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Before you can begin with HOTEL SOURCE testing, you must be familiar with 


Hotel AccessPlus functionality.

Hotel Source/Integrated Hotel Source and Integrated Hotel Source with Rate Rules(new and upgrades

April 14, 2003

Requests for Hotel Source, Integrated Hotel Source and Integrated Hotel Source with Rate Rules new implementations and upgrades are sent to the QA coordinator.  The coordinator reviews the closing cover submitted by the Worldspan Account Manager for accuracy.  A notification to the Car and Hotel group is sent asking for a volunteer.  If Host to Host is needed then a request is sent to the Host to Host Manager to assign someone from his group.  Once a QA volunteers for the project notification is sent to the Car and Hotel QA Manager.  The project is then set up in Niku (Worldspan reporting system).  The QA assigned must also copy the Closing Cover into Domino.doc for auditor purposes.
This time you will not only be dealing with sell transactions but Availability, Rate Rules and potentially Reservations Displays.  The sells will now be done from the Hotel Source Availability or from Rate Rules.

Integrated Hotel Source functionality involves Hotel List and availability entries from the list response.

Hotel Source Questionnaire
The Hotel Source questionnaire is different from the AccessPlus questionnaire. The Hotelier is answering questions based on what they will be able or not able to respond to via the link for Availability and Rate Rules.  

The questionnaire is completed by the Quality Assurance Analyst. 

See Attachment A for a copy of the questionnaire and the next page for additional guidelines.


Many associates fill the questionnaire out and send it to you.  

The following items will need to be reviewed in detail from the Questionnaire.

We have found in the past these are the areas that need more in depth explanations.  

1.
Optional fields - Make sure that the /FG and /FT if indicated as Y on



the questionnaire (for availability) are accepted in a sell request.  You

may want to review this in the DAPH ME cc SEL record as it may all ready be turned off.  cc = chain code

2.
Associated Corporate ID’s - make sure the Hotelier understands that if 
they use this functionality they will have to associate all of their plan 
codes to corporate ID’s.  This applies to SecuRates.

3.       Rate plan levels – Will the associate support and search these levels when  

            an availability request is made.  You will need to make sure they   

understand, that if they are able to search on a specific request that those    rates appear first in the availability response and it is recommended that once those rates are returned all other rates that are available are returned.    

            SecuRates when requested must ALWAYS show first.

For example:  Marriott supports all of the rate plan levels but can only search on SecuRates and Government rates.

4.
For SecuRates you will need to ask very in-depth questions:


a.  First advise that WORLDSPAN can send up to 3 plan codes in the 


availability  request, that we have security on our side and that we will


verify that the travel agent’s SID is in the RAST (Rate Access Security 
Table) before we will ship the plan code in the request.

b.  We will need to know if the hotel company has any additional security on their side.  An example might be that they require the agency’s IATA on file for them to see their Agency SecuRate.  They do not have any security on their Corporate Rates other than the CD number is required in order to sell it.


c.  All of the Source vendors require the PC- be sent to them.  However, 
some will only search on 1 or 2.  Radisson compares Agency to Client

rates and returns the lower of the two.  It is possible to receive both the national and the local rate in the returned display. For Priceline SecuRates, some associates will only return the Priceline rates and no other rates are returned with them (usually rack, promo, corporate). These are just some of the differences in how the hotel associate will process the SecuRates in Hotel Source.

4.       Alternate Inn Displays – this is either yes or no.  Sometimes Alternate     

            availability is requested as a separate implementation.

5.       The rates that will show in availability when there are rate changes during 

            stay - 


a.    will they be based on check-in or -

b. will they be based on the highest night’s rate 

We will need examples of this for testing purposes.

7.
Will they return package or total rates where the rate amount includes


multiple night stays?

8.
Will the rates in availability include extra person charges or will the rates 
be for 1 or 2 persons.  There are a couple of scenarios under this item. This 
following is just an example. Holiday Inn can now return rates for more 

than just 2 people.


a.  Holiday Inn can return an availability if you enter a /NP-3 but the

rates in availability are for 1 or 2 persons.  WORLDSPAN puts a 
      disclaimer (which is handled in the Master vendor control record and is covered later in the document) on the availability and rate rule display that states:

RATE IS FOR 2PERSON: USE /NP-2 PLUS EXTRA CHRG FIELDS IF NEEDED¬                                              
   

b. There are some who will only return a 2 person rate and anything above they issue a maximum occupancy error or you are asked to look at rate rules for the extra person charges (this information is sometimes found in the room descriptions).  Some Associates respond with Property Not Available when the maximum occupancy has been reached.  Some do no editing at all and you should try and get them to respond with a MAX OCCUPANCY error.
9.
I do not know of any Source Associate that are not able to receive a
confirmation number on a Rate Rule request.  This means is that the 
subscriber will be doing a rate rule off a sold segment.  We will need to 

            know  whether the vendor will do historical rate rules or current day. This     

            means if I  book a segment today and next week I want to look at rate rules 


are the rules going to be based on when I booked the segment or are they 
based on the day I am requesting them.

10.
If there are rate changes over a length of stay will the hotel associate return 
multiple rates in the rules.  If they answer yes, then we will need dates.  


11.  
Which indicators will they support in the availability request.  


G = Guarantee


D = Deposit


L = Limited Availability


N = Rate is on Request – the sell will default to TYPE B.  Must be able to 
support non-database room types in a TYPE B transaction.  This is now a 


requirement.


* = Rate includes multiple nights (other than a “per night rate”)


# = rate change during stay


|   = Rate available only via Hotel Source and it is not loaded in WSPN.

Host to Host Guidelines

Sessions are handled differently for Source as there are already sessions established.  The vendor must already be established for TYPE A sells before they can become Source.  We base the increase in sessions on how many properties the associate has.  In addition, if the associate does business with Priceline, Expedia, or Site59, we generally triple their sessions.  The QA coordinator will have someone from host to host assigned and the QCA assigned to the project will send a note advising how many additional sessions will be required.  If this is a new associate then the sessions you request for sell will need to include the additional for availability.
Copy of stationary sent to Host to Host requesting sessions.

Please assist with the following request -

Associate Name(s): Boscolo 

Associate Chain Code(s): BA

Database code (H0 or H2 or both): H0

LTCUST information - 

Test Date (date to begin testing on LTCUST, if we know this): 4/14/03

Number of Sessions (if needed) 

Timer (who to copy from) -  
Switch company name: Wizcom

Implementation TYPE (check appropriate areas) -

Hotel Source Upgrade  -  Boscolo, is requesting Hotel Source functionality

On-line/PRODUCTION-

Number of Sessions needed: 80

Tentative Implementation date/time(note this is dependent on the associate): 5/7/03

NIKU
CSR number: 19823

Product number: 4
VENDOR CONTROL RECORDS
As with TYPE A “sell” there are vendor control records for Hotel Source, Reservation Display, Integrated Hotel Source and Hotel Taxes.
HAVL = Availability
HRUL = Rate Rules

HSBETA = Beta File for functional entries by SID

HSFINAL = Final File for functional entries by SID

HSRES = Reservation Display 

HRESBETA = Beta file for functional entries by SID

HRESFINA = Final File for functional entries by SID

HSRTX1 = Hotel Tax, Surcharge and Fee disclosure

HLX1 =  Integrated Hotel Source file includes Rate Range functions.

AVAILABILITY -

You will find the skeleton availability records on the DBC library.  To retrieve this record:

PL I DBC HAVL

6 member(s) in DBC with name(s) beginning...................: HAVL       

 CMDs: X = Xedit Member    R = Retrieve        V = New Version                 

       F = Filelist        H = HOLD            N = NOHOLD                      

       P = Print Member                                                        

 Cmd NAME       LVL USER   TYP LIB STA MAINT  ACCESS Pan   STATMTS ACT CMS-ID  

     HAVLBP       4        DAT DVL TAE 010798 010798 DBC       808 COM PM0LMB  

     HAVLBR       5        DAT DVL TAE 012898 012898 DBC       831 COM PM0LMB  

     HAVLNR       4        DAT DVL TAE 012898 012898 DBC       831 COM PM0LMB  

     HAVLWI       2 HELD   DAT DVL TAE 011598 011598 DBC       242 COM PM2MAB  

     HAVLX3T     15 HELD   DAT DVL TAE 011498 011498 DBC       127 COM PM0DED -  THISCO  

     HAVLX3W     19 HELD   DAT DVL TAE 011498 011498 DBC       127 COM PM0DED -  WIZCOM

The HAVLX3T is for Pegasus Source participants, the HAVLX3W is for the Wizcom Source participants.  Use the HAVLX3T for any new chains under Marriott and Hilton. These two chains previously used the Pegasus Switch. We generally use this same file for our direction connections.

Creating the HAVL FILE
You will retrieve this file the same way you do the HAP files for TYPE A sell.  Once you have retrieve the file to your D Disk you will need to create the new availability file for the vendor you are going to test.

X HAVLxx (xx = chain code) BP as the example chain throughout the remainder of this training guide.

Step 1.  X HAVLBP DATA D (enter)  - BP is an example chain use your chain

Step 2.  At the command line enter GET HAVLX3T or GET HAVLX3W SCRIPT D and enter.

Step 3.  You are now at the bottom of the file and need to go to the top.

Step 4.  At the command line enter TOP

Step 5.  Enter CHANGE/XX/BP/ * * this entry will change all of the XX’s to the valid chain code and in this example it is BP.

Step 6.  The indicators for Availability are going to be different from TYPE A sell and they will mean something different.

We are now going to review this file and the items you will be required to complete.  You will however need to understand how the settings will work for the Slash Data fields in Availability before we review the actual file.


AVAILABILITY INDICATORS

This the explanation of the first 2 columns you will be concerned with and how to set them based on the questionnaire.    

You will be working with the first numeric.  Do not change the second numeric within these columns.  There is one exception and it is the last group of indicators in this section.
                                *   *

If the indicators are 00 00 then:

=  vendor will allow the field to be sent in an availability request.

                                *   *

If the indicators are 00 20 then:

= vendor will allow the field to be sent in an availability request and this request is not input by the subscriber.  This would apply to the Associated Corporate ID’s.

                                *   *

If the indicators are 20 00 then:

= vendor will not allow the field to be sent in an availability request.

                                *   *

If the indicators are 00 10 then:

= vendor will ignore the field if present in an initial availability request.  The /MOR field cannot be input by a subscriber but if it were present in the initial request WORLDSPAN and the vendor would IGNORE it.  

                                *   *

If the indicators are 00 80 then:

= vendor will allow the field to be sent in an availability request.  These fields are stand alone fields and require additional fields in order to process.  This would apply to /EM (exact match) and would be looking for Bedding type, room location and maximum rate.  



                                *  *

If the indicators are 10 00 then: 

= vendor will allow the field to be sent and the field may be repeated.  This applies to responses from the vendor.  You may receive multiple room description lines.

If the indicators are 00 21 we are actually changing the second numeric to be 21. This applies to lines 24, 26 and 28 (PC1 PC2 PC3)

= use translation table for /PC-

Slash data fields

Within the HAVL file is the “availability vendor control record”.   The first set of lines to complete are:

Completed copy of lines and example chain is BP

DAPH MF BP  /C (09)  (00)  (00)  (000)  (SS)    ( )   OK ? 0601  

DAPH MF BP  /C (10)  (00)  (00)  (000)  (CS)   ( )   OK ? 0601  

DAPH MF BP  /C (11)  (00)  (00)  (000)  (PS )   ( )   OK ? 0601  

This contains the slash data fields or the fields that the vendor will accept in a TYPE A availability request.  A couple of these fields are similar to those that you would find in the DAPH ME xx SEL record.  

/CID - /CD -  

/FRG - /FG-

/FRT - /FT-

/NCH - /NCH-

/TOC -  /TOC-

Similar to the AccessPlus testing we have a field check list you can use, however it has been my experience that it was easier to complete the

DAPH ME xx  AVL record using the questionnaire.  Both attachments are included at the end of this document and you may use whichever is easier for you.

Like AccessPlus sell you have 2 columns to work with.

We have put an asterisk above the numeric you will need to work with.

Do not change the second numeric.  If it is a “0” leave it as a zero, if it is a ‘2’ leave it as a ‘2’ you would only make changes to the second numeric in column 2 if the Associate wants to use the SecuRate translation table this can be found on lines 00099, 00103 and 00107 of the file on the library.

Beginning with line 00076and AVL line number 12






   *
 *


        00076 DAPH ME BP  AVL (012) (20) (00) (000) (/NCH  ) (4)  (002) ¬

       00077  OK ? 0601                                                 

       00078 DAPH ME BP  AVL (013) (20) (00) (000) (/TOC  ) (4)  (002) ¬

       00079  OK ? 0601                                                 

       00080 DAPH ME BP  AVL (014) (02) (20) (000) (/NRM  ) (4)  (001) ¬

       00082  OK ? 0601                                                 

00083 DAPH ME BP  AVL (015) (00) (00) (000) (/CID  ) (4)  (020) ¬          

00084  OK ? 0601                                                  

00085 DAPH ME BP  AVL (016) (20) (00) (000) (/FRT  ) (4)  (013) ¬          

00086  OK ? 0601                                                           

00087 DAPH ME BP  AVL (017) (20) (00) (000) (/FRG  ) (4)  (017) ¬          

00088  OK ? 0601  

AVL line number 012 is the /NCH= to the subscriber /NCH- in their availability requiest.  Note: if the vendor does not accept this on a SELL request then this field would be turned off in the availability request.  NCH (number of Children in room/accommodation).  Worldspan will not edit this field to ensure it adds up logically.

This field is independent of the /TOC field. Please note that if the associate does respond to this field it will cause an unrecognizable response.

AVL line number 013 is the /TOC = to the subscriber /TOC – in their availability request.  Note: if the vendor does not accept this on a SELL request then this field would be turned off in the availability request.  TOC (total number of occupants).  Worldspan will not edit this field to ensure it adds up logically. This field is independent of the /TOC field.  Please note that if the associate does respond to this field it will cause an unrecognizable response.

AVL line number 015 is the /CID = to the subscriber /CD- in their availability request. 

Note: if the vendor does not accept this on a SELL request then this field would be turned off in the availability request.  This is a manual corporate ID input by the subscriber and not to be confused with Associated Corporate ID’s, which are covered on the next page.

AVL line number 016 is the /FRT= to the subscriber /FT- in their availability request.

Note: if the vendor does not accept this on a SELL request then this field would be turned off in the availability request.

AVL line number 017 is the /FRG= to the subscriber /FG- in their availability request.

Note: if the vendor does not accept this on a SELL request then this field would be turned off in the availability request.

 
In this next group of fields begin with line 00098 AVL line number 023.

00098 DAPH ME XX  AVL (023) (00) (00) (000) (/LVL  ) (4)  (005) ¬

00099  OK ? 0601                                                 

00100 DAPH ME XX  AVL (024) (00) (20) (000) (/PC1  ) (4)  (003) ¬

00101  OK ? 0601                                                 

00102 DAPH ME XX  AVL (025) (00) (00) (000) (/CD1  ) (4)  (020) ¬

00103  OK ? 0601                                                 

00104 DAPH ME XX  AVL (026) (00) (20) (000) (/PC2  ) (4)  (003) ¬

00105  OK ? 0601                                                 

00106 DAPH ME XX  AVL (027) (00) (00) (000) (/CD2  ) (4)  (020) ¬

00107  OK ? 0601                                                 

00108 DAPH ME XX  AVL (028) (00) (20) (000) (/PC3  ) (4)  (003) ¬

00109  OK ? 0601                                                 

00110 DAPH ME XX  AVL (029) (00) (00) (000) (/CD3  ) (4)  (020) ¬ 




AVL line number 00023 /LVL = to the subscriber /P-

Note: we can ship up to 5 on an availability request and the vendor can choose to search on all 5 or on just some of them and may be able to reorder the availability display based on the request.  In other words if the subscriber inputs /P-A-C-G-P-S , the vendor would (if they can) display the rates in availability as RAC/COR/GOV/PRO/SEN.

AVL line numbers 00024 - 00026 - 00028  - /PC1, /PC2, /PC3 = to the subscriber /PC-AMX-IBM-CWT (note the plan codes are examples).

Note: if the subscriber has access to SecuRates (they are in the RAST) Worldspan will ship all of the plan codes to the vendor for processing.  When the vendor returns the SecuRates it is mandatory that they appear first in the availability display. If you are seeing SecuRates without asking specifically for them the vendor has not secured these rates on their side and they need to be notified immediately of the problem.

AVL line numbers 00025-00027-00029 - /CD1,/CD2, /CD3 = no input for subscriber

Note: if the Hotel Vendor requires a Corporate ID to either sell or as a search for a SecuRate they must associate that ID to the corresponding Plan Code.  You will see this as /CD-00000 SYS ADDED in the sold segment.  To find out if the Hotel Vendor has Associated Corporate ID’s to their Plan Codes you can do the following entry:   HUA*xx/*   (xx=chain code).  Here is a sample display.

PART ROOM    /RT  /CD     

 1P      TBS       23823   

 1P      DUP       08763   

 1P      RIA       06360   

 1P      BOA       05712   

For every /PC field we send, we will send a corresponding /CD field if the associations have been done.  Example:  /PC1AMX/CD1000045/PC2IBM/CD2999999/PC3CWT/CD3888888

In this next group of fields begin with line 00112 AVL line number 028

00112 DAPH ME BP  AVL (030) (00) (00) (000) (/BT1  ) (4)  (002) ¬          

00113  OK ? 0601

00114 DAPH ME BP  AVL (031) (00) (00) (000) (/BT2  ) (4)  (002) ¬          

00115  OK ? 0601  

00116 DAPH ME BP  AVL (032) (00) (20) (000) (/RML  ) (4)  (002) ¬          

00117  OK ? 0601                                                           

00118 DAPH ME BP  AVL (033) (08) (00) (001) (/MXR  ) (4)  (007) ¬          

00119  OK ? 0601                                                           

00120 DAPH ME BP  AVL (034) (00) (80) (000) (/EMA  ) (4)  (000) ¬          

00121  OK ? 0601                                                           

AVL line numbers 00030 and 00031 /BT1, /BT2 = to the subscriber as /B-

Note: the subscriber can request up to 2 bedding types in their availability request.  See HG*BEDDING TYPE CODES for acceptable bedding types.

This field may also be accepted as a search parameter for the vendor.  They may be able to search their system for the requested bedding type and display them first.

AVL line number 00032 /RML = to the subscriber as /RL- 

Note: the subscriber would be requesting to see rates and rooms with specific locations on the returned availability request first.  Rarely do the vendors search on this and almost all of them have requested we turn this field off or advise if left on they will not search on it.

AVL line number 00033 /MXR = to the subscriber as /MR- 

Note: Decimals will not be used or implied when the subscriber requests Maximum Rates.  Only whole amounts will be sent, i.e. $100.00 will be sent as 100

Not may vendors can search for a Maximum Rate and only display those rates.

AVL line number 00034 /EMA = to the subscriber as /EM

Note: this is a stand alone field(you put nothing else after the code), however it requires a combination of optional fields /B-, /RL-/AM- and /MR-.  If any of the fields are not accepted by the vendor, each unaccepted field will error in one response to the subscriber and the subscriber will need to remove the field(s) from their request.

Example subscriber input:  HA3/MR-75/B-K-Q/EM

Response:  *AP  /MR-  NOT SUPPORTED

                  *AP  /EM  NOT SUPPORTED


In this next group of fields begin with line 00125 AVL line number 035

00123 '  always leave /CUR 'on' as it is here with all zeroes    

00124 '                                                          

00125 DAPH ME XX  AVL (035) (00) (00) (000) (/CUR  ) (4)  (003) ¬

00126  OK ? 0601                                                 

00127 DAPH ME XX  AVL (036) (00) (00) (000) (/ITN  ) (4)  (013) ¬

00128  OK ? 0601                                                 

00129 DAPH ME XX  AVL (037) (10) (00) (000) (/AMN  ) (4)  (006) ¬

00130  OK ? 0601                                                 

00131 DAPH ME XX  AVL (038) (00) (10) (000) (/MOR  ) (4)  (020) ¬

00132  OK ? 0601                                                  

AVL line number 00035 /CUR = no subscriber input.

Note: there is a special notation right above the field on line number 00122 on the input file stating to always leave “on” just as it is.  We do not ship this field on an availability request and it is only sent when a /MR- is included in the entry.

AVL line number 00036 /ITN = to the subscriber /IT-

Note: this field must be accepted in a TYPE A sell and if not it would be turned off.

AVL line number 00037 /AMN = to the subscriber /AM-  *this is a future item*

AVL line number 00038 /MOR = to the subscriber HA/MORE 

If the associate participates in HA/MORE (paging to Pegasus associates) change the 10 to 00.  You will need to make the same adjustment to line 00187 of this file.


RESPONSE FIELD

The next line number you will need to watch closely as you test is the /RSP field.

This field is where the vendor needs to RESPOND to WORLSPAN with either

AVLVER - property available

AVLWAR - availability with a warning number or message

AVLERR - no availability; error number or message is returned.

00147 DAPH ME BP  AVL (046) (02) (20) (000) (/RSP  ) (4)  (006) ¬          

00148  OK ? 0601                                                           


The next section you will complete is the HOTEL VENDOR CONTROL AREA or the DAPH MV record.

The first thing to do is take a copy of the existing DAPH MV record as there should be an existing one because the vendor already is TYPE A on sells.

The DAPH MV record example is for Sercotel.  

>DAPH MV       HOTEL VENDOR CONTROL AREA¬                      

VENDOR CODE (SE )  ORDINAL NO. 0126          /¬                

VENDOR NAME (SERCOTEL HOTELES             ) CONNECT(WIZ)¬                   

NAME SEPARATOR CODE     (40)     TTY RECAP CODE     (  )¬      

ADDRESS SEPARATOR CODE  (4F)     VENDOR DELETE TEXT (   )¬     

MAXIMUM MESSAGE LENGTH  (01039)  DEFAULT RATE CODE  (     )¬   

WA0DL2 BIT POSITION     (01)     PRINTER ADDRESS    (000000)¬  

MAXIMUM ROOM SELL       (04)     INCR ROOM SELL     (01)¬      

HOTEL VENDOR FORMAT INDICATORS¬                                

    06-DHH  VN1 (04)  VN2 (17)  VN3 (00)  VN4 (00)¬            

    06-DHG  VN1 (D0)  VN2 (88)  VN3 (90)  VN4 (0C)  VN5 (00)¬  

CITY CODE TABLE  1 (ZIZ)  2 (SEQ)  3 (WZZ)¬                    

                 4 (   )  5 (   )  6 (   )    OK ? -¬          


On the next page is how the record will appear in the file and how to complete it.

The record in the file will appear like this with the CONNECT field already completed for Wizcom as WIZ and Pegasus as PEG.  There are no blank skeleton files for the Direct Connects so you will not see the DCN code.

DAPH MV       HOTEL VENDOR CONTROL AREA¬                         

VENDOR CODE (## )  ORDINAL NO. ####          /¬                  

VENDOR NAME (#############                ) CONNECT(see explanation)¬                     

NAME SEPARATOR CODE     (40)     TTY RECAP CODE     (##)¬        

ADDRESS SEPARATOR CODE  (4F)     VENDOR DELETE TEXT (   )¬       

MAXIMUM MESSAGE LENGTH  (01039)  DEFAULT RATE CODE  (     )¬     

WA0DL2 BIT POSITION     (##)     PRINTER ADDRESS    (######)¬    

MAXIMUM ROOM SELL       (##)     INCR ROOM SELL     (##)¬        

HOTEL VENDOR FORMAT INDICATORS¬                                  

    06-DHH  VN1 (##)  VN2 (##)  VN3 (##)  VN4 (C0)¬              

    06-DHG  VN1 (C#)  VN2 (##)  VN3 (##)  VN4 (##)  VN5 (##)¬    

CITY CODE TABLE  1 (ZIZ)  2 (###)  3 (WZZ)¬                      

                 4 (   )  5 (   )  6 (   )    OK ? 0601          

'

Working off of the copy of the current DAPH MV record for the vendor, you will need to complete the following items:

VENDOR CODE (## )

ORDINAL NO. #### (NOTE YOU WILL USE THE EXACT NUMBER FROM THE CURRENT RECORD)  DO NOT RUN THIS FILE WITHOUT IT.

VENDOR NAME(###########

CONNECT(PEG or WIZ) Since you use one of these files for the Direct Connections change the Connect to read DCN.

TTY RECAP CODE (##)  Will either be blank, RL or HK – there should be very few associates with RL /HK as most are session control now and this function no longer applies.

WA0DL2 BIT POSITION(##) - The WADDLE was determined when the vendor was brought on for AccessPlus Sell processing.  Copy from existing record.

PRINTER ADDRESS (######) - fill this in if one exists already.

MAXIMUM ROOM SELL(##) - enter the number that appears on the existing record.

INCR ROOM SELL (##) - enter the number that appears on the existing record


The next section of the file is the HOTEL VENDOR FORMAT INDICATORS.

You will notice that some of the indicators have already been completed for you.

You will need to complete the following outlined indicators.

File line numbers 00247 - 00259
06-DHH   VN1(##) - enter the number that appears on the existing record

06-DHH   VN2(##) - enter the number that appears on the existing record

06-DHH   VN3(##) - enter the number that appears on the existing record

06-DHH   VN4(C0) - the ONLY time this changes is if the vendor wants WORLDSPAN to place the Number of Persons disclaimer on the availability and rate rule displays.  If they do then this indicator will read (E0). You may also need to show this as either a C8 or an E8 the 8 indicates the associate would like Worldspan to send the database room type (this pertains to SecuRates).

Note:  There is a separate handout that contains possible DAPH MV record setups.

Second grouping:

06-DHG  VN1(C#)- this item requires some explaining.

As you can see from the printout of the current DAPH MV record this indicator is set as C0 for the example vendor.  Let me now explain the different settings you may see in this field.  There are examples of each type and can be provided by Diane Smith.

C0= TYPE A - AccessPlus Sell

C2= TYPE A – AccessPlus with flexible field

C4= TYPE A - AccessPlus Sell and Hotel Source

C6= TYPE A – AccessPlus Sell, Hotel Source with flexible field

D0= TYPE A – AccessPlus Sell, Session Control

D2= TYPE A – AccessPlus Sell, Session Control with flexible field

D4= TYPE A – AccessPlus Sell, Session Control and Hotel Source

D6= TYPE A – AccessPlus Sell, Session Control, Hotel Source with flexible field

D5= TYPE A – AccessPlus Sell, Session Control, Hotel Source and Integrated Source

D7= TYPE A – AccessPlus Sell, Session Control, Hotel Source, Integrated Source with flexible fields.


06-DHG  VN2(##) = enter the number that appears on the existing record

06-DHG  VN3(##) = enter the number that appears on the existing record

06-DHG  VN4(##) = enter the number that appears on the existing record

06-DHG  VN5(##) = enter the number that appears on the existing record

Line number 00257 of this file should be familiar to you and should be completed as it appears in the current DAPH MV record.

CITY CODE TABLE      1 (AZZ)       2 (###)  3 (      )¬               

                                         4 (       )       5 (      )  6 (      )    OK ? 0601   

' 

City code table position one.                                                        

AZZ /ZAQ = Pegasus 
WZZ/ZIZ – Wizcom

This may also be MCQ or HHQ currently Marriott (MCQ) and Hilton(HHQ), LeisureLink, Hotels.com and GHRS which are all direct connections.
Once you have completed the updating the file you will need to FFILE the record and save it to the library.  You should already be familiar with this process as it is the same as the process you do for saving the new TYPE A sell files.


 RATE RULES-

You will find the skeleton Rate Rule record on the DBC library, there is only one and it is HRULX1W.  To retrieve this record:

PL I DBC HRUL

5 member(s) in DBC with name(s) beginning...................: HRUL      

 CMDs: X = Xedit Member    R = Retrieve        V = New Version                

       F = Filelist        H = HOLD            N = NOHOLD                     

       P = Print Member                                                       

 Cmd NAME       LVL USER   TYP LIB STA MAINT  ACCESS Pan   STATMTS ACT CMS-ID 

     HRULBP       1        DAT DVL TAE 010698 010698 DBC       318 COM PM0LMB 

     HRULBR       2        DAT DVL TAE 012698 012698 DBC       516 COM PM0LMB 

     HRULNR       2        DAT DVL TAE 012698 012698 DBC       516 COM PM0LMB 

     HRULWI       1 HELD   DAT DVL TAE 011598 011598 DBC       320 USE PM2MAB 

     HRULX1W     16 HELD   DAT DVL TAE 013098 013098 DBC       145 COM PM2MAB 

The HRULX1W is for all Source participants. 

You will retrieve this file the same way you do the HAP files for TYPE A sell.  Once you have retrieve the file to your D Disk you will need to create the new availability file for the vendor you are going to test.

X HRULxx (xx = chain code)  I will use chain code BD as an example chain throughout the remainder of this training guide.

Step 1.  X HRULBD DATA D (enter)  - BD is an example chain use your chain

Step 2.  At the command line enter GET HRULX1W SCRIPT D and enter.

Step 3.  You are now at the bottom of the file and need to go to the top.

Step 4.  At the command line enter TOP

Step 5.  Enter CHANGE/XX/BD/ * *  this entry will change all of the XX’s to  the valid chain code and in this example it is BD.

Step 6.  This is the vendor control record for Rate Rules and let us take a look at one.  


A couple of these fields are similar to those that you would find in the DAPH ME xx SEL and DAPH ME AVL records.

Beginning with file line number 00070 and RUL line number 012

00070 DAPH ME XX  RUL (012) (20) (00) (000) (/NCH  ) (4)  (002) ¬

00071  OK ? 0601                                                 

00072 DAPH ME XX  RUL (013) (20) (00) (000) (/TOC  ) (4)  (002) ¬

00073  OK ? 0601                                                 

00074 DAPH ME XX  RUL (014) (02) (00) (000) (/BKC  ) (4)  (010) ¬

00075  OK ? 0601                                                 

00076 DAPH ME XX  RUL (015) (00) (00) (000) (/CNF  ) (4)  (025) ¬

00077  OK ? 0601                                                 

00078 DAPH ME XX  RUL (016) (00) (20) (000) (/NRM  ) (4)  (001) ¬

00079  OK ? 0601

00080 DAPH ME XX  RUL (015) (00) (00) (000) (/CID  ) (4)  (020) ¬   

00081  OK ? 0601                                                    

00082 DAPH ME XX  RUL (016) (00) (00) (000) (/FRT  ) (4)  (013) ¬   

00083  OK ? 0601                                                    

00084 DAPH ME XX  RUL (017) (00) (00) (000) (/FRG  ) (4)  (017) ¬   

00085  OK ? 0601                                                    

00086 DAPH ME XX  RUL (018) (00) (00) (000) (/ITN  ) (4)  (013) ¬

RUL line number 012 /NCH = to the subscriber /NCH- in their availability requiest.  Note: if the vendor does not accept this on a sell or availability request then this field would be turned off in the rule request.  NCH (number of Children in room/accommodation).  Worldspan will not edit this field to ensure it adds up logically.

This field is independent of the /TOC field. Please note that if the associate does respond to this field it will cause an unrecognizable response.

RUL line number 013 is the /TOC = to the subscriber /TOC – in their availability request.  Note: if the vendor does not accept this on a sell or availability request then this field would be turned off in the rule request.  TOC (total number of occupants).  Worldspan will not edit this field to ensure it adds up logically. This field is independent of the /TOC field.  Please note that if the associate does respond to this field it will cause an unrecognizable response.

RUL line number 015 /CID = to the subscriber /CD-

Note: if the vendor does not allow this field on a sell or availability to be manually input then this field would be turned off for rules as well.

Second Note:  you will notice that /CD1, /CD2 and /CD3 do not appear in this file. That is because we do not ship across the link again when a Rate Rule is requested from an Availability display.  If one exists we are holding on to in the background for the subsequent sell.

RUL line number 016 /FRT = to the subscriber /FT-

Note: if the vendor does not allow this field on sell or availability input then this field would be turned off for rules as well.

RUL line number 017 /FRG = to the subscriber /FG-

Note: if the vendor does not allow this field on sell or availability input then this field would be turned off for rules as well.

RUL line number 018 /ITN = to the subscriber /IT-

Note: if the vendor does not allow this field on sell or availability input then this field would be turned off for rules as well.

Once completed you FFILE and save the file to the Library.


HSBETA and HSFINAL

There are 2 files remaining and they are the:

HSBETA 

HSFINAL

There is only one HSBETA file and it is called HSBETA.  

You will retrieve this file the same way you do the HAP files for TYPE A sell.  Once you have retrieve the file to your D Disk you will need to create the new availability file for the vendor you are going to test.

X HSBETAxx (xx = chain code) we will use chain code BD as an example chain throughout the remainder of this training guide.

Step 1.  X HSBETABD DATA D (enter)  - BD is an example chain use your chain

Step 2.  At the command line enter GET HSBETA SCRIPT D and enter.

Step 3.  You are now at the bottom of the file and need to go to the top.

Step 4.  At the command line enter TOP

Step 5.  Enter CHANGE/XX/BD/ * * this entry will change all of the XX’s to the valid chain code and in this example it is BD.

Step 6.  This is the vendor control record for the functional entries by SID.

This file only requires you change the XX to the chain code you are going to work with.  File the record and submit it to the library as HSBETAxx (xx=actual chain code).  




There is only one HSFINAL file and it is called HSFINAL.

You will retrieve this file the same way you do the HAP files for TYPE A sell.  Once you have retrieve the file to your D Disk you will need to create the new availability file for the vendor you are going to test.

X HSFINAxx (xx = chain code)we will use chain code BD as an example chain throughout the remainder of this training guide.

Note: the file name is HSFINAxx (the ‘L’ has been removed because the file name would be to long).

Step 1.  X HSFINABD DATA D (enter)  - BD is an example chain use your chain

Step 2.  At the command line enter GET HSFINAL SCRIPT D and enter.

Step 3.  You are now at the bottom of the file and need to go to the top.

Step 4.  At the command line enter TOP

Step 5.  Enter CHANGE/XX/BD/ * * this entry will change all of the XX’s to  the valid chain code and in this example it is BD.

Step 6.  This is the vendor control record for the functional entries by SID.

This file only requires your changing the XX to the chain code you are going to work with.  File the record and submit it to the library as HSFINAxx (xx=actual chain code).  

Note: if the vendor you are implementing has multiple chains then you will need to repeat all of the above for each chain.  Example: CHOICE Hotels has 8 hotel chains and we implemented all 8 of those at one time.

MONDAY MORNINGS AND THE SOURCE FILES

Every Monday morning the HAVL HRUL HSBETA and HSFINA files will need to be run so that you and others will be able to test the new Source vendor.  You will retrieve the appropriate files (the ones with the chain code you are working on) from the library on LTCUST.   If you are activating a hotel associate for AccessPlus/Session Control, Hotel Source and Reservation Display functionalities and this is your first time.  It is recommended you work with another Quality Assurance Analyst.  

You will retrieve and run the files as you did for the HAP file for TYPE A sell.

LINKS - 
The link that is used for processing the sell transactions is the same link used for processing the availability and the rate rules.  There is no difference. 

I am now going to explain a little more about the links.

For ALL of the WIZCOM Type A processing:

JZDDLK DSP LCNU xxH0  - use your chain code.  The display will look like this.  ALL of the WIZCOM vendors are processed on one line and it is X512D008.

The example below currently shows X512D008 as AC/S this link is up and ready for you to send and receive responses.

The second  LU which is X512D019 is our second line with Wizcom and allows us to move our testing to another test system such as LTDEVL without impacting other testing.

>ZDDLK DSP LCNU BPH0 ¬                                          

 GROUP- 1PWIZ0    TYPE- HTH    DESCRIPTION- 1P HTLS TO WI ¬       

THE FIRST LU IS IN SESSION WITH CPU-B ¬                          

PATH- SNA        CPU PREFERENCE LIST- BCDEFGA ¬                  

 LUNAME  ANAM CI  CU  CH P NW FE  LE SA ST  PY RVT1    IN   OUT¬ 

-------- ---- -- ---- -- - ------ -- -- --- -- ----    --   ---¬ 

X512D008 WIZ0 C0 APH0 B  A B01B01 07 E6 IN  99 AC/S   284   293¬ 

X512D019                             E6 IN  98 INAC     0     0¬ 

>                                                                



Pegasus example.  Pegasus is on the Tandem and the display is very different.

>JZDDLK DSP LCNU HIH0-¬                                

CSMP0097I 15.27.12 CPU-B SS-BSS  SSU-1P1P IS-01¬       

YIPY0009I 15.27.12 LEID-EF5F04  SOCKET-00C01EC0  CPU-B¬

If the link is completely down it will say SOCKET NOT CONNECTED.  

Hilton example.  Hilton is a direct connection and a service provider to multiple hotel chains.

              HOST-TO-HOST IP INTERFACE RECORD ¬               

***************************************************************

MAX VENDORS - 200           USED VENDORS - 155¬                

***************************************************************

VENDOR      - HHH0          REMOTE IP    - 192.251.126.151¬    

STATUS      - STARTED       REMOTE PORT  - 10300¬              

PROTOCOL    - TCP           LOCAL IP     - 216.113.129.238¬    

TAIR COUNT  - 5             LOCAL PORT   - 50010¬              

LENGTH      - 2             SOCKERR      - 0¬                  

IN1         - 62            IN3          - 00¬                 

TAIN ORD    - 0             TAIN COUNT   - 0¬                  

STO         - 00000         MAX SIZE     - 0¬                  

BUF         - 0             HDF          - 00¬                 

If the link is completely down the STATUS area says STOPPED.

Marriott example.  Marriott is a direct connection and a service provider to multiple hotel chains.

VEND       IP ADDRESS PORT  RSID IN    OUT   IND  SOCKET   ERR

----      ----------- ----- ---- ----- ----- ---  -------- ---

MCH0       10.223.4.9  5016 0001 00002 00002 A000 00C0E158 0¬ 

MCH0       10.224.4.8  5016 0002 00002 00002 A000 00C0E156 0¬

In the above example there are all zeros under the word SOCKET.

When there are all zeros then we have no connection to Marriott and you will need to call PREPROD ECOMMS or send a note. 

If you have a problem with any of the links you can send a note to PREPOD ECOMMS and make a copy of the link like you see here and advise you are on LTCUST.  You can also call X4399 PRESS 4.


TESTING HOTEL SOURCE FUNCTIONALITY
You will need the following test information from the vendor or switch company:

HOTEL PROPERTIES - valid in the Worldspan database.  We prefer a minimum of 2 properties and if they have international properties we require at least 1 additional with currency other than USD loaded.  The test properties will also need to be loaded in the Pegasus, Wizcom, Marriott and Hilton test systems

RATES - SecuRates are a priority if they have them, then we require more than one if they have more than one because you will be emulating the subscriber who has access to them to verify they can see them in the Source Availability and that you can sell them.

First set up your trace table:  DAPH TS xx (xx=actual chain code)

Put a Y under the C.  This will enable you to view your outbound message and the return message.  Explanation can be found in the AccessPlus Training Guide.

NOTE: The availability and rate rule display returned is unlike what you have  seen before.  It contains a great deal of information.  

When testing SecuRates you will:

Need to emulate the subscriber  - example - emulate American Express or Priceline CTJ

You will not be able to look at a trace while in emulation. 

You will first need to do HUSLD – this removes you from the Hotel 

table.

1. 4@EH6A - emulation entry to SID - H6A

2. HAP-BD123/D23JUL1/PC-AMX-IBM


4.  Make sure you are getting the AMX and/or IBM rates.


5.  4@EOFF - emulation removed


6.  HUSLA – puts you back in the table

If the vendor states that they can search for rates based on the /P- field then you will need to test this as well.  

If you do not have a FG, FT, CD (manual CD input not associated to plan code),IT (if accepted) number to test with, the vendor will need to provide you with one.


TESTING
You will now be testing Availability, Rate Rules, Sells and Rate Rules from the sold segment.  You will also need to turn the SELL NON-DATABASE ROOM TYPE indicator.  HTSxx|R-Y - to display to see if this has been changed do Hcxx(xx=actual chain code.  You will also need to test Extra Person charges if the vendor requires those request be made in the optional fields.  The sell will default to TYPE B processing going to the vendor as a NN with the /RG- field showing RATE UNAVAILABLE(if the room can not be found in the Worldspan database).

Here is an example of HCHI:

HI  HOLIDAY INN ¬                                              

       800-635-7001*GDS HELP*                   START-01MAR87¬  

 INVNME-HOLIDAY INN            GRS- 2   COM-T/MEMHIHL/NAR-NO ¬  

 SELL NON DATABASE RMS-Y¬                                       

 WORLDSPAN MASTER -Y¬                                           

 ALLOWS ERU UPDATE -N¬                                          

 ALLOWS BRU UPDATE -Y¬                                          

 ASSOCIATE TYPE - HOTEL SOURCE       - PEGASUS ¬                

 ALLOWS CURRENCY CONVERSION -Y¬                                 

 FREQUENT GUEST LOYALTY CODE - 6C ¬                             

 END OF DISPLAY¬                                                

AVAILABILITY TRACE DISPLAY
Here is an example and explanation of the OUTBOUND and INBOUND Source Availability messages.

Using the property number you were given to test with or if the associate has their entire database available to you in test then you can it from a Hotel List Display. If doing the availability from a list display you need to have the city, dates and number of persons before you can do the specific request 

HLATL/CHI/D23JUL1 then (HA and line number)

Example: Specific availability request using a specific property code.

The slash data field format can be found in the Hotel Source specifications that are sent to the vendor.

HAP-HI1855/D23JUL1

OUTBOUND MESSAGE from Worldspan to Associate

OUTBOUND SAVED MSG BLOCK ¬                                      

/COM1P /LNI020A20/SQN76A2F/SYSS/ACTAV/CHNHI /CTYHOU/PID1855/CKI2

3JUL/CKO24JUL/NPR1/NRM1/BSA99004802/BSCRAZ/BSIQ3¬               

INBOUND MESSAGE from  Associate  to Worldspan

INBOUND SAVED MSG BLOCK ¬                                        

/COM1P /LNI020A20/SQN76A2F/SYSS/RSPAVLVER/CHNHI /PID1855/CKI23JU 

L/CKO24JUL/NPR1/MKATHIS IS A QUALITY PERFORMER HOTEL   /CURUSD/B 

KCSTDB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL RATE/RD1STANDARD R 

OOM/BKCSTD013A/RTE89.95/RCUUSD/INDG/CXP6P/RMDCORPORATE FLEX RATE 

/RD1STANDARD ROOM/BKCSTD523A/RTE73.00/RCUUSD/INDG/CXP6P/RMDGOVER 

NMENT RATE/RD1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKCSTD623 

A/RTE99.95/RCUUSD/INDG/CXP6P/RMDGREAT RATES/RD1STANDARD ROOM/BKC 

STD133A/RTE80.00/RCUUSD/INDG/CXP6P/RMDSTATE GOVERNMENT/RD)> 

1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKCSTD06ZA/RTE89.95/RC 

UUSD/INDG/CXP6P/RMDAAA MEMBERSHIP RATE/RD1ID REQUIRED AT CHECK-I 

N/RD2STANDARD ROOM/BKCSTDN7ZA/RTE99.95/RCUUSD/INDG/CXP6P/RMDAARP 

 MEMBERSHIP RATE/RD1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKC 

STDZ13A/RTE121.95/RCUUSD/INDG/CXP6P/RMDRACK RATE/RD1STANDARD ROO 

M/BKCKNGB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL RATE/RD11 KING  

LEISURE NONSMOKE/BKC2DNB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL  

RATE/RD12 QUEEN BEDS NONSMOKE/BKCKSMB5BF/RTE99.95/RCUUSD/INDG/CX 

P6P/RMDHOTEL RATE/RD11 KING LEISURE SMOKING/MOR2DSB5BF¬               

Looks like a lot of information, doesn’t it.  Well it is.


Let me break this down for you.

The first 4 slash data fields /COM   /LNI  /SQN  /SYS  are a repeat of the first 4 slash data fields Worldspan sent and they are echoed back to us.

The /RSP - WORLDSPAN sent this field out as /ACTAV and the vendor responded here with /RSPAVLVER - property available.  See page 13 for other /RSPAVL responses.

Next is the chain you requested. /CHNHI

Next is the property ID you requested /PID2155

Next is the Check In date /CKI05AUG

Next is the Check Out date /CKO09AUG

Next is the number of persons /NPR1

Next is the number of rooms /NRM1  (the default is one unless the /N is included in your entry for more rooms).

Next is the Marketing text that is returned from the vendor /MKA

This is free flow and has a 45 maximum character count.

If a MAX rate is requested the next field to appear would be the /CUR field.

Next is the Booking Code field /BKC. This data that is returned in this field is based on the room types that are loaded in the vendors system.  They can be the same as what is loaded in the Worldspan system or they can be different and that is why we identify Source Room Types as Booking Codes.  It can also be up to 10 alpha/numeric characters in length.

In the example on the previous page you will note the Booking Code is KNGNCR (this is not a room type you would find in the Worldspan database).

Next is the Rate field /RTE and if incorrect decimal placements are returned you will receive an error to the screen.  INVALID RATE RETURN FROM VENDOR NOW PROCESSING THROUGH HOTEL SELECT.  The message itself will also go unrecognizable because the data returned was not correct.

Next is the Recurring Currency Fields /RCU – per the Worldspan specifications.  If an Availability response contains a /CUR field it will be applied to the booking codes unless the /RCU accompanies the booking code. So, by default the /CUR will apply to each booking code unless it is overridden by the presence of a /RCU.

Next is the Indicator field /IND - this is the field the vendor uses to identify (maximum of 4 items) whether the rate requires a Guarantee or a Deposit or is Limited in its availability or is on Request (N), or that the rate is not loaded in WORLDSPAN but is exclusive to Source (E) displays as a |, or that the rate has a change during the stay (C) displays as a @, or that the rate includes multiple nights (other than a “per night” rate) displays as a *.

Next is the Cancel Policy Field /CXP - this field identifies the cancel policy for that specific rate.  If the field is populated incorrectly it will result in an unrecognizable response.  If it is blank, you will need to advise the associate and/or switch company that it is missing.

Next is the first line of Room Description /RMD this is the first line that you will see on the screen next to the rate and this is the line that is pulled into the sold segment and is printed on the Itinerary Invoice.

Next is the second line of Room Description /RD1 this is the second line of room description for that rate.  You can have a /RD2 and that would be the 3rd line of room description for that rate.

The rest of the example display takes you through the next Booking Code, Rate, Indicator, Cancel Policy and Room Description.  You will continue to receive data until there is no more returned by the vendor.

Note: we have a special indicator called the /MOR which allows the vendor to return more rates than we can fit into a 4K block of data which is approximately 3,600 total characters.  
 INBOUND SAVED MSG BLOCK ¬                                        

/COM1P /LNI020A20/SQN76A2F/SYSS/RSPAVLVER/CHNHI /PID1855/CKI23JU 

L/CKO24JUL/NPR1/MKATHIS IS A QUALITY PERFORMER HOTEL   /CURUSD/B 

KCSTDB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL RATE/RD1STANDARD R 

OOM/BKCSTD013A/RTE89.95/RCUUSD/INDG/CXP6P/RMDCORPORATE FLEX RATE 

/RD1STANDARD ROOM/BKCSTD523A/RTE73.00/RCUUSD/INDG/CXP6P/RMDGOVER 

NMENT RATE/RD1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKCSTD623 

A/RTE99.95/RCUUSD/INDG/CXP6P/RMDGREAT RATES/RD1STANDARD ROOM/BKC 

STD133A/RTE80.00/RCUUSD/INDG/CXP6P/RMDSTATE GOVERNMENT/RD)> 

1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKCSTD06ZA/RTE89.95/RC 

UUSD/INDG/CXP6P/RMDAAA MEMBERSHIP RATE/RD1ID REQUIRED AT CHECK-I 

N/RD2STANDARD ROOM/BKCSTDN7ZA/RTE99.95/RCUUSD/INDG/CXP6P/RMDAARP 

 MEMBERSHIP RATE/RD1ID REQUIRED AT CHECK-IN/RD2STANDARD ROOM/BKC 

STDZ13A/RTE121.95/RCUUSD/INDG/CXP6P/RMDRACK RATE/RD1STANDARD ROO 

M/BKCKNGB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL RATE/RD11 KING  

LEISURE NONSMOKE/BKC2DNB5BF/RTE99.95/RCUUSD/INDG/CXP6P/RMDHOTEL  

RATE/RD12 QUEEN BEDS NONSMOKE/BKCKSMB5BF/RTE99.95/RCUUSD/INDG/CX 

   P6P/RMDHOTEL RATE/RD11 KING LEISURE SMOKING/MOR2DSB5BF¬               
The /MOR is at the end of first block of data and comes in with the next Booking code attached.   Example:

**HOTEL SOURCE**  THIS IS A QUALITY PERFORMER HOTEL ¬            

HI HOLIDAY INN EXP AND     IN WED 23JUL/OUT THU 24JUL  CURR: USD 

HI1855    REF:  TX-SEABROOK                          PERSONS: 01 

LN      RATE     DESCRIPTION                                 CXP 

01      99.95G   HOTEL RATE                                  06P 

                 STANDARD ROOM ¬                                 

02      89.95G   CORPORATE FLEX RATE                         06P 

                 STANDARD ROOM ¬                                 

03      73.00G   GOVERNMENT RATE                             06P 

                 ID REQUIRED AT CHECK-IN ¬                       

                 STANDARD ROOM ¬                                 

04      99.95G   GREAT RATES                                 06P 

                 STANDARD ROOM ¬                                 
05      80.00G   STATE GOVERNMENT                            06P 

                 ID REQUIRED AT CHECK-IN ¬                       

                 STANDARD ROOM ¬                                 

06      89.95G   AAA MEMBERSHIP RATE                         06P 

                 ID REQUIRED AT CHECK-IN ¬                       

                 STANDARD ROOM ¬                                 

07      99.95G   AARP MEMBERSHIP RATE                        06P 

                 ID REQUIRED AT CHECK-IN ¬                       

                 STANDARD ROOM ¬                                 

08     121.95G   RACK RATE                                   06P 

                 STANDARD ROOM ¬                                 

09      99.95G   HOTEL RATE                                  06P 

                 1 KING LEISURE NONSMOKE ¬   

10      99.95G   HOTEL RATE                                  06P

                 2 QUEEN BEDS NONSMOKE ¬                        

11      99.95G   HOTEL RATE                                  06P

                 1 KING LEISURE SMOKING ¬                       

>HA/MORE( MORE RATES ¬                                          

>HR( RATE RULES  >HD( PROPERTY DETAIL  >HL( LIST  >H0( TO SELL ¬                    

Note the indicators and the room descriptions.


RATE RULES

Rate Rule requests are specific to a rate/booking code.  

HR1 - the subscriber entry indicates they want to see the Rate Rule for Line number 1 from the Availability display.

A rate rule request by segment number will be sent across the link regardless of whether the segment is booked from Hotel Source (‡vv‡) or is done as a direct sell.  Rate rules may be requested for any Type A or Type B segment including a memo segment (MK or ML).  The system will default to an in-house rate rules display if rate rules are requested for a Type B and memo segments.

If requesting rate rules by segment number and the link is down, the system will edit the Worldspan Hotel Select database for the existence of the room type. 

**HOTEL SELECT** ¬                                               

  HI1855  HOLIDAY INN EXP AND STES NASA ¬                          

  IN MON 15JUL/OUT TUE 16JUL                      NBR PERSONS: 1 ¬ 

                                             ROOM TYPE: A1KABC ¬   

  RATE:       79.00 USD STARTING 15JUL FOR  1 NIGHT ¬              

  DESCRIPTION: 1 KING BED SMOKING ABC RATE ¬                       

  ADV BOOKING:     NONE  MIN STAY: 01 NIGHT   MAX STAY: 99 NIGHTS  

  EARLY CHECK-OUT CHARGE: NONE ¬                                   

  GUARANTEE REQUIRED:  FOR CHECK-IN AFTER 0600PM ¬                 

  GUARANTEE OPTIONS: ¬                                             

    /G-CC     CREDIT CARDS: AX CA CB DC DS IK JC VI ¬              

              *** CREDIT CARD SUBJECT TO BILLING IF CANCELLATION ¬ 

              OR CHECK-IN REQUIREMENTS ARE NOT MET *** ¬           

    /G-AGT    TRAVEL AGENCY IATA/ATC NUMBER ¬                

If the room type is found, then an in-house rate rules display will result.  If the room type is not found, an error will be returned. 

 ROOM TYPE DOES NOT EXIST IN WORLDSPAN DATABASE

Example of a link rate rule request from Source availability.  When the availability request was made the /CD, /FG and /FT were included in the request.  When the rate rule request was made from the Source availability, the /CD, /FG and /FT slash data fields did not ship.  However they are held for the subsequent sell.

OUTBOUND SAVED MSG BLOCK ¬                                       

  /COM1P /LNI020A20/SQN78279/SYSS/ACTRR/CHNRD /CTYSAN/PID236/CKI23 

  JUL/CKO24JUL/NPR1/BKCZ1C0000/NRM1/BSA99004802/BSCRAZ/BSIQ3¬       


The rate rule displayed to the Subscriber does not contain these fields either.    Worldspan Hotel Source rate rule response.  This example does not show any tax fields. Taxes will be covered later in this document.

**HOTEL SOURCE**¬                                               

 RD236   RADISSON MIYAKO HTL SAN FRANCI ¬                        

 IN WED 23JUL/OUT THU 24JUL                      NBR PERSONS: 1 ¬

                                          RD BKG CODE: Z1C0000 ¬ 

 RATE:     129.00  USD PER NIGHT STARTING 23 JUL FOR 1 NIGHT ¬   

           129.00  USD TOTAL AMOUNT FOR STAY ¬                   

 DESCRIPTION: ABC CORPORATE SERVICES-STD ¬                       

  CHECK-IN-15-00 CHECK-OUT-12-00 EXPRESS-Y ¬                     

  THANK YOU FOR CHOOSING RADISSON.¬                              

 GUARANTEE-  MUST GTD TO AX CB DC DS JC MC VI ¬                  

 CANCEL- CXL 1 DAY BEFORE ARR NO CHARGE ¬                        

 LATE CXL OR NO SHOW 1 NITE PLUS TAX ¬                           

  EXCLUDES TAX  EXCLUDES GRATUITY               1 ADULT ¬        
Sell from Rate Rule:  H0/NM-TEST ONE/BS-1234567/G-CCAX372449635312100EXP12-02

Outbound sell message that now contains the /CD, /FT and /FG fields.

OUTBOUND SAVED MSG BLOCK ¬                                       

/COM1P /LNI020A20/SQN782D7/SYSS/ACTSS/CHNRD /NMETEST ONE/CTYSFO/ 

CKI23JUL/CKO24JUL/PID236/NPR1/BKCZ1C0000/HSB/NRM1/GCCAX372449635 

312100EXP12-03/CID1234567/FRT1234567/FRG1234567/BSM12345675/BSA9 

9004802/BSCRAZ/BSIQ3¬                                            

Sell response - 

  1  HHL RD SS01 SFO IN23JUL OUT24JUL 236  -RD RADISSON MIYAKO HT 

  L SAN FRANCI/NP-1/R-Z1C0000/RG-USD 129.00 /RD-ABC CORPORATE SERV 

  ICES-STD/RTD-ABC CORPORATE SERVICES-STD/BS-12345675/NM-TEST ONE/ 

  CD-1234567/FT-1234567/FG-1234567/G-CCAX372449635312100EXP12-03/C 

  XP-CXL 1 DAY BEFORE ARRIVAL    LATE CXL-NO SHOW  1   NT-S-PLUSTA 

  X/CM-TA COMM 10PCT/CF-18SFLGP |RD|¬                              

  ¬                    


                                                                                                            

Rate rule from Sold segment  HRS#.

Outbound trace message  - we have shipped the CD, FT and FG and the confirmation  number:                                                                 

OUTBOUND SAVED MSG BLOCK ¬                                       

 /COM1P /LNI020A20/SQN88055/SYSS/ACTRR/CHNRD /CTYSFO/PID236/CKI23 

 JUL/CKO24JUL/NPR1/BKCZ1C0000/CNF18T8KJB/NRM1/CID1234567/FRG12345 

 67/BSA99004802/BSCRAZ/BSIQ3¬                                     

Example: 

INBOUND SAVED MSG BLOCK ¬                                        

  /COM1P /LNI020A20/SQN88055/SYSS/RSPRULVER/CHNRD /PID236/CKI23JUL 

  /CKO24JUL/NPR1/CURUSD/BKCZ1C0000/RTE129.00/RTCPER NIGHT STARTING 

   23 JUL FOR 1 NIGHT/RTE129.00/RTCTOTAL AMOUNT FOR STAY/RMDABC CO 

  RPORATE SERVICES-STD/TXTR CHECK-IN-15-00 CHECK-OUT-12-00 EXPRESS 

  -Y¬                                                              

   THANK YOU FOR CHOOSING RADISSON.¬                               

  /TXTGGUARANTEE-  MUST GTD TO AX CB DC DS JC MC VI¬               

  /TXTM EXCLUDES TAX  EXCLUDES GRATUITY               1 ADULT¬     

   HOTEL IS 15 MILES FROM THE SAN FRANCISCO INTERNATIONAL AIRPORT¬ 

   -SHUTTLE SERVICE IS AVAILABLE AT A COST¬                        

   AIRPORT- SAN FRANCISCO INTL ARPT           DIST- 15.0MI 35MIN¬  

Indicated required fields are for "good" (/RSPRULVER) and "warning" (/RSPRULWAR) responses.  Error responses (/RSPRULERR) require only /ERN and/or /ERT following the response type. 

The /RTE field may occur up to 8 times and the /AMN field (future) may occur up to 6 times.  The /RTC field must occur once per /RTE occurrence.

The /INC, /TXT and /ERT fields will require a carriage return at least every 64 characters.  The vendor will be responsible for sending the carriage return as needed. 




The /RMD field MUST match the /RMD field returned in the availability response.  Worldspan requires that the first line of Room Description match.  This line is pulled into the sold segment and prints on the itinerary invoice.  Worldspan made this mandatory because of non-database room types.  For example the above rate is A1KQR4 – QR4 can mean just about anything.  It is especially important with SecuRates.  With Pegasus this can become one of the more difficult areas to test.  They have a separate version or implementation for each hotel associate and usually have to recode to accommodate our requirement.  We have also found that a rate rule from availability can be different than the rate rule from a sold segment.  So when testing you will need to make sure that both are covered and that both match.

The /TXT fields do not have to be sent in any order, but they are arranged in a certain order for the screen display.  See Source Specs for order displayed.

The /MKT or /MKB field will require a carriage return at least every 60 characters. The /INC, /TXT and /ERT fields will require a carriage return at least every 64 characters.  The associate will be responsible for sending the carriage returns as needed.  There is on limit on the number of lines that may be sent for the /INC and /TXT fields.  

Only one of the following fields may be returned per rate rules response message: /CID, /FRT, /FRG or /ITN.  When required in order to confirm the rate for the requested booking code, the appropriate field is mandatory. 

The Currency /CUR code will be that returned by the associate in the rate rules response message.  There will be no conversion of the rate amount that appears in a rate rules display.  The rate will be shown in the currency in which it was returned.  We will cover currency and the new tax fields later in this document.

The following special characters will be accepted by WORLDSPAN within freeform text fields:  asterisk (*), dollar sign ($), dash (-), period (.) and a space.  

A complete Hotel Source rate rules display will be returned from the vendor and scrolling will be handled by WORLDSPAN.  Normal scrolling (MU, MD, MT, MB) within the display will apply.

If the Rate Rule request is made from a Rate where that rate is loaded in a currency other than USD the Rate Rule will reflect the Rate and Currency of that Country.  This is also the Currency that will be shown in the sold segment.

Note:  If your CRT is located in the US your Availability will ALWAYS be in USD.  The Rate Rules will ALWAYS be in the Currency for where the property is located and the Currency that applies to that property.  Not all foreign properties are loaded in foreign currency and some use the most stable currency for rates.


Sells from either Availability or Rate Rules
You can either sell from the Source Availability or from the Rate Rule display.

On the OUTBOUND message we will send the vendor an additional slash data field identified as /HSB indicating the booking was from a Source Availability or  a Source Rate Rule display.  We do not ship this if the subscriber does a direct sell or if sell is from a Worldspan Hotel Select availability display.  All of the normal sell slash data fields apply to these sells.

The INBOUND response message will now come back with a 6 character slash data /RSP field indicating the sell response is from a Source Availability or Rate Rule display unless the response is from Wizcom.  In that case it will come in as /RSPVER or /RSPWAR or /RSPERR.

Example:

INBOUND SAVED MSG BLOCK ¬                                       

 /COM1P /LNI020A20/SQN88800/SYSS/RSPVER/CHNRD /NMETEST DIANE/BKCZ

 1C0000/CNF18T9QGP/CURUSD/RTIG/RTE129.00/NPR1/NRM1/RTDABC CORPORA

 TE SERVICES-STD/CXPCXL 1 DAY BEFORE ARRIVAL    LATE CXL-NO SHOW 

  1   NT-S-PLUSTAX/MKTTHANK YOU FOR CHOOSING RADISSON./GRQGUARANT

 EED TO AMERICAN EXPRESS/TAX.1400/BAS129.00/TTDEXCLUDES TAX EXCLU

 DES GRATUITY¬                                                   

The sold segment will continue to show the /R- field, however it may now contain the Room Type or Booking Code as it appears in the Vendors system.


ADVISING INTERNAL AREAS

Before you advise Northwest, Priceline and other internal areas, you must test to make sure everything is working.  This will eliminate having to send notes continuously to update everyone.  Once you have established the test data received is working you will end a note using distribution list call TESTINFO.   See page 36 FOR OV note example.


SAMPLE ADVISORY NOTE

Here is an example of a note sent regarding one of the up coming Source implementations.

The following Hotel chain is now available on LTCUST for testing.  We are cutover on 3/10/98.  This is CSR 12628 Prod 2 (this part is an example because the actual cutover is being charged under a different CSR number).

 Hotel SOURCE  - BR - Renaissance Hotel                           

 Properties to test: BRHKGRN and BR1018

TEST INFORMATION                                  

Availability:                                     

Accepted fields:                                  

/P-  (UP TO 5), PC- up to 3,                      

/CD- (max of 3) and associated /CDs., /FG        

/CD and /FG will be held for subsequent sell.     

Does not accept:/AM, /EM, /FT, /IT, /RL, /MR, /B. 

Rate Plan Codes accepted for search:              

Rack/ Corporate/ Government/ Package/             

Securate/ Promotional/ Travel agent/ Military/    

Senior Citizen/ Tour/ Convention/ Weekend.        

SecuRates will require the /PC-

Will return Alternate Availability.                                         

Rates in availability will be based on highest rate during stay.            

Will return package / total rates per room per package                      

Rates in availability will include extra person charges                     

Rates in rate rules will not show multiple rates over the length of stay.   

 Indicators returned:G, L, D                                                 

 /BS-0000000 or BS-2168600                                                   

 Please test your respective partitions.

If any of the information that was sent in your office vision note changes you will need to advise those who are testing.

The next step is to provide training support the data necessary to create the INFO XXHSOURCE PAGE.  Stationary has been created to assist in this process and to makes it uniform for all implementations.  Error responses are also required.

Sample page:

SPECIFIC AVAILABILITY - 

RATE DATA IS RETURNED BY STERLING INTERNATIONAL HOTELS  IN THE SPECIFIC AVAILABILITY DISPLAY.  EACH RATE HAS A LINE NUMBER AND RATE AMOUNT AND MAY SHOW THE FOLLOWING OPTIONAL RATE INDICATOR - 

@ - RATE CHANGE DURING PERIOD OF STAY

G - GUARANTEE REQUIRED

D - DEPOSIT REQUIRED

STERLING INTERNATIONAL HOTELS SENDS CANCELLATION POLICY CODES TO THE CXP COLUMN IN THE AVAILABILITY DISPLAY.  FOR CODE EXPLANATION REFER TO  INFO HSOURCEG(

RATE CHANGE DURING STAY - 

WHEN A RATE CHANGES DURING STAY - WHETHER INCREASING OR DECREASING - 

THE SELL REFLECTS THE HIGHER RATE. THE RATE BREAKDOWN IS DETAILED IN RATE RULES.

PACKAGE AND TOTAL RATES - 

STERLING INTERNATIONAL HOTELS WILL NOT RETURN PACKAGE OR TOTAL RATES WHERE THE RATE AMOUNT INCLUDES MULTIPLE NIGHTS.

RATE RULES - 

IF A RATE RULE IS REQUEST IS MADE FROM A SOLD SEGMENT  - THE RATE RULE DISPLAYED IS CURRENT

**HOTEL SOURCE**¬                                                

WRWRTST  STERLING INTERNATIONAL TEST                                   

 IN TUE 15AUG/OUT FRI 18AUG                      NBR PERSONS: 1 ¬ 

                                          CM BKG CODE: A06LV0 ¬   

 RATE:     190.00  USD PER NIGHT STARTING 15AUG FOR 3 NIGHTS ¬    

           570.00  USD TOTAL RATE STARTING 15AUG FOR 3 NIGHTS ¬   

 DESCRIPTION: RACK RATE ¬                                         

              DELUXE ROOM SINGLE BED ¬                            

              TAXES AND SERVICE CHARGES INCLUDED ¬                

 RULES: ADVANCE BOOKING REQUIRED 10 DAYS PRIOR TO ARRIVAL ¬       

 RULES: TAX: 6.00 PCT PER ROOM PER STAY ¬                         

 RULES: GUARANTEE BY 6PM ¬                                        

 GUARANTEE REQUIRED FOR ARRIVAL AFTER 6 PM ¬

NUMBER OF PERSONS - 

UNLIKE HOTEL SELECT/WORLDSPAN DATABASE - THE STERLING INTERNATIONAL HOTELS SOURCE DATABASE STORES RATES FOR MORE THAN 2 PERSONS - MAKING THE EXTRA PERSON OPTION UNNECESSARY.

EXAMPLE:  /NP-4 WILL RETURN RATES FOR 4 PERSONS.

AVAILABILITY OPTION EXCEPTIONS





STERLING INTERNATIONAL 



ACCEPTS




DOES NOT ACCEPTS









/PC- PLAN CODE / MAXIUM 3*



/EM- EXACT MATCH

/P- RATE PLAN/ MAXIMUM 5**



/B-  BED TYPE










/FT- FREQUENT TRAVELER








/FG- FREQUENT GUEST

      




                           
/RL - ROOM LOCATION 








/CD- MANUAL CORPORATE ID








/MR- MAXIMUM RATE








/IT- INCLUSIVE TOUR

/AM- AMENITIES

*  /PC-  PLAN CODE OPTION IS REQUIRED TO ACCESS SECURATES.

** /P- ACCEPTED RATE PLANS - WILL  BE SEARCHED ON

RACK - A                        CORPORATE - C             GOVERNMENT - G
PACKAGE - K

PROMOTIONAL - P 
WEEKEND - W
               SECURATES - N
  


ACTIVATION NOTICE TO COVERAGE
One week prior to activating the hotel associate you will need to send a notice to Worldspan’s Coverage area that you will be activating a hotel associate for Hotel Source.  Stationary has been created.  Use AP NOTIFICATION distribution list and place it in the BCC section of the Lotus note you are sending.  The NOTE: section of the advisory is to be placed in RED.

                    W O R L D S P A N

 _________________________________________________________________

                                                  Interoffice Memo

 TO: TPF COVERAGE

 FROM: Diane Smith,Senior Quality Analyst

       816-891-5413

 DATE: March 28, 2002

 SUBJECT: Hotel Source Upgrade

         Activation Time/Day/Date: 0900am central/Tuesday/02APR02

           Customer # of Problems: 8(resolved)



Partition(s) Impacted: 1P

     Application Type (DA/DS/etc): DS

                        Beta/Full: Full

                Brief Description: Hotel Source

                                   Activation for Hotel Chain 

                                   Four Seasons Chain code (FS) via






     Pegasus   

NOTE: IMPLEMENTATION TIME AND DATE DICTATED BY

HOTEL NAME ( ), SWITCH COMPANY NAME & CONTRACTUAL REQUIREMENTS.
         Change to Previous Rqst?: no

                      DBCR Number: IF YOU KNOW THIS PLEASE ADD HERE




     SAR Number: IF YOU KNOW THIS PLEASE ADD HERE

            Implementation Number: NONE

               Programmer Contact: Diane Smith

                       CSR Number: 18132P3


PREPARING TO ACTIVATE A VENDOR FOR HOTEL SOURCE

You will use the same files for activation as you used for testing.  You WILL NOT be creating new files as you did with AccessPlus sell.  It is important that if the  activation is done after a Monday of that same week you run the file as it is in TEST then make the necessary corrections to prepare to run them for the ONLINE activation.  We generally like to do implementations Tuesday – Thursday.  

You must be signed into VM4 and at the ready prompt to begin.

Now retrieve the HAVLxx (xx=actual chain code) file you have been working with during testing.  If you are implementing in the middle of the week this file may have already been retrieved.  Retrieve the input file PL I DBC HAVLxx (xx=actual chain code entry. 
You  will need to change the Logon ID’s and remove the B@DAP/PR from each of the files.  FFILE the record and save it again to the LIBRARY. 

 PL S DBC HAVLxx 

 PL S DBC HRULxx

 PL S DBC HSBETAxx

 PL S DBC HSFINAxx

Logon ID

 BSIA501400/RC

This same procedure applies to the remaining files: HRULxx, HSBETAxx and HSFINAxx.  

Now you have all of the necessary files ready for the day you do your activation.

If you are activating more than one vendor you will need to repeat the above steps for each vendor.

NOTE: Make sure the ONLINE sessions have been increased (if needed).  


ACTIVATION DAY
To Activate the new Hotel Source Associate.

You will need access to VISTA PARS and you will also need access to run input files ONLINE.  Contact Database 24321 press 3 then 1.  You will need to have your ID added for continuous input.  This will allow you to run your files.  Your ID is your PM0ABC (example).

Step 1:

Pull all of the activation files from the library.

PL I DBC HAVLxx

PL I DBC HRULxx

PL I DBC HSBETAxx

PL I DBC HSFINAxx

xx= actual chain code

Note: if you are activating more than one vendor you will need to pull in all of the HAVL, HRUL, HSBETA and HSFINAL files at one time so that you do not need to keep going back to the library to pull them.

Step 2:

As you would in the test system you are going to run the input files you have created .  You are going to run all of the files ONLINE.  Now the next step is up to you.  Some of us contact the vendor and Switch Company and have them on the phone while we are testing and some of us don’t until we run into a problem.  This will be up to you and the vendor you are implementing.

Step 3:

Everything you tested on the test system will now be done ONLINE to make sure the responses are the same.  I usually do the HHW/xx  (xx= chain code) and take a screen print.  This will give you a large number of properties to test with.  Do not panic if something responds differently ONLINE than it did on test.  This can happen frequently due to the Hotel Companies either manipulating the test database or having a very limited test database that is not a direct reflection of what is ONLINE.




Step 4:

Send your activation notice advising you have implemented the following hotel chain(s) for Hotel Source processing.  Use the HTL ACTIVATE distribution list.  See sample OV note on the next page.

Step 5:

ONLINE type G/WSP/AHD/P56 move to the botttom and add the vendor(s) you implemented to the list.

Remember to clear out the files from the library once your implementation has been completed.


SAMPLE ACTIVATION OV NOTE
Using the HTL ACTIVATE distribution list, send your ACTIVATION notice.  Here is a sample Lotus Note and please place HTL ACTIVATE in the bcc section.

SUBJECT:  Global Conextions  (GX)

Global Conextions (GX) has been activated Hotel Source via Pegasus.

For more information about Global Conextions, please refer to:

G/HTL/GXQ or INFO GXHSOURCE

If you have any questions, please contact me.


FALLBACK PROCEDURES
In the event you have to fallback the Hotel Source Implementation you will need to follow the outline steps carefully. From the ONLINE screen depress your OPTIONS key, mine is PF5 this takes you to this screen. You will also need to send out a delay notification using the HTL ACTIVATE stationary.

Example display:

  CRT in/out logging to CMS file is OFF    (Hit PF6 to start it)                

       CMS file ==> 17936P2 VISTA A        (Hit PF7 to XEDIT it)                

       LOG opt. ==> A                      ( A = All, I = Input, O = Output)    

  PRT output logging to CMS file is OFF    (Hit PF8 to start it)                

       CMS file ==> PRTLOG VISTA A         (Hit PF9 to XEDIT it)                

  File-input mode messages will come       (Hit PF10 to input step-by-step)     

  from CMS file ==> BETANX SCRIPT D        (Hit PF11 to input continuous stream)

  start at line 1     using 0   sec.delay  (Hit PF02 to input cont. no-display) 

  stop after    0     file contains 0      (Hit PF12 to XEDIT it)               

       substitute &1 ->                                                         

       substitute &2 ->                                                         

       substitute &3 ->                                                         

       substitute &4 ->                                                         

       substitute &5 ->                                                         

       substitute &6 ->                                                         

       substitute &7 ->                                                         

       substitute &8 ->                                                         

       substitute &9 ->                                                         

 Execute CMS command ==>                                                        

   PF3 Exit   PF4 Snapshot   PF5 Hardcopy select  CURRENTLY - Reader            

Tab until you reach the Execute CMS command ==>        
Enter:

PL I DBC DEACTX

You will need to make some modifications to this record.  Place an X next to the file name to XEDIT the file.  The file has chain code SJ.

You will need to change lines 4 and 5 of this record.  Change the AV to RV and the chain code of SJ to the chain code you were implementing.  FFILE the record down and 




DEACTX   SCRIPT   D1  V 255  Trunc=255 Size=7 Line=0 Col=1 Alt=0              

====>                                                                         

      |...+....1....+....2....+....3....+....4....+....5....+....6....+....7...

00000 * * * Top of File * * *                                                  

00001 ' ---------------------------------------------------------------        

00002 DAPH RF FA/0601                                                          

00003 DAPH RF FR/0601                                                          

00004 DAPH AV sj FA/0601                                                       

00005 DAPH AV SJ FR/0601                                                       

00006 DAPH AF FA/0601                                                          

00007 DAPH AF Fr/0601                                                          

00008 * * * End of File * * *                                                  

Once you have filed the record and exit the library you will return to this sample screen.

Example display:

  CRT in/out logging to CMS file is OFF    (Hit PF6 to start it)                

       CMS file ==> 17936P2 VISTA A        (Hit PF7 to XEDIT it)                

       LOG opt. ==> A                      ( A = All, I = Input, O = Output)    

  PRT output logging to CMS file is OFF    (Hit PF8 to start it)                

       CMS file ==> PRTLOG VISTA A         (Hit PF9 to XEDIT it)                

  File-input mode messages will come       (Hit PF10 to input step-by-step)     

  from CMS file ==>  DEACTX SCRIPT D       (Hit PF11 to input continuous stream)

  start at line 1     using 0   sec.delay  (Hit PF02 to input cont. no-display) 

  stop after    0     file contains 0      (Hit PF12 to XEDIT it)               

       substitute &1 ->                                                         

       substitute &2 ->                                                         

       substitute &3 ->                                                         

       substitute &4 ->                                                         

       substitute &5 ->                                                         

       substitute &6 ->                                                         

       substitute &7 ->                                                         

       substitute &8 ->                                                         

       substitute &9 ->                                                         

 Execute CMS command ==>                                                        

   PF3 Exit   PF4 Snapshot   PF5 Hardcopy select  CURRENTLY - Reader            

Tab to the from CMS file = = > section and enter the file name DEACTX SCRIPT D.  PF11 to run the file.

Before making changes to the DAPH MV record take a copy of it. The reason for this is because you will eventually have to change them back to Source (hopefully).  Change only those fields that are highlighted in the examples showing below:

If session control 

06-DHH  VN4 (00)¬          

06-DHG  VN1 (D0)  

If the associate is AccessPlus without session:

06-DHH  VN4 (00)¬          

06-DHG  VN1 (C0)  


When you are ready to reactivate the Source functionality.  You will need to be ONLINE.  Return to the OPTIONS screen and as before retrieve the DEACTX file from the library.  This time you will change lines 4 and 5 to the chain code you are implementing.  The chain code SJ is always showing until you change it.

Once you have changed the chain code you would FFILE the record and exit the library and then run the file from the OPTIONS screen.

Generally you are running this file sometime after you were schedule to go live so, you can either call database to have your ID added for continuous input or you can run the file as a step by step.  Remember PF11 is for continuous input and PF10 is for STEP BY STEP (this requires you hit your enter key for each input that displays to the screen.

DEACTX   SCRIPT   D1  V 255  Trunc=255 Size=7 Line=0 Col=1 Alt=0              

====>                                                                         

      |...+....1....+....2....+....3....+....4....+....5....+....6....+....7...

00000 * * * Top of File * * *                                                  

00001 ' ---------------------------------------------------------------        

00002 DAPH RF FA/0601                                                          

00003 DAPH RF FR/0601                                                          

00004 DAPH AV sj FA/0601                                                       

00005 DAPH AV SJ FR/0601                                                       

00006 DAPH AF FA/0601                                                          

00007 DAPH AF Fr/0601                                                          

00008 * * * End of File * * *                                                  
Once you have completed running the file you will need to restore the DAPH MV record to the way it was before you had to fallback the Source functionality.  Resend notification that the associate has now been upgrade to Hotel Source.


HOW TO MODIFY A VENDOR CONTROL AVL or RUL RECORD

During testing you may find you have to modify the vendor control record.  

To look at a vendor control AVL or RUL record either on TEST or ONLINE you would type either:


DAPH ME xx AVL(xx = actual chain code)


Example:  DAPH ME  HI AVL


Response:




*AVAILABILITY*                          

              06-DHF  FIELD  AREA  FOR  HI                 

      EDIT INDS  EDIT  VEND    ID   VEND     PARS   PARS   

ROW   IND1 IND2  RTN   IDENT   LEN  TXT LEN  FLD   TXT LEN 

----  ---- ----  ----  ------  ---  -------  ----  ------- 

001   02   20   000   /COM     4     003    .PC     003    

002   02   20   000   /LNI     4     006    .LN     006    

003   02   20   000   /SQN     4     005    .SQ     005    

004   02   20   000   /SYS     4     001    .SY     001    

005   02   00   000   /ACT     4     003    .AC     003    

006   02   20   000   /CHN     4     003    .CN     003    

007   00   20   000   /CTY     4     003    .CY     003

008   02   00   000   /PID     4     005    .PI     005 

009   02   20   000   /CKI     4     005    .CI     005 

010   02   20   000   /CKO     4     005    .CO     005 

011   02   00   000   /NPR     4     001    .NO     001 

012   02   20   000   /NRM     4     001    .RN     001 

013   00   00   000   /CID     4     020    .CD     020

Notice how different this looks from the HAVL INPUT file.

If you are in test you can do a quick update to this record without having to edit the actual file.

Find the line number and the corresponding SLASH DATA FIELD that needs to be changed and write it down.

Write down the following information on a piece of paper.

013  00  00 000 /CID   4 020

Then you will need to move to the bottom of the DAPH ME xx AVL file.  Here you will see a line that looks like this:

                        EDIT INDS  EDIT  VEND    ID   VEND ¬    

                   ROW  IND1 IND2  RTN   IDENT   LEN TXT LEN ¬  

                  ----- ---- ---- ----- -------- --- ------- ¬  

 >DAPH ME HI AVL (   ) (  ) (  ) (   ) (      ) ( )  (   ) ¬   

  OK ? - ¬
File this record in like you would the SEL record.

To make a change permanent you will need to EXIT the LTCUST screen and at the READY PROMPT type PL I DBC HAVLxx  (xx=actual chain code).  Tab to the file you need to work with and depress the PF4 key which is the XEDIT KEY.

This will bring up your file.

Now move down the file until you reach the line you need to change.  Change it.

You must now FFILE this HAVL file.  

Exit the library.

You must now save the changes you made so they are permanent and when the next Monday rolls around your changes are there.  

TYPE:   PL S DBC HAVLxx  (xx=actual chain code) and enter.

Repeat the same if you have to quickly change the HRUL record.

Note: You can make the same changes ONLINE but you need to be in VISTA PARS and you do not need to submit your changes to the library as you are now ONLINE and the change is permanent until you change it again.


Hotel Tax, Surcharge and disclosure

There is one file HSRTX1.  This is the skeleton file.  Use the procedures outlined earlier in this document to create a new file with the chain code(s) you are implementing.

Detailed tax information will now appear in the rate rule response for each rate returned in the Hotel Source response.  You can find detailed information on taxes in the Hotel Source specifications located on the Lisa drive.

Sample:  This response that contains all of the possible taxes that can be returned.

**HOTEL SOURCE**¬                                              

SI417   SHERATON CERRITOS HOTEL ¬                              

IN WED 23JUL/OUT THU 24JUL                      NBR PERSONS: 1 

                                         SI BKG CODE: B2DQR1 ¬ 

RATE:     135.00  USD PER NIGHT STARTING 23JUL FOR 1 NIGHT ¬   

ROOM RATE DETAIL: ¬                                            

  2 PERCNT ST/PRO TX PER NT BEG 23JUL FOR 1 NTS ¬              

  2 PERCNT CTY TX PER STAY ¬                                   

  1.00 USD CTY HTL FEE PER PERSON PER STAY ¬                   

  1 PERCNT CNTY TX PER NT BEG 23JUL FOR 1 NTS ¬                

  1 PERCNT FED TX PER PERSON PER NT BEG 23JUL FOR 1 NTS ¬      

  3 PERCNT SALES TX PER PERSON PER NT BEG 23JUL FOR 1 NTS

  1.00 USD MISC PER PERSON PER NT BEG 23JUL FOR 1 NTS ¬        

1.00 USD MISC PER PERSON PER STAY ¬                     

3.50 PERCNT MISC PER PERSON PER STAY ¬                  

3.00 USD MISC PER NT BEG 23JUL FOR 1 NTS ¬              

1.05 PERCNT MISC PER NT BEG 23JUL FOR 1 NTS ¬           

1 PERCNT MISC PER STAY ¬                                

2.00 USD OCCUP TX PER PERSON PER STAY ¬                 

3 PERCNT OCCUP TX PER NT BEG 23JUL FOR 1 NTS ¬          

1 PERCNT BED TX PER PERSON PER NT BEG 23JUL FOR 1 NTS ¬ 

1 PERCNT VAT/GST PER PERSON PER STAY ¬                  

169.89 USD TOTAL AMOUNT OF STAY ¬                       

DESCRIPTION: 2DBEDS BEST AVAILABLE RATE ¬                 

NON SMKING ROOMS FLRS 3-6 WITH 2 FULL BEDS ¬              

WORKDESK 2 CHAIR S COFFE MAKER  HAIR ¬                    


INBOUND SAVED MSG BLOCK ¬                                        

/COM1P /LNI020B1E/SQN8CA51/SYST/RSPRULVER/CHNSI /PID417/CKI23JUL 

/CKO24JUL/NPR1/CURUSD/BKCB2DQR1/RTE135.00/RTCPER NIGHT STARTING  

23JUL FOR 1 NIGHT/INCNON SMKING ROOMS FLRS 3-6 WITH 2 FULL BEDS  

¬                                                                

WORKDESK 2 CHAIR S COFFE MAKER  HAIR¬                            

DRYER LIMITED CONNECTING ROOMS¬                                  

COFFEE MAKER: HAIRDRYER: VOICE MESSAGING¬                        

BEST AVAILABLE RATE/RMD2DBEDS BEST AVAILABLE RATE/TXCURUSD/TXSTP 

2N23JUL1I1/TXCTP2SI1/TXCHM1.00PSI1/TXCOP1N23JUL1I1/TXFDP1PN23J)>

UL1I1/TXSLP3PN23JUL1I1/TXMSCM1.00PN23JUL1I1/TXMSCM1.00PSI1/TXMSC

P3.50PSI1/TXMSCM3.00N23JUL1I1/TXMSCP1.05N23JUL1I1/TXMSCP1SI1/TXO

CM2.00PSI1/TXOCP3N23JUL1I1/TXBEDP1PN23JUL1I1/TXVATP1PSI1/TTLRT16

9.89S/TXTGGUARANTEE REQRD IF ARRIVAL AFTER 4PM.¬                

CC ACCEPTED: AX CB DC DI EC ER JC MC VI XS/TXTXCANCEL:¬         

CANCEL BY 6PM 1 DAYS PRIOR TO AVOID 1 NIGHTS PENALTY/TXTEEXTRA A

DULT: 15.00 USD/TXTMMINIMUM LENGTH OF STAY:1 DAYS¬              

MAXIMUM LENGTH OF STAY:30 DAYS¬                                 

PROPERTY HAS 203 ROOMS ON 8 FLOORS¬                             

CHECK IN: 1500  CHECK OUT: 1200¬                                

PROPERTY LOCATION:¬                                             

UPSCALE SUBURBAN HOTEL IN THE HEART OF¬                         

PARK-LIKE TOWN CENTER.NEARSHOPPING ¬                            

I advised earlier in this document that I would expand the explanation of the /CUR field.

If the /CUR or /TXCUR contains a currency which is a decimal currency, rates must have a decimal position indicated by a period ( .). Worldspan will accept 0 or 2 decimal positions and will display exactly what is returned from the associate for percentage values (i.e. 12.5 percent, etc).  For monetary values, Worldspan will accept any decimal position returned for all new tax fields, including the /TTLRT field, but will only display 0 and 2 decimal positions.

If a Rate Rules response contains a /CUR field it will be applied to the booking codes unless the /RCU accompanies the booking code.  So, by default the /CUR will apply to each booking code unless it is overridden by the presence of a /RCU.

The Tax, Fees and Surcharge Fields (TXST, TXCT, TXCH, TXCO, TXFD, TXSL, TXMSC, TXRE, TXSUR, TXSVC, TXOC, TXMT, TXEC, TXPKG, TXBED, TXVAT) must contain the following type identifiers: P  - percent and M-monetary, followed by the amount, followed by the qualifiers: P- per person, N- per night, and/or S- per stay.  Please refer to the specifications for more details on these fields.




You will not need to make any changes to the DAPH MV record.  To test you will need properties with dates, rate changes during stay, and SecuRates.  A property that has taxes and states they are ALL INCLUSIVE will need to be reported to the associate.  Pay close attention to the room descriptions, miscellaneous text and extra charges.  Make sure the base, tax(s) and total add up to what is showing in the response.  Do a rate rule from a sold segment.

Follow the activation guidelines when you are ready to go ONLINE.  It is important to note that Worldspan will need to implement these new fields first before the associate because if the associate adds the fields before Worldspan it will cause unrecognizable responses.

Have training update INFO HTAX 

Remember to clear the files out of the library once your implementation has been completed.


Integrated Hotel Source Availability / Rate Ranges

The next generation of Hotel Source Availability is an integrated hotel list display also know as Integrated Hotel Source Availability with/without Rate Ranges.

There is a separate host to host database that handles this functionality.  AccessPlus Session Control (sell), Hotel Source and Reservation Display are all handled at the host to host level in the H0 database.  The Integrated product is handled in the H2 database.  Sessions will need to be requested.  We generally use half of what has been set up for H0 database.  It will however be dependant on how many properties the associate has in a concentrated area.

Four Seasons for example has properties all over the country and world.  Holiday Inn is the same, however you will find when you do a hotel list that Holiday Inn has more properties in a given city than Four Seasons.

Example:  HLATL/CHI – 

Holiday Inn has 40 properties

HLATL/CFS – 

Four Seasons has 1 property

We would not need as many sessions for Four Seasons as we would for Holiday Inn.  

The major concern hotel associates have is the amount of hits there will be made to their system.  On occasion they ask for an approximate percentage of increase we feel they might get when upgrading to this next level of functionality.  This information is gathered by Product Line or by the associate’s Worldspan Account Manager.

You are responsible for requesting the database set-up and the session request.

Associates that participate in this product return availability indicators.  

C – Closed

O – Other 

A – Available

PL I DBC HLxx is the skeleton record.  You would retrieve this record in the same manor.  Place an R next to the file HLXX.  This file is used for availability and availability with rate ranges.  

As with all of the other record types you will need to create your own record.  X HLcc DATA D  (cc = chain code) and pull in the skeleton file.  You should be very familiar with this process.

We can send up to 8 properties in one message, however the associate can request that we send less than 8 properties.  Line 00018 of file is where this is controlled.  MAX PROPERTIES (008).

00018 ' DHF     MAX PROPERTIES   (008)¬                                

Line 00243 controls the amount of properties sent in the rate range request.

00243 DHF     MAX PROPS RR     (000)¬        

There is special criteria for handling /P- and /PC- with the Integrated products.

Associate elects for Worldspan to check Hotel Select for /P- 

At the request of the associate, Worldspan can check the Hotel Select system to verify if there is at least one rate loaded for any of the rate plans specified.   If that is the case, all the rate plans entered will be sent to the associate.   If there is no rate loaded for any of the rate plans specified, those properties will not be included in the list display.

If certain chains are specified in the entry and they do not have at least one rate loaded for any of the rate plans entered in the /P-, the response will be:

no property qualifies for fields requested..change entry




Associate elects for Worldspan NOT to check Hotel Select for /P- 

If the associate opts NOT to have Worldspan check the Hotel Select system, Worldspan will expect the associate to search on the plan codes and respond with an availability indicator and rate range based on what has been specified.

 Plan codes will be placed in the /PC1, /PC2 and /PC3 fields of the request message in the order that they were input.  A plan code(s) for which the agent is not ‘valid’ will still occupy a place in the request message, e.g.  three plan codes are input but the agent does not qualify for the 2nd plan code.  The 1st and 3rd plan codes input will be sent in the request message:  /PC1 and /PC3. (same as SOURCE specifications today).  

If the plan code(s) requested are not available, but something is available, the associate should return an ‘O’ indicator for Other.

Associate elects for Worldspan to check Hotel Select security (/PC-) 

· If an agent inputs a /PC- in conjunction with a /C- and the agent is not found in either the Master or the Hotel Associate RAST, Worldspan will not send the plan codes specified in the /PC-.   And in this case, if the associate returns an ‘A’ with a rate range Worldspan will change it to an ‘O’.

· If an agent inputs a /PC- in the availability request, and the agent SID or IATA is resident in either the Master or Hotel Associate RAST , those chain(s) will be required to respond with the appropriate availability indicator and rate range based on the request.   


Associate elects for Worldspan NOT to check Hotel Select security (/PC-)
If the hotel associate prefers that Worldspan NOT check security, there will be no validation in either the Master RAST or the Hotel Associate RAST prior to sending out an integrated availablity rate range request with plan codes.

Worldspan will continue to check security at the time a Source availability request is made from the Hotel List display.  

Note: this is not an option for the HL entry with /A, just in case there is any question.   Worldspan will continue to edit all plan codes and apply security for the HL entry when /A is included.

Corporate IDs associated to the plan codes will be sent in the corresponding /CD1, /CD2 and /CD3 fields.   In other words, /PC1 can have an associated CD number which would be sent in the /CD1 field.   e.g. three plan codes are input but the user does not qualify for the 2nd plan code or there is no corporate ID for the 2nd plan code.  The corporate IDs associated to the 1st and 3rd plan codes input will be sent in the /CD1 and /CD3 fields of the request message.


 DAPH MV record

Integrated Hotel Source Availability (without rate range) VN5 settings 06-DHG.

Use the indicator settings outlined on page 16 for the VN5.

/P- check database (00)

/P- don’t check database and send (80)

/PC- check security (00)

/PC- don’t check security and send (40)

/P- check database, /PC- check security (00)

/P- don’t check database, /PC-don’t check security and send (C0)

Hotel Associate Example:

>DAPH MV       HOTEL VENDOR CONTROL AREA¬                      

VENDOR CODE (SX )  ORDINAL NO. 0028          /¬                

VENDOR NAME (SUPRANATIONAL                )CONNECT (WIZ)¬                   

NAME SEPARATOR CODE     (40)     TTY RECAP CODE     (  )¬      

ADDRESS SEPARATOR CODE  (4F)     VENDOR DELETE TEXT (   )¬     

MAXIMUM MESSAGE LENGTH  (01039)  DEFAULT RATE CODE  (     )¬   

WA0DL2 BIT POSITION     (10)     PRINTER ADDRESS    (000000)¬  

MAXIMUM ROOM SELL       (09)     INCR ROOM SELL     (01)¬      

HOTEL VENDOR FORMAT INDICATORS¬                                

    06-DHH  VN1 (04)  VN2 (17)  VN3 (00)  VN4 (E0)¬            

    06-DHG  VN1 (D5)  VN2 (E8)  VN3 (90)  VN4 (0D)  VN5 (80)¬  

CITY CODE TABLE  1 (ZIZ)  2 (SXQ)  3 (WZZ)¬                    

                 4 (TXQ)  5 (SQQ)  6 (   )    OK ? -¬          




Integrated with Rate Range examples:

If the 06-DHG, VN5 is:

00 change to 20

80 change to A0

40 change to 60

C0 change to E0

Marriott Example:

>DAPH MV       HOTEL VENDOR CONTROL AREA¬                     

VENDOR CODE (MC )  ORDINAL NO. 0006          /¬               

VENDOR NAME (MARRIOTT HOTELS              ) CONNECT(DCN)¬                  

NAME SEPARATOR CODE     (40)     TTY RECAP CODE     (  )¬     

ADDRESS SEPARATOR CODE  (6B)     VENDOR DELETE TEXT (   )¬    

MAXIMUM MESSAGE LENGTH  (01039)  DEFAULT RATE CODE  (     )¬  

WA0DL2 BIT POSITION     (05)     PRINTER ADDRESS    (000000)¬ 

MAXIMUM ROOM SELL       (09)     INCR ROOM SELL     (01)¬     

HOTEL VENDOR FORMAT INDICATORS¬                               

    06-DHH  VN1 (04)  VN2 (17)  VN3 (00)  VN4 (D0)¬           

    06-DHG  VN1 (D5)  VN2 (E0)  VN3 (50)  VN4 (0D)  VN5 (A0)¬ 

CITY CODE TABLE  1 (MCQ)  2 (MCQ)  3 (UKQ)¬                   

                 4 (   )  5 (   )  6 (   )    OK ? -¬    

Sheraton Example:

>DAPH MV       HOTEL VENDOR CONTROL AREA¬                       

 VENDOR CODE (SI )  ORDINAL NO. 0010          /¬                 

 VENDOR NAME (SHERATON                     )CONNECT(PEG)¬                    

 NAME SEPARATOR CODE     (40)     TTY RECAP CODE     (  )¬       

 ADDRESS SEPARATOR CODE  (6B)     VENDOR DELETE TEXT (   )¬      

 MAXIMUM MESSAGE LENGTH  (01039)  DEFAULT RATE CODE  (     )¬    

 WA0DL2 BIT POSITION     (04)     PRINTER ADDRESS    (BF2902)¬   

 MAXIMUM ROOM SELL       (09)     INCR ROOM SELL     (01)¬       

 HOTEL VENDOR FORMAT INDICATORS¬                                 

     06-DHH  VN1 (04)  VN2 (17)  VN3 (00)  VN4 (E0)¬             

     06-DHG  VN1 (D5)  VN2 (E0)  VN3 (50)  VN4 (0D)  VN5 (20)¬   

 CITY CODE TABLE  1 (AZZ)  2 (SIQ)  3 (   )¬                     

                  4 (   )  5 (   )  6 (   )    OK ? -¬                


Testing
Testing Integrated Hotel Source Availability will require the hotel associate populate the test system with a several properties in several cities.  If they have international properties this should also be included.  Many of our hotel associates only keep a few hotels in their own test system while other keep their entire database.  This can be a challenge.  In order to properly test integrated the associate will need to build up available properties for the list display as well as for rate ranges.  Pegasus calls our integrated product, area list. Wizcom calls it the next generation in seamless.  Direct connects can call it either one.

See Attachment B for test script.


Activation

Notification should be the week prior to cutover date and you will use the same stationary as before.  The Info ccQ page would be the only page updated by training development and they would add that the associate now participates in the Integrated Hotel Source product.  Once the activation is completed add the hotel associate(s) to G/WSP/AHD/P52.  Add the RR if the associate is also participating in rate range.

Retrieve the file from the library, making sure the BSIA is 501400/RC and that you have removed the B@DAP/PR.  Make the necessary changes to the DAPH MV record.

Once the activation is successful use the Sample Activation  OV note to advise the activation is complete.  This you would tailor to the Integrated product.


ATTACHMENT A
HOTEL SOURCE QUESTIONNAIRE

	HOTEL COMPANY NAME:
	

	WORLDSPAN contact for the completion of or questions about this document:
	

	Phone number:
	

	FAX number:
	

	Form completed by (your name):
	

	Date form was completed:
	


1.
Which of the following optional fields will your system search on in an Availability request?

If you will not use the field as a search parameter for availability please do not check it. (check in the left column all those that apply):

	______
	Hotel City (/CTY)
	

	______
	Airline Frequent Traveler ID (/FRT)

Please provide a test FT number
	_________________________

	______
	Manual Corporate ID (/CID)

Please provide a test CD number
	_________________________

	______
	More Rates Indicator (/MOR)
	

	______
	Plan Codes (/PC1-3)

If so, how many?

Please provide  test plan code(s)
	________

_________________________

_________________________

	______
	Associated Corp IDs (/CD1-3)

Please provide a test CD number
	_________________________

	______
	Total Number of Occupants in room/accommodation 
	

	______
	Number of Children in room / accommodation
	

	_____
	Frequent Guest ID (/FRG)

Please provide a test FG number
	_________________________

	_____
	Inclusive Tour Number (/ITN)

Please provide a test number
	_________________________

	______
	Bedding Types:

/BT1

/BT2

Bedding test types
	___________

___________

_________________________

	_____
	Amenities (/AMN)
	


HOTEL SOURCE QUESTIONNAIRE

1.
Which of the following optional fields will your system search on in an Availability request?

If you will not use the field as a search parameter for availability please do not check it. (check in the left column all those that apply): continued

	_____
	Maximum Rate (/MXR with /CUR)
	

	_____
	Exact Match (/EMA)
	

	_____
	Country Code of AAA (/COU)
	





HOTEL SOURCE QUESTIONNAIRE


Rate Plan / Level (/LVL)

The following codes are the levels the booking agent may select from to request in availability (maximum of 5 only!).  Please indicate in the table below which are supported in your system by placing a [image: image1.wmf] to the right of the level.  

GEN (A) - RACK GENERAL
_____

SEC (N) - SECURATE
_____

COR (C) - CORPORATE
_____

PRO (P) - PROMOTIONAL
_____

GVT (G) - GOVERNMENT
_____

SNR (S) - SENIOR CITIZEN
_____

TVL (I) - TRAVEL AGENT RATES____

TUR (T) - TOUR
_____

PKG (K) - PACKAGE
_____

CNV (V) - CONVENTION
_____

MIL (M) - MILITARY
_____

WKD (W) - WEEKEND
_____

Also, how many levels is your system able to search and display in order within a single availability call?  Only check this area if you are able to search and display the rates based on the specific request.

Example: /P-A-C-G you would place the rates in the order in which received - RAC/COR/GVT

1____
2____
3____
4____
5____ (check one number, please)

Note:  SecuRates, when supported are required to display first in the availability response.  All other rates must follow.

The first line of room description returned in the rate rule response must match the first line of room description returned in the availability respsonse.

In a SOURCE availability display, which of the following indicators can you return to WORLDSPAN?   Each may be applicable to a booking code or room type.


____‘D’
Deposit


____‘G’
Guarantee


____‘L’
Limited availability


____‘N’
Rate on request


____‘C’
Rate change during stay.  (SOURCE screen will show this as @)


____‘M’
Multiple nights included in rate (SOURCE screen will show this as *)


____‘E’
Rate exclusive to Hotel Source (SOURCE screen will show this as | )




When we begin testing, we will need specific properties and the dates to request availability so that we can see these codes coming back in the response.   If you can list the information here for testing, it will save us time:

	Chain/Property code
	Booking code
	Check-in date
	Check-out date
	Number persons 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


For SecuRates:

The WORLDSPAN term ‘SecuRate’ may also equate to consortium or negotiated rates.

What edits does your system place on an availability request from WORLDSPAN in order for a booking agent to receive SecuRates in an availability response other than these specifically mentioned below:__________________________________________

____________________________________________________________________

____________________________________________________________________

a) do you edit the booking source IATA number sent to you?


YES_____

NO_____

b) do you require the plan code to be included in the request, 
e.g.. AMX?

YES_____

NO_____

c) do you want both the plan code and CD number from WORLDSPAN?


YES_____

NO_____

d) do you want JUST the CD number from WORLDSPAN?


YES_____

NO_____

	Chain/Property code

2-5 chars
	Securate Plan Code

3 chars
	CD number

1-20 chars
	Check-in date
	Check-out date
	Number persons 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


3. If an Availability request is made for a property which is sold out, will you return an

Alternate Inn response? 
YES_____
NO_____
a) In an Availability response, will you return the rate for check-in or the highest nights

rate if there are rate changes over the length of stay?

CHECK-IN___________
HIGHEST NIGHTS RATE__________

b) Will you return any package or total rates where the rate amount includes multiple

nights?
YES_____
NO_____
Comments____________________________________________________________

c). Will rates returned include extra person charges when the number of persons in the

request is greater than two? 
YES_____
NO_____   
Comments________________________________________________________

4. In a Rate Rules request, will your system support return of a confirmation number 


(/CNF)?
YES_____
NO_____
Comments________________________________________________________

a) If so, will you return historic rules based on that booking or will you return the current

rules for that rate?
YES_____
NO_____


Comments________________________________________________________

b) In a Rate Rules response, will you return multiple rates indicating rate changes over 


the length of stay?

YES_____
NO_____   If YES, how many rate 
changes are you able to send in a response?______

Comments___________________________________________________________

5. On a Sell request made from a Hotel Source display, we are able to send you an


indicator which will identify the booking as one from SOURCE.   Do you wish to receive 


the Hotel Source indicator (/HSB)?
YES_____
NO_____

General Test Property Information

	Chain
	Property ID
	Ck-in date
	Ck-out date
	Room Type(s)
	Rate Plan(s)

e.g.  Senior, Promotional etc.
	Securate Plan Code(s)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




ATTACHMENT B

CHECK LIST for Availability/Rate Range testing.  If associate has multiple hotel chain codes and those chains can be found in the same city then like the Marriott group use a variety of combinations in the list request.  The HL/C are examples.

	 ENTRIES
	TEST SYS
	TEST DATE
	RESPONSE
	ERROR

	 HLCITY
	
	
	
	

	HLCITYDDMM PLUS NPR
	
	
	
	

	HLCITY/DMMDDMM PLUS NPR
	
	
	
	

	HLACITY/DDMM PLUS NPR 
	
	
	
	

	HLCCITY/DDMM PLUS NPR
	
	
	
	

	HLD
	
	
	
	

	HLU
	
	
	
	

	HLT
	
	
	
	

	HL*
	
	
	
	

	HL*ACITY
	
	
	
	

	HL/CMC-CY-RC (example)
	
	
	
	

	HL/CCY-RC-FN (example)
	
	
	
	

	HL/CRC-FN-RZ (example)
	
	
	
	

	HL/CFN-RZ-ET (example)
	
	
	
	

	HL/CNR-BR (example)
	
	
	
	

	HL/CRZ-TO-XV (example)
	
	
	
	

	HL With city that has different country indicator - YQG HKG and others
	
	
	
	

	
	
	
	
	

	HACITYDATESNPR/H-USE A HOTEL NAME
	Negative
	
	
	

	HA-EIFFEL TOWER/DATES/NPR/H-USE A  HOTEL NAME
	Negative
	
	
	

	HACA-DISNEYLAND/DATES/NPR/H-USE A  HOTEL NAME
	Negative
	
	
	

	HA#P-MICROSOFT - remains unchanged 
	
	
	
	

	
	
	
	
	

	H0L#@MK/R-A1K/RD-KING ROOM/RG-USD5000/CF-12345678 (USE HOTEL CHAIN NAME)
	Negative
	
	
	


	ENTRIES
	TEST SYS
	TEST DATE
	RESPONSE
	ERROR

	HNATL/D23JUL1/R-SPKG00/H-HOTEL PROPERTY NAME/NM-TEST TEST/BS-0000000/G-CCAX372449635312100EXP12-00
	Negative
	
	
	

	HN-DISNEYLAND/D23JUL1/H-HOTEL PROPERTY NAME/P-A/NM-TEST DIANE/BS-0000000/G-CCAX372449635312100EXP12-00
	Negative
	
	
	

	
	
	
	
	

	HRPNY-R
	
	
	
	

	HRPCFR-E
	
	
	
	

	HRPNY-WORLD
	
	
	
	

	HRPMCI/PT-C-R
	
	
	
	

	HRP/DD-
	
	
	
	

	HL#
	
	
	
	

	Do HDR with everything on and everything off
	
	
	
	

	H/L1 ENTRIES
	
	
	
	

	CHANGE TO SEE PROP CODE
	
	
	
	

	CHANGE TO SEE STREET ADDRESS
	
	
	
	

	CHANGE TO SEE CITY/STATE
	
	
	
	

	ENTER NUMBER OF PERSONS
	
	
	
	

	ENTER DEFAULT TO (CKIN TODAY)
	
	
	
	

	ENTER MILEAGE DEFAULT
	
	
	
	

	CHECK OFF THE C( ) 
	
	
	
	

	CHECK OFF THE A( ) 
	
	
	
	

	CHANGE THE /A to (Y)
	
	
	
	

	CHANGE THE /RR to (Y)
	
	
	
	

	ENTER /PC DEFAULTS
	
	
	
	

	ENTER /C- DEFAULTS - ROTATE CHAIN CODES IF TESTING MULTIPLE CHAINS
	
	
	
	

	Add number of nights
	
	
	
	

	Add /FS-
	
	
	
	

	CHANGE THE RATE LEVELS
	
	
	
	


	ENTRIES
	TEST SYS
	TEST DATE
	RESPONSE
	ERROR

	
	
	
	
	

	HL WITH /PC-
	
	
	
	

	HL WITH /PC- /NM- /BS- 

/G- 
	
	
	
	

	HA ENTRIES FROM THE HL DISPLAY FOR EACH OF THE NEW INDICATORS
	
	
	
	

	A = AVAILABLE
	
	
	
	

	R = ON REQUEST
	
	
	
	

	C = CLOSED OUT
	
	
	
	

	O = RATE PLAN OTHER THAN WHAT WAS REQUESTED
	
	
	
	

	E = ERROR
	
	
	
	

	
	
	
	
	

	HL/P- 
	
	
	
	

	TEST THE FOLLOWING CODES
	
	
	
	

	A = RACK/GENERAL OR GEN
	
	
	
	

	G = GOVERNMENT  OR GVT
	
	
	
	

	C = CORPORATE OR COR
	
	
	
	

	S = SENIOR CITIZEN OR SEN
	
	
	
	

	P = PROMOTIONAL OR PRO
	
	
	
	

	W = WEEKEND OR WKD
	
	
	
	

	N = SECURATE OR SEC
	
	
	
	

	I = INDUSTRY OR TVL
	
	
	
	

	K = PACKAGE OR PKG
	
	
	
	

	M = MILITARY OR MIL
	
	
	
	

	T = TOUR OR TUR
	
	
	
	

	V = CONVENTION OR CVN
	
	
	
	

	
	
	
	
	

	HL/TOC-
	
	
	
	

	HL/NCH-
	
	
	
	


	ENTRIES
	TEST SYS
	TEST DATE
	RESPONSE
	ERROR

	
	
	
	
	

	HS - SAVE ENTRIES - FROM HOTEL LIST
	
	
	
	

	HS# - SAVE ONE LINE
	
	
	
	

	HS#-#-# SAVE 3 LINES
	
	
	
	

	HS* - REDISPLAY
	
	
	
	

	HSU

HST

HSB

HSD
	
	
	
	

	TEST AS VENDOR
	
	
	
	

	TEST 80 COLUMN SCREEN
	
	
	
	

	TEST LOCK/UNLOCK 
	
	
	
	

	TEST DELETE - MAYBE NEGATIVE TESTING.
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