Benefits:

* Instant access
to full WestJet
inventory*

* Book WestJet
without leaving
Apollo

« Efficiently
process payment
and PNR data

To Learn More:

Call your

Galileo Account
Manager or email
info@galileocanada.ca
today
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Solution Overview

Easily Access WestJet Inventory On Galileo

Search. Book. Done. Tap Into
WestJet’'s Low Fare Content Fast.
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WestJet’s availability on Galileo is great news for
Canada’s value-conscious travelers and great
news for your agency. As a full participant in
Galileo, WestJet’s expanding service is integrated
right into the Galileo display for instant quoting and
sale. Booking WestJet is as simple as:

* Using familiar Galileo procedures to search and quote fares
* Entering PNR and payment information only once
* Receiving a confirmation in minutes without leaving the GDS

Best of all, WestJet delivers its entire range of content right to your Galileo
desktop so you can quote with confidence without wasting time searching
alternate sources.*

Automatic Payment, Greater Efficiency and More

Payment is authorized automatically once the PNR has ended. A confirmation number is
returned to your Galileo terminal in seconds and you receive a full set of data to hand off to
your mid and back office systems. Your WestJet flight segments are seamlessly integrated into
the itinerary with no wasted time and money spent on tedious accounting tasks such as creating
passive flight segments.

Exciting New Destinations
at Lower Prices

FREQUENTLY ASKED QUESTIONS

How do | issue tickets?

WestJet is a ticket-less carrier. The airline will process
payment using the Guaranteed Payment Special Service
Request. Your customer will present photo identification
at check-in to obtain their boarding pass.

Give your customers more of

what they want most. As Canada’s
national low-fare airline, WestJet is
expanding the frequency of service
on its high-demand domestic
business routes between Toronto
and Montreal as well as Toronto
and Ottawa. And starting in the
fall, WestJet will inaugurate its

new transborder service to popular
warm weather destinations in the
United States. With access through
Galileo you will be able to quote
and book these great routes more
efficiently than ever.

Will WestJet accept waitlist bookings?
As WestJet requires confirmed space and payment at the
time of booking, waitlist bookings cannot be accepted.

Can | fare quote a WestJet PNR?

You will be able to fare quote a WestJet booking file based
on the fares data that WestJet files with Galileo. When you
use Galileo’s Guaranteed Payment script (available under
Downloadable Software at http://support.galileo.com/
canada), the fare quote is automatically stored in the PNR.
WestJet will verify the itinerary once it receives the book-
ing message, and will debit the passenger credit card for
the correct amount.

Will I receive segment credit bookings?
Yes — all WestJet bookings are eligible for segment credit.
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*Excludes temporary promotional incentives such as the current $3 web booking discount and occasional
distressed inventory sales.




