folder dialog box.

Select Program Folder x|

Setup will add program icons to the Program Folder listed below.
‘Y'ou can twpe a new folder name, or select ane from the Existing
Folders list. Click Mest to continue.

Program Folders:

MA S eries Client for windows 95
Scriptwriter Plug

Snaglt &

Sniffer Pro

Startup

< Back I Mext » I Cancel
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6. Click Next in the Ready to Copy Files dialog box.

Ready to Copy Files 1[

Setup has finished gathering information. |f pou want to review or
change any settings, click Back, otherwise click Next to begin the
inzstallation process.

Inztallation Summary:

MAS eries Installation Summary for Computer APTSBOR ﬂ

Components to Install:
Client

Components to Refresh:
MNone

Components to Skip:
MNone

Components to Remove: _ILI
Kl y

Frint | < Back I Mext » I Cancel |

NT Client files are copied to your computer.

Copying Windows NT Client files...
ehprogram filesyngseries clientibintimgb23wn.dll

7. Click Finish in the Setup Complete dialog box.

Setup Complete x|

Setup has completed MASeries Client installation. You can choose
this aption befare you click Finish:

T Option

[V Launch Notepad to view the release nates
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Uninstalling IBM MQSeries Client

Windows 9x
1. Choose Start > Settings > Control Panel. The Control Panel folder displays.

2. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties
dialog box displays.

Add/Remove Programs Properties HE
Install?Uninstall lWindows Setup] Startup Disk]

%} To inztall a news program from a floppy disk or CD-ROM
=

drive, click Instal.
Inztall...

The following software can be automatically removed by
‘windows. Ta remove a program or to madify its installed
components, select it from the list and click
Add/Remave.

Microsoft FrontPage 98 d
Microzoft Image Compozer 1.5

Microsoft Office 97, Professional Edition

Microzoft Outlook 98

Microzoft Yisual Studio 6.0 Enterprize Edition

| Microzoft WWeb Publishing \afizard 1.53
t ik

Hi) =p1t
M5 WRML2 Control
Metscape Communicator 4.5 2

Add/Bemave...

Ok | Cancel | |

Select MQSeries Client from the software list.
4. Click Add/Remove.

5. The Select Components dialog displays. Select MQSeries Client for Windows and
MQSeries Tookit in the Components list. Click Remove.

Select Components

Select the components pou want to uninstall, clear the
components you do not want to uninstall

| i Components

Bemove Lancel
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6. After the removal is completed, a confirmation window displays. Click OK.

MQSeries

The MQS5enies Clients have been successfully removed

7. Inthe Add/Remove Programs Properties dialog box, click OK to close the dialog, or select
another software application to remove.

Windows NT, 2000, XP

1. Choose Start > Control Panel.
Double-click Add / Remove Programs.
Select IBM MQ Series.

Click Remove.

wok »N

Select Uninstall all of MQSeries in the MQSeries Client Uninstallation dialog box.
[iaseriescient unistallation B

‘welcome to MO Series for Windows NT and Windows 2000
uninztallation. This program will remaove the Client, or zome of its
components, from vour computer.

M ake sure there are no MASeries programs or processes running
before proceeding.

Optio:

" Uninstall one or more components

& Uninstall all of MO Series

Mext » I Cancel |

6. Click Next in the Confirm Uninstallation of all MQSeries Files and Data dialog box.
confirm uninstallation of all Mgseries Files and Data x|

W arning:

‘You have chozen to uninstall all MO Seres files and data. If you
proceed, all queus managers and their queues will be discarded.

IF you are sure pou want to uninstall all MOSeries files and data,
click Mest.

< Back I Mext » Cancel
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The Uninstalling MQSeries screen displays.
x|

" Uninstalling ‘Clisnt'

Cancel

7. Click Finish in the Uninstallation Nearly Complete dialog box.

\ Urinstallation is nearly complete. Click Finish to remove the
- uningtallation program.
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