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Galileo FeeNett User Guide 

Vendor codes (airline, car, hotel and tour companies) used in this document have been chosen to 
illustrate specific points, formats or situations.  No attempt has been made to represent all Galileo 
vendors, nor is the use of any one vendor code meant to suggest a preference or recommendation on 
the part of Galileo or that vendor over any other.  

Disclaimer 

The information contained in this document is subject to change without notice.  Galileo system 
enhancements, changes to airline functionality and reservations procedures may require alterations to 
occur from time to time.  Individual and company names used in the examples within this guide are for 
training purposes only and do not represent any commitment on their behalf. 

Trademarks 

This training guide may refer to the following registered trademarks, trademarks or  
service marks of Galileo International: 

• Galileo® 
• Globe Device® logo 
• CarMaster™ 
• Claim PNR™ 
• Custom  Check™ 
• Fare Quote Planner™ 
• Focalpoint® 
• Focalpoint Relay™ 

• FocalpointNet™ 
• Galileo e-Agent™ 
• GlobalFares™ 
• Inside Availability™ 
• Inside Link™ 
• Interactive Sell™ 
• Last Seat Availability™ 
• Past Date Quick™ 

• PrivateFares™ 
• PrivateFares II™ 
• Queue Manager™ 
• RoomMaster™ 
• TravelScreen™ 
• Viewpoint™ 
• Viewpoint™ logo 
• Galileo® ViewTrip 

 
 
This document shall only be used in connection with the work for which it is provided.  
Neither the whole nor any part of this document shall be disclosed to any party in any form 
without the written consent of Galileo International. 
Prepared by: Galileo International, Customer Education,  

South Pacific (Sydney, Australia) 
This Issue:  15 September, 2005 
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About this User Guide 

This document is designed to help you use Galileo FeeNett to charge your agency’s service fees to a 
customer’s credit card.  Before you can use Galileo FeeNett you must have completed the following: 

• Registered with eNett by going to www.enett.com and clicking NEW USER?  Ensure that you 
accurately record your PCC when registering with eNett.  If you have multiple PCC’s and wish to 
use Galileo FeeNett within each PCC, you must register them all with eNett. 

• Completing the Direct Debit Request forms that eNett will send you upon registration 

• Downloaded the Galileo FeeNett Software from http://support.galileo.com/gsc/feenett.htm  
(please note you must have Viewpoint 3.0 or Galileo Desktop to be able to use this software) 

PNR requirements 

To launch Galileo FeeNett you must have an open booking file with a record locator and at least one 
active segment (air, hotel, car or passive).  If you attempt to launch Galileo FeeNett without these 
requirements you will be prompted to end your booking or add segments before proceeding. 

Launching Galileo FeeNett 

From within your open and ended PNR (in either Viewpoint or Focalpoint windows) click on the Galileo 
FeeNett Icon on the customisable toolbar. 



 

Galileo FeeNett User Guide 5 
 

 

Click on this icon, the Galileo FeeNett window opens and pre-populates with information from the 
PNR: 

• First passenger name 

• Credit card if present in TMU or FOP 

• Record Locator and agent sign on 

• Service Fees if Galileo Fee Manager has been used 
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•  

 
Notice the credit card details have come through from the FOP and there is a field to enter the security 
code (last 3 digits on the signature panel of the card) for added security.  This helps prove that the 
card was present at the time of the transaction and is an important precaution in preventing credit card 
fraud.  If there was no form of payment, enter the credit card details in the blank fields. 

Adding Service Fee Total to be Charged 

In this instance Galileo Fee Manager has not been used to calculate the fees and therefore no fee 
information is present in the PNR.  Galileo FeeNett returns a blank field for the fee values that you can 
now manually complete. 
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Add the service fee value and any GST and click ‘Confirm’.   

The reference field on the left hand side can be used, as this will show up on a Diners or Amex 
statement and can also be used as a search field on the eNett reports. 

Submitting Charge 

Click ‘SUBMIT DETAILS’, and the following message is returned indicating the card has been 
successfully charged. 

 

Click ‘OK’ 

The message returned indicated the receipt information has been written back into the PNR. 
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Close the Galileo FeeNett window to return to the booking file. 
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Reading the Galileo FeeNett Receipt 

In Focalpoint the receipt looks like this: 

NOTE-H**GFNR:E001234 *55*54.46*0.54*0.05*5.00*CCF 

GFNR:E001234 = the eNett transaction ID or receipt number 

55  = The gross amount charged to the credit card 

54.46  = the net amount transferred to the agents bank account (gross less applicable MSF) 

0.54  = MSF 

0.05  = GST on MSF 

5.00  = GST charged on the service fee 

CCF  = the credit card detail was found in the FOP in the PNR 

(CCT = from TMU, CCO = cc overridden in some way, CCM = manually entered) 
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Using Galileo FeeNett and Galileo Fee Manager Together 

Galileo Fee Manager enables the agent to evaluate the content of a PNR against a set of 
predetermined agency fee rules, held in an online database.  The rules engine then writes the 
applicable service fee amounts back into the PNR.  Galileo FeeNett is able to read these amounts and 
auto-populate the Galileo FeeNett window – no double entry! 

After evaluating your fees, click on the Galileo FeeNett icon. 

 
 

The Service Fee information appears in the Fee Details section and can be deselected if not required. 

 

Click ‘Confirm’ to total the amounts and then ‘SUBMIT DETAILS’ 
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Troubleshooting 

The most common error responses are those generated because you don’t have the booking file 
details required (Record locator and segments), your agency is not registered with eNett, or 
simultaneous changes have occurred. 

No Booking File Open: 

 

Booking file not ended (no record locator): 

 

No segments in booking file: 

 

Agency not registered with eNett 
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Go to www.enett.com and complete registration with eNett, make sure to accurately record your PCC.  
If you are already registered with eNett and receive this message, please call eNett on 03 9618 8999 
and  

Simultaneous Changes error: 

 

The credit card was charged successfully, but when Galileo FeeNett tried to write the receipt 
information back into the PNR, it had been updated by another user. 

Select Ignore and Re-Retrieve so the receipt information can be entered. 

Simultaneous Changes error: 

 


