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In This Guide

This guide includes the following sections:

* Getting Started: Includes introduction, software and hardware
requirements and installation overview.

e Install Products — Galileo Desktop: Includes aguideto the instalation
of the Galileo Desktop.

* Install Products— Additional Software: When Galileo Desktop
installation requirements are not met, the Galileo Desktop option is
disabled indicating Additional Software is required.

e Browse CD: Includes What's New, the Installation Guide, and
Viewpoint 4.0 Quick Tips.

Note: We recommend you back up your datafiles before ingtalling Gdileo
Desktop.

Interactive Install

Thisinstallation guide appliesto the interactive ingtall. The interactive
ingtal uses the CD Browser to determine if pre-requisites exist, and provides
the option to load missing software to complete the installation.

When the pre-requisites are fulfilled, the CD Browser will launch

InstallShield loading the new Galileo Desktop. Y ou are no longer required to
remove the older version of Viewpoint™ before installing the latest version.

Galileo Desktop-Installation Guide 1



Galileo Desktop-Installation Guide

Getting Started

Software and Hardware

Software Requirements

Hardware Requirements

The Galileo Desktop, is atravel sdes management solution offering both
Focalpoint® and Viewpoint. The Galileo Desktop has been developed to

work in standardized Windows® software environment.

Requirements

Windows® 2000 SP3, Windows® NT Service Pack 6a, Windows® Me
and Windows® XP.

Viewpoint™ 4.0 requires Focalpoint® version 4.0. Both types of the
Viewpoint™ installation will load Focalpoint® 4.0

Microsoft® Internet Explorer 6.0 — The Galileo Desktop will use Internet
browsing, which operates from the Internet Explorer browser installed on
the workstation. The install will not work if Internet Explorer 6.0 is not
installed. The Interactive install will provide an option to install Internet
Explorer 6.0 from the CD Browser.

Note:

The Galileo Desktop should beinstaled under the supervision of
someone at your agency with aworking knowledge of software
installation procedures.

The minimum workstation requirements for the Galileo Desktop are:

Pentium 266Mhz processor or later, with a least 128 MB random access
memory (RAM). You will receive amessageisif disk spaceis
insufficient.

200 MB of temporary hard disk space.

89 MB of disk spaceisrequired if Internet Explorer 6.0 needsto be
installed.

120 MB of permanent disk space.
Y our screen resolution should be 800x600 or higher.
256 colors. 16 hit or higher color is recommended.
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Thisingtalation is fully compatible with Citrix® Serversand is available
for Microsoft® Terminal Service users. Citrix® Environmentsthat are
supported include:

* NT4.0 Microsoft® Terminal Server

* NT4.0 Microsoft® Termina Server with Citrix® MetaFrame 1.8

e NT 2000 Terminal Server

* NT 2000 Microsoft® Termina Server with Citrix® MetaFrame 1.8

* NT 2000 Microsoft® Termina Server with Citrix® MetaFrame XP 1.0
& XPe 1.0 both Windows® client and NFuse Portal Server

The ingtallation determines the Windows® platform as well as the version of
Internet Explorer you are using. You may need to know the CD-ROM drive

letter designation if you intend to access this application from a CD-ROM
drive that has been shared.

Procedures documenting the workstation installation of Galileo Desktop are
outlined in “Install Products — Galileo Desktop™.

Galileo Desktop-Installation Guide 3
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Install Products — The Galileo Desktop

This section includes the following topics:

e Starting theinteractive install from a CD:
Defines the interactive installation process using instdlation defaults
from the Galileo Desktop installation CD.

* Installing the Galileo Desktop:
Defines the installation process.

* Changing the system default directory settings:
Defines how to change system default directory settings during the
installation.

e Changingthe TCP/IP configuration settings:
Defines how to change the TCP/IP configuration settings.

* Installing Additional (Required) Software:
Discusses what to do when additiona software must be loadedduring the
installation.

* Maoadifying the Installation:
Discusses how to modify the ingtallation after installation hastaken
place.

Primary Checks

Before the installation begins, the following primary system checks are
made. If the operating system fails to meet any one of these checks, the
installation will abort.

* Do you require/have administrative privileges?

* Istheresolution set to at least 800x600?

* Isthe color depth at least 256 cdors?

* Isthere sufficient disk space?

* |sthe operating system Windows® 2000 SP3 or higher?

* IsMicrosoft® Internet Explorer 6.0 present on the desktop (you will
have the opportunity to upgrade)?

Before you begin

* |If you are running Focalpoint® 3.2, or Focalpoint® 3.0.18A, remove the
icon from your desktop (right-click the icon and select Delete).

* Makeanote of your Client ID and IP settings configuration settings. Go
to the Control Panel/Galileo TCP/IP settings for this information.

* Disable any anti-virus software you may have running. Anti-virus
software may prevent registries from being updated.

4 Galileo Desktop-Installation Guide
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Starting the interactive install from a CD
Read Before you begin on the previous page, then follow the steps below to
ingal the Galileo Desktop from a CD.

1 Closeany open windows, especialy Focalpoint® or Viewpoint™, if
running

2 Insert the Gdlileo Desktop Installation Disk CD into the CD-ROM drive
of the workstation.

3 Tolaunch the Gdlileo Desktop instdlation, click START, RUN.

4. Type X:\Setup.exe in the Command Line box, then, click OK.
Replace X with your designated CD-ROM drive letter.

5. Click OK.

If your workstation meets ingtd lation requirements, the Galileo Desktop
main menu screen appears with a menu of selections under two headings:

e Instal Products
e BrowseCD

@ GALILEODESKTOP

Install Products Welcome to Galileo

Galileo Desktop Desktop. F_rom this
— vantage point you can
- navigate the installation
Additional Software CD. All tasks, from
installing products to
Browse CD reading documentation
can be accomplished
| What's New? | here. Enjoy.
Install Guide
Quick Tips

If your desktop does not have the required software, a message appears
advisng you of this. If amessage appears, you may click OK to go drectly
to the software upgrade. If you click Cancel, the Galileo Desktop Installation
menu appears. The Additional Software option is highlighted. Y ou will need
to upgrade before you can continue with the installation.

Follow the instructions under “Install Products — Additional Software”.
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Installing the Galileo Desktop

When your workstation meets installation requirements, the following screen
appears.

Follow the steps below to install the Galileo Desktop.
1 Click Galileo Desktop under the heading Install Products.

Note: We recommend that you print out a copy of What's New?, the

Install Guide, and a copy of Viewpoint Quick Tips before you begin the
installation. Refer to the section in this document called “Browse CD”

for instructions, or smply click the item you are interested in.

@ GALILEODESKTOP

Install Products Welcome to Galileo

Galileo Desktop Desktop. F_rom this
= vantage point you can
- navigate the installation
Additional Software CD. All tasks, from
installing products to
Browse CD reading documentation
can be accomplished
What's New? here. Enjoy.
Install Guide
i
Quick Tips GALILEO

InstallShidd preparestheinstall. A progress box may appear.

Progress [309%] =
Please Wai, ..

Sebip i prepaning your system.
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If you do not have dl of the Microsoft .NET components on
your desktop, they will be installed for you and you will see the
following message. Click Y es, and proceed to update the

Microsoft® Windows Installer components for the NET
Framework.

Microsoft MNET Framework Setup EZ

Microzoft MET Framewark Setup needs to update the Microsoft wWindows Installer
components before Setup can continue. Procesd with installation?

When this update is complete, you may receive you may be
prompted to reboot the workstation, and once rebooted, the
installation should continue automaticaly. If it did not continue,
rerun setup.exe.

When the Galileo Desktop is ready to begin the installation, the
following screen appears. Allow it to proceed.

InstallShield Wizard

Preparing to Install...
Galileo Desktop Setup is preparing the InstallShield

‘wizard, which will guide you through the program setup
process. Pleaze wait.

Preparing to Install...

L
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*  When it hasfinished preparing the Galileo Desktop, the Install Shield
Wizard Welcome screen appears.  Instructions appear on the screen.

Installshield Wiz ard

‘wielome 10 thi InstalSheeld Wigand for Galiles
Dezkiog

The Inatal B kizbd® Wizand wal install Gallzo Deskiog an
pout computer. To o, dick Mot

2 Click Next to continue.
The License Agreement screen appears.
To complete this ingtallation you must accept this agreement.

License Agreement

Flease read the following license agreement carefully,

[These iterns are subject to LS. export controlz, inchuding under the Expart ;I
Administration Regulations, 15 C.F.R. Partz 730 et seq. ["EAR"]. Any

reexport of these items by any means iz prohibited without a license ar

other autharization from the L5, Govemment.

e
Do pou accept all the terms of the preceding License Agreement? [f you choose Mo, the
zetup will cloge. To install Galileo 360 Desktop, vou must accept this agreement.
Istall S hield
< Back es Mo
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3 Click Yes.
The Setup Type didog box appears.

Installshield Wizard B3

Setup Type i
Chooge the setup type that best suits pour needs. I - -

Flease zelect your desired Galileo Desktop Front End.

& Migwpaint [Choosing Yiswpoint incorporates all Focalpoint functionalityk

" Focalpoint only

Istall S hield

< Back | Mext > I Cancel |

4. Select the Setup Type you want (Focal point® only or Viewpoint™).
If you elected to install Focalpoint® only go to Step 5.

If you sdected Viewpoint™, another Setup Type dialog box appears.
This one asks how you want Viewpoint™ to start up. Make the
selection that best suits your needs.

Installshield Wizard [ ]

Setup Type b,
Choose the setup type that best suits your needs. I - —

How would you like Yiewpoint ta start up?

= Itinerary [Viewpaint) visible at startup,

& Teminal windows [Focalpoint] visible at starbup

IristalShield

< Back | Nest > I Cancel
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5 Click Next to continue.
The Select Features dialog box appears. These are selected by defaullt.

Select Features -

Chooze the features Setup will install. l - —

Select the features you want ta install, clear the features you do not want to install.

Drescription

. Scriphwriter Plus Run Additional host utilities for
Focalpaint

Change... |

Space Required on C: 107880 K
Space Available on C: 27881140 K
Istall S hield

< Back | Mext > I Cancel |

6. Click to select the option(s) you want, and click Next.
The Setup type dialog box for the Galileo Desktop appears.

Setup Type - .;,m

Chooge the setup type that best suits pour needs. l - -

Do pou want to start Galleo Desktop automatically on boat-up?

" Start Galleo Desktop automatically.

& Do not start Galileo Deskiop automatically

Istall S hield

< Back | Mext > I Cancel
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7.

8

Click to make a sdlection about how you want the Galileo Desktop to
start, and then click Next.

The Language Selection screen appears.

Tt all=hi eld Wizand

Plesze telact the desired lenpuscss loinsial Flesrs tel=c) e delsuk lsrousgs (o
fer Galles Desking firchading amei| Galizo Deskim

ChneseTiadionell - -
Czech [ _I
Enplish
Frenchi anachen|
FrendE urope]
Mt
Gresck
Hurgsian
|bafint
Japaninea
Fnmar

FofugecsSrazifian) ;I

Select alanguage. You may hold down the Ctrl key and click severa
languages, if desired.

In the Please sdlect the default language for Galileo Desktop text box,
click the drop-down arrow and select a default language from the list of
languages you selected in Step 8, and click Next to continue.

The Install Settings dialog box appears identifying the system default
settings required to install the Galileo Desktop.

o
Setop hes Jored the defaok diwebory setngs in your systen thet am required o install Galileo
Dailtop. [FEhesa gatiinga am ool elick Mex bobagin copyey ks To changa any of thoeas
s b, bighlighd the perih and cleck Bdik.

IreetallSbiebd Wizard

Tus talteug Fievep mnd ™ Uersion 31
Progzramn Dliredory - 7 AFFISWICR

Local DB Drirectory - C:FECWOIR

Fuare Baa Tabk [FET) Dusmctoey | SOPPDATADIRWIEWET

iz boon, Fefamacs Podabe (CEF] Dimclory - CAFPSWOIRY

Bl Modtes Cirertony  CAEFEWDIHR)

[ape CO-ROM Locabon : T\

Chus boas Wiz oo ™ Leawtion : CAFPEIRD R o oan Wiewrpoiet)

Fapacilo Focelgoinl® 410

Pl fomn Incdependen; Seres =

From this dialog you can:
Edit Default Directories
Select Internet Options

Carnesl

For additiona information, see “Changing the system default directory
Settings’.

If you are satisfied with the defaults, go to Step 10.
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10. Click Next to continue.
The TCP/IP Configuration dialog box appears.

For additional information on how to Edit, Add or Delete Focapoint
TCP/IP Configuration settings, see “Changing the TCP/IP configuration
settings’.

@ Host/Galileo Desktop TCP/IP Configuration

—Conneckions

Default | Connection Mame Client ID

Edit... | e, .. Copy... | Delete |
oo |

11. Click OK to accept the Host-Focalpoint TCP/IP Configuration.

The (Relay) Sdlect Features dialog box appears if you selected Relay™
in Step 5. If you did not sdlect relay, the Galileo Desktop Setup begins
to run as shown in Step 12.

Installshield Wizard B3
Select Features W
Select the options you want to install l - -

Select the features you want to install, clear the features you do not want bo ingtall

"
Apollo Relay

IristallShield

< Back Hext » Cancel
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12. Click to select the version of Relay™ applicable to your system, and then

click Next.
The (Relay™) Sdlect Features dialog box appears showing all Relay™
options selected.

Select Features ‘W&

Select the options you want to install I - —

Select the features you want to install, clear the features you do not want to install

Custom Check
Itinerary Capture
FMR to Profile
Frofile E ditor

Gueue Manager
Print Recaverny
Fezponze Caplure
Ticket Exchange

Selectal | Claral |

InstallShicld

< Back | Nest » | Canicel |

13. Click Next to accept the default (all selected), or clear the check box for
afeature you do not want to ingtal, or click Clear All, then click Next.

The Gdileo Desktop begins processing your Setup selections.
The Galileo Desktop Setup Status screen appears.

Installshield Wizard B3
Setup Status “ﬁ‘“m

Galleo Desktop Setup is performing the requested operations.

CAFPYWSWDIRMDBAC ini_bk

Istall S hield

Asthis process proceeds, other update messages, such as the one below,
will appear.

@ Updating ML Menus and Toolbars ... Please Wait

Galileo Desktop-Installation Guide 13
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When the process is complete, the Install Shield Wizard Complete dialog
box appears.

Ingtallshield ®zard

InestallShicld Wizard Complete

Semigp hes macn el relaled Galleo Dezkhop

14. Click Finish to exit the wizard.

The Galileo Desktop installation is complete. Y au may begin using
Focapoint® and/or Viewpoint™ immediately.

14 Galileo Desktop-Installation Guide
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Changing the system default directory settings

Edit Default Directories

During the installation you have the opportunity to change the default
directory settings.  We recommend that you do this under the supervision of
someone at your agency with aworking knowledge of software installation
procedures.

From this dialog you can:
* Edit Default Directories
e Sdect Internet Options

The screen below appears after Step 8 under “Installing the Galileo
Desktop”.

Follow these steps to Edit Default Directories:

1 Tochangeany of the default directory folders, click to highlight the path
to be changed, then click Edit.

InetallShisid Wizard

[
Setop hes Jored the defank divcbory sribngs o your systen thed 2 required to- instad] Galiso
Dailtap. [f s gatiigg are ccomet, eliek et obagn eopyeig ks To changs any of thess
siinge, bighlight the pafb and clck Bdit.

Teis talteyy W iecep mird ™ ersion 51 -
Froemin Dirsc o - & APPSR
Loral DB Directory - C:FEGHOLE)
Fure Basra Tabk [FET) Disscboesy | CAFPOUA TADTRAIEWETY
s b, B s Pombs {CRP) Dimecory - CAFFEWOIRY
Eatel Hotes Directors - CFFEWTLIRD
[ape CO-ROM Location : Ly
Cus boms Wia wppdrd ™ Looation : CAFP WD IROC oo oo Wiewrpooin |

Foslpoint® 41

Ehaifon Independent Seres =]
sl

Edt | anri Bk [ Hw~ | el |

2 Click the Browse button to find and select the directory where you want
the selected item to be located.

Galileo Desktop-Installation Guide
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The Choose Destination screen appears.

Installshield Wizard B3
Choose Destination Location ﬂ i

L

Select folder where Setup will install files, l - -

Setup will install Galilea Desktop in the following folder. To install to this folder, click Mext.
Tainstall to a different folder, click Browse and select anather folder.

CAFPASWDIRY Browse.. |

Istall S hield

" Destination Folder

Cancel |

3 Click OK. You arereturned to the Install Settings dialog box. For
additional changes, repeat these steps.

4. Click Next to continue.
The TCP/IP Configuration dialog box appears.
Return to Step 9 under “Ingtalling the Galileo Desktop”.

Edit Internet Options

Follow these steps to Edit Internet Options:
1 Click Internet to view Internet options.

Inetal|Shisid Wizard

N

-
Setop hes Jorred the defank divcbory setings in your cysten et ame required o instad] Calilso
Dailtap [FEresa ga g ae ocomed, alivk N hobagih eopymg ks To cbangs ang of thoss

Lol DB Drizectory - C:FEGVRLILE

Fars B Tk [FRT) Disoctoey - COFFDATADTRWIEWET

Chusbom Fsfrears Poiabe (TR Directary : CAFFEWDIR

Hatel Hotes Dhirectoy - CFFEWIIRI

[Mape CO-ROM Locabion : T,

Chustom Fiewrpoira ™ Locstion : CAFPEWDIR wtoaempeiut]

Fozalpoine 41

Pt fonmn Independen; Seres =

st E L

_EE_I ].n'lwll Bk [ M= | Ol |
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3. Click Next to continue.

The Internet Options dialog box appears

InetallSbieid Wizard

-

‘r‘—-

Flewse salact howr yom wish 1o
A Cha Pddiilonsd Wl Gite,

|Hnmnn|al}' ﬂ

P-DJ&UGWHW&]DMBLBIEWIWDJMMUJW L= et Chisplee
b Site!
erfirel

f7 Do wom wish 10 alles the user 10 changs the wdditional
"Akih Sk hddeeaa !

F Dovpom wish 1o alicir the userdo nes 1he Wsh Broomer?

Pheass apter the URL of the neh site In the ta bax
fa Lo

[ o& | Goe |

To cancel an Internet option, clear the checkbox for the option.

To cancdl user access to an additional Web site, clear the

checkbox for the option.

To cancel user access to change the additional website address,

clear the check box.

Enter the URL of the Web site in the text box provided.

Select how you wish to view the additional Web site. (Do Not
Display, Horizontaly, Verticaly.)

2 Click OK. (If you click Cancdl, the installation is cancelled.)
The Install Settings dialog box re-appears.

The TCP/IP Configuration dialog box appears.
Return to Step 9 under “Installing the Galileo Desktop”.

Galileo Desktop-Installation Guide
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Changing the TCP/IP configuration settings

The Focapoint TCP/IP Configuration settings dialog is used to add, edit, and
delete your configuration settings. The configuration contains the default
connection and attributes associated with your agency. If you wish to view
or change the default settings, such as your keyboard mode, you can use this
diaog to do s0. You can also use this dialog to set up another host
connection.

If you want to make changes later, access to the Focalpoint TCP/IP
Configuration settings dialog is aways available through the Windows®
Control Panel.

The Host/Galileo Desktop TCP/IP Configuration dialog box appears after
you perform Step 10 in the section “Installing the Galileo Desktop”.

@ Host/Galileo Desktop TCP/IP Configuration

—Conneckions

Defaulk | Connection Mame Client ID

Edit. .. I Mew... Copy... | Delete I

|

18 Galileo Desktop-Installation Guide
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To Edit a configuration:

From the Host/Galileo Desktop TCP/IP Configuration dialog box:
1 Click to sdlect and highlight the connection you want to edit.
2 Click Edit.

The Connection dialog box is displayed.

Connection

—Conneckion Mame

—Client Identifier
achidclsc093000

—Kevboard Mode
" Standard Windows

& apolls | Galleo Mapped

&' Use Fixed Configuration Server Addresses

Primary IPCS Address I 57 ., & . 81 . 13

Secondary IPCS Address I 57 . &8 . 81 ., 113

™ Use Domain Mame Services (D)

Canfig Server Name I

IP Concenkrakor Marne I

[~ Force Download

ol

3 Make your changes.
4. Click OK, then click OK again.
The (Relay) Select Features dialog box appears.

Return to Step 12in “Installing the Galileo Desktop”.

Galileo Desktop-Installation Guide 19
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Tocreate a new connection:
From the Host/Galileo Desktop TCP/IP Configuration dialog box:
1 Click New.

The Connection dialog box is displayed.

—Connection Mame
—Client Identifier

—Kevboard Mode
% Standard Windows

" apolio { Galileo Mapped

% Use Fixed Configuration Server Addresses

Primary IPCS Address I

Secondary IPCS Address I

" Lse Domain Mame Services (DMS)

Config Server Mame I

IP Concentrator Mame I

[~ Force Download

|

2 Type aConnection Name into the text box provided (e.g.
ApolloWindow, GaileoWindow, a Pseudo City code). No spaces are
permitted in the Connection Name.

Type a Client Identifier into the text box provided.

Select your preferred Keyboard Mode.

Type the Primary IPCS Address.

Make other selections based on the type of connection you are setting up.
Click OK, then click OK again.

The (Relay) Select Features dialog box appears.

N o g~ W

Return to Step 12 in “Installing the Galileo Desktop”.
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To copy aconnection;
From the Host/Galileo Desktop TCP/IP Configuration dialog box.
1 Click to sdlect and highlight the connection you want to copy.
2 Click Copy.

The Connection dialog box is displayed.

—Connection Mame

—Client Identifier
| achi0clsc98000

—Kevboard Mode
" Standard Windows

&+ apolo { Galileo Mapped

% Use Fixed Configuration Server Addresses

Primary IPCS Address I 57 .8 .8 . 13

Secondary IPCS Address I 57 . 8 .8 . 113

" Lse Domain Mame Services (DMS)

Config Server Mame I

IP Concentrator Mame I

[~ Force Download

|

3 Typeanew Connection Name into the text box provided (e.g.
Apollowindow, GalileoWindow, a Pseudo City code). No spaces are
permitted in the Connection Name.

Type aClient Identifier (if different) into the text box provided.

Select your preferred Keyboard Mode.

Type the Primary IPCS Address (if different).

Make other slections based on the type of connection you are setting up.
Click OK, then click OK again.

The (Relay) Select Features dialog box appears.

O N o g s

Return to Step 12 in “Installing the Galileo Desktop”.

Galileo Desktop-Installation Guide 2
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To delete a connection:
From the Host/Galileo Desktop TCP/IP Configuration dialog box.

@ Host /Galileo Desktop TCP/IP Configuration

—Conneckions

Defaulk | Connection Marme: Client ID

Edit. .. I Mew. .. Copy... | Delete I
About |
1 Click to select/highlight the connection you want to delete.
2 Click Delete.
3 Click OK.

Return to Step 12 in “Ingtalling the Galileo Desktop”.

Galileo Desktop-Installation Guide
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Modifying the Installation

If you want to modify the ingtdlation, you must have access to the origina
sourcefiles. If you ingtaled from a CD, you must have the CD on hand. If
you downloaded from Galileo 360, you must have access to Galileo 360.

Y ou can make changes using the Add or Remove programs icon in your
Windows® Control Panel.

These instructions also apply if you have installedthe Galileo Desktop
without companions such as Relay™ or Scriptwriter™ Plus. Follow the
instructions below to make these changes.

To modify the ingtallation:

1 Closeout of the Galileo Desktop.

2 From your desktop, click Start, Settings, Control Panel. Or, for Windows
XP, Start, Control Pandl.

The Windows® Control Panel screen appears.

3 Double-click the Add or Remove Programs icon.
The Add or Remove Programs screen appears.

4. Intheligt box, click Galileo Desktop, then click Change / Remove.
The Welcome-Modify, repair or remove programs screen appears.

Modify is selected by default.
Welcome N .

Madify, repair, or remove the program.
‘Welcome to the Galileo Desktop Setup Maintenance progiam. This program lets you modify the
current inztallation. Click one of the options below.

Select new program features to add or select currently installed featues ta
Temove.

" Repair
@ Reinstall all program features installed by the previous setup.

" Bemove

Remove all installed features.

Istall S hield

< Back | Mest » I Cancel

5 Click Next to Modify.

What you see next are the same installation options you see in the
original installation outlined in “Installing the Galileo Desktop” above.

Galileo Desktop-Installation Guide PA]
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6. Click to select or clear features, and then click next until you reach the
Maintenance Complete screen.

Ingtallshield ®zard

Maintemamoe Complete

Ined el kst "Wizard has Az hasd pafioming ne nberencs
opershions on Gallze Devklop

7. Click Finish.
Y our changes have been installed

24 Galileo Desktop-Installation Guide
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Install Products — Additional Software

Install Products

Galileo Desktop
Additional Software

Additional software products include:

*  Windows® 2000 Service Pack 3: Provided if the Windows® 2000
version requires an update to Service Pack 3

*  Microsoft® Internet Explorer 6.0: Provided if Microsoft® Internet
Explorer needs an update to version 6.0

* Microsoft.NET Framework: For future consideration. Not required for
this version of the Galileo Desktop.

¢ Windows NT Service Pack 6ac Provided if the Windows NT version
reguires an update to Service Pack 6a.

Follow these stepsto install required software:
1 Click Additional Software.

The Required Galileo Desktop Products menu appears. The oftware
produci(s) which must be installed are highlightedin yellow.

': ] GALILEODESKTOP

Required Galileo Desktop

Products To install any of the

products, simply click the

Windows 2000 Service Pack 3 button(s) of the product
that you want Setup has
highlighted in yellow any

Micresoft Internet Explorer 6.0 PR - R At
were not found on your
syetam.

Microsoft NET Eramework

Windows NT Service Pack Ba

2 Click the highlighted item and follow the instructions to complete the
installation for the required sdftware.
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Browse CD
From the Galileo Desktop main menu screen, under the heading Browse CD,
you can choose to view What's New, the Install Guide, or Viewpoint™
Quick Tips.
Browse CD
* Click atopic on the menu to make a selection.
What's New
Describes new functionality included in the Galileo Desktop. This feature
requires that you have a browser installed.
Toview What’s New?:
1 Click What's New?
The language menu appears.
Browse CD
m_chineseJ Traditional
tench k
Italian
opoese
Portuguese, Erazilian
Spanish, European
Spanish, Latin American
2 Click to sdect alanguage.
What's New? appearsin your browser. What's New also appears with
the Viewpoint™ start up.
Install Guide
* Click Install Guide to view an online version of the Installation Guide.
The document will appear in aWord viewer. We recommend that you
print this document. A print option is available on the file menu.
Quick Tips
Quick Tips provides aquick reference to Viewpoint™ shortcut entries. Y ou
will need a browser to view Quick Tips.
* Click Quick Tipsto view an online version of Quick Tips. If you are
unfamiliar with Viewpoint™, you may want to print this document. A
print option is available in the browser File menu.
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