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In This Guide

The Galileo Desktop is able record a set of common Focalpoint host entries and then replay these steps
when required.

There are two ways of creating a Replay file, and two ways of using a Replay file. This document will
step users through both the creating and the using methods.

Occasiondly airlines will release afare, for sale through Galileo system, but have not had the opportunity
to load the actual fare in the Galileo system causing agents to process a manua fare build.

The demongtration examples in this booklet will show how a manual fare build can be created and then
used in bookings.

All hints and short-cuts in this manua are only available in Foca point mode. Viewpoint mode is unable
to record or replay entries.
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Creating Replay files

Preparing a Replay file from entries already made in Focalpoint.

The first method of creating areplay file when agents have aready made the
entriesin a PNR and want to capture them as these same entries will be used

again.
Replay isa Companion tool, automatically installed with the Galileo
Desktop.

Replay “remembers’ the last 150 entries made in Focalpoint since the
application was opened. Any lists created and not saved, when the
GalileoDesktop is closed, are lost.

To display the listing of entries as they are made in Focapoint, select the
Companions pull down menu and choose Focal Point Replay.

Companions  Help

Programmable Keys .

Fn:u:I|:u:|ir|t F!.Eepla'-.- kel CTRL — Y will also
: ¢ 5 open Replay when

Month Yiew Crl+ra Focalpoint isin

Frelay Focus

Scripbwriter Plus Run alk+R

Maokepad Chrl+M

Zalculator Chel+0

SWPLus Build

As each entry is made in Focapoint, it is aso recorded in the Replay listing.
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T Focalpoint Replay - (Untitied)

Command

Stored Commands

N.TEST/BOOKINGMA
RAGENT
T.TaU/APR

As each entry is made in Focal point,
Replay records this same entry also

=N.TEST/BOOKINGMR *
=R.AGENT *
=T.TAU/BLAPR *

A

Replay will remember the last 150 entries made in Galileo Focapoint. When
a users makes the 151% entry in Focapoint, the I entry on the list will be
dropped off and dl entries will move up one position.

At anytime, users may highlight aline in the Replay panel and, then press
enter. The highlighted entry will reenter into Galileo.
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Invalid
entries are
also recorded.

At the end of creating the booking, including manual fare build the Replay
screen looks as follows:

E Focalpoint Replay - {Untitled) 3 = |EI|5|

LCommarnd
[

Stored Commands

N.TEST/BOOKINGMA

RAGEMNT

T.TAL/ARPR

P.5vDT#0233314500 GALILED

ATFIULSYDBEKAGF

01 24K,

ER

IR

FEC

FEUTA1 /38 004U+ TAX2 8. 4354+ Tax3/35.00v0

FEUBG/20KG
FEUBG2OKG

FEUBG/20K

FEUFARE A4UD1078.00

FEUFBALOX]

FEUFC/SYD GF BKK 822 54 YLOX1 NUC 822 54+R0E /131057
FEF

RLAGENT

ER

Note that errors made when storing the baggage alowance. Entries that are
incorrect are also recorded.
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In this example the manual fare build is to be saved and used again. The rest
of the information is to be removed from the ligt.

=10 x|

LCommand
|

Stored Commands

FEUBG /20K,

FEBUFAREAAD073.00

FELIFE M'LOx1

FEUFC/SYD QF BEK 822,54 YLOX1 NUC 322.54+R0EA. 31057
FEF

RAGENT

ER

Using the Control and Shift buttons, highlight the entries that are not to be
saved. Then press delete.

L Focalpoint Replay - (Untitled) = -0l =]

LCommand

Stored Commands

FEC

FEUITAXT /38, 00801+ TAx2 18, 43w+ TAX 3/ 35,004

FEUBG /20K

FEUFAREAAUD07E.00

FEUFE ALOM

FEUFC/SYD QF BEE 822,54 YLOx1 NUC 822.54+R0E 1. 31057
FEF

R.AGEMT

ER

It is aso recommend that R. and ER entries are not saved in Replay files.

Highlight the last two entries and delete them from the list also.
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E Focalpoint Replay - {(Untitled) = |I:I|5!

Stared Commandsz

FBC
FEUTAX1 /38 00AL+TAX2A18 430 +T4X3/35. 007D

FEUBG /20K

FEUFARE/AUD1078.00

FEUFBAYLOX1

FEUFC/SYD OF BKK 82254 YLOX1 NUC 822 54+R0EA 31057
FEF

Before saving thefile, review the above entries. Entries can be changed.

Say the agent decides that the last entry should have been FBFALL not just
FBF.

Double-clicking on the entry that needs modifying.

E Focalpoint Replay - (Untitled) 3 = I I:Ilﬂ

Doubleclick on a Command
entry to make it FR
show in the /" =
Command area. Stared Commands
Change the entry
and press enter to FEL
FEUTART/38 004+ TAXZ A8 43w+ TAX3/30.00YE
save. FEUBG/20K
FBUFARE AALIDT07E.00
FBUFE MLO=T

FEUFC/SYD OF BEK. 322,54 YLOXT NUC 322 54+R0E/1.31057

The entry will now appear in the Command area at the top of the Replay
window.
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Theentry typed in the
command areawill replace
the entry in the stored

Change the entry in the Command section and then press enter again. This
will ater the line in the replay listing as per below.

E Focalpoint Replay - {Untitled} i = |EI|5I

Commarnd

FEFAL

Stored Commands

FEBC

FBUT2:1/38.00400+ T A:2/18. 43w N+ T 2x3/35.00 0

FEUBG /20K,

FEUFARE AAUDN07E.00

FEUFEALOM

FEUFC/SYD QF BEK 822.54 YLOXT HUC 822 54+R0E M . 31057
FBFALL

commands window.

After selecting INS
the cursor starts

Command area.

GalileoDesktop-Replay Files

flashing in the L5

»

It is recommended that the Command line be cleared before proceeding with
the next step.

If alineisremoved in error, it can be reinserted. Determine where the line
needs to be added.

In this example lets say the Not Valid Before field was missed and needs to
be added. This field needs to be somewhere between the FBC and the
FBFALL

Highlight FBUFB/ and then pressthe INSERT button on the keyboard or
select EDIT / INSERT LINE from the pull down menu.

The cursor will start flashing in the Command area. Type the entry
FBUNVA/31JUL and then press enter.

L Focalpoint Replay - (Untitled). _ -0l x|

LCommand

Staored Commandz

FEBC

FEUTAXT /38 004U+ TAXZAN B 43+ TAX 330,000

FEUBG /20K,

FEUFARE AAJD07E.00

FELUMYA/ITIUL

FEUFEALOM

FEUFC/SYD OF BEE 822,54 YLOX1 NUC 322.54+R0E 1. 31057
FBFALL

Remember to clear the entry from the Command section after inserting the
line.

Thefileis now ready to be saved.
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Saving a Replay file.

10

To save aReplay file, smply sdect FILE / SAVE or SAVE ASfrom the
pull down menu.

The folder location will default to the :/FP/DATADIR/REPLAY/ folder

Change the file location if required and give the file a name. Replay files will
automatically be saved with the file extension .REP.

After the replay listing has been given a name during the saving process, that
name will appear in the header of the Replay window.

= Fucalpﬁh{'ﬂﬂjﬂh;ﬁ:. YD ko BEK i =10l x|

LCommand

Staored Commands

FEC

FEUTAX /38 0040+ T A28 43w+ TAX3/35.0040

FELUBG /20K,

FEUFARE AADN072.00

FEUMNWASTIUL

FEUFEALOM

FEBUFC/SYD OF BEE. 82254 YLOXT NUC 322.54+R0E A1.31057
FEFALL

Now that the file has been completed, select FIL E then NEW to clear the
Replay screen. This will prevent additiona entries being added to the file
after saving.

L Focalpoint Replay - (Untitled) 3 g ] [

LCommand

Stored Commandz
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Creating a replay file from scratch
Replay files can be created using the Microsoft Notepad application.

To create a repetitive file open NOTEPAD.

P untitled - Notepad o ] S
File Edit Format Miew Help
=l
I

Type the entries using normal Galileo formats, as below:

E'. Untitled - Motepad l ;lglil

File Edit Format Wiew Help

FEBC ﬂ

FEUTAXL /38, 00AU+TAXZ /18, 4 3wy+TAx3 /3 5. 00v0Q
FEUBG/Z 0K

FEUFARE/AUDL319. 00

FEUFE,“rLOxL

FEUFC/SYD OF HKG 1006.43 ¥LO®L WUC 1006.43
FEUROE/L. 31057

FEFALL

-,

] AW

Now save thefile by sdecting FILE then SAVE. Change the file location to
where you would like the file to be saved to and give the file a name.

Note: Thereis amaximum of 150 lines that can be entered in a REP file.
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Notepad documents end in an extension of .TXT.

The SAVE ASTY PE section needs to be changed to ALL FILES as show
below.

Savein |@replay j @ } — -

Ensurethe SAVE File name: |9F 5¥D to HKG in ¥ Class =l \ﬂ'

ASTYPEfieldis Save as bype: IText Documents [* bt ¥ Cancel |

changed from the — i X

default TXT to i -

. i

“All Files’

before saving.
File narms; I_'-.! F 5D to HEG in 'y Clagz.re j Save I

A

Save az type: |,-'1'-.II Filez j Candgel

Encoding: I,.-:-.,N5| j

Asthe Notepad will not add an

extension to the file created, users
must add

.REP to the file name before saving.

Now click save
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Using saved Replay files.

There are two methods to for “playing” or using a saved replay file.

Files can be run in an adhoc basis or attached to a toolbar for easy repetitive
access. This section of the document will discuss both methods.

Replaying an ad-hoc File.

When areplay file is required, select Companions then Replay from the pull
down menus or press and hold the CTRL & Y buttons.

C TWindow 1 L EFucalpuint Replay - (Untitled)
RG1Z9M/81 SYDNS C800811 AG 02345221 17JAN Eiiiad
1.1TEST/BOOKINGSMR I
1. QF 127 Y 17JUL SYDHKG AK1 1845 1745
FONE-SYDT*R29391450806 Stored Commands
TKTG-T* OP A
= M.TEST/BOOEIMNGSMA
R.AGENT
P.SYDT*0293914500
T.T%
A17JULHEGAQF
01 1Ak,
ER

The Replay file be Untitled and display upto the last 150 entries made this
session. Select FILE then OPEN from the pull down menui.

Focalpoint Replay ﬂ

Save Replay List?

Mo | Zancel |

This prompt may display inviting the user to save the existing Replay list.
Saveif required. If the current information in the replay file is not reguired
select No.

GalileoDesktop-Replay Files
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Navigate to the stored Replay file from the list displayed and select Open.

RG1Z9M/81 SYDNS C800811 AG 82345221 17JAN
1.1TEST/BOOKINGSMR
1. QF 127 Y 17JUL SYDHKG AKl 1045 1745
FONE -SYDT*8293914500
TKTG-T*

-

__!Focalpoint Replay - OF YD to HEG in’!

LCommand

Stored Commands

FEC

FEUTAT /38008010 + T A2/ 8. 430+ TAX3/35.00T
FEUBG/20K

FEUFARE/AUD1319.00

FEUFB /LO1

FEUFC/SYD QF HEG 1006.43 ¥'L0x1 NUC 1006.43
FEUROEA. 31057

FEFALL

The file will open as show above. There are 3 options available.

F9 to “play” the entire set of host entriesin thefile.

If not dl lines are to be entered, highlight the entries required and

press enter.

To “play” from acertain line to the end of the Replay listing,
highlight the first line to be transmitted and select F8.

GalileoDesktop-Replay Files
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Adding a Replay function to the Toolbar.

Replay files containing a common set of entries can be added to the

Focalpoint Toolbar.

To customize the Focal point toolbar, select OPTIONS then CONFIGURE
TOOLBAR from the pull down menu.

This will display the Configure Toolbar editor.

Caloulatar
Motepad
Manth Yiew

Separakor

Print Al

Separator

Reset Window Position
Cascade windows
Separator

Edit Calors

Retrieve Unsolicited Messages
Separator

Response Capture
Queue Manager

Baooking File ko Client: File
Client: Filz Editar

Ticket Exchange

Print Recovery

Customn Check
Separatar

Mew Butkon |

—>

GalileoDesktop-Replay Files

— Button Definition
Button Image Bitmap File

Tool Tip for this Button

I {4ARTWORKDIR )\ Thnerary . bmp

I Return to Itinerary

Browse |

—Button Type
+ Menu

" Replay

" Cther App

" Cpen Fils

" Prey
" Separator

B

Delete Button

| Move Up

Morve Down

OK

| Cancel I

Step 1. Select the New Button

Step 2. Select Browse to find an image from the Toolbar Gallery.
On XP the Galery files are displayed in name only but can be
changed to show the picture before selecting.

oak in: I |9 Toolbar Aok,

> = @®E ek

) AceTime. bmp
Airplane. bmp

: Airplane_L.brmp
_ Airplanedvwvailability . bmp
Airplanedwvailability L. bmp

.l flkarmabac | kean

%] CarAddress.bmp
fﬂ Cardddress_L.bmp
,jj, CardltRates. brip

Select Thumbnails.

.j CaraltRates_L.bmp
'L'ﬂ Zar Availability, brip

[ v musilskilibg 1 keae

=
mbnails
I:'k:l Tiles

-

f ﬂ Icons

o @ Lisk

= Details

[%1 = nranlaka fosil skl
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Note: Many iconsin the Gallery have alarge and small version of the same
picture. The Focalpoint toolbar can only support the smaller of the

two sizes.

Ej. Sell.brp

i Sell_L.brp

-:g. Shop.brp

Bzhos Lon)

ij Shuttle,brp

[ ¥shuttle |

.brmp

The Galileo provided large file format icons
containan _L at the end of the name. These
icons should not be selected.

Step 3. Type adescription that will appear in the bubble help. This is what
will appear when the mouse is floated over the button, before

clicking.

Configure Toolbar

Month Yiew
Separator
Prink &l
Separator

Cascade Windows
Separator

Queue Manager

Client File Editar
Ticket Exchange
Prink Recovery
Custom Check
Separator

Help

Close

Man Fare QF SYD BKEK

Mew Button

Reset YWindow Position

Booking File ko Client File

—Butkon Definition
Button Image Eitmap File

| {{BRTWORKDIR}FMCruise. brop

Taal Tip For this Button

Browse I
=

Edit Colors | tMan Fare QF SYD BEK
Retrieve Ln 5

Separator

Response Capture —Butkon Tvpe

Delete Button | Move Up

" Menu / " Other App O Prey
" Open File " Separator
Browse I
Maove Down (0]4 ||W|

Step 4. Select the Replay radio button

Step 5. Select Browse and navigate to the REP file.

16
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GalileoDesktop-Replay Files

Configure Toolbar

Month Yiew

Separator

Print Al

Separator

Reset Window Position
Cascade windows
Separator

Edit Calors

Retrieve Unsoliciked Massages
Separator

Response Capture
Queue Manager

Baooking File ko Client: File
Client: File Editar

Ticket Exchange

Print Recovery

Custom Check
Separatar

Help

Close

Man Fare QF S¥D EKK

MNew Butkon |

=

Delete Button |

— Button Definition
Button Image Bitmap File

| H{ARTWORKDIR }H Cruise. bmp

Tool Tip for this Button

| Man Fare QF D BKE

Browse |
|

—Button Type
™ Menu

i Replay

 Cther App

" Open File

" Prey
" Separator

| {4DaTADIRHHreplayiQF SYD ko BEK in ¥ Class.REP

Move Up

Move Down

Cancel

Click OK when complete and the icon will appear at the end of the
Focal point toolbar and be available for immediate use.

When selecting the icon from the Focalpoint Toolbar, the entries will be

entered directly into the Host. The Replay display panel will not open.
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