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Basic Functions 
 Amadeus Apollo®                                                     HELP SON 

                                               HELP LINK
                                        HELP SCROLL 

Sine onto workstation JI------/GS SON/Z.. (.. = agent ID) 

Sine off workstation JO SOF 

Change work areas JMB SB 

Display all work areas JD OP/W* 

Link to ticket printer N/A HMLM……DT (…… = printer address) 

Link to invoice printer N/A HMLM……DI (…… = printer address) 

Link to hard copy printer N/A HMLM……DX (…… = printer address) 

Display workstation address N/A ‡J 

Scroll MD, MU, MB, MT MD, MU, MB, MT 

Encode 
 Amadeus Apollo®              HELP ENCODE 

City DANPEORIA S*CTY/PEORIA 

Airline  DNAAIRCANADA S*AIR/AIR CANADA 

Country DCJAPAN S*COU/JAPAN 

Car company DNCBUDGET S*CAR/BUDGET 

Hotel company DNHRAMADA S*HTL/RAMADA 

Decode 
 Amadeus Apollo®              HELP DECODE 

City DACPIA S*CTY/PIA 

Airline DNAAC S*AIR/AC 

Country DCJP S*COU/JPJP 

Car company DNCZD S*CAR/ZD 

Hotel company DNHRA S*HTL/RA 
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News and Information 
 Amadeus Apollo®                   HELP AIRLINE 

                             HELP PROFILES 

Daily briefing GGNEWS and GGAMAUSNEWS S*TLQ/NEWS-15JUN (U.S.) 
S*NEW/15JUN (Canada) 

New enhancements GGNEWS and GGAMAUSNEWS HELP ENHANCE (U.S.) 
S*GEM/ (Canada) 

Format index  HE HELP  

Geography atlas N/A S*MAP/ 

Closest airport to city DAN BOSTON S*MAP/OHIO-CCCC 

How format index works HE HELP HELP HELP 

Name Field   
 Amadeus Apollo®                                     HELP N:

Add Name fields NM1MERTZ/ETHEL MRS N:MERTZ/ETHEL MRS or 
N:MERTZ/FRED MR/ETHEL MRS 

Name field with Name field  
remarks  
Note:  Frequent flyer numbers 
go in a frequent flyer field. 

NM1LEE/ED 
MR(ID12345) 

N:LEE/ED MR*12345 

Add Name field remarks 1/(ID0987) C:1N:*0987 

Add infant name NM1MERTZ/FRED 
(INF/FRED JR) 

N:I/MERTZ/FRED JR 

Change name 3/2RICARDO/R MR/L 
MRS 

C:3N:2RICARDO/RICK MR/LORI MRS 

Display name RTN *N 

Phone Field   
 Amadeus Apollo®                                 HELP P: 

Move agency phone from agency 
profile 

N/A MVT/‡*RICKY 

Add business phone AP202 333 1233-B P:WASB/202-333-1233 

Add residence phone AP202 444 5555-H P:WASR/202-444-5555 

Add e-mail address APE-
JSMITH@XYZCORP.COM 

P:WASE/J- -SMITH//XYZCORP.COM 
Note:  - -  = underscore ( _ ) 
           // = @ sign  

Change phone number 7P2 AP202 222-3737-B C:2P:WASB/202-222-3737 

Display Phone field RTJ *PP 
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Ticketing Field   
 Amadeus Apollo®     HELP PNR-TICKET (U.S.) 

                            HELP T:T (Canada) 

Add Ticketing field TKTL12DEC T:TAU/12DEC 

Show PNR as already ticketed TKOK T:T/ 

Change ticketing date 9/6JAN C:T:TAU/6JAN 

Display ticketing field RTK *T 

Received Field   
 Amadeus Apollo®                                 HELP R: 

Add Received field RF JACKIE R:JACKIE 

Change Received field RF MARK C:R:MARK 

Display Received field RTP *C or *H 

Address Field 
Note:  Agency address not 
required in Apollo 

Amadeus Apollo®                                HELP W- 
                                              HELP D- 

Add client address  AB MR JOHN SMITH, 1123 
OAK ST, SAN DIEGO, CA, 
91234 

W-MR JOHN SMITH 1123 OAK 
ST SAN DIEGO CA Z/91234 

Add delivery address AM MR JOHN SMITH, 1123 
OAK ST, SAN DIEGO, CA, 
91234 

D-MR JOHN SMITH 1123 OAK 
ST SAN DIEGO CA 91234 

Change second line of Address 
field 

4/CI-1124 OAK ST. C:W-2 1124 OAK ST 

Add a line to Address field 4/CI-SUITE 750 C:W-/2 SUITE 750 

Display address RTP *PW or  *PD 

Frequent Flyer Field   
 Amadeus Apollo®                              HELP MP* 

Add frequent flyer number FFNAA-4422110 MP*AA1234567 

Delete frequent flyer number N/A MP/X/*AA or  MP/X/*ALL 

Add frequent flyer number for   
second passenger 

FFNUS1234567/P2 MPN2-1*US1234567 
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Other Service Information/Special Service Request Fields   
 Amadeus Apollo®                        HELP OSI 

                                    HELP SSR 

Add wheelchair request, single 
passenger 

SR WCHR :3WCHR 

Add OSI information OS YY PSGR IS 95 :3OSI YY PSGR IS 95 

Display SSRs RTG *PS 

Display OSIs RTG *PO 

Itinerary Remarks   
 Amadeus Apollo®              HELP PNR-ITIN 

                                   HELP ITIN 

Add remark to print on bottom of 
itinerary 

RII HAVE A NICE TRIP RMU:HAVE A NICE TRIP 

Add remark to print after 
segment 3 on itinerary 

RIIS3SEAT RESTRICTED RMA3:SEAT RESTRICTED 

Delete itinerary remarks 6/M RMC:1-3 

Seats   
 Amadeus Apollo®                 HELP SEATS 

Request non smoking window ST 9S 

Request non smoking aisle ST/A 9S/A 

View seat map for segment 1 SM1 9V/S1 

Sell specific seats ST/23AB/S1 9S/S1/23AB 

Cancel seat for segment 1 SX/S1 9X/S1 

Cancel all seats SX 9X 

Display seat assignments N/A 9D 

Form of Payment Field   
 Amadeus Apollo®                           HELP F- 

                                       HELP JV 

Add credit card form of payment FPCCVI4427806666666661/1206 F-VI4427806666666661/D1206 

Add check form of payment FPCHECK F-CK 

Change form of payment N/A C:F-S 

Get authorization number for 
credit card 

N/A JVVI4427806666666661/T300.00
/1206/MDL 

Verify credit card number N/A JVVI4427806666666661/V1.00 
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PNR Remarks   
 Amadeus Apollo®                       HELP :5 

Add remark RM PAX WANTS ZI CAR :5PAX WANTS ZI CAR 

Add qualified remark RMCAVISID12345 :5C/AVIS ID 12345 

Change second remark 5/NN BRING PHOTO ID C:2 :5BRING PHOTO ID 

Insert remark N/A /3 :5 freeform 

Ticketing Remarks   
 Amadeus Apollo®                          HELP T- 

Add account number to PNR RM*AN0038 T-CA-00 38 

Booking agent override N/A T-BA-37 

Quality Control   
 Amadeus Apollo®              HELP CUSTOM 

Attach a rule N/A RULA/ACME 

Suspend a rule N/A RULS 

Reactivate a rule N/A RULA 

Availability   
 Amadeus Apollo®                   HELP AVAIL 

Basic availability AN20NOVSANSFO8A  A21NOVSANSFO8A 

Availability through a link 1DLAD13MAYIADSFO91 L DL/A13MAYIADSFO9A 

Link availability from original request ACL2 L DL/A 

Availability with lowest available fare N/A A 2JUNBNADEN1P:R5JUN 

Request first available Q seat N/A A/Q/22DECSANHNL‡UA 

Update Availability Request Amadeus Apollo®                    HELP AVAIL 
                                        HELP A* 

Display more availability MD or MB A* 

Display original availability MOAN A*R 

Request opposite availability ACR30NOV1700 A*O30NOV5P 

Request specific carrier ACDL/ A*‡DL 

Request specific time AC1100 A*11A 

Request specific date AC24DEC A*24DEC 

Request connection city ACXDEN A*XDEN 

Request new boarding city ACATL A*BATL 

Request new destination city AC//HOU A*DHOU  
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Update Availability Request Amadeus Apollo®                    HELP AVAIL 

                                        HELP A* 

Display journey time N/A A*J 

Request direct flights only N/A A*D 

Redisplay current availability screen N/A A*C 

Display tariff from availability line 1 N/A $DL1 

Sell, Cancel, and Change Flights   
 Amadeus Apollo®                    HELP SELL 

Reference sell flight SS1Y1 01Y1 or 01V1H2 or 01Y1* 

Insert ARNK segment SIARNK Y 

Sell open segment SOUAY3DECDENLAX 0UAOPENY3DECDENLAXNO1 

Waitlist a flight SS1Q2/PE 01Q2LL 

Passive sell flight SSAA236Y14JANLGAORD1 01Y1GK 

Cancel segment 3 and sell new flight XE2 then resell X3/01B2 

Cancel segment 2 and sell new date SB27DEC2 X2/027DEC 

Cancel all segments and sell in 
different class 

SBF XA/0F 

Cancel multiple segments XE3-5,7 X3-5‡7 

Cancel whole itinerary XI XI 

Cancel air segments only N/A XA 

Insert Segment Amadeus Apollo®                HELP INSERT 

Insert after segment 3 RS3 /3 

Insert segment 3 after segment 1 RS1,3 /1/3 

Price Itinerary    
 Amadeus Apollo®                  HELP $B 

Price itinerary as booked FXX $B 

Price best available fare FXA $BB 

Price best possible fare FXL $BBA 

Price at best available and rebook FXB $BB0 

Price as if in F class N/A $B.F 

Price as if child age 7 FXX/R*C07 $BN1-2*C7 

Price with name select FXX/P1 $BN1-1 

Price with segment select FXX/S1,3,4,5,6,7 $BS1‡3*7 

Price with a stopover FXX/S2O $BSO2 

Price best available fare with no penalty N/A $BBPE0 
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 Amadeus Apollo®                         HELP $B 

Price best available fare with no 
restrictions 

N/A $BBNR 

Price with a connection FXX/S2X $BX2 

Price if booked today FXX/S2X $BBT 

Best Buy Quote™ options N/A $BBQ 

Price with 10% discount FXX/ZO-10P $B*DP10 (up to 100%) 

Price with $50 discount FXX/ZO-50A $B*DF50 (off base fare) 
$B*DFT50 (off total fare - U.S.) 

Price with passenger type code 
(see airline rules) 

FXX/RSRC62 $B*SRC62 

Display rules summary from fare quote N/A $V:/S 

Store Fare   
 Amadeus Apollo®                      HELP T:$B

Store fare FXP T:$B 

Store fare and carrier override N/A T:$BCDL 

Store fare and IT number N/A T:$BIT4TW4M 

Store fare and commission percentage N/A T:$BZ11 

Store fare and commission amount N/A T:$BZ$32.45 (U.S.) 
T:$BZ$3245 (Canada) 

Store fare with fare basis N/A T:$B HE7NR 

Store fare with endorsements N/A T:$BGEBVALID UA ONLY 

Store fare with ticket designator N/A T:$BGTD code or number 

Cancel stored fare TTE or TTE/T1 or 
TTE/ALL 

XT 

Request manual pricing TTC HHPR (Pricing Record) 

Issue Travel Documents   
 Amadeus Apollo®                       HELP HB: 

Issue e-ticket, invoice, and boarding 
passes 

TTP/INV HB: 

Issue paper ticket N/A HB:PT 

Issue invoice only INVJ HB:DID 

Issue itinerary only IBPJ HBDID/GIN 
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Display Tariff   
 Amadeus Apollo®                     HELP $D 

                                 HELP L  

Display tariff for all carriers FQDBNALAX $DBNALAX 

Display tariff for a specific carrier FQDYVRSFO/A-DL $DYVRSFO‡DL 

Display a validated tariff N/A $DJFKCDGV23OCT27OCT 

Display carrier tariff through link N/A L CO/$D  

Display availability from tariff  N/A A$L1 

Update Tariff Display Amadeus Apollo®                     HELP $D 

By date FQDC/13NOV $D13NOV 

By destination FQDCSEA $DDSEA 

By boarding point N/A $DBMIA 

By NUCs N/A  $D:NUC 

By fare category FQDC/R, GOV $D-GOV 

By airline FQDC/ACO $D‡CO 

With no restrictions N/A $D/NR 

By another currency N/A $D:GBP 

Display Rules from Tariff Amadeus Apollo®                     HELP $V 

Display rule menu  FQN1 $V1 

Display subject from rule menu FQN1*AP $V/ADV 

Display rule summary N/A $V1/S 

Display rule summary keyword N/A $V1/DAY 

Retrieve PNR    
 Amadeus Apollo®        HELP RETRIEVE 

Retrieve PNR RT/SMITH **-SMITH 

Retrieve PNR from all branches N/A **B-SMITH 

Retrieve PNR by pseudo RT/EWR1S2104-SMITH **LQ4-SMITH 

Retrieve PNR by date RT/26AUG-SMITH **26AUG-SMITH 

Retrieve PNR by date and branch RT/EWR1S2104/26AUG-SMITH **B/26AUG-SMITH 

Retrieve PNR by record locator RT8T7URR *8T7URR 

Retrieve PNR by flight number RTAA76/13SEP-SMITH *AA76/13SEP-SMITH 

Display similar name list RT0 *L 
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Flight Information   
 Amadeus Apollo®                    HELP *SVC 

                                HELP FLIFO

Display in-flight service RTSVC *SVC 

Display flight information DOUA123//11APR F:UA123/11APR 

Display flight information from   
availability line 2 

DO2 F:L2 

Display flight information from 
PNR segment 2 

DO2 F:2 

Copy PNR   
 Amadeus Apollo®               HELP REPEAT 

Copy entire PNR RRN REALLSALL 

Copy itinerary only RRI RESALL or RES1*3*5-7 

Copy passenger data only RRP REALL or REN:P:R: 

Sell Rental Cars   
Availability Amadeus Apollo®                      HELP CAR 

Request car availability with lowest 
price 

CADEN23AUG-25AUG/ARR-
9A-9P 

CAL23AUG-25AUGDEN/ARR-
9A/DT-9P 

Request car availability after   
segment 1 

CAS1 /1‡CAL 

Redisplay car availability MPCM CAL*R 

Update Availability Request Amadeus Apollo®                      HELP CAU 

Car type modifier N/A CAU.LCAR 

Car vendor modifier N/A CAU/ZI 

Currency modifier N/A CAU/$USD 

Display Car Rate Rules Amadeus Apollo®                      HELP CAV 

From sold segment RTSVCC2 CAVS2 

From availability CT3 CAVA1 

Redisplay rules N/A CAV*R 

Sell Car Amadeus Apollo®                      HELP CAR 

Reference sell from availability line 
4 

CS4 0A4 

Direct sell a car with flight segment CSZIDEN3AUG-5AUG/VT-
SCAR 

/1‡0CARZISCAR 

Passive sell a car CSZISAN1JAN-4JAN/VT-
SCAR 

0CARZIBK1SAN1JAN-
4JANSCAR 
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Car Index Amadeus Apollo®                       HELP CAI 

Of vendors by city CLDEN CAIDEN 

List of reference points by city N/A HORDEN 

Of vendors by reference point N/A CAICNTOWER 

Of vendors by reference point and 
distance 

N/A CAILON/R-BIG BEN/D-2 

Request availability from index line 
2 

CAAB23SEP-2/ARR-0900-
1500 

CAL2/23SEP-25SEP/ARR-
9A/DT-3P 

Redisplay index N/A CAI*R 

Car Description Amadeus Apollo®                      HELP CAD 

From segment number 2 N/A CADS2 

From availability line 3 N/A CADA3 

For specific vendor and city CPZDMEX CADZDMEX 

Of makes and models N/A CADZIDEN/CARS 

Redisplay description N/A CAD*R 

Modify Sold Car Segment Amadeus Apollo®                     HELP CAM 

Modify dates segment 4 4/DT-2SEP-5SEP CAM4D/2SEP-5SEP/ARR-
9A/DT-3P 

Modify car type segment 4  N/A CAM4T/CCAR 

Modify optional fields segment 3 3/ID-1234567 CAM3O/CD-1234567 

Cancel optional fields segment 2 2/ID- CAM2X/CD 

Sell Hotels   
Availability Amadeus Apollo®                  HELP ROOM 

Request hotel availability by date  HASAN6FEB-9FEB HOA6FEB-9FEBSAN 

Request hotel availability after   
segment 2 

HAS2 /2‡HOA 

Redisplay hotel availability N/A HOA*R 

Display complete availability for 
line 3 of hotel availability 

HA3 HOC3 

Redisplay complete hotel 
availability 

N/A HOC*R 

Update Availability Request  Amadeus Apollo®                     HELP HOU 

Location modifier HA/AR-A HOU/L-A 

Property name modifier HA/HN-PLAZA HOU/N-PLAZA 

Transportation modifier N/A HOU/T-C 

Distance modifier N/A HOU/D-3S 

Vendor modifier  HA/CO-HI‡HY HOU/HI‡HY 
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Update Availability Request  Amadeus Apollo®                                  HELP HOU 

Features modifier HA/FF-SWI HOU/F-HEA‡RES 

Rate range modifier HA/QU-100-150 HOU/$100-150 

AAA rating modifier N/A HOU/AAA4-5 

Reference point modifier N/A HOU/R-OPRYLAND 

Display Room Rate Rules Amadeus Apollo®                                  HELP HOV 

From sold segment RTSVCH2 HOVS2 

From complete availability - 
Inside Availability, Inside 
Shopper 

N/A HOV3 

From complete availability - 
Inside Link 

N/A HOVA1KRAC 

Sell Room Amadeus Apollo®         HELP HOTEL-SELL (U.S.) 
                             HELP HTL0 (Canada) 

Reference sell hotel (with 
guarantee) 

HS1 01A1KRAC1/G-VI44278066 
666666661EXP1206 

Reference sell from complete    
availability 

HS1 01A1K1RAC/G-VI44278066 
666666661EXP1206 (Inside Link®)  or  
01INSIDE3/G-VI44278066 
6666 6661EXP1206(Inside Availability®) 

Direct sell  HSRAORDCAC2FEB-
3FEB/RT-A1K 

0HHLRA2FEB-3FEB67785A1K-1 

Passive sell   

Note:  Format may vary due to   
accounting system. 

11AHSEICAK7998DEC-
9DEC/CF-3229AB/RT-
B2D/RQ-USD125.00 

0HTLZZBK1CAK8DEC-9DEC/W-
HOLIDAY INN  MILL VALLEY 707E 
ELM CANTON OH 94949 216-555-
1111/CF-123456 

Hotel Index Amadeus Apollo®                                    HELP HOI

By city HLNYC HOISAN 

By vendor code N/A HOISFO/DI‡TL 

By postal code N/A HOI/PC-US97401 

By reference point N/A HOIDISNEY WORLD 

By city for all reference points  N/A HORSMF 

Redisplay hotel index N/A HOI*R 

Hotel Description Amadeus Apollo®                                  HELP HOD 

From segment HFS5 HODS5 

From availability HF2 HOD2 

For a specific vendor HFHY HODHY 

Redisplay hotel description N/A HOD*R 
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Modify Sold Hotel Segment Amadeus Apollo®                    HELP HOM 

Modify dates 2/DT-13FEB-15FEB HOM2D/13FEB-15FEB 

Modify room type 2/RT-A2D HOM2R/1A2D-2 

Modify optional field 2/CF-45678 HOM2O/CD-1234567 

Cancel optional field 2/CF- HOM2X/SI 

Profiles   
Display Amadeus Apollo®                          HELP S* 

Agency profile PV S* 

Business profile PDN/-ACME S*ACME 

Personal profile PDMN/ACME-SMITH S*ACME-SMITH 

Branch profile N/A S*B7M/ACME 

Redisplay last profile N/A S*R 

Redisplay by qualifier N/A S*R.H 

Redisplay business profile N/A S*B 

Redisplay personal profile N/A S*P 

Move Data Amadeus Apollo®                          HELP S* 

From displayed profile PT MV/‡*SUSAN 

Specific lines from displayed profile PT6,8 MVP/S/‡5‡8 

Blind move personal profile PBN/ACME-SMITH MVT/ACME-SMITH/‡*JANICE 

Queues   
 Amadeus Apollo®             HELP QUEUES 

Queue count all queues QCQ QC/ALL 

Queue count specific queue QC40 QC/40 

Queue count with categories QT QCTA/ALL 

Queue count for branch office QTQ/arc number QC/87L/ALL 

Sign into queue QS8 Q/40 or Q/40*CBP 

Sign out of queue and ignore last PNR QI QXI 

List all queues where PNR resides N/A QW 

Place PNR on queue QE40 QEP/40 or QEP/40*CBP 

Place PNR on branch office queue N/A QEP/B7M/40‡89L/37 

Queue remove QN QR 

End/retrieve, ignore/retrieve ET E, I, ER, IR 

Request future queue placement OP/3DEC/60 QMDR-3DEC/60*CBP/SEAT 

Display future queues N/A *QM 
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Miscellaneous   
 Amadeus Apollo 

Display connecting times DMJFK DCTJFK 

Decode aircraft types DNE747 HELP 747 

Display flight frequency   
schedules 

RN18MAYLONTYO S/18MAYLONTYO 

Change segment 3 status to HK 3/HK .3HK 

Change multiple segments status 
to HK 

N/A .IHK 

Change and add times to 
segment 2 

2/340P715P .2HK/340P715P 

Cancel segment without   
sending a message 

N/A .3XK 

Use calculator DF153*7/2-5‡14 XX153*7/2-5‡14 

Use Base/Tax calculator DF305.50P10 (base plus 10 
percent) 

XX305.50T or XX173.15B 

Add 31 days to date DD23MAY/31 *TAA/23MAY/‡31 

Subtract 31 days from date DD23MAY/-31 *TAA/23MAY/31 

Determine currency conversion FQC35000JPY/USD/B FZSJPY35000USD 

Determine local time DDHNL LTHNL 

Display weather N/A S*TLQ/WEATHER 

Determine mileage FQMHNLSFOSLC M*HNLSFOSLC 
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Build a PNR   
 Amadeus Apollo® 

Display air availability AN13SEPBNASFO8A A13SEPBNASFO9A 

Reference sell flight SS1Y1 01Y1 

Opposite availability ACR15SEP AC1P A*O15SEPO1P 

Reference sell multiple flights N/A 01Y1* 

Price at best available fare FXA $BB0 

View rules summary N/A $V:/S 

Add name NM1RODRIGUEZ/SAM N:RODRIGUEZ/SAM MR 

Move profile PBN/ACME-SMITH MVT/ACME-SMITH/‡*JANE 

Add residence phone AP615 555-1234-H  P:LAXR/615 555-1234 

Store fare FXP T:$B 

Add ticketing date field TKTL9AUG T:TAU/9AUG 

Assign seats ST 9S 

Add form of payment FPCCVI4427806666666661 
/1206 

F-VI4427806666666661/D1206 

Add received field RF SUSAN R:SUSAN 

Booking agent override N/A T-BA-37 

Add ticketing remarks RM*AN0037999999 T-CA-00 38 

End transaction and save PNR ET E or ER 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 




