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Introduction

This guide is intended as an aid for installing and configuring Galileo Desktop® version 3.2
TCP/IP, or higher, to function in a multi-user environment from a Citrix Server or Microsoft
Termina Server (MTYS).

This guide was created in response to customer requests; however, Citrix Server and Microsoft
Termina Server are not supported in Galileo Desktop by Galileo International; however, these
environments may be supported by customer, vendor, or NDCs/SMOs. Contact your regional
support organizetion for more details.

The following documentation is based on internal testing at Galileo International, as well as
feedback from beta site users. These procedures will vary depending on site requirements and
server administration differences.

Requirements

This guide supportsthe installation of Galileo Desktop in a Citrix and MTS environment for
either:
Thin client terminals.

Windows-based workstations or other clients supported by Citrix client software.

The following hardware and networking must be installed and functioning before Galileo
Desktopisinstalled and configured:

Citrix MetaFrame or MetaFrame XP Server.
Thin client (if used).

Microsoft® Windows® 2000/NT Administration.
- Windows 2000 Server or Advanced Server.

- Windows NT Terminal Server 4.0 with MetaFrame 1.8.
Note: If using thin client terminas, MetaFrame must be installed.

Assumptions

This guide is intended to document the process for ingtalling a Citrix server in most
environments. However, these procedures cannot duplicate the process that will be required for
every ingallation. This guide assumes that:

Galileo Desktop will be installed on the Citrix server. The procedures are written for
Galileo Desktop version 3.2 which incorporates Focalpoint® 4.0.

The drive locations will vary depending on the server environment. For this document,
the following standards apply:

- Drive N designates the local drive of the Citrix server.

- Drive A designates the floppy drive.



- Drive D designates the CD-ROM drive.
- WINNT designates the Windows directory on the Citrix server.

Preparing the Citrix Server

To prepare the Citrix server for Galileo Desktop ingtallation, you must be logged on with
Administrative authority to the server itself. This procedure also assumes that the Citrix
environment is already running.

1. Right-click My Computer on the Windows2000 Server Desktop.

2. Sdect Manage, then sdlect Local Users and Groups, then select Users to display the
user list. Thefollowing example shows default remote user names of Remote00 through
Remotel4.

E Computer Management = Dlil

| acion vew || & » |E[m X FB| R |

Tree | Mame | Full Mame | Description o
B rdministra. . Builtin account for a
HBcuest Built-in account for ¢
H1USR_APT... Internet Guest Acco...  BULIltin account for a
1AM AP Launch TS Process .. BUItN accourt for I

@ Computer Management {Local)
=13 System Tools
[ Bvent viewsr

3 System Information Fremoteon Bit-in account for a
& Performance Logs and Ale | @0 emote0 1 BLiltin acoount for a
£ Shared Folders R emote0?2 Buitin account for a
-8 Device Manager HRemoten3 BLIt-in accourt for a
-8 Local Users and Groups Hiremotend Bilt-in account for a

a Users oteds

. Groups remotens Built-in account for a
© & Storage Hremote0? BLit-in account for a
T i Hremote0s BLiltin account for a
-0 DFk Management Bremote0d Built-in account for a
Disk. Defragmenter Fremote 10 BLiltn accoLnt for &
~=3 Logical Drives Hiremotel11 Built-in account for a__|
B Removable Storage Hremote12 BLIIt-in accoupt for anon
-8 Sarvices and Applcations Hremote13 Built-in accoukg for a
R emete14 P iit—in Aol nt for 4
« | o] [ IJ

3. Double-click one of the user names that was installed with M etaFrame or MetaFrame XP
to display the User Properties dialog for that user.

4. Click Profile in the upper tool bar of the User Properties dialog to display the User
Profile Environment dialog.



enotcos roperies 20

Femote conirol | Terminal Services Profile I Dialin I
General I ember Of Frofile | Erwiranment I Sessions
— User profile
Profile path I

Logaon script: I

—Home falder

0 (Ll IN'\USERS\%USERNAME%

" Connect: IZ: LI To I

[

[0];4 | Cancel | Apphy |

In Homefolder, slect Local path. The location of the Local Peth field will vary
depending on your administration.

Inthe Local Path field, enter N: \ USERS\ YUSERNAVE% %USERNAME% isavalid
wild card directory name for all users.

Note: If you plan to have user profiles, you must add the path to each profile in the
User Profile fidd.

Click the Terminal ServicesPrdfile tab.



Anon001 Properties [ 7]

General I tdember OF | Frafile I Enviranment I Sessions
Remote contral Terminal Services Profile | Diakin

|lze thiz tab to configure the Terminal Services user profile. Settingz in this
prafile apply to Terminal Services.

r Termninal Services Prafile

Uszer Profile:

— Terminal Services Home Directary

' |ocal path IM:\USEHS\ANDNDN

" Connect: m T I

¥ &llow logon to terminal server

0K I Cancel | Apply |

8. Inthelocal Path of Termina Services Home Directory field enter the same data:
N \ USERS\ %JSERNAVEY,

9. Click OK to redisplay Computer Management.

10. Repeat this procedure for each Focalpoint client workstation.

Configuring the Client Workstation for the Focalpoint Path
from Citrix

The procedure for configuring the client workstation depends on whether a thin client workstation
or Windows workstation is used. Configurations for both types of workstations arelisted in the
following two procedures.

Configuring a Thin Client Workstation

To configure athin client workstation for the Focal point path:
1. Inthe Connections didog, click Setup to display the Connect Setup diaog.

2. Click New to display the New Connection dia og.



Add New ICA Connection

This wizard will help you set up & new Custam [CA
Connection.

Select the type of connection pou will use for the new
Cuztom Application:

| Nest » | Cancel | Help |

3. SelectICA Connection, and click Next to display the Connection Properties diaog.

Add New ICA Connection 3

Enter a description for the new ICA Connection:

|Name Your Connection

Select the netwark, protocal that wour computer will use to
communicate with the Citris server

|TCRAP +HTTP |

Select the Citrix server or published application to which you
want to conneck:

& Server " Published Application
|Server Goes Herd j

Server Location. ..

< Back | Mext > | Canhcel | Help |

4. Inthe Connection Properties dialog, configure the following fields:

Description
Enter the desired application name for Focalpoint.

Username, Domain, and Password
Enter Ste-specific security information, if applicable.

Communications
Select the appropriate communications method for your network.

TCP/IP
Enter or browse for the server name (1P address) of the Focapoint server.



Command Line
Enter N\ FP. S0 R M BWPQ NT. EXE.

Working Drive
Enter N \ FP\ SWDI R\ .

5. ClickNext to redisplay the Connection Setup dialog.

6. Click Closeto return to the Connections diaog.

Configuring a Windows Workstation for the Focalpoint Path from Citrix

To configure a Windows workstation for the Foca point path:
1. Click Start on the Desktop of the Windows client workstation.

2. SelectPrograms, then Terminal Server Client, and then Client Connection M anager.

fgl Client Connection Manager M= E
File Wiew Help

MT40_03 agent] focalpoint-1

Ready 4

3. Sdect Newfrom the File menu to display the Client Connection Manager didog.

Client Connection Manager

Type a description for the new connection.

Diescription:

Focalpaint

Type the name of the computer to which
you want to connect:

Server

1111111

< Bach I Mest > I Cancel |

4. Inthe Description field, enter a connection name, such as Focal poi nt .

5. Inthe Server fidd, enter the |P address of the server that will be used to access
Focapoint. 11. 1. 1. 111 isasample address.

6. Click Next to display the Automatic Logon dialog. The automatic logon allows the client
termind to log directly into the Citrix server during startup.



Client Connection Manager

If you want to autamatically log on to the server,
click Automatic Logon and enter your user name,
pazsword, and domain. Otherwize, you will be
prompted for thiz information each time you
choose the connection.

L
User name:
Pazzward:

D ornain:

< Back I Mext » I Cancel |

7. Set the desired status for automatic logon.

If you do not want automatic logon, ensure that the Automatic L ogon check box is
Cleared.

If you want automatic logon:

a. Sdect the Automatic L ogon check box.

b. In User Name, enter the client workstation’s NT user name.
c. InPassword, enter the logon password for server access.

d. InDomain, enter the appropriate server domain.

8. Click Nextto display the Window Specification dialog.

Client Connection Manager

Select a maximum window size for your display.

200 » B00

LN {50 280 1 024
£ B0y 200

‘wihen the program starts, you can display it
uzing the entire screen.

™ Full Screen
Click Low Speed Connection if you are
connecting through a modem or across a
slower netwark.

[ Low Speed Connection

< Back I Mest » I Cancel |

9. Sdect the Window Size of the workstation’s monitor.

10. Selectthe Full Screencheck box if you want Focapoint to default as a full screen
application when the user logs on

11. Selectthe Low Speed Connection check box if you access the server through a modem
or dower network.



12. Click Next to display the Startup diaog.

13.

14.

15.

16.

17.

18.

19.

20.

Add New ICA Connection il

Enter the filename of the application to run, arleave this bhox
empty to run a remote deskiop.

Application

Galileo Deskiop

Browse

“You may also specify a working directory, if desired.

‘Warking Directary:
A FPASWOIRLWIEWPOINT EXE|

<Back I INext > I Cancal | Help |

To connect to Galileo Desktop during startup, select Program File Name .
In the Program File Name field, enter N \ FR SWD R M B/Q NT. EXE.
In the Working Directory field, enter N \ FP\ SWDI R\ .

Click Next to display the Icon Display diaog.

Client Connection Manager

Ta zelect a different icon to represent the
connection, click Change |con.

[% Change |con.. |

The connection iz added ta the Microsoft Temminal
Server Client pragrarn group by default.

You can select a different program group o add it
to, or create a new program group by twping a
name in the Program group box.

Program Group:

T erminal Server Client

< Back I Mext > I Cancel |

To optionaly use a different icon for Focalpoint, click Change I con to browse for the
icon.

To optiondly select another program group for the Focalpoint connection, click the
Program Group drop-down box to select an existing program group or enter a new
program group name.

Click Next to display a Confirmation dialog for the new connection.

Click Finish to complete the configuration.



Installing Focalpoint

Toingtall Focalpoint:
1. Insert the Galileo Desktop CD into the appropriate server drive.
2. Click Start Settings Control Panel on the Windows desktop.
3. Sdect Add/Remove Programs.

4. Select Add New program, then click CD or Floppy to display the Run Ingtallation
Program dialog box.

In the Open fidd, type the correct path to SETUP.EXE on Galileo Desktop CD.

Note: The CD-ROM or disk drive may be different for your workstation.

Run Installation Program . x|

If thiz iz the correct ingtallation program, click Mest. To start

the automatic search again, click Back, To manually
zearch for the ingtallation program, click Mext.

Dpen:

IN:\setup. ene Browse... I

< Back I MHext » I Cancel |

5. Click Next to run the Gdileo Desktop installation. The Options window displays.



GALILEODESKTOP

Install Products

Browse CD
can be gccomplizhed
What's Mewr? here. Enjoy.
Install Guide
Quick Tips GALILEQ

6. Click Galileo Desktop button to display the Welcome window .
Note: It is highly recommended that in a Citrix environment all required softwareis

previoudy installed prior to installing Galileo Desktop; therefore, there is no need to
select additional software.

InstallShield Wizard x|

Welcome to the InstallShield Wizard for Galileo
Desktop

The InstallShield® \wizard wil install Galleo Desktop on
your computer. Ta continue, click Next.

< Back

Cancel |

7. Click Next to display the License Agreement window.
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st allshichd Wizard 3 |

Flzace 12ad the falnsing license soeement casidp

Thess iiems ae sbpci bo LS sxgood corloh, inchding uner s Expal ;I
Adnirisration Regdstiors. 15 C.F.R. Fais 720 21 se [EAR"] Ary

reespoil of these ilems hry"ﬂ means i profbled vaboid & license o

ot b Efion fom 5. Goverinen

=
[ o il thed 1 of Hha pncana dind) Licesnien Adaameet? F ol choosa Moo (he
sebip vl chse. To nstel Galleo Desklop, youmasd scescl (hs aprssmenl.

msial bl

ek [ vm | m |

8. Click Yes to accept license agreement. The first Setup Type diaog box displays.

Tnist allshield Wizard . x|

Selap Tppe 1
Chanerze B ol o that bast suils poul naad

Hlazsw select your dasred Eallen Dasklop Frost End

" Fogapar onkye

cBack [ Mty | Cered |

9. For BOTH Viewpoint (Itinerary) and Focalpoint (Terminal) windows click Viewpoint.

10. Click Next to display the second Setup Type daog box.

11



Trvst allShield Wizard = k|

Sehap Tppe
Chanse e seiupn e that besk suib poun neecs.

Howst 1spd wou s Wimspoied b stak up?

© Tsroaneal warecdowss: [F oo slpoirk] wisible o stafup

msial bl

chach [ mews | Cored |

11. Sdect whether Viewpoint or Focalpoint displays by default at startup.

12. Click Next to display the Select Features dialog box.

Trst allShichd Wizard - ﬂ

Select Feabures -'..
Chooaiea Ihear haabares: Sebup vl mstal

Sedact Ihi feal e Wi wenl b Fetall, Ciasr the Featues youdo not wenl 10 rakal.

Diescription

Addhional host utiiles Lo
Facalpaint

(L
Spece Fegaed o b N2 E
SpanoAvalahl m bt AHERE K
Tkl B
Bk | ks | Caed |

13. Sdect Relay and/or ScriptWriter Plus to include either of these Focalpoint featuresin
the ingtallation.

Note: It is recommended to not alow any applications on this server, including
Focalpoint and Viewpoint utilities, to start automatically at Windows startup.

14. Click Next to display the next Setup Type didog box.

12



nstalishicki wzard x|
Sedup Type -
Chonze lhe s2tup {ppe (hal bes suks youn nesds

Do you sant o atan Gallen Desktop auiomaticalip on boolup?

Dot soat Galleo Deskiop sgomaicaly

ebal Gha=ld

4 Back l_ﬂ_&wl:' I Cancal |

15. Select whether to alow Galileo Desktop to automatically open on startup.

16. Click Next to display the Galileo Desktop language options.

InztallShield Wizard B3
!3‘.

‘-—-—.

Pleaze select the desired languages to install Flease select the default language for
for Galilzn Desktop (including email). Galilzo Desktop.
If-‘«rabic _ﬂ
Arabic

Chineze[Simple)
Chineze(Traditional]
Czech

French[Canadian]
French(European]
Geman
Greek
Hungarian
[talian
Japanese

e F.orean )
lrrziall5h izl Partuguesze(Brazilian)
Portuguese(European]
= Russian I
Sloveak

17. Choose the desired language for Galileo Desktop from the list on the left.
18. Click the drop-down arrow on the right to select a default language for Galileo Desktop.

19. Click Next to display the Host — Focalpoint TCP/IP Configuration dialog box.

13



20.

21.

23.

24.

25,

(E_J Host/Galileo Dezktop TCP/IP Configuration |

—Conneckions

Default |Cu:unneu:tiu:un Mame |Client 10 |

Edit. .. Mew. ., Zopy.., | Delete |

About |

Click New.

Enter the Client |dentifier information.

For Galileo keyboard layout (end-item) choose Galileo mapped keyboard.

For specia characters, choose Windows layout.

Enter the correct IPCS information

Confirm each field to ensure that al paths are correct, especialy paths to the system
directories.

Click OK.

If Focalpoint Relay was not selected, go to Step 27. If the option to ingtal Focal point
Relay was previoudy selected, the following Select Features dialog box displays.

14



InstallShield Wizard
Select Features S

o

Select the options you want to install

Select the features you want to install, clear the features you do not want to ingtall.

Client File Editor
Cugtom Check,

|v] Booking File To Client File
|| Queue Manager

] Print Recovery

|v] Response Capture

|v] Ticket Exchange

Seectal | Cearal |

|FtallEtield

< Back | Mest » | Cancel |

26. Selecteach required option.
27. Click Next to start copying files.

28. After thefiles are copied, click OK to finish the Galileo Desktop ingtallation.

Configuring Focalpoint

Focalpoint must be configured on the server to permit use by client machines. Configuration
involves copying Focal point directory information into the User home directory of each client
workstation, and confirming or modifying the networking information.

Setting Up User Accounts for Configuration

Configuring user accounts for Galileo Desktop varies depending on the status of the account.
Follow these procedures to prepare user accounts for configuration.

If the client workstation is new and has not been logged on to the Citrix server, log on

from the workstation before configuring Galileo Desktop. Logging on to the server will
create a Windows System directory for that user.

If the client workstation has been logged on to the Citrix server, before Focalpoint was
installed, the System directory has already been createdfor that user. However, dightly
different modifications are needed for the filesin the System directory.

15



Configuring Galileo Desktop

Within this procedure, ANON12 is used at the sample username and indicates the Windows 2000
identification for an individua client machine. User subdirectory designates the home directory
for any client machine.

Duplicating the Machine Directory

1. Inthe Windows 2000 Explorer window, locate the NAUSERS\ subdirectory. This
subdirectory should contain the user directories for client machines that were created
when MetaFrame was configured on the Citrix server. In the graphic below, the 15 users
display the default names Anon000 through Anonl4.

B Exploring - [M:]
File Edit “iew Toolz Help
All Folders Contents of ' [M:]'
D Share ;I Name | Sizel Typ =
- Temp (0 $win_nts. bt File
B2 users (23 $wir_nt$. s File
- ZUSERNAME (3 agent! File
-3 Anonll00 (3 Anante File
-1 Anon001 & Backup File
B0 Anondi2 .
2 AnonD03 (23 Cdrom File
[+ nor . -
500 Anon00a g clients F!Ie
B0 Anoni0s Del File
{23 Anon0is (2 Dedlutl File
=0 Anond07? Clomi File=
E-0 Anon00s C1Des File
B0 Anan00d (3 Found 000 File:
-0 Anondl0 Orp File
E-E2 Anond11 (3 Multimexdia Files File
-3 Anon012 @ Program Files File
-0 Anon013 (3 5hare File
B0 Anondld A Temp File
- Guest D users File +
B+ Maching ;I ‘:I I v
T 1 -
|32 object(s] [plus 12 hidden) |188ME [Disk free space: 936ME] i

2. Right-click on N:FPA\MACHINE\and sdect Copy.

3. Openthe User subdirectory of the first client machine. The graphic below displays the
Anon012 User subdirectory as an example.

16



B Exploring - AnonD12 9= B3
File Edit “iew Toolz Help
All Folders Contents of nonl1 2"
B Anon000 | [ Hame | Size [ Type

[0 windows File For

[ Machine File For

et d | I b

|2 abject(s] |0 bytes (Disk free space: 335ME] Y

Right-click within the User subdirectory and select Paste, to duplicate the Machine

subdirectory.

Repeat the copy process for each remote user.

Modifying DAT32COM.INI

6.

7.

9.

Open the first Machine subdirectory that you have just copied to the User subdirectory.

Double-click DAT32COM.INI to display the file in Notepad format.

dat32com - Notepad ==l

Fle Edit Format Help

I[DefaultConnection] d
Type=HCM

SupportsspecialCharacters=1

hos t=1v

Client Identifier=adenlclsc097719

PrimaryIPC5=57.8.81.13

secondaryIPC5=57.8.81.113

Use DNS=0

UsesSpecialCharacters=1
TerminalCharacterMapOut=TerminalSpecialCharacterMapOutHCM. txt
TerminalCharacterMapIn=TerminalspecialCharacterMapInHCM. txt
StructuredCharacterMapOut=5StructuredspecialCharacterMapOutHCM, txt
StructuredCharacterMapIn=StructuredspecialCharacterMapInHCM. txt
[connections]

Mamel=DefaultCannection

count=1

DefaultConnection=DefaultConnection

The Client I dentifier line should list the client identification entered during installation

This procedure uses XXXXXX asthe client identifier.

Changed ient ldentifier = XXXXXXtotheuser's client identification.

10. Sdect Save from the File menu.

17



11. Closethefile.

12. Repeat the procedure for each remote client.

Modifying WIN.INI

13. Open the System directory in the User subdirectory.

Note: There will be no System directory in the User subdirectory if the client has not

aready logged in to the Citrix server. See Setting Up User Accountsfor Configuration
(page 15) for more information.

14. Open WINL.INI.

B win - Notepad [ _ [O] %]
File Edit Search Help

; for 16-bit app support

[fonts]

[extensions]

[mci extensions]

[files]

[Focalpoint]

swdir=N:\FPLSUDIR
datadir=N:\FP\DATADIRY
machinedir=H:\USERSYANONB12\HACHINEY
Lanquage=EHU

Host=Apollo

[Focalpoint Startup]

active=280
netuid={|focalpoint|username}
exename={ | focalpoint |swdir}gostart.exe

15. The procedure will vary depending on whether the client was first logged in to the Citrix

server before or after Galileo Desktop was installed on the server.

If the client was logged in to the server before Galileo Desktop was installed, you will need to
copy all of the Galileo Desktop information from the Focalpoint WIN.INI. (NAWINNT.INI) to

the client’s WIN.INI. The information to be duplicated is shaded in the graphic above. Continue
to Step 14 when the duplication is completed.

If the client was logged in to the server after Galileo Desktop was ingtalled, all of the Glileo
Desktop information should already be in the client’s WINL.INI.

16.

17.

18.

19.

20.

TheMachinedir line displays N: \ USERS\ MACHI NE\ . Enter the individud client
identification into the path. For example, the Anon012 user name should display as

N\ USERS\ ANONO12\ MACHI NE.

Confirm that the paths to the Galileo Desktop directories match the paths selected during
Step 9 of “Ingtalling Galileo Desktop.” In the sample graphic, N: \ FP\ SWDI Rand

N \ FP\ DATADI R display.

Select Save from the File menu.

Closethefile.

Repeat the WIN.INI modification for each remote user.

18



Publishing Galileo Desktop

The publication for Galileo Desktop varies dightly, depending on whether Windows NT 4.0
Server with MetaFrame or Windows 2000 XP Enterpriseis used.

1. Logon to the Citrix Farm using Citrix Management Console.

2.

3.

Under current the farm, right-click Applications, and select Publish Application.

'5:_ Citrix Management Console - APTS - APDYAPTSTE
Actions  View Help

=10l x]

@4 P EF 0GB 8| E

£y APTS

| Contents |

Refresh "Applications” F4 ductivity Tools

[ MewFolder p
W Publish Application  cri+p (el
o[ alware Client

(&) New Yewpint
NotePad
T Citrix Administrators

\ Licenses
~A Load Evaluators
i Printer Management
] Servers

The Application Publishing Wizard displays.

Publish Application

Welcome to the Application Publishing Wizard

This wizard will help you publish an application on Citrix MetaFrame XP servers

Entet information in the boxes below to identify the publizhed application. Erter the name ahd

description that vou want to be displayed to ICA Clients.

Display Mame:

Galilen Desktop

Application Description:

Galileo Applications

Click Mext ta continue.

Mext [~ |

After publishing ah application, you can change its settings by selecting the published application and
choozing Properties in the Mahagement Conzaole for MetaFrame XP

Cancel |

Help |

In Display Name and Application Description, enter the desired name and description

for Galileo Desktop.

4, Click Next to display the Specify What to Publish dialog box.
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frubiish appication - Galleapeskcop [
Specify What to Publish

&+ Application
 Desktop
 Cartent

Thig application type grants users access to a single application installed on your MetaFrame XP
BEIMVErs

Enter the cotnmand ling for the application you wart to publish. You can also specify & default
wearking directory for users:

Command Line:

IM FRSWDIRYIBAWPOINT EXE

Browege... |
‘Wiorking Directory:
[MFPsnDIR

=" Back | Mext [™ | Cancel Help

5. Sdect Application.

6. In Command Line, enter the path for Viewpoint.exe, or click Browse to locate the
executable. In this example, the executable is located in:
N \ FP\ SWDI R VI EWPO NT. EXE.
The Working Directory fidd automatically displays as N: \ FP\ SWDI R.

7. Click Next to display the Program Neghborhood Settings dia og box.

Publish Application - Galileo Desktop x|

Program Neighborhood Settings

These settings cortral application launching in Program Neighborhood. You can specify a falder to
cortain the spplication's icon, and push application shortcuts to Start menus and desktops of clients

Program Meighborhood Folder:

application Shortcut Placement

[ &ddta the client's Start Menu
ml Flace under Pragrams falder (Program Meighborhood Agent anly)
Start Menu Folder (Program Meighborhood &gent only):

[ Add shortout to the client's desktop

&pplication lcon

leon: @ Change Icon... |

-7 Back | Mext ™ | {“Cancel | Helg




8. Fecify aneighborhood folder or Start Menu and shortcut options, as desired

9. Click Next to display the Specify Appearance dialog box.

Publish Application - Galileo Desktop x|

Specify Application Appearance

These settings control the application sppearance in ICA sessions. Select the window size, number of
calors, and startup settings.

Session Window Size:

Colors:
256 colors LI

Application Startup Setting:
I~ Hice application title bar

v Maximize application at startup

MNote: Startup settings are ignored in seamless mode ICA sessions

-~ Back | Mext [ | Cancel | Hel |

10. Click the Session Window Size arrow, and select 800x600 select or greater.
11. Modify Colors and Application Startup Settings, as desired.

12. Click Next to display the ICS Requirements dialog box.

Publish Application - Galileo Desktop il

Specify ICA Client Reguirements

Specify the default seftings for the application when users connect with Prograin Meighborhood.

[ Mitirriuin Feguirement

™ Enable SSL and TLS protocols

& Important: There is no minimum requirement for this option. The =ettings on the client device can
override this option

Encryption:

IEasic LI

[ tinimum Reduirement

Printing:
I Start this application without waiting for printers to be created

- Back | Iext [~ | Cancel Help
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13. Unless modified settings are preferred, do not modify this dialog box.

14. Click Next to display the Specify Servers diaog box.

Specify Servers

Chooze the Citrix MetaFrame XP servers on which this published application will run
To chonse & server, select it from the Available Servers list and click Add

Click Fitter Servers By to fiter your view of the available servers

If the application's configurstion is not identical on all servers, you can customize the configuration for
each server. Select the server from the Contigured Servers list, then click Edt Configuration

Add [
A A B

Ayailable Servers:

=" Remove
“ Remove Al

Filter Servers By... | Edfit Configuration...

1 item

Refresh Available Servers |

- Back | Mext [ | Cancel | Help

15. Fromthelist of Available Servers, sdlect the serversto be run for Galileo Desktop.

16. Click Add to move the selected servers to the Configured Servers column.

17. Click Next to display the Specify Users dialog box.

Publish Application - Galileo Desktop

Specify Users

To permit users to run the published application, select their accounts from each account authority and
click &dd. To prohibit users from running the application, select accounts from the Configured
Accourts list and click Remove.

™ Allow Anonymous Connections

Add List of Names...

Lok in:

'E APTS-CITRIXT

T Administrators

K

% Backup Operators

[«
[s
7 Guests e
[«
[«

T Power Users

% Replicator =l

7 sod £ Remove ¥ Show users

Configured Accounts

O items

= Back | Mext [ | Cancel | Help

18. Click the Look in arrow to sdlect the desired domain or server.

19. Select the users for that domain or server, and click Add to display the usersin the

Configured Accounts list. These users now have permission to access Galileo Desktop.
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20.

21.

23.

24.

Repeat Steps 18-19, as necessary, for all servers or domains associated with Galileo
Desktop.

Click Next to display the Specify Application Limits dialog box.

Publish Application - Galileo Desktop x|
Specify Application Limits
These settings contral the number of instances and CPU priarty for the published application
Concurrent Instan
I™ Limit instances allowed ta run in server fanm
Maimurn i stances: 1
™ Allow only one instance of application for each user
CPU pricrity level
Mormal =
- Back | Mext [ | Cancel | Help |

. Unless different settings for concurrent instances or the CPU priority level are desired, do

not change the default settings.
Click Next to display the File Type Association dia og box.

Click Finish to complete publishing Galileo Desktop.

Confirming Galileo Desktop Connectivity

To confirm connectivity, open a Galileo Desktop session from the client workstation.

If the connection was successful a Download Successful message displays to confirm that
the HCM has connected to the IPC.

If the connection was not successful, check the Client Identifier (GTID) and network
connections from the Galileo Desktop session configuration.

- Tocheck the Client Identifier:

Enter END | TEM*J.
The identifier will display asTerm nal |dentifier = CLFTFE.

- To check connectivity to the Citrix server:
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Enter END | TEM+-H:
The IP address of the Citrix server displaysas 11. 1. 11. 111.

To check connectivity to the host

Enter END | TEMM
The following code displays:

00C2FTFE 29 CPU A A PQ03
GTID CPU MIPIF
GATEWAY
Notes:

These identifiers and addresses are examples, and will vary according to the
system.

The End Item commands are only allowed if Galileo Mapped Keyboard was
selected during the configuration of the Galileo Desktop.
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