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Known Areas of Impact

· BAS Extension

· Car Links

· CarMaster TPF

· Car Suppliers

· Focalpoint

· MIR

· Structured Data

· Teletype

· Viewpoint
· Web Services
· XML APIs
1.
INTRODUCTION

Car suppliers have arrangements with corporations to invoice the corporation for payment of the car rental based upon a billing reference number.  Car suppliers create a unique billing reference number for rental agreement contracts between themselves and the corporation.  Each car reservation for that corporation must include the unique billing reference number for that car supplier as part of the sell request.  The car supplier picks up the billing reference number from the sell request and applies it to the invoice sent to the corporation for payment of the rental.  

Car suppliers and corporations in EMEA are accustomed to this type of invoice management/account reconciliation as it is used with other GDSs.  To continue the success of these processes in place with other GDSs, car suppliers have asked Galileo to create a new, optional field of ‘/BR-‘ for the receipt of billing reference information.

2.
RATIONALE FOR ENHANCEMENT

Because Galileo does not currently support a billing reference field, car suppliers have implemented a ‘work-around’.  The work-around requires the agent to enter the billing reference number in the SI- field of the car sell request.  This workaround is less than satisfactory because it requires the car supplier to manually review reservations that contain a billing reference number within the SI- field of the car segment and then manually enter the billing reference number on the invoice to the corporation.

With some corporate agreements, the car supplier directs the agent to book the car rental over the telephone versus Galileo.  Although the car supplier agrees that this is a less than ideal business practice, they want to avoid the GDS booking fee charged on a reservation that still requires their manual intervention.


Support of billing reference information will allow Galileo to capture additional, incremental bookings that are currently being processed over the telephone directly with the car supplier.  The feature will also add to the benefits in the EMEA sales package for prospective new agency accounts in the Nordiska territory.

3.
HIGH LEVEL REQUIREMENTS FOR BILLING REFERENCE FIELD


A.
This enhancement will be applied to Apollo and Galileo Terminal Emulation (Focalpoint) and Structured Data (Viewpoint) car reservations.  



B.
Modify the Galileo International Structured Data structures, XML API’s and Web Services code to allow any user with the most current product release to utilize this functionality.


C.
A new, optional field of /BR- will be created for use by all car suppliers.  It will be handled the same as existing optional sell fields.  The field will not be sent to the car supplier in the sell request unless the car supplier has indicated that they want to receive this field from Galileo.  The control of whether or not the BR- field is accepted by the car supplier will be maintained in the Vendor Record created for the car supplier just like the other optional fields are managed today.


D.
The BR optional field will be added to the Apollo and Galileo MIR.  The purpose of sending this information in the MIR is to support the back office system—not to print it on the itinerary.


E.
The BR- field and contents will not be printed on any itinerary documentation. 

F.
If the Inside Link is down, the transaction will be sent via Teletype to the car supplier.


G.
The GI Inside Link Functional Spec will be updated to include this new optional sell field and re-distributed to all Inside Link car suppliers.

H. The /BR- field will accommodate a maximum of 25 alpha-numeric characters, not including the characters ‘BR-‘.

I.
The /BR- information will be appended to the agency Reference or Direct sell request.  See Figure 1 for a Reference Sell screen example.

Figure 1 – Reference Sell from CAL with new Billing Reference Field                                                               

>CAL22JUN-25JUNORD/ARR-9A/DT-9A                                 

OHARE INTL ARPT    IL * TU 22JUN  9:00A -25JUN * STND/PROM * USD

A:            LOC A R TYPE      DAILY    FM   CHG   EST BASERATE

 1  ACE        O  S G ECAR      29.99    UNL  .00        89.97  

 2 +ALAMO      T  S G ECAR      30.49    UNL  .00        91.47  

 3 +ALAMO      T  S G CCAR      30.49    UNL  .00        91.47  

 4 +ENTERPR    T  S G ECAR      31.00    UNL  .00        93.00  

 5  ACE        O  S G CCAR      31.99    UNL  .00        95.97  

 6 +ALAMO      T  S G ICAR      34.69    UNL  .00       104.07  

 7 +ENTERPR    T  S G CCAR      35.00    UNL  .00       105.00  

 8 +ENTERPR    T  S G ICAR      37.00    UNL  .00       111.00  

 9 *THRIFTY    T  S G CCAR      38.97    UNL  .00       116.91  

>CAL*PD·            SEE RULES >CAVA·                         P 1

>01A2/BR-987654321                                              



The car supplier will ‘echo’ back the contents of the BR- field in their segment sell response as they do with other optional fields today.  The car supplier should not return a different Billing Reference number in the segment sell response than was entered in the sell request.  See Figure 2 for a screen example.


Figure 2 – Car Supplier Segment Sell Response with new Billing Reference Field                                                               

 1 CCR ZE SS1 ORD  22JUN - 25JUN  ECAR/BS-14537482/ARR-9A/CD-123

45/BR-987654321/SI-NON SMK CAR/RC-TM2E/SQ-CST/DT-3P                          

/NM-TEST MESSAGE                                                

/RG-USD18.19WD-UNL MI XD 45.49 UNL BR-154.67                    

/CF-C1470215297                                                 

APPROX TTL USD223.52 INC TAX-OTH CHGS                           

FOR SPECIFIC TAXES-CHARGES - SEE LOCAL POLICY                   

GOOD DRIVING RECORD REQUIRED-SEE KEYWORD VALID                  

EXTRA DAY CHARGES MAY APPLY CALL HERTZ                          

QUALIFIERS CHANGED AT TIME OF SELL - NEW RATE RETURNED *        

OFFER HOTEL      >HOA                                           

The new BR- field information is underscored for clarification purposes only.

J. The agent will be able to modify (CAM entry) the BR- optional field just as they do today with optional fields such as the SI- and SQ- fields.  See Figure 3 for a screen example.



Figure 3 – Example of Agent-Modify to Billing Reference Field                                                               
1.1ROWLAND/CINDY                                               

 1 CCR AL SS1 ORD 22JUN-25JUN ECAR/RG-USD91.47BR-UNL FM XH10.16-

UNL FM/BS-44604302/PUP-ORDT01/ARR-9A/RC-IZ-DS /BR-987654321/DT-9A/DC-U

SD .00/NM-ROWLAND CINDY/CF-41712437 *                           

FONE-CHIB/                                                      

CAM1O/BR-987655321

K.
The /BR- field will be saved in the PNR/BF.  Due to current BAS limits within the car segment, this information will be saved in the BAS Extension.  See Figure 4 for a screen example.



Figure 4 – Re-Displayed PNR with new Billing Reference Field                                                               

P1Q3WS/CF XDBKR C098177 AG 14537482 04APR                       

 1.1TEST/MESSAGE                                                

 1 CCR ZE HK1 ORD 22JUN-25JUN ECAR/RG-USD18.19WD-UNL MI XD 45.49

 UNL BR-154.67/BS-14537482/ARR-9A/CD-12345/SI-NON SMK CAR/RC-TM2

E/SQ-CST/DT-3P/NM-TEST MESSAGE/CF-C1470215297 *                 

FONE-CHIB/                                                      

            ***ADDITIONAL ITINERARY DATA EXISTS***>*I



The new BAS Extension reference where the Billing Reference information will be stored is underscored for clarification purposes only.

L.
Car suppliers may require a Corporate Discount number (CD-) in addition to a Billing Reference number (BR-) as part of the sell request for proper account reconciliation.  If so, car suppliers will validate the contents of the sell request and return appropriate links warning messages where needed.

4.
VIEWPOINT-SPECIFIC REQUIREMENTS


A.
This enhancement requires a screen change to Viewpoint to allow the entry of the Billing Reference optional field.  The recommendation is to add a fill-in field on the Customer Tab screen in the Sell dialogue.  The field name will be ‘Billing Reference #:’  See Figure 5 for a screen example of the Viewpoint Sell Dialogue/Customer Tab screen where the Billing Reference #: field will be added.

Figure 5 – Viewpoint Optional Field Entry in Sell Dialogue
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B.
The Viewpoint PNR/BF Display will be modified to include the Billing Reference field information.  



I’m not sure how the BAS Extension will look in Viewpoint.  So I’ll make the assumption that the information would be displayed when the user clicks on the ‘+’ symbol to expand the Viewpoint display.  See Figures 6 and 7 for screen examples.

Figure 6 – Viewpoint PNR Display
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On the default PNR/BF display shown above, the Car Optional Fields are compressed.  See Figure 7 for an example of the display when the user clicks on the ‘+’ symbol for Car Optional Fields.

Figure 7 – Viewpoint PNR Display
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This screen example above illustrates the information that will be displayed when the user clicks on the ‘+’ symbol for Car Optional Fields.  My assumption is that the Billing Reference Number information would appear here.

5.
DEPENDENCIES


A.
The creation of BAS Extension capabilities in Apollo and Galileo for Focalpoint and Viewpoint must exist in order to implement this enhancement.  BAS Extension will also be used for the Structured Data, XML API and Web Services use of this enhancement functionality.

6.
DEPLOYMENT


The release of this functionality in Focalpoint will not be delayed to coincide with Viewpoint.
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